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Forgot Login Information for BBCS and/or First Advantage 
 
If you are trying to log in to the BBCS, there is a recover feature so you can receive your username and 
password via e-mail.  It will send to the address on the user account.   
 

• Forgot your username and/or password? Forgot BBCS Username or Password 
 
If you are talking about First Advantage login information for your background check, there is also a recover 
feature for those: 
 

• Forgot your Log in Information for First Advantage 
 

http://www.ncaa.org/sites/default/files/Forgot%2BBBCS%2BUsername%2Bor%2BPassword.pdf
http://www.ncaa.org/sites/default/files/Forgot%2Byour%2BLog%2Bin%2BInformation%2Bfor%2BLexisNexis.pdf

