
Forgot your Log in Information for FirstAdvantage. 
 

1. Go to:  https://enterprise.fadv.com/pub/l/prospects/NCAA/Events_and_Camps 
 

 
 

2. Click the Returning Applicant button. 
 

3. At the bottom of the next page you will see fields for your Applicant ID and Password.   
 

 
 
Password Recovery 
If you do not remember your password:  
 

1. Click the link at the bottom of the page. 
 

2. Enter your Applicant ID number.  
 

3. Hit Submit and you will see the following: 
 

 
 
An e-mail will be generated with a hyperlink so that you can reset you password. 

https://enterprise.fadv.com/pub/l/prospects/NCAA/Events_and_Camps


FirstAdvantage Login Recovery 
Page No. 2 
_________ 
 
 
 

4. Click the hyperlink in the e-mail and you will see the following: 
 

 
 

5. Create a new password. 
6. Select a security question. 
7. Enter the Image Value. 
8. Hit Submit and you will be able to once again access the website.   
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Applicant ID Recovery 
If you do not remember your Applicant ID Number, Click the Forgot Applicant ID button and you will see the 
following: 

 
 

1. Enter your email address in the first field and then confirm it in the second field. 
 

2. Hit Submit and your Applicant ID will be e-mailed to you at the address you utilized when you applied 
with FirstAdvantage. 
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