
Forgot your Username or Password? 
 

1. Click the Recover Username and Password button. 

 
 
 
 

2. Enter the e-mail address that you utilized on your account and indicated whether you have forgotten 
your username, password, or both by click the check boxes. 
 

3. Hit the Submit button and an e-mail will be generated to the e-mail address on the account with the 
information you are requesting. 
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