
How to Apply for an NCAA Participant Approval for Operators and Coaches 
 
Go to NCAA Participant Approval Process 
(https://enterprise.fadv.com/pub/l/prospects/NCAA/Events_and_Camps)  
 
If you need to apply for the first time OR have an approval number that has now expired and need to re-apply, you 
will need to click the New or Previously Approved Applicants button.  If you have an active approval number and 
need to re-access that number OR have applied recently and need to check the status of your application, click the 
Returning Applicant/Application in Progress button.   
 
PLEASE NOTE CHANGE: In the past, background checks have been valid for a two-year period (i.e., the year that 
they were issued and the following year).  Beginning in 2014, operators and coaches will need to complete a 
Participant Approval application with First Advantage EVERY YEAR.  Therefore, if you intend to operate an 
event/league or coach in an NCAA-certified event and have not completed an application with First Advantage in 
the same calendar year, you will need to do so before participating.   
 
Individuals that obtained a 2013 approval number will be able to use that approval in 2014 as was communicated at 
the time the application was completed.  If you currently have an approval code from 2013 (approval code 
beginning with digits 2013) you are approved to participate for the 2014 calendar year and your re-application will 
not be required January 1, 2015. If you have questions regarding this policy change Contact the Enforcement 
Certification and Approvals Group. 
 

 
 
 
 
 
 
 

[Note:  If you are submitting an application, you will always need to use the “New or Previously Approved 
Applicants” button.  The “Returning Applicant/ Application in Progress button can only be utilized to check the 
status of a current application OR to obtain the approval number for an application that is not expired.  All 
individuals submitting an application will use the “New or Previously Approved Applicants” button even if they 
have filed an application in the past.] 

 

https://www.cpscreen.com/pub/CPScreen/prospects/NCAA/Events_and_Camps
https://enterprise.fadv.com/pub/l/prospects/NCAA/Events_and_Camps
http://www.ncaa.org/node/988
http://www.ncaa.org/node/988
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Once you have selected the New or Previously Approved Applicants button, complete the information 
requested on the page and hit the submit button.   
 
You will be required to create a password that will be utilized when you return to the site.  (Returning 
Applicants will be required to enter their Applicant ID # and the password they created when first applying to 
proceed.)   

                                               
 
You will need to select 
what role you fulfill that 
requires you to complete 
this process.   
 
Coach = Coach 
 
League Operator = run 
activities with Division I 
student-athletes involved 
 
Event Operator = run 
events for prospective 
student-athletes that 
NCAA Division I 
coaches attend 
 
Both Operator and 
Coach = Both 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you have started an application, you will be sent an e-mail with your Applicant Number.  It will also appear in your 
receipt and in your approval e-mail.  You need to retain those messages for your records and will need the Applicant ID 
to re-access the site.   
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Next you will see the Consent and 
Authorization page.  Scroll and read the 
authorization, acknowledgment and 
release language and then accept the 
terms of the online application.   
 
 
 
 
 
 
 
 
 
 
 
                               
Complete the information requested on the consent form  
 
                                                                                                                       
 
 
If you would like to obtain a copy of your 
background check, click the box in the 
Consumer Report section and enter the 
address where you would like it to be sent. 
(This is only available to US residents.) 
 
 
 
 
 
 
Use the mouse to place your signature in 
the box. (Flash Player must be installed in 
order for this feature to work.) 
 
 
 
Click the I Consent button to proceed. 
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You will be able to track your progress through the First Advantage process by using the navigation tabs at the top 
of the page.  A green check will appear as you successfully complete each section.  If you need to return to a section 
for any reason, just click on the tab. You can also click on the Review Profile tab to see all completed and pending 
sections of your application.             
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Personal Information Tab:  
 
You will be asked to identify all Alias’ 
associated with your identity.  You can 
click the Add Another link at the bottom to 
enter as many names as is necessary.  

 
 
 
 
 
 
 
 
 
The Country will default to “United States” 
on this page and you will need to report 
whether or not you have a Social Security 
Number.  If you enter Yes, you will be 
required to enter that number. 

 
 

If you answer No, you will need to follow the 
instructions later in the document for 
Personal Information Tab: International 
Applicants. 
 
 
 
 
 
 
NOTE: You can also enter multiple ID 
numbers from different countries.  If you 
have Dual Citizenship, you should enter 
numbers for both countries. 
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Enter your personal 
information and hit the Save 
and Continue button at the 
bottom of the page.  All fields 
with an asterisk are required. 
 
                                     
 
 
 
If you do not enter all required 
information or enter 
information in a valid format, 
you will be prompted to correct 
the information before leaving 
the page. 
 
 
 
You can edit previously 
entered information by deleting 
and retyping the text. Make 
sure to hit the Save Now 
button to save your changes. 
 
 
 
 
 
When this page is complete 
and error free, hit the Save and 
Continue button to proceed to 
the next section. 
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Personal Information Tab: International Applicants 
 
For International Applicants, this is also the screen where you identify the country where you are a resident.  When 
entering your current address, be sure to select the country correctly because the country you choose will determine 
additional questions that need to be asked in the application process due to that country’s specific requirements for 
the background check.  [NOTE: Please be aware that international applications take longer to process and some 
countries take longer than others.  Some countries can take up to 8 weeks to process; so please plan accordingly and 
apply way in advance of when you need to participate. 
 

 
 
 
 
 
 
 
 



First Advantage Application Instructions 
Page No. 8 
_________ 
 
Address History Tab:  
Enter your address history and hit the Save and Continue button at the bottom of the page.  All fields with an 
asterisk are required. 
 
 
If you do not enter all required information or enter information in a valid format, you will be prompted to correct 
the information before leaving the page. 
 
 
 
You can edit previously 
entered information by 
deleting and retyping the text. 
Make sure to hit the Save 
Now button to save your 
changes. 
 
 
 
You can click the Add 
Another link at the bottom to 
enter as many names as is 
necessary 
 
 
 
 
 
When this page is complete 
and error free, hit the Save 
and Continue button to 
proceed to the next section. 
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Criminal History Tab:  
Read the instructions and important notices. Answer the yes/no question at the top of the page about whether you 
have ever been convicted of ANY crime (other than a minor traffic violation).  This includes Federal offenses. 
 
If the answer is Yes, additional fields will appear that you will be required to complete.  All fields with an asterisk 
are required. 
 
If you have been convicted of a felony or misdemeanor of any kind (regardless of how long ago it may have 
occurred), you will need to disclose that information at this time.   
 
 

 
You can edit previously 
entered information by 
deleted and retyping the 
text. Make sure to hit the 
Save Now button to save 
your changes. 
  
  
 
 
 
When this page is complete 
and error free, hit the Save 
and Continue button to 
proceed to the next section. 
 
 
 
 
 
 
You can click the Add 
Another link at the bottom 
to enter as many names as 
is necessary 
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Rules Education Tab: -  
PLEASE NOTE CHANGE:  You will no longer complete the test of 10 randomly selected questions.  Instead, you 
will need to go to a completely separate website to complete the Educational requirement.  While completing your 
background check, you will see the following acknowledgement: 

 
Read this page VERY CAREFULLY and follow the instructions on this page to complete the NFHS NCAA 
Eligibility Center Coaching Education Course.  See the section at the end of this document titled Completing the 
NFHS NCAA Eligibility Center Coaching Education Course for additional instructions. 
 
Click the box that you understand the requirement AND THE HARSH PENALTIES THAT WILL OCCUR IF 
YOU FAIL TO COMPLETE THE COURSE, enter your initials and the current date and hit the Save Now button. 
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Acknowledgement Tab: 
Next page is an additional acknowledgement page.  Read this page VERY CAREFULLY and answer the questions 
at the bottom. All fields with an asterisk are required.  
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You are once again reminded of the requirement to take NFHS NCAA Eligibility Center Coaching Education 
Course to ensure that you are aware of the HARSH PENALTIES THAT WILL OCCUR IF YOU FAIL TO 
COMPLETE THE COURSE. 
 
Enter your initials and the current date and hit the Save Now button to stop here and come back later to complete 
your background check or hit Save and Continue to complete this section and proceed. 
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Profile Review Tab: 
After you have completed all of the steps above, you will see an application summary.  If any of the sections are not 
marked OK, use the tabs at the top of the page to navigate back and complete that section.  You may use the 
Preview Profile button at the bottom of the page if you would like to print a copy for your records.   
 
Once you are comfortable that all of the information you submitted is accurate, hit the Submit Profile button at the 
bottom of the page.   
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Payment Screen: 
Once you submit your profile, you will be directed to the Payment Screen.  Payment is only accepted via credit card.  
Enter your information and hit the Submit Payment and Application button.  The First Advantage website is a secure 
site.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will be e-mailed a receipt of payment and a receipt of your application. Your Applicant ID will appear on 
both.  The number and the password you created will be needed in order to re-enter the First Advantage site to 
check the status of your application; obtain your criminal history information; OR for event operators, view the 
list of approved coaches than can be allowed to participate in your event.   
 
You WILL NOT receive an Approval email from either First Advantage or the NCAA. It is your responsibility 
to log into the First Advantage website and check on the status of your application.  
 
 
 
 
 
 
 
NCAA/01/17/14/JLG 

Questions or problems navigating the First Advantage website? 
Contact the First Advantage NCAA Support team at 888/531-7546 or employment@fadv.com.  The NCAA staff will be limited in 
their ability to help with the actual application process since the site is administered by First Advantage. 

mailto:%20employment@fadv.com


Completing the NFHS NCAA Eligibility Center Coaching Education Course 
 
NEW:  You will no longer complete the test of 10 randomly selected questions as part of the background check 
process.  Instead, during the First Advantage background check application you will acknowledge that you  either  
1. Have already completed the new educational requirement;  or  
2. That you will do so in the next 10 days.   
 
Note:  There are HARSH PENALTIES THAT WILL OCCUR IF YOU FAIL TO COMPLETE THE COURSE, if 
you indicate as part of your background check that you have already taken the exam, when in fact you have not; or 
fail to complete the course in the 10 days after the submission of your First Advantage Application.   
 
 
To complete the Educational Course: 
1. Go to http://www.nfhslearn.com/;  
2. Hover over the work Courses; 
3. Select NCAA Eligibility Center Coaching Education; 
4. Complete the registration process; and  
5. Complete the course. 
 

 
 

http://www.nfhslearn.com/
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After completing the registration, complete the exam. 
 

 
 
 
The processing of your background check will not be withheld until the education component is completed, but  
there are HARSH PENALTIES THAT WILL OCCUR IF YOU FAIL TO COMPLETE THE COURSE, if you 
indicate as part of your background check that you have already taken the exam, when in fact you have not; or fail to 
complete the course in the 10 days after the submission of your First Advantage Application.   
 
Your Participant Approval could be impacted as follows: 

• Failure to complete the educational component prior to the applicable deadline will result in the 
WITHDRAWL of the Participant Approval number; requiring the applicant to re-apply (with additional 
fees) in order to be reinstated. 
 

• Provision of false/or misleading information on the acknowledgement page will result in WITHDRAWL of 
the Participant Approval number and render the individual unable to obtain a Participant Approval for a 
period of FIVE YEARS.  
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