Fundraising Toolkit

Table of Contents
Getting Started
Be a Catalyst for Hope............................................................................................................................................4
Toolkit Guide............................................................................................................................................................... 5

Get to Know NBCF
Who We Are............................................................................................................................................................... 7
What We Do................................................................................................................................................................ 8
Know the Facts About Breast Cancer.............................................................................................................. 9

Choose Your Fundraiser
Host an Event.............................................................................................................................................................11
Become a Brand Ambassador............................................................................................................................12
Create an Online Fundraiser................................................................................................................................13
Start a VRace........................................................................................................................................................... 14

Before Your Fundraiser
Top 7 Things to do Before your Fundraiser...................................................................................................16

During Your Fundraiser
Top 5 Things to do During your Fundraiser..................................................................................................19
Social Media Guide & Outreach........................................................................................................................ 20

After Your Fundraiser
Top 4 Things to do After your Fundraiser....................................................................................................24
Submitting Donations to NBCF........................................................................................................................25
Mail-In Donation Form..........................................................................................................................................26
Non-Cash Gift Form...............................................................................................................................................27

Frequently Asked Questions
General FAQs............................................................................................................................................................29
Hosting an Event Questions................................................................................................................................31
Brand Ambassador Questions...........................................................................................................................32
Online Fundraiser Questions..............................................................................................................................33
VRace Questions.....................................................................................................................................................35

Getting
Started

NBCF TOOL KIT 3

GETTING STARTED

BE A CATALYST
FOR HOPE
Who is a Catalyst?
Each year, thousands of people across the country host an NBCF fundraiser and give their time, energy,
and resources to help women now. NBCF fundraisers are created by people who are passionate about helping
those who have been affected by breast cancer. These individuals, groups, and organizations are NBCF’s
Catalysts for Hope.

Why Become a Catalyst?
“We chose to fundraise for NBCF because of its focus on patients and their
families. We know a support network is an important part of fighting the
cancer battle and healing.”
Becky Johns
NBCF Catalyst

HOW

TO BECOME

A

CATALYST

1. Choose Your
Fundraiser

2. Donate & Raise
Money

3. Share Your
Story
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Toolkit Guide
What kind of fundraiser do you want to host? Concerts, marathon runs, social media challenges, bake
sales, or even parties can be used to benefit NBCF.
Even if you don’t know what to do, we’re here to help. This fundraising toolkit will guide you through
the process of becoming a successful Catalyst for Hope, and give you all the resources you need on
your journey.

TOOLKIT SECTIONS

Get to Know NBCF
Choose Your Fundraiser:

Event

Brand
Ambassador

Online
Fundraiser

VRace

Before Your Fundraiser
Don’t know how to start? Check out our 7 easy steps to kick off your fundraiser
with a bang!

During Your Fundraiser
Keep your foot on the gas! We have 5 quick tips to keep your fundraiser on track.

After Your Fundraiser
Way to go, you did it! Finish strong by following our 4 simple steps to close out
your fundraiser and give yourself a pat on the back.

Frequently Asked Questions
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GET TO KNOW NBCF

WE ARE HELPING
WOMEN NOW
Dear Friend,
Thank you for giving your time and efforts to fundraise for
NBCF. By fundraising, you play a leading role in providing help
and inspiring hope to those affected by breast cancer.
With the funds you raise, you will make it possible to further
our mission of Helping Women Now by providing breast

NBCF was founded over 20
years ago by a 35 year breast
cancer survivor, Janelle Hail.

diagnostic services, patient navigation, and educational
resources to underserved women throughout the country.

Janelle Hail
NBCF Co-Founder & CEO
We have received the highest
rating of four stars from Charity
Navigator for 11 years.

The National Breast Cancer Foundation’s mission is
to provide help and inspire hope to those affected by
breast cancer through early detection, education, and
support services.
Your fundraising with NBCF
helps save the lives of mothers,
sisters, daughters and friends in
all 50 states.
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What We Do
For over twenty years, NBCF has used its programs to bring help and hope to those touched by breast
cancer. As a result of increased early detection services and improvements in treatment options, the
survival rate of breast cancer has significantly increased. This is an extraordinary accomplishment, an
achievement that reflects the dedication and support of our donors, fundraisers, corporate sponsors,
hospitals, and the people we serve.

National Mammography Program (NMP)
We partner with 91 medical facilities in all 50 states to provide free
mammograms and diagnostic breast care services to underserved women.

TIENT N
PA

OGRAM
PR

IGATOR
AV

Patient Navigator Program
Patient navigation is a proactive approach to helping patients overcome
the barriers of cost, fear, and misinformation by helping underserved women
to navigate the health care system.

NBCF

Early Detection Plan (EDP)
The best way to fight breast cancer is to have a plan that helps you detect
the disease in its early stages. NBCF’s Early Detection Plan enables you to be
proactive about your health by scheduling routine breast self-exams, clinical
breast exams, and mammograms, depending on your age and health history.
It’s available at EarlyDetectionPlan.org and as an app in the iTunes
app store for iPhone or on Google Play for Android.

Beyond The Shock® (BTS)
Beyond The Shock is an online educational resource for those affected by breast
cancer so that they can gain a better understanding of the disease. Learn about
breast cancer through easy-to-understand educational videos. Ask and answer
questions about breast cancer in our online community, and hear inspirational
stories from breast cancer survivors.
Visit BeyondTheShock.com or download the comprehnsive iPhone app in the
iTune store. Beyond The Shock is currently translated into multiple languages
including French, Spanish, Mandarin, and Portuguese.
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Know the Facts
You, an NBCF Catalyst, will be a great source in directing your fundraising participants to know more
about early detection and to NBCF’s breast cancer resources.
According to The National Cancer Institute:

• 1 in 8 women will be diagnosed with breast cancer in
their lifetime.
• 232,000 will be diagnosed in 2015.
• When breast cancer is detected early, in the localized stage, the
5-year relative survival rate is 100%.
• Breast cancer is the most commonly diagnosed cancer
in women.
• Although breast cancer in men is rare, an estimated 2,350 men will
be diagnosed with breast cancer and approximately 440 will die
each year.
• Death rates from breast cancer have been declining since about
1990, in part due to better screening and early detection, increased
awareness, and continually improving treatment options.
• Of every 1,000 mammograms, only 2 to 4 lead to a diagnosis of
cancer.
• Over 2.9 million breast cancer survivors are alive in the United
States today.
• Since 2005, NBCF has given away over 475,000 breast care
services to underserved women.
To learn more about breast cancer, visit BeyondTheShock.com.
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CHOOSE YOUR FUNDRAISER

Host an Event
Why Host an Event?
Allison was diagnosed with breast cancer at the age of 26. Today, Allison is
officially cancer-free and is a wonderful advocate for NBCF and a champion
to other women who are being diagnosed. Allison celebrated her survivorship
by hosting a fundraiser for NBCF.

How Was Your Event?
“Partnering with NBCF on our first Pink4Purpose fundraiser
was awesome! We were able to educate on early detection,
have open dialogue about breast cancer, and raise money to
support NBCF’s efforts. Our goal was $1,500 and we exceeded
that goal our first year!”
Allison Maxwell
Breast Cancer Survivor & NBCF Catalyst

Ideas for Your Event
•

Host a Concert

•

Gym or Yoga Classes

•

Dog Show

•

Benefit or Gala

•

Wine Tasting

•

Bowling Tournament

•

Roller Derby

•

Cooking Parties

•

Garage Sale

•

Golf Tournaments

•

Poker Run

•

Auction

Start Your Event
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Become a Brand Ambassador
Why Represent NBCF’s Brand?
During his sophomore year in college, Brett Beebe’s mother was diagnosed
with breast cancer. Soon after, he founded the Long Hair Don’t Care
foundation through the National Breast Cancer Foundation in honor of his
mother. Through his fundraising he has personally raised over $25,000 for
NBCF. He and 14 friends grew their hair out to provide wigs for people
affected by cancer. Brett’s outreach resulted in over 1,000 people attending
his mother’s funeral, who passed away in the summer of 2012.

What Was the Impact?
“I’ve gotten hundreds of e-mails from all over the country,
from Canada, everywhere. People were touched by my mom,
whether they met her once or knew her for years. She always
saw the good and genuine in each person she met. My mom
truly believed in everyone.”
Brett Beebe
NBCF Catalyst

Where to Use Our Logo
•

T-Shirts

•

Hats

•

Posters

•

Flyers for an Event

•

Craft Items

•

Banners

Be an Ambassador
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Create an Online Fundraiser
What did you host online?
Kerry Besecker’s co-worker, Angie, was diagnosed with breast cancer and
Kerry wanted to show his support in a big way. Kerry decided that his long
locks had to go, so he decided to raise funds for NBCF by shaving his head!
In just a few days Kerry created an online fundraising page and the donations
came rolling in. Through Facebook and social sharing it was only a few days
before Kerry exceeded his goal of $10,000, and raised a total of $13,800
for NBCF.

Why Host It Online?
“I had a fantastic experience with the National Breast
Cancer Foundation. Through their very easy-to-use, custom
fundraising website, I created my own fundraising page.
I was able to add photos and videos to make it personal,
attractive, and dynamic.
When I did have questions, the team at NBCF answered those
for me promptly. The entire fundraising experience was more
than I could have imagined. I was able to focus on the results
and not the details of collecting money.”
Kerry Besecker
NBCF Catalyst

Online Fundraising Ideas
•

Bake Sales

•

Office Casual Day

•

Sports Challenges

•

Craft Sales

•

Donate Your Birthday

•

Memorial Pages

•

Social Media Challenges

•

Dye Your Hair Pink

Create Online Fundraiser
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Start a VRace
What is VRace?
VRace (virtual-race) is a fundraiser for the National Breast Cancer Foundation.
It’s flexible – you complete your race when, where, and how you choose. VRace is
virtual, but your impact is real. Join NBCF and others across the nation in
Helping Women Now.

Why VRace?
The NBCF VRace is an easy way to contribute to a great cause. My mom was
diagnosed in 2009 and I’m happy to say that 6 years later she is going strong!
My hope and prayer is to help other women survive.
BEN QUEZADA
VRace Participant

Raised over $500
running a 5K

HOW
TO
VRACE

YOU CHOOSE:

3 EASY

STEPS

WHEN YOU RACE

WHERE YOU RACE

HOW YOU RACE

1. SIGN UP and map your route
2. FUNDRAISE for NBCF
3. SHARE how your VRace is #HelpingWomenNow

BE A CATALYST FOR HOPE
Start A VRace
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BEFORE YOUR FUNDRAISER

THINGS to do
7 BEFORE your
FUNDRAISER
TOP

1

Choose Your Time
Make sure to give yourself enough time to plan, prepare, and ask
for donations. We recommend timelines that are no more than 3
months before your actual fundraiser, and no less than 2 weeks.
This creates more urgency for people to give to your fundraiser
when you ask friends and family for support.

2 Set a Goal

If you are running a
marathon, join the NBCF
VRace for the month
you are competing.

$100 helps provide a mammogram for a woman in need. It is
helpful to set a goal based around what your donations can do. Setting a goal also gives you a
built-in reason to update your audience and follow-up with them after they have donated.

3 Choose a Name
In choosing a name for your fundraiser, NBCF’s trademarks include, “Help for Today... Hope for
Tomorrow,” “Helping Women Now,” and “...for the Cause.” Please represent NBCF’s name and
mission with integrity and honor. NBCF cannot sanction an event with the word “boobies,” “ta-tas,”
or anything similar in the title and/or messaging.

4 Approve All Collateral

All printed materials (flyers, t-shirts, banners, etc.) for your fundraiser with the NBCF name or logo
must be approved by NBCF’s Marketing team prior to distribution. All drafts should be submitted
to fundraising@nbcf.org. To use NBCF’s logo click here to become a Brand Ambassador.

5 Prepare All Necessary Paperwork

As a fundraiser or fundraising group hosting an event that is considered a “high-risk” event, you
are responsible for your own necessary insurance and permits required by law (e.g. dirt-bike rallies,
white-water rafting, etc.). It will also be necessary for you to sign an additional waiver provided
by NBCF.
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THINGS to do
7 BEFORE your
FUNDRAISER
TOP

6 Be Reputable
NBCF reserves the right to decline association with any event or organization for any reason,
including its belief that such an association may have a negative effect on the credibility and/or
reputation of NBCF. Please do not post any nudity or graphic content on your fundraising page.

7 Gather Materials
NBCF can provide you with ribbons and brochures for your fundraiser. These are great materials that
you can use to help include and inform your donors. If you are looking for further items to represent
NBCF with, check out our NBCF Shop for HOPE inspired apparel and accessories. Use promo code
“FUNDRAISE” for an additional 10% off! Contact us for more information.
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DURING YOUR FUNDRAISER

THINGS to do
5 DURING your
FUNDRAISER
TOP

1

Be the First to Donate
Inspire others to donate by making the first donation yourself.
Make your donation the same amount you hope for your supporters
to contribute. Encourage others to match this donation.

2 Share

Set the pace and be
the first to donate to
your fundraiser.

Get the word out on social media, e-mail, and personal phone calls.
Ask your friends to help promote your event and invite everyone to
join. Flyers, posters, Facebook posts, and tweets can help inform a wide audience in
a very short amount of time. Tag us on social media so that we can see what you are doing, and
celebrate with you.

3 Ask!

Don’t feel guilty about asking. You will find that people will be honored to be included in your
fundraiser. Lots of people plan on donating, but simply forget due to your email getting buried in
their inbox - follow up and encourage them to donate early.

4 Document Your Event
Take pictures, video survivor stories, and get quotes from participants and donors. This is so critical
to ensuring that everyone is involved in your fundraiser. Whether you are running a solo VRace or
hosting a golf tournament, take pictures and share the journey of your success. Don’t forget to send
these to fundraising@nbcf.org after your event. Your fundraiser may be featured on the NBCF blog
or social media!

5 Be Transparent
If you are donating a percentage of sales to NBCF, please make sure your audience knows your
intentions. NBCF asks that you disclose to your sponsors and guests the amount in which their
participation will impact NBCF, i.e. $10/ticket or 80% auction sales.
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Social Media Guide
One of the best ways to make your fundraiser successful is by sharing it with friends and family on
social media. Whether you’re hosting an event, managing a fundraiser page, or participating in VRace,
sharing what you are doing and why you are doing it will help get others involved. Here are a few “Dos
and Don’ts” to help you market your fundraiser successfully through social media.

Do
•

Don’t

Use the Share buttons on your fundraising

•

Make duplicate posts on multiple walls

page

•

Send @ replies with duplicate or unsolicited

•

Tag NBCF in your posts

•

Use the hashtag #HelpingWomenNow

•

Post any nudity or suggestive images

•

Tag your friends who have donated to say,

•

Make every post an ask. Share inspiring and

“thanks”

content

positive anecdotes as well

Facebook facebook.com/nationalbreastcancer
•

Create a Facebook event and select people to attend. This will be a great way to keep track
of people interested in your event and relay any details to the attendees.

•

Share your personal fundraising page. Include a link of where your supporters can go to
make a donation.

•

Relate to others by letting them know why you are fundraising for NBCF.

•

Share your story!

•

Thank donors by giving them a shout out.

•

Tag us and our social media gurus will be sure to share the love in return!

SAMPLE POSTS
“Hey Family and Friends! Please join me in #HelpingWomenNow by
supporting me in my fundraiser for NBCF. To donate, please visit my
personal page: (www.url.com). Any amount helps!”
“1 in 8 women are diagnosed with breast cancer in their life. I am
passionate about helping those women, and I am excited to be hosting
a (insert event here) in honor of NBCF. Please join me in
#HelpingWomenNow and join today!”
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Twitter twitter.com/nbcf
•

Introduce your fundraiser to your followers; briefly explain why you are #HelpingWomenNow!

•

Share a link to your personal fundraising page or a website where they can learn more about
your event.

•

Tweet before, during, and after your fundraiser. Let your supporters know how your planning
is going, how far away you are from your goal, and recap after!

•

Remember, include @NBCF and hashtag #HelpingWomenNow in your tweets- this way we can
see all your great updates and encourage you too!

SAMPLE TWEETS
“Family and friends: check out my donation page for NBCF:
(URL) I am #HelpingWomenNow!”
“We are halfway to our goal! Please share and keep the donations going!
Visit (URL) to give and support @NBCF in their mission to help
underserved women.”
“Thank you to @USERNAME for their donation toward my fundraiser for @NBCF.
Every little bit counts and you can too! #HelpingWomenNow Donate at: URL”

Instagram instagram.com/nbcf
•

Take photos of your fundraiser!

•

Capture the memories you create as you carry out your fundraiser! We love to see all the fun and
unique ways you are raising awareness and changing the world.

•

Feel free to include a link to your fundraising page or event information in your post too!

•

Tag us and you just might see your photos on our Instagram feed!

SAMPLE POST
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Share by E-Mail
You’ve Got Mail! E-Mail is a great tool to use throughout the fundraising process. You can reach multiple
people quickly and effectively. Your emails should convey why you are fundraising, what you are doing to
fundraise, how to donate, and of course - your goal!

SAMPLE E-MAIL
“Hello (insert name here):
1 in 8 women will be diagnosed with breast cancer in their lifetime.
This woman could be a mother, daughter, sister, wife, friend, etc. This is
where we can make a difference - together we can Help Women Now and
save lives! I am fundraising for the National Breast Cancer Foundation
(NBCF), an organization whose mission is to provide help and inspire hope
to those affected by breast cancer. I am committed to reaching my goal of
($XXX.00). Please join me as we become a catalyst for hope and help
provide mammograms and support services for women in need. Please visit
my fundraising page to learn more and donate today! Any amount helps.
(www.url.com)
Thank you for your support!

Share with Us
Are you a Catalyst for Hope with an exceptional story? Send photos and videos of your fundraiser to
fundraising@nbcf.org and show us your great work. Tell us about your event and share your story with
us. You could even be featured on the NBCF Blog.
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THINGS to do
4 AFTER your
FUNDRAISER
TOP

1

Submit Your Donations
As a standard rule, donations are due no more than 30 days after
your fundraiser. Let us know when you mail in your donations so
that we can keep an eye out for them in the mail. Whether you
submit donations online, through a fundraiser page, or through the
mail, always include a note about your fundraiser.

2 Be Responsible

Not sure what type
of fundraiser to host?
Try NBCF’s newest
fundraiser - VRace!

You, as an NBCF Catalyst, will be held liable for any fraudulent use
of donations received on behalf of the National Breast Cancer Foundation, Inc.®

3 Follow Up
No matter how big or small your fundraiser is, it’s always important to let the people who made it
all happen know about your success. Consider including some inspiring stories from survivors, or
personal anecdotes that you have about breast cancer. Send donors and volunteers a thank-you
note to tell them how important their contribution was to you, and in assisting NBCF help women
in need. You can encourage others to “pass the baton” on and create their own fundraisers.

4 Start Planning for Next Year

Recap your event after all the hype has died down. Look back on what you did right, what you did
that could use some correction, or things that you wouldn’t do if you had to do it all over again.
Learn from every perspective of your planning and execution and let us know how we can help.
It’s never too early to start planning for next year’s event!
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Submitting Donations to NBCF

30

Donations are due 30 days

You can submit the funds from

after your fundraiser has

your event through your NBCF

concluded.

fundraising page, or mail your
check(s)* to us using our
Mail-In Donation form.

Our Mailing Address:
National Breast Cancer Foundation, Inc.®
Attn.: Fundraising Department
2600 Network Boulevard., Suite 300
Frisco, Texas 75034
*Please make all checks payable to National Breast Cancer Foundation.
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Mail-In Donation Form
Complete the appropriate section below. (* = Required Field)

Amount of Contribution* $ 		

Fundraiser Name 						

Donor Information
COMPANY Donation

INDIVIDUAL Donation
First Name* 					

Company Name* 					

Last Name* 					

Contact Name* 					

E-Mail* 						

-OR-

Phone* 						

Contact Title* 					
E-Mail* 						
Phone* 						

Address* 												
City* 							 State* 		

Zip* 			

Dedication Details (if applicable)
This donation is being made on behalf of 								
If you would like us to mail a letter to someone regarding your dedication gift, complete the following
for the letter recipient:
First Name 					 Last							
Address 												
City 							 State 		

Zip 				

Reveal Amount of Contribution? (Please circle one) Yes / No
Reveal Contributor’s Name? (Please circle one) Yes / No

If you would like the letter to say the gift is from a name other than the Donor listed above
(i.e., “The Smith Family” or “Your Friends at...”), please note the name below.
Gift From: 												

Please type, print, and mail the completed form along with your donation to:
National Breast Cancer Foundation, Inc.
Attn: Fundraising
2600 Network Blvd. Ste. 300
Frisco, Texas 75034
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Non-Cash Gift Form
Non-cash gifts given directly to a fundraiser can be tax-deductible gifts to NBCF. The key is that the
gift was given on behalf of NBCF for a fundraiser that is 100% for NBCF and no other organization/nonprofit/person. After we receive the document from the noncash gift donor, we will provide them with a
“thank you letter” that serves as a tax receipt.
Business Name 										
Address 											
City 							

State

Zip 			

Phone Number 										
Contact E-mail 										

Non-Cash Donation
					 gave 							
Business/Person

Items Donated

to 						 fundraiser on behalf of NBCF, at a value of
Fundraiser Name

$ 		 .

.

All net proceeds from the 						 fundraiser were for the
Fundraiser Name

benefit of NBCF.

We will send out a 501(c)(3) IRS determination letter for the companies requesting the documentation.
Donations are due 30 days after your event date.
Please mail this form along with all donations to the following address:
National Breast Cancer Foundation, Inc.
Attn: Fundraising Department
2600 Network Blvd. Ste 300
Frisco, Texas 75034
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FREQUENTLY ASKED QUESTIONS

General FAQs
Donations
When are the donations from my fundraiser due?
We encourage NBCF Catalysts to send in their donations as soon as they are collected, but donations
should be sent no later than 30 days from the time your fundraiser has ended. Use our Mail-In
Donation form or give online through your fundraiser page.
What if a check is made out to me, not NBCF?
If a donor makes the check out to you, simply endorse the check with your signature and underneath add
“Payable to National Breast Cancer Foundation” and submit it with your donation form. Please note that
the account holder on the check will receive the tax receipt from NBCF.
Can I accept the bulk of the donations and write NBCF one check?
Checks should be made out to NBCF, with “Your Fundraiser Name” written in the memo line. If the check
is from your account, you, and not your donors, will receive a tax receipt from NBCF.
Can I mail a cash donation with a donation form?
Please do not mail a cash donation with a donation form. We cannot accept cash donations. For any cash
donation you receive, please convert the cash to a cashier’s check or money order and mail it with the
Mail-In Donation Form.

In-Kind Donations
If a business donates goods or services for my event will they receive a tax receipt from NBCF?
Non-cash gifts given directly to a fundraiser can be tax-deductible gifts to NBCF. The key is that the
gift was given on behalf of NBCF for a fundraiser that is 100% for NBCF.
The donor should present NBCF with a written document stating that 100% of the proceeds for project
X was for the benefit of NBCF, and on behalf of NBCF, donor gave X items at X value each. After we
receive the document from the non-cash gift donor, we will provide them with a “thank you letter” that
serves as a tax receipt. An example of what the document needs to say would be:
“X gave 100 t-shirts to Z fundraiser on behalf of NBCF, at a value of $12 each. All net proceeds from Z
fundraiser were for the benefit of NBCF.”
We will send our 501(c)(3) IRS determination letter for the companies requesting the documentation.
NBCF will need the written documentation on the non-cash gift. We will provide substantiation for both
the cash & non-cash donations in the form of the Thank You Letter/receipt. Please refer to the Non-Cash
Gift Form.
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Materials & Resources
Can NBCF donate any brochures or giveaways for my fundraiser?
For NBCF Catalysts we are more than happy to send you some of our “What Every Woman Needs to
Know About Breast Cancer” Brochures. Contact Us to submit your request. Please include a link to your
NBCF Fundraising page.
I want hats, t-shirts, and more products with the NBCF brand. Where can I go?
Check out our NBCF Shop for HOPE inspired apparel and accessories. Use promo code “FUNDRAISE”
for an additional 10% off! Ordering for a group? Additional discounts are available for large orders.
Contact us at info@nbcfshop.com for more details.
100% of net proceeds from the sale of NBCF merchandise goes to support our mission of Helping
Women Now by providing help and inspiring hope to those affected by breast cancer through early
detection, education, and support services.

Miscellaneous Questions
What about the name of my fundraiser? Can I pick something on my own, or do I have to submit it
for NBCF to approve?
In choosing a name for your fundraiser, NBCF’s trademarks include, “Help for Today… Hope for
Tomorrow,” “Helping Women Now,” and “…for the Cause.” Please represent NBCF’s name and mission
with integrity and honor. NBCF cannot sanction an event with the word “boobies,” “ta-tas,” or anything
similar in the title and/or messaging.
I want to support NBCF, but I would like to fund another charity with my fundraiser as well. Is this ok?
NBCF is grateful that you are hosting a fundraiser to raise money for such a noble cause. NBCF’s Board
discourages fundraisers in which the funds are split between other organizations. Fundraisers for
multiple organizations can be confusing, and we have received complaints from donors who felt misled
in these circumstances. We would ask that you consider designating NBCF as the sole recipient of
donations for your fundraiser.
I’m a business or corporation looking for a more long term relationship with NBCF through a cause
marketing campaign. Where can I find out more information?
If your company is interested in breast cancer partnership opportunities with NBCF, please visit our
Corporate Sponsorship Page or email us at sponsor@nbcf.org.
My question is not answered here. How can I contact you?
We are here to help make your fundraiser a success! Please contact us with any questions you may have
regarding your fundraiser at fundraising@nbcf.org.
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Hosting an Event Questions
Can I request a speaker for my event?
Due to the overwhelming requests for representatives and event speakers, we are unable to send an
NBCF representative to your event. We are very sorry that we cannot accommodate you. If you would
like a speaker for your event, we encourage you to reach out in your community and find a breast cancer
survivor to share their story at your event.
Can I receive a NBCF sign or banner to use at my event?
Unfortunately we do not have signs or banners available for fundraising events; however you can become
an NBCF Brand Ambassador to use our logo on a banner or flyer.
Can I use NBCF’s tax id number to get tax free items for my event?
Only employees of NBCF can use our tax EIN number for the purpose of purchasing tax-free items.
As a third party hosting a fundraiser we can allow businesses who donate items for your event to receive
substantiation for their donations. Please refer to our Non-Cash Gift Form for more information.
If I want to use the NBCF logo with my event do I have to become a Brand Ambassador too?
No. When you fill out our Event Contract Form online you automatically receive NBCF’s logo package
and Brand Standards Guide to use the NBCF logo in conjunction with your event.
I’m hosting a bike rally, boxing event, or extreme sports event where someone could possibly be
injured or hurt. Are there any necessary waivers I must sign?
As a Catalyst for Hope hosting an event that is considered a “high-risk” event, you are responsible for
your own necessary insurance and permits required by law (e.g. dirt-bike rallies, white-water rafting, etc.).
It will also be necessary for you to sign an additional waiver provided by NBCF. Contact us to receive
our waiver.
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Brand Ambassador Questions
I am using the NBCF logo on my posters. Do you need to approve?
All printed materials (flyers, t-shirts, banners, etc.) for your fundraiser with the NBCF name or logo must
be approved by NBCF’s Marketing team prior to distribution. All drafts should be submitted to us at
fundraising@nbcf.org.
I’ve seen other breast cancer ribbons and logos out there. Which one belongs to NBCF?
The NBCF logo should be appropriately used in conjunction with fundraising events and advertising, and
may not be altered in any way. Any use of the NBCF logo must adhere to established graphic standards.
Please note that there is a National Breast Cancer Foundation in Australia – we are not affiliated in any
way. Please ask for our Branding Guidelines to ensure proper use.
I would like to add your logo to my existing product line and donate through a royalty agreement.
What should I do?
Please e-mail us your detailed proposal at sponsor@nbcf.org and our Corporate Development team will
be happy to assist you.
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Online Fundraiser Questions
How do I donate to my own fundraiser?
We highly recommend that you make a donation to your own Fundraiser. The reason is that when your
friends see that you’re investing your time and also your money to the cause you care about, they’ll be
encouraged to donate, too. To donate to your own fundraiser, simply go to your own Fundraising page,
and click the big “Donate” button.
I need to delete my fundraising page?
When you are signed into our fundraising portal, click on the “Edit My Page” tab. In the upper right hand
corner there is a button. Select “Delete My Page.”
When I create a fundraising page is my information, or my donors’ information, shared with anyone?
When you create a personal fundraising page, your registration information is shared with NBCF. If you
choose to join a fundraising team, then the person who created the team will have access to a report that
contains your name, city, state, zip, and the total amount you’ve raised.
NBCF will have access to the information of people who make donations through your page (unless they
donate anonymously). If you join a fundraising team then the person who created the team page will also
have access to your donor’s information (unless they donate anonymously).
How do I receive a refund for my donation?
If you made a donation by accident, or accidentally donated multiple times and would like a refund,
please contact us directly. We will be able to securely refund your donations made through any
fundraising page.
What is a Team Fundraising Page?
We allow individual Catalysts to team up and raise money for NBCF together. A team fundraising page
is the page for all of the individuals who have joined a team. Each team member will also have a personal
fundraising page.
The team fundraising page has a progress bar that shows how much money all the team members have
raised together. Donors can make contributions to an individual team member’s page, or directly to the
team page (both will be reflected on the team page total).
Who can edit my Team Fundraising Page?
Only team captains can edit a team page. If you are not the team captain and would like to be, contact us
and we can set you up.
How do I leave a Team?
If you would like to leave a team, select the “Leave Team” option under the Team name on your individual
page and you are back to being a lone wolf.
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I’ve received donations by cash or check, how do I send this money in and have it added to my page?
If you have received other donations outside of your page, please mail them in to NBCF. You can use our
Mail-In Donation Form. Once the money has been received, we will be happy to add those contributions
to your fundraising page total.
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VRace Questions
What is a virtual race, VRace?
A virtual race is a race you can run anywhere in the world! You run WHEN you want and WHERE you
want. You can walk, run on a treadmill, ride your bike outside, or participate in another race. VRace allows
athletes of all ages, speeds, and abilities to compete without the cost, time restrictions, and crowds of
large, destination races. Plot your course, start your GPS, and head onto your road, track, or trail.
How do I become a VRace Fundraiser for NBCF?
Click “Join a Race” from the Fundraising home page on our website. Choose “Get Started Now” to run
your VRace.
I’m already registered for another marathon in my town. Can I still complete a VRace?
Yes! You can run your virtual race alongside of your marathon, 5k, or other race. Complete your VRace
registration and you can fundraise for NBCF too.
How far is the VRace?
We recommend a 5k, but if you are more advanced in your endurance you can run farther. Here are a few
distance conversions for reference:
•

5k = 3.1 miles

•

10k = 6.2 miles

•

Half Marathon = 13.1 miles.

When is the best time to register for a VRace?
It’s best to register no less than 3 weeks before your VRace. It’s important to give your friends and family
adequate time to donate towards your fundraiser, and it gives you time to train for your VRace.
How do I track my VRace?
The most accurate way to do this is by using a Running GPS watch, but there are also several free
smartphone apps available for iPhones and Android phones that you can use. We recommend the
following apps:
•

Nike

•

Runkeeper

•

MapMyRun

•

Strava

Remember to take a screenshot of your VRace and post it on your fundraising page.
I don’t want to run my VRace alone. Can I invite others to join me?
The more the merrier! We allow individual VRace fundraisers to team up and raise money for NBCF
together. A team fundraising page is the page for all of the individuals who have joined a VRace team.
Each team member will also have a personal fundraising page.
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Once you register for your VRace, look for the yellow sidebar that asks if you would like to create a team.
Click “Create a Team” and start inviting your friends and family to join in.
Can I run with my dog?
Sure! But please take your dog’s safety and health into account. Not all dogs can handle running
distance, and they must train for it, just as we do. Consult your veterinarian before starting any kind of
intense exercise program with your dog.
I’m having trouble with my VRace fundraising page. Can you help?
Our VRace pages are identical to our regular fundraising pages. If you need any assistance please refer
to our Online Fundraiser FAQs.
My company would like to do an employee fundraiser using VRace. Can this be done?
VRace is perfect for companies where the employees aren’t in one place. It gives each employee the
freedom to choose when, where, and how they want to race – all while staying virtually connected to the
rest of the company.
We can even customize your own Company VRace portal where employee participants can register for
the event, join or create a team, and facilitate online donations for their VRace. This customized page will
be a great hub to track your company’s overall fundraising progress, and foster community and friendly
competition with your employees. Contact us to start planning your own company VRace.
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Thank You!
At NBCF we hear from people, almost on a daily basis, about
how breast cancer has touched their lives. From early detection
services saving a loved one’s life to the breast cancer support
community comforting someone in their final months, we
strive to provide help and hope for women faced with breast
cancer. Everywhere we are seeing improvements in research
and treatment, survivability, and support.
This is thanks to you. To our Catalysts of Hope, we convey our
most sincere and heartfelt gratitude. Your generosity and
dedication is what drives our mission and allows life-saving
programs to help those truly in need. Thanks for directing your
donations to NBCF. Together we continue working for a greater
outreach to Help Women Now.®

