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Challenge: Because Lackland ISD serves 
the students of families stationed at 
a military base, the district has a very 
high student turnover rate. IT staff 
needed a way to quickly set up and 
enroll devices for new students to sup-
port the district’s 1:1 iPad program. The 
district tried other solutions but found 
they didn’t work well for education.

Results: With TabPilot, teachers use screen layouts 
to control the apps available in each class, which 
helps keep students on task for learning. IT staff 
can curate apps they have tested and approved for 
teachers to use, and ensure that only education-
ally appropriate apps are used and that the district 
remains COPPA compliant. The district  is saving 
money on the cost of apps as well, because it can 
buy a limited number of app licenses and then 
assign them to student devices only as needed.

Solution: Lackland ISD discovered 
TabPilot, an education-focused 
mobile device management 
solution that makes initial 
setup of the iPads a breeze. It 
also gives both teachers and IT 
staff more granular control over 
which apps the students see on 
their devices.

TabPilot Helps Make this 1:1 iPad Program a Success

Because it serves a military base, Lackland ISD has a very high rate of student 
turnover. The district needed an easy way to manage its 1:1 iPad devices for 
new students who arrive throughout the school year. But they found that 
most MDM systems weren’t school-friendly. 

Switching to TabPilot was a winning move for the district; not only has 
the software simplified Lackland’s device enrollment and management 
process, but teachers and IT staff also have more fine-tuned control over 
the apps their students can use. Implementing TabPilot has enabled the 
district to save money on app licensing and has also enabled them to better 
comply with student privacy laws.

“ TabPilot’s granularity 
gives us total control 
over the apps that 
students see and what 
they can do. It gives us 
many more choices than 
we had with other MDM 
solutions. And I can’t 
say enough about the 
support we get from 
TabPilot. What makes 
them stand out above 
all other solutions is the 
quality of their service.”

—  Dana Kickler, Instructional 
Technologist, Lackland 
Independent School District

To find out how your school can get these results go to tabpilot.com 
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BACKGROUND
Lackland ISD is a public school district for residents of Lackland Air 
Force Base in San Antonio, Texas. Because students are constantly 
entering and leaving Lackland ISD, the district needed an easy way 
to set up and manage the iPads in its 1:1 program.

And if teachers wanted to add more apps after this initial configura-
tion was done, someone from the IT staff had to go out to the school, 
set up the new configuration, and copy it to all of the iPads in that 
classroom set. 

“This hindered our teachers from getting up to date with the best 
resources for their classroom,” Dickerson says. “It often took us up 
to two months before we could fulfill a teacher’s request. It wasn’t 
a fun process.”

MORE FINE-TUNED CONTROL
After trying other mobile device management (MDM) solutions and 
finding they didn’t work well for education, Lackland ISD discov-
ered TabPilot—an MDM solution designed specifically for schools.  
TabPilot has simplified administration of the district’s 1:1 program 
in many ways.

“Before TabPilot, we would have to touch every device in order to 
configure it,” says Justin Harlan, a tech support specialist for the 
district. “Now, we don’t need to do that; we can manage everything 
through the TabPilot console. It’s just so nice.”

A key feature that sets TabPilot apart from other solutions is the  
ability to enroll devices in classes as well as groups. “We can push  
apps to specific classes or entire groups,” says Dana Kickler, instruc-
tional technologist for the elementary school. “This gives us much 
more control.”

What’s more, teachers can create screen layouts with only the specific 
apps they want students to use in their classes and activate them with 
a few clicks in the TabPilot console, all without involving any IT staff. 
This empowers teachers to be in control of their own classes and leads 
to more engaged and productive use of the iPads for learning.

“Our teachers feel like they have more control over what is being used 
and how,” Kickler says, “and they really like that.”

ADDITIONAL BENEFITS
TabPilot has helped Lackland ISD make sure the apps that students are 
using are educationally appropriate and comply with the Children’s 
Online Privacy Protection Act (COPPA).

Kickler and her team work with teachers to find, vet, and curate 
high-quality apps that are COPPA compliant. These apps are loaded 
into TabPilot and made available for teachers to use as needed.

TabPilot also helps Lackland ISD make more efficient use of its 
resources by saving money on app licensing. Lesley Wreyford, an 
instructional technologist for the district, says they only need to 
purchase a small number of licenses for paid apps since TabPilot 
makes it easy to move the licenses to different classes as needed. 

UNRIVALED SERVICE
Of all the benefits that TabPilot has brought to Lackland ISD, Kickler 
believes the company’s biggest asset might be the quality of its 
customer service.

“The service we have gotten from TabPilot is something I have not 
experienced with any other company before,” she says. “TabPilot is 
so accessible and is quick to answer our questions. On the TabPilot 
support site, we can request for a new feature—and if there is enough 
interest, they will work to make it happen. They are so willing to meet 
educators’ needs.”

To find out how your school can get these results, or to 
receive a free trial,  www.tabpilot.com

“ Before TabPilot, we would have to touch 
every device in order to configure it. Now, 
we don’t need to do that; we can manage 
everything through the TabPilot console. 
It’s just so nice.”

 —  Justin Harlan, Tech Support Specialist, Lackland Independent 
School District
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