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“Our over-forecast in 
the U.S. for Q3 was due 
to slightly higher-than-
expected  involuntary  
churn (inability to 
collect ), which we 

believe  was driven in 
part by the ongoing 

transition to chip-based 
credit and debit cards.” 

— Netfl ix CEO Reed Hastings and CFO David 
Wells explaining in a letter to investors 

why the online video giant added 880,000 
subscribers in the U.S. in the third quarter, 

missing its forecast of 1.15 million

Charter Pursuing ‘Remote’ DVR 
Charter Communications continues to move forward on a video strategy that incorporates 
cloud-based user interfaces and applications, and it now appears that a “remote” DVR is 
also starting to factor into that game plan.

In a fi ling with the Federal Communications Commission to show its support of Char-
ter’s proposed merger with Time Warner Cable and Bright House Networks, Cisco Sys-
tems noted that it’s working with Charter “on a remote DVR trial for IP video to the home, 
and on backbone and regional-access network upgrades to enhance Charter’s ability to 
support streamed video traffi c through its network to the customer premises.”

The fi ling also mentioned that Cisco and Charter are working together to enable IP 
distribution  via WiFi in and out of the home.

Cisco, one of Charter’s suppliers for a next-gen “Worldbox” that supports a cloud-
based interface and apps and is outfi tted with a new downloadable security system, doesn’t get into specifi cs about 
Charter ’s rollout plan for a remote DVR product. 

But word of the trial appears to indicate that Tom Rutledge, Charter’s CEO, is still a fan of the general concept of 
the network-based DVR. 

For more of this blog, visit http://www.multichannel.com/blog/bauminator/charter-pursuing-remote-dvr/394578.
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NUMBER

74 
Million
The number of subscribers worldwide 
that Netfl ix expects to have by the end 

of the year, up from the 69 million it 
had by the end of the third quarter.  
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“Charter adding less advanced technology (TV app) than Time Warner 
Cable has had for several years #whoisbuyingwho” 

— BTIG analyst Richard Greenfield (@RichBTIG), in response to Char-
ter’s launch of an app for the Roku platform that initially supports 
linear TV (see story, page 35), with VOD support in the works; by 
comparison, the TWC TV app for Roku’s streaming platform supports 
both live-TV and on-demand services. 

“Made some tough but necessary decisions that enable Twitter to move 
with greater focus and reinvest in our growth.” 

— Jack Dorsey (@jack), Twitter co-founder and recently named 
permanent  CEO, on word that the social media giant was cutting about 
336 jobs, or 8% of its total workforce, in a move aimed at improving 
efficiencies 

TECH TWEETS

VIDEOPHILE
FIOS SPEEDS TO TOP OF NETFLIX RANKINGS 
Verizon FiOS jumped ahead of Cox Communications to take the top spot among major broadband providers in Netfl ix’s 
ISP Speed Index for September. 

Verizon FiOS provided an average Netfl ix speed of 3.75 megabits per second in September, inching past Cox’s 3.72 
Mbps and Cablevision Systems’ 3.69 Mbps. 

Mediacom Communica-
tions, meanwhile, jumped 
two spots, with an average 
during primetime hours of 
3.57 Mbps. Clearwire (1.31 
Mbps) remained at the bot-
tom of the heap of ISPs 
tracked by Netfl ix.

With smaller ISPs fac-
tored into the equation, 
Grande Communications 
topped them all with an av-
erage of 3.84 Mbps, ahead 
of Midcontinent Communi-
cations and Google Fiber, 
which both clocked in with 
averages of 3.77 Mbps. 

Jeff Baumgartner
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