
 “TOP TEN CITIES 
FOR TECH JOBS” 

GREW BY 30 PERCENT
OVER THE PAST 5 YEARS, OUTPACING 

OVERALL JOB GROWTH IN THE AREA BY 
15 PERCENT AND NATIONAL TECH JOB 

GROWTH BY 10 PERCENT.”
- ZipRecruiter, 2018

“#4 BEST PLACE 
IN AMERICA
FOR STARTING A BUSINESS”

-Inc. Magazine, January 2019

“TECH JOBS IN THE NASHVILLE MSA
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The Nashville region has become a premier destination for 

innovation and creativity. A national hub for the creative 

class, Nashville enjoys the competitive advantages of having 

a creative culture, a well-educated population and a thriving 

technology industry. This strength is seen in the enterprising 

and entrepreneurial spirit of Nashville, which creates a space 

for ingenuity and innovation. 

The technology sector is the leading edge of the region’s 

growth, with thousands of technology job opportunities in 

fields from music and entertainment to health care to enterprise 

software development. The tech sector in Middle Tennessee 

is growing by 4.9 percent per year, with a 16% increase in 

technology companies and an estimated 46,000 tech workers in 

2018. The tech industry has a $5 billion impact on the Nashville 

economy. Nashville is stepping up its technology infrastructure 

to accommodate and encourage future growth, with three 

Internet service providers offering gigabit Internet speeds. 

Google Fiber, Comcast and AT&T provide the infrastructure 

that further establishes Nashville as an advanced tech city that 

will now be able to better accommodate its population of 

entrepreneurs and software developers, as well as the growing 

number of individuals working from their homes. 

Nashville’s unparalleled creative community – with a mashup of 

musicians, artists, writers, developers and designers – translates 

into a tech scene unlike any other in America.
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EARNINGS

JOBS IN 
NASHVILLE MSA

Computer and information research scientists

Computer network architects

Computer network support specialists

Computer occupations, all other

Computer programmers

Computer systems analysts

Computer user support specialists

Database administrators

Information security analysts

Network and computer systems administrators

Software developers, systems software

Web developers

42

996

1771

1834

1535

3893

3883

733

625

2177

2409

760

$42.94

$48.00

$29.01

$37.59

$35.76

$35.81

$23.36

$42.13

$37.89

$39.57

$41.75

$30.87
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In November 2018, Amazon announced that it had selected 

Nashville for a new Center of Excellence for its Operations 

business, which is responsible for the company’s customer 

fulfillment, transportation, supply chain, and other similar 

activities. The Operations Center of Excellence in Nashville 

will create more than 5,000 jobs and will establish an Eastern 

U.S. regional hub for the technology and management 

functions of Amazon’s Retail Operations division. 

Nashville was identified as the ideal location for the new 

Center of Excellence during Amazon’s 14-month long search 

for its second headquarters. “We decided fairly late in the 

process that it would be best to split the headquarters into 

two locations. As part of that discussion, we also realized 

what an attractive place Nashville would be to our company,” 

said Brian Huseman, vice president of public policy for 

Amazon. “There’s just so much to like about Nashville. It’s 

the right amount of office space, the right city size, the 

right talent, the right ability to attract more talent that our 

operations team needs. It seemed like the perfect fit for the 

size of this operations team and really the place where we 

could centralize our East Coast operations.”

In an interview, Holly Sullivan, head of economic 

development for Amazon, recognized the 30 years of 

regional collaboration of the Nashville Area Chamber 

of Commerce’s Partnership 2020 initiative in laying the 

foundation for a project like this. “The entire regional team 

planted a lot of seeds for diverse economic growth, it’s 

rewarding to come back and experience the fact that those 

seeds are now growing.” That growth is evidenced in factors 

unique to Nashville that stood out throughout Amazon’s 

search: the number of people moving to the region, 

fueling its average population gain of 100 people a day; an 

established “creative class,” including the music industry; an 

emerging crop of tech talent; 24 colleges and universities; its 

business climate; its lower taxes and cost of living, relative to 

major markets; and its quality of life.

“Nashville is a very natural location for a project focused 

on our logistics business,” Sullivan said. “We are a creative 

culture. A lot of those leadership principles were naturally 

present during our site visits as we met with people here.”

When complete, Amazon’s Operations Center of Excellence 

will rank as downtown Nashville’s largest private employer. 

Amazon will occupy a 20-story tower on Church Street, a 

gateway into downtown Nashville.

AMAZON SELECTS NASHVILLE FOR 
A NEW OPERATIONS CENTER OF EXCELLENCE
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Why did you choose to open an Eventbrite office in Nashville?

We chose Nashville from a pool of fantastic markets as our second 

city to set up operations in the U.S. outside of San Francisco. In 

addition to being able to tap into Nashville’s amazing talent pool, 

it has also been a huge benefit that our culture and values are 

largely shared with the Nashville community. As the world’s largest 

self-service ticketing and event technology platform, Eventbrite’s 

passion for live events fits well in Music City.

Why does Eventbrite continue to grow and do business 

in Nashville?

Nashville has been a great expansion opportunity for Eventbrite. 

We started in Nashville focusing on hiring customer experience 

professionals and were thrilled with the incredible talent here. 

We have since expanded our operations in Nashville and built 

out an even more robust team to include engineering and 

sales professionals. We are constantly trying to build career 

opportunities for people on all our teams. Eventbrite is all about 

helping people grow personally and professionally, and we are 

highly supportive of internal mobility.

What has your experience been in hiring talent in the 

Nashville region? 

Our continuing to add teams to Nashville is a testament to 

the incredible talent in the Nashville area. As a member of the 

software engineering team, I can most confidently speak about 

our technology team. The level of talent is extremely high, and 

we have found highly seasoned senior developers as well as a 

community of well-trained juniors who have grown with us into 

some of our strongest team members.

How has it been personally relocating to living in Nashville?

My wife and I moved just south of Nashville a few years ago from 

the Silicon Valley area. We are both employed in the technology 

industry. We were drawn to this city over others because of nearby 

family, great schools for our kids, insanely lower cost of living and 

the fact that it had a growing tech community that would allow 

us to continue doing what we love for work. When we made the 

decision to move, I was worried it might be a mistake. Today, I feel 

like not moving would have been a mistake. We love our lives and 

our careers here, and I’m happy to be a part of this vibrant and 

growing community.
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TECH GIANT EVENTBRITE CHOOSES NASHVILLE
A CONVERSATION WITH NASHVILLE’S HEAD OF ENGINEERING, BRYAN MAYES
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