
Details and Assignments for Break-Out Sessions 
 

 
 
Thursday, November 2 
Response Rate Improvement Session (8:30-9:15 am) 
 
Available facilitators: Kathy Bishop, Sheila Dailie, Joyce Helle, Beckie McCracken, Alma 
Kukucka, Matt Russell, Bonnie Swan, Janet Worland.  
 
Group assignments for paired facilitators will be made at a later time. Once established, 
the paired facilitators will need to determine a scribe and spokesperson to report back to 
the entire group when time expires.  The possibility exists that we can address these 
individual questions in less than the allotted time, leaving more time for the second 
breakout session.   
 

Group A:  What additional types of training do you, your enumerators, and/or 
NASS staff need to help you do your job? 

 
Group B:  What is causing our increasing inaccessible rates that NASS staff may 

not know, and why can’t we make contact with some of these operators?  These rates 
are high for all surveys and are continuing to climb.   

 
Group C:  What do you still see as our biggest challenge in getting good 

response rates? 
 
Group D:  Considering all 13 Response Rate Research Team (RRRT) sub-

teams’ efforts (listed in the spiral bound “Response Rate Research Team Status Update 
Report”), what should the RRRT focus on that has not been addressed? 
 
Report Out to entire group (9:15-9:45 am) 
Each spokesperson will provide highlights of their respective group in the time that is 
allotted.  Keep in mind that we are anticipating follow-up opportunities for discussion at 
the meeting and potentially through Survey Monkey.  *We do not wish for participants to 
feel that they did not have the opportunity to raise some issues. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Details and Assignments for Break-Out Sessions 

 
 
Thursday, November 2 
Hiring and Retaining Good Enumerators (10:00-11:00 am) 
Available facilitators: Pamela Broch, Bunny (Deborah) Carter, Shelaine Fulton, Bette 
Hertneky, Andy Higgins, Charlie Ingram, Jeff Kip, Jan Marburger   
 
Group assignments for paired facilitators will be made at a later time.  Once established, 
the paired facilitators will need to determine a scribe and spokesperson to report back to 
the entire group when time expires.  Each breakout group is assigned a Topic Areas 
grouped by the 10 Subject Areas provided in the Survey Monkey.  Facilitators should 
obtain agreement from their group members of a time allotment necessary to cover 
each subject area of that assigned group.  Two groups have 3 subject areas; two 
groups have 2 subject areas.   
 
Group A: Hiring Practices 
Discuss and recommend tools, materials and support available or needed in the hiring 
process. 
Strategies in advertising job announcements. 
Using web-based and social media recruiting and land grant/other net working for 
enumerator hiring.  
 
Group B: Motivation 
Retaining good enumerators during down times when work is slow. 
Identify incentives (non-monetary and monetary) that could be offered to help retain 
enumerators. 
 
Group C: Technology 
How to support current enumerators while recruiting more tech-savvy enumerators. 
Steps need to bridge the technology gap.  How to better support current employees who 
may be struggling with current technology. 
 
Group D: Miscellaneous 
Support and coordination needed from NASDA, NASS RFOs, & State NASDA 
Coordinators in the hiring and the recruiting process. 
Identify reasons and solutions for enumerator turnover in your state and region. 
Best practices and new ideas on current training methods. 
 
Report back to entire group (11:00 -11:30 am) 
Each spokesperson will provide highlights of their respective group in the time that is 
allotted.  Keep in mind that we are anticipating follow-up opportunities for discussion at 
the meeting and potentially through Survey Monkey.  *We do not wish for participants to 
feel that they did not have the opportunity to raise some issues. 
 


