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Dear Parent

Due to the increasing numbers of very late fee payments and Parents not returning when they
have an overdue invoice Funtastic Gymnastics will only allow gymnastics term fees to be paid by
Fortnightly or Monthly Direct Debit payments with Ezidebit from your bank account NO Credit
Card accounts

The 1st payment will be the Membership and Insurance fee less the deposit you have paid. You
will then be charged ongoing Fortnightly or Monthly payments for the remainder of the year, this
payment will continue until you give notice to cancel. A minimum of 2 week's notice is required if
your child does not want to continue, your direct debit will cease when all payments due are up
to date. If your child is sick or injured for a long period we can suspend your direct debit
payments only with a medical certificate supplied.

For new enrollments there will be an initial once off fee for Registration and Membership and
any payment required to catch you up to the schedule.

There is a $1.20 transaction fee included in the fees, if you have more than 1 child registered the
transaction fee only applies to the combined total .

Please make sure you have sufficient funds in your account as the direct debit will be processed
between 5.00-6.00 am . If your payment fails Ezidebit will charge you a $21.90 failed payment
fee, they will then try to redebit 3 business days later . If your payment fails again you will be sent
a text from Funtastic requesting manual payment. YOUR CHILD WILL NOT BE ABLE TO CONTINUE
THEIR CLASSES UNTILL ALL OVERDUE PAYMENTS HAVE BEEN PAID.

DUE TO THE INCREASING NUMBER OF FAILED PAYMENTS AND PARENTS NOT RETURNING TO
CLEAR DEBTS AND LEAVING THE COMPANY WITH A BILL FOR FAILED PAYMENTS THE FOLLOWING
RULE WILL APPLY

PLEASE DO NOT DROP YOUR CHILD AT THE CENTRE WITHOUT CLEARING THE DEBT AS YOU
WILL BE CALLED TO RETURN AND COLLECT YOUR CHILD

If you have any questions, please see Kerry at reception thanks Funtastic



