
 

To Our Prospective 2020-2021 Spirit of Texas Athletes, 
 
Thank you for your interest in Spirit of Texas this season! We are so excited to be beginning our                   
25th season and know that it will be one for the history books! Please read through this entire                  
informational document to familiarize yourself with our new operations at Spirit of Texas. A video               
tutorial of this information is also available at www.vimeo.com/spiritoftexas.  
 
NEW CLASS SESSION SYSTEM 
Due to the current pandemic, we will be operating Spirit of Texas under different conditions until                
we are able to resume ‘traditional’ operations. We have developed a NEW Online Class              
Registration System and will be offering a variety of small group classes throughout the day that                
will be booked as single-session lessons.  
 
Each of these single-session lessons will be 1 Hour Long and include a maximum of 8 athletes.                 
Each athlete will be assigned 1 6 ft. x 40 ft. strip of spring floor where they will spend the                    
duration of their lesson. This will help administer social distancing policies as well as prevent               
possible cross-contamination within the gym.  
 
After each hour-long session, the staff will spend the next 30 minutes disinfecting any area of                
the gym that was utilized by an athlete. This includes the panel strips that were occupied as well                  
as any other equipment such as panel mats, cheese wedges, etc. NOTE: Athletes will NOT be                
able to switch on and off of equipment. Any equipment used by an athlete will ONLY be used by                   
that athlete for the duration of the lesson.  
 
NEW CLASS CUSTOMER PORTAL 
We are extremely excited about our new Customer Portal that we will be utilizing during this                
time. This Customer Portal will be the ONLY way to enroll your athlete in our group classes that                  
will span from May 18th - June 15th. This will allow athletes to train prior to evaluations, during                  
our evaluation week, and during the time period prior to team announcements.  
 
The MOST IMPORTANT part of the Customer Portal process is the Registration process for the               
account. If you are registering an athlete in the Customer Portal that cheered at Spirit of                
Texas for the 2019-2020 season, it is imperative that you use the SAME email address               
that is currently registered to your athlete. This is the email address that you are currently                
receiving all of your current Spirit of Texas notifications through. Using a separate email address               
will affect your registration process and create a separate family that is not linked to your current                 
account. So please, make sure your athlete is not creating their own portal. You MUST use the                 
email address that is CURRENTLY in the system. Once you create your portal, you can give                
the information to your athlete if they are in charge of booking their own lessons. 
 
If your athlete did NOT complete the 2019-2020 season with us, please use your primary email                
that you wish to have logged in our system to create your family account in the Customer Portal.                  
Please follow the ‘New Customer’ registration process below. 
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If your athlete HAS been with us before but NOT for the 2019-2020 season, they may still be in                   
our system. Please follow the ‘New Customer’ registration process. If you receive an error              
message that the email you provided is already being used, then you will need to follow the                 
‘Current Customer’ registration process below.  
 
REGISTERING FOR THE CUSTOMER PORTAL (CURRENT CUSTOMER) 
Once we have opened the Customer Portal and you are ready to register, follow these steps: 

1. You can find our Customer Portal at https://app.iclasspro.com/portal/spirit 
2. Click ‘My Account’ 
3. When prompted, “Are You A Current Customer?” - respond Yes 
4. Click Forgot Password Under The Log-In Prompt 
5. Reset Your Password by creating the password you wish to use for this service 
6. Return Back to the Home Page for the Customer Portal 
7. Accept The Policies (The Same Policies On Our In-Person Registration Form) 
8. Make sure your ‘Students’ information is correct. 
9. Add your payment information in the Payments tab under My Account 
10. You are ready to book your online classes! 

 
REGISTERING FOR THE CUSTOMER PORTAL (NEW CUSTOMER) 
Once we have opened the Customer Portal and you are ready to register, follow these steps: 

1. You can find our Customer Portal at https://app.iclasspro.com/portal/spirit 
2. Click ‘My Account’ 
3. When prompted, “Are You A Current Customer?” - respond No, Create Account. 
4. Begin Your Account Creation Process by responding with your Verification Code 
5. Follow the prompts to create your account 
6. Accept The Policies (The Same Policies On Our In-Person Registration Form) 
7. Create Your ‘Student’ Information 
8. Add your payment information in the Payments tab under My Account 
9. You are ready to book your online classes! 

 
BOOKING ONLINE CLASSES 
Once you have your Customer Portal created and your athletes enrolled, you will be ready to                
book single-session lessons according to our schedule! When you are ready to book, two things               
are VERY important! 

1. Make sure your LOCATION is set to the CORRECT gym. Your location can be found in                
the upper right hand corner and it looks like a pin drop on a map. We will be offering                   
classes in both Coppell and Arlington.  

2. Make sure you are signing up for the correct WEEK! (Session) 
CLASS BOOKING WILL GO LIVE ON THURSDAY, MAY 14TH AT 7PM CST! We             
recommend you use this time familiarizing yourself with the schedule to expedite the             
booking process once registration goes live. Due to limited class sizes, we cannot             

https://app.iclasspro.com/portal/spirit
https://app.iclasspro.com/portal/spirit


 

guarantee any spots and all session spots are first come first served! This is also why we                 
recommend setting your students and payment information in prior to the day            
registration goes live - to expedite the process.  
 
The Class System is based off of 4 SESSIONS which are the 4 WEEKS of training: 

1. Session 1 - Week 1 - Monday, May 18 through Sunday, May 24 
2. Session 2 - Week 2 - *Tuesday, May 26 through Sunday, May 31 
3. Session 3 - Week 3 - Monday, June 1 through Friday, June 5** 
4. Session 4 - Week 4 - Monday, June 8 through Sunday, June 14 

* There are no classes on Monday, May 25th in observance of Memorial Day 
** There are no classes on Saturday, June 6 or Sunday, June 7 due to Group Evals 
 
Once you start the booking process, we highly recommend filtering by session to avoid booking               
for the wrong week. You can also filter by day, level, instructor, and class availability. 
 
Once you add the student, enroll now, and ADD TO CART, your spot in that class is reserved                  
for up to 30 minutes while you browse and enroll in other classes. When you are ready, you can                   
check out and it will reserve your spots in those sessions for $20 per hour long session! 
 
Please Note: Once you enroll in these classes, your payment and enrollment are final. There               
are no transfer or credit options available through this Customer Portal. If your athlete is no                
longer able to attend, you may request to drop the class from your Student Enrollment sections;                
however, the system does not refund the charge. We do ask that you do drop the class if you                   
aren’t able to attend so that someone else may attend that spot, especially in the higher                
populated classes. Please contact STCGINCTeighlyr@gmail.com if you drop a class because           
the system does not auto-populate a drop email, and we must do it manually.  
 
NEW SPIRIT OF TEXAS CLASS PROCEDURES 
The structure of our day-to-day gym operation will need to be heavily modified as we start                
working our way back to full capacity within the gym. This will include a new check-in and                 
check-out process for our class sessions.  
 
Preparing To Enter The Gym 

- All athletes should arrive at the gym 15 minutes prior to the start of their class and                 
remain inside of their vehicles at the BACK of the building. 

- 10 minutes prior to the start of class, an instructor will come outside and start lining up                 
the registered athletes into their class lines and make sure that all athletes maintain 6 ft.                
of distance in the parking lot. The instructor will then walk the athlete to their assigned                
panel for stretching and the remainder of their hour long class. 

- Athletes may ONLY bring the following items: Phone, Keys, Water Bottle. 
Preparing To Leave The Gym 

- As class ends, the instructors will let the classes go one at a time through the rear                 
entrance to the facility. Please be on-time and prepared to receive your athlete. 
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Parent Viewing / Lobby Area / Waiting Area 

- There will be no viewing of any kind allowed within Spirit of Texas for the time being.                 
This includes parents, friends, family members, carpools, etc. Only actively participating           
athletes may be allowed to be inside the gym in any capacity. Once they are done with                 
their training, they must leave the facility.  

 
Double Sessions 

- If an athlete books a back to back session, we will designate an area of the gym where                  
athletes can stay through the cleaning period and line back up with their next class. 
 

Limited Use of Gym Facilities 
- The Front Desk 

- We are doing our best to limit any interactions in the lobby or front desk area. If                 
you have any questions about the Spirit of Texas program at this time, please              
contact Teighlyr at STCGINCTeighlyr@gmail.com to set up a conversation about          
how our program runs. If you have any questions about finances, please contact             
Jean Ann Peace at (972)670-8905 or STCGINCJeanAnn@gmail.com.  

- The following areas will be OFF LIMITS to ALL: 
- All Lobby Spaces On Both Sides, Both Kitchen Areas, Both Parent Viewing            

Areas, The Study Hall Area, The Public Male and Female Bathrooms On Both             
Sides, All Water Stations. 

- The following areas will be LIMITED USE: 
- The SINGLE STALL bathrooms in the gym. We wish to reserve these areas for              

emergency use only and would like to ask that all athletes use bathroom facilities              
prior to attending their classes or private lessons if possible.  

- The Tumble Track, Rod Floor, and Trampoline 
- These surfaces are currently not in-use for ANY class use or private lesson use              

at this time. We may be able to open them up for private lessons in the future;                 
however, they cannot be rotated on or used by multiple people. 

- Spotting 
- No staff member will spot skills or ‘stand there’ for any athlete for any reason.               

Only skills that can be performed safely and individually may be performed at this              
time. We are following current social distancing rules and state of Texas policies             
at this time. Panel equipment may be available for use depending on the size and               
level of the class.  

- Stunting 
- There will be no stunting allowed on or near the premises by any one for any                

reason. This involves all athletes and staff members. 
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CLASS SCHEDULE 
These classes have been scheduled using the information provided on the Evaluation Interest forms.              
Each tumbling class has an 8 person limit and each flyer flex class has a 12 person limit. If you see a                      
class listed twice, it is because we are offering 2 floors of that class in order to accomodate more classes                    
of those levels due to a higher number of interest forms received for that level. These classes are a                   
starting point. If classes have low enrollment consistently, they will be rescheduled. If we feel we need                 
more classes of a specific level at a specific time, we may add them.  

 



 

 
CLASS REQUIREMENTS 
These classes will all be performed in a 6ft. x 40ft. single panel with no spotting available. The                  
class that you sign your athlete up for needs to be the level your athlete currently has the skills                   
for, not the level ahead of where they are. 
The Following Must Be Performed On The Spring Floor Without A Spot Or Assistance.  
If You Can Not Perform These Skills, You Will Be Asked To Attend A Class Of A Different Level: 
Level 1 & Prep 
No Prerequisites. Athletes Ages 6 - 15 Permitted To Attend. 
Level 2 
Standing Back Handspring and Round-Off Back Handspring 
Level 3 
Standing Series Back Handspring and Running Airborne Skills (Tuck, Aerial, Punch Front) 
Level 4 
Standing Tuck, Standing Series To Tuck, Running Layout 
Level 5 / 6 
Standing Series To Layout, Running Twisting Skills 
Flyer Flex 
Knowledge of all body positions. Attending this class is for personal development and attendance does               
not guarantee that members of this class will be considered for flying on a team at Spirit of Texas. 
 
PRIVATE LESSON PROCEDURES 
Private lessons will still be booked individually through the instructors at the gym for $50 per 30                 
minute session. Please contact your instructor regarding his or her availability. If you are new to                
the program and need help with deciding which instructor would be best for your athlete, please                
contact Teighlyr at STCGINCTeighlyr@gmail.com.  
 
Private lessons in Coppell are ONLY available during the following time frames: 
Sunday 11:00 am - 12:30 pm 
Monday, Tuesday, Wednesday, Thursday, Saturday 2:30pm - 5:00pm 
 
WE ARE SO EXCITED TO BE BACK! 
The past few months have been hard on all of us, and we are so excited to be back in the gym                      
working towards a common goal together! Year 25 will be one to remember at Spirit of Texas                 
and we are thankful that you are interested in joining us on a season long journey! 
 
If you have any questions, comments, or concerns regarding Spirit of Texas as a program, you                
can contact Teighlyr Sullivan at STCGINCTeighlyr@gmail.com. 
 
If you have any questions, comments, or concerns regarding prciing or payment options, you              
can contact Jean Ann at (972)670-8905 or STCGINCJeanAnn@gmail.com.  
 

#CELEBRATINGYEAR25 
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