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Earnings Release
São Paulo, May 6, 2020 – TOTVS S.A. (B3: TOTS3), the leading developer of business solutions in Brazil,
announces today its results of the First Quarter of 2020 (1Q20). The consolidated financial statements
of the Company were prepared in accordance with the accounting practices adopted in Brazil, which are in
consonance with the International Financial Reporting Standards (IFRS).

HIGHLIGHTS
Recurring Revenue: R$470.5 million (+13.1% vs. 1Q19 and +5.3% vs. 4Q19)
ARR: R$2,029.5 million (+14.9% vs. 1Q19 and +5.7% vs. 4Q19)Q9)
Adjusted EBITDA: R$126.9 million (+10.6% vs. 1Q19 and +7.3% vs. 4Q19)
Adjusted EBITDA Margin: 21.1% (+70 bps vs. 1Q19 and +70 bps vs. 4Q19)
Supplier: The deal closing establishes the main pillar of Techfin’s strategy
Wealth Systems: The acquisition strengthens Business Performance strategy
Consinco: February and March results Consolidation

CONFERENCE CALL – PORTUGUESE: 05/07/2020, 10.30 a.m. (Brasília)
Webcast: click here. Telephone: +55 11 3181-8565 or +55 11 4210-1803 (password – TOTVS).
Replay: +55 (11) 3193-1012 or +55 (11) 2820-4012 (password – 7935507#) until 05/13/2020
or at ri.totvs.com.br
CONFERENCE CALL - ENGLISH: 05/07/2020, 12.00 p.m. (Brasília)
Webcast: click here Telephone: US Toll Free +1 844 204-8942 | International
+1 412 717-9627 | Brazil +55 11 4210-1803 or +55 11 3181-8565 (password – TOTVS).
Replay: +55 (11) 3193-1012 or +55 (11) 2820-4012 (password – 8917528#) until 05/13/2020
or at ir.totvs.com

IR CONTACTS
Tel.: +55 (11) 2099-7773
+55 (11) 2099-7097
+55 (11) 2099-7089
+55 (11) 2099-7105
ri@totvs.com.br

Recent Events
CONCLUSION OF SUPPLIER ACQUISITION
On April 30, 2020, the acquisition of 88.8% of the Capital of Supplier Participações SA was concluded
under the terms of the Share Purchase and Sale Agreement signed on October 28, 2019. Supplier starts
its journey at TOTVS using the Fintech model, combining the origination of credit, with the definition
and application of the policy, and approval of credit, in a model where the equity risk is essentially limited
to its subordinated shares in the FDIC.
TOTVS aims to take Supplier to the Techfin model, advancing in its customers' supply chains, enabling
B2B credit in recurring relationships between customers and suppliers and providing a frictionless
experience to those involved, through the integration of management systems in Supplier platform and
the use of artificial intelligence and big data for the continuous evolution of its credit algorithms.

SHAREHOLDERS MEETING
The Annual and Extraordinary Shareholders Meeting held on April 27, 2020, registered the participation
of shareholders representing 67.75% of the Company's capital. All the matters proposed were approved,
including the change in the number of directors from 9 to 7 in order to speed up the decision-making
process, and the election of the following directors for a new 2-year term:
i.
Eduardo Mazzilli de Vassimon
ii.
Gilberto Mifano
iii.
Guilherme Stocco Filho
iv.
Laércio José de Lucena Cosentino
v.
Maria Letícia de Freitas Costa
vi.
Mauro Gentile Rodrigues da Cunha
vii.
Sylvia de Souza Leão Wanderley

STOCK SPLIT
The matters on the agenda of the meeting held on April 27, 2020, included approval of the stock split
of all the common shares issued by the Company in the ratio of one common share for three shares
(1:3) of the same type without any change in the capital stock amount. Said split was carried out on
May 4, 2020, when the total number of shares in the capital stock of the Company rose from 192,637,727
to 577,913,181, in order to make the price per share and per standard lot more accessible to contribute
to the liquidity and tradability of shares. This measure reinforces the trajectory of the Company shares
in the Ibovespa index, which went from the 57th position to the 50th in the last revision of the index valid
from May4th, 2020.

2 ND ISSUE OF NON-CONVERTIBLE DEBENTURES
The Board of Directors meeting held on April 22, 2020, approved the 2nd Issue of Simple, NonConvertible Debentures, in compliance with CVM Instruction 476, in the amount of R$200 million, which
will bear interest corresponding to 100.0% of the accumulated variation of the average daily rates ot
the interbank (DI) plus a spread equivalent to 2.65% per year and maturity on April 22, 2021, and may
be redeemed in advance at the Company's sole discretion as from July 22, 2020 upon payment of a
premium of 0.10% on the unit par value plus interests and spread calculated on a pro rata temporis
basis until the redemption date.
The Issue is carried out in light of the scheduled settlement of R$200.0 million corresponding to the 1st
issue of debentures, maturing on September 15, 2020, and in preparation for the payment of R$455.2
million for the acquisition of 88.8% interest in Supplier.
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Despite the cash position of approximately R$1.4 billion at the end of March 2020, the Company intends
to maintain its solid financial position and liquidity to evaluate the scale of potential impacts of COVID19 on its business and ecosystem, and with possibility of early settlement of this Issue earlier as from
the 91st day, at its sole discretion. Maintaining this solid position will enable the Company to continue
seeking to balance the integrity of its short-term performance and the preservation of its capacity to
execute its medium- and long-term strategies, which are still essentially valid.

ACQUISITION OF WEALTH SYSTEMS
On April 8, 2020, the Company signed an agreement for acquire 100% of the capital of Wealth Systems
Informática Ltda. for R$27.0 million, subject to adjustments, of which R$16.7 million were paid
immediately and R$10.3 million will be paid in February 2021. Wealth Systems was already a TOTVS
partner with its CRM (Customer Relationship Management) and SFA (Sales Force Automation) solutions,
especially for the agribusiness, manufacturing and distribution chains.
With this move, TOTVS takes yet another step in executing its strategy to develop an ecosystem
represented by three dimensions: (i) Management – ERP, HR and vertical solutions; (ii) Techfin – B2B
credit, services and payments; and (iii) Business Performance – sales lead and marketing, providing
solutions designed to generate opportunities and convert sales of clients in order to add further value
to the chains already served by solutions from the Management and Techfin divisions.

COVID-19
As disclosed to the market on March 18, 2020, to mitigate any impacts of the COVID-19 pandemic, the
Company has been taking preventive and mitigating measures in line with the guidelines set forth by
health authorities regarding the safety of its employees (TOTVERS) and the continuity of its operations.
Prominent among the measures adopted by the Company are: (i) the establishment of a Crisis Committee
to monitor and evaluate on a daily basis the spread of COVID-19, possible impacts and the necessary
measures to be taken by the Company; (ii) adoption of remote work (home office) practice at all its
units; (iii) suspension of international travel and restrictions on domestic travel; and (iv) implementation,
together with our health plan operator, of a 24-hour telephone assistance service for TOTVERS.
To maintain the relationship with its ecosystem active, the Company started giving its clients and others
access to free online training programs on the products and services provided by TOTVS. This initiative
generated more than 30,000 accesses to the TOTVS website through different channels in which the
Company is present, with more than 10,000 users registered in the first 24 hours, showing the strong
interest in TOTVS' platforms not only by our clients but also the market as whole.

TOTVS DAY 2020
On February 17, 2020, the Company held the TOTVS Day, an event that wasn't organized since 2017
and was attended by more than 250 people among investors, analysis and capital market professionals.
Participants followed, both onsite and via webcast, the presentations and participated in a Q&A session
with the Company's Executive Board. Some of the key topics addressed were the competitive landscape,
vision of the future, human capital, client journey and distribution platform, core business of
Management, Techfin and Business Performance. Videos of the presentations and the materials used
are available at the TOTVS Investor Relations website https://ri.totvs.com/ptb/totvs-day.
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Operating and Financial Performance
In accordance with the International Financial Reporting Standards (IFRS), the financial statements
presented herein reflect the adoption of IFRS 16 in 2019 and 2020. Consinco S.A. results for February and
March 2020 are also reflected in the financial statements.

Net Revenue
Net Revenue grew 6.7% from the same period
last year and 3.8% from 4Q19, reaching over
R$601.4 million, mainly driven by the growth of
Recurring Revenue, by 13.1% and 5.3%,
respectively, and which this quarter corresponded
to 78.2% of the Total Net Revenue. Note that this
growth includes the Recurring Revenues in
February and March resulting from the acquisition
of Consinco S.A., which represented 2.1% of
Revenue during the quarter. These growth figures
were dampened by declines of 11.2% and 1.3% in Non-Recurring Revenue in relation to 1Q19 and 4Q19,
respectively.
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Recurring Revenue
Recurring revenue growth compared to 1Q19
and 4Q19 was driven by: (i) the consolidation
of February and March results of Consinco,
which represented 2.1% of the Recurring
Revenue in 1Q20; and (ii) growth in sales to
both new and existing clients, that came
despite the onset of the COVID-19 crisis in
the second half of March, a period when a
significant volume of business deals are
closed, since inflation adjustments were
lower than in the comparison periods. This
growth is reflected in both Annual Recurring
Revenue (ARR), which registered a net
increase of R$109.2 million, from which
Consinco represented R$ 54.0 million, with a
year over year organic growth of 67.3%,
passing from R$1.920 billion to R$2.029
billion in the period, and the growth of the
Client Renewal Rate, which reached 98.5%,
remaining at high levels. Note that the record
net addition of ARR in 1Q20.

Non-Recurring Revenue
Declined 11.2% year-on-year and 1.3% quarter-on-quarter, mainly due to the decrease in Non-Recurring
Services Revenue, by 19.0% and 9.0%, respectively, due to: (i) higher share of franchises in sales in this
model, as mentioned in prior periods; (ii) higher sales volume of cloud solutions, a growing trend that
requires a lower volume of services; and (iii) seasonal effect on project deliveries in the first quarter, which
has fewer business days. The capacity to perform non-recurring services was not impacted in 1Q20 by the
onset of the COVID-19 crisis. On the other hand, License sales helped mitigate the decline in services,
growing 10.3% from 4Q19 and staying in line with 1Q19. This performance from the prior quarter was
mainly driven by the increase in user licenses in the Corporate Model, which totaled R$18.8 million in the
period and surpassed 1Q19 by 28.8%, once the new sales volume was impacted by the diverse restrictions
placed on economic activities placed in the context of the onset of the COVID-19 crisis. Note that License
revenue is recognized in the month of sale. Typically, the last two weeks of each quarter represent a
substantial part of these sales, when the sales teams focus their efforts on closing the deals with clients
regarding new projects.

Costs
Costs remained stable compared to 1Q19 and declined 5.2% from 4Q19, mainly driven by the decrease in
Non-Recurring Services costs, directly related to the fall in Revenues in this model, coupled with the
adjustment of personnel to the volume of services implemented in the previous quarter. The drop in NonRecurring Services, a revenue line with lower margin, had a positive impact on Gross Margin, which reached
69.8% this quarter, an increase of 200 basis points over the same period last year and 290 basis points
compared to 4Q19, reaffirming the Company's strategy of focusing on recurring services, which have higher
added value and margin.

Research and Development
Research and Development expenses rose 10% from 1Q19, corresponding to 17.6% of Net Revenue, up
50 basis points, mainly explained by: (i) the consolidation of Consinco's results; (ii) the wage increase on
account of the collective bargaining agreement compared to the same period last year; and (iii) investments
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in innovation during the period, particularly in Techfin, Telemetry and APIs. Compared to 4Q19, despite
the 0.9% increase, the ratio of these expenses to revenue fell 50 basis points, from 18.1% to 17.6% in
1Q20, reflecting the more efficient R&D investments.

Selling and Marketing Expenses
Corresponded to 19.9% of Revenue in 1Q20, up 200 basis points from 1Q19. This increase was mainly due
to: (i) the increase in sales volume through franchises; (ii) the continuing acceleration of sales, as seen in
the level of net ARR addition; and (iii) the investments in the launch of the new "TOTVS Believes in a Brazil
that gets things done" campaign in 1Q20. Compared to 4Q19, the 50-basis point increase in the ratio of
these expenses is due to the same factors already mentioned when comparing with 1Q19.

Allowance for Doubtful Accounts
Fell 60 basis points from 1Q19, reflecting the lower volume of customer delays earlier this year compared
to last year, particularly because the quarter ended on a business day and the higher share of recurrence
in the Company's Revenues, which historically has a lower level of delinquency. In relation to 4Q19, the
provision growth as a percentage of Net Revenue was 10 basis points, from 0.8% to 0.9% in 1Q20. The
Company closely monitors the behavior and active management of defaults in its receivables portfolio and
is individually assessing customer claims, given the difficulties in some niche markets as a result of the
Covid-19 pandemic. In view of the diversity of segments of TOTVS 'customers, in the aggregate there was
no significant impact on credit risk.

General & Administrative Expenses and Provision for Contingencies
General and Administrative Expenses, coupled with the Provision for Contingencies, corresponded to 10.5%
of Revenue in 1Q20, compared to 11.3% in 1Q19, showing the Company's continuous gains in operational
efficiency as these lines were adversely affected by: (i) the effect on the result of R$3.3 million in social
charges on the Company's Long-Term Incentive program; (ii) the higher disbursement as part of the
collective bargaining agreement compared to last year; (iii) the consolidation of Consinco's operations; and
(iv) expenses of R$0.4 million with M&A in the period. Compared to the previous quarter, the fact that it
still represents 10.5% of Revenue stems mainly from the reduction in the Provision for Contingencies since
other lines were affected by the aforementioned items.

Other Operating Income (Expenses)
Down compared to 4Q19, due to the positive impact of R$3.7 million from the reversal of the earn-out
provision related to the acquisition of equity interest in RJ Participações, which took place last quarter and
did not repeat this quarter.

Adjusted EBITDA
Continuous Recurring Revenue growth combined with operational efficiency gains registered by the
Company resulted in fresh expansion of Adjusted EBITDA Margin, which reached 21.1%, up 70 basis points
compared to both 1Q19 and 4Q19. Note that this expansion occurred despite the onset of the COVID-19
crisis in sales at the end of the quarter, as mentioned above. Furthermore, the Company continued to fully
provision the proportional Profit Sharing/Bonus and ILP amounts for the quarter for its teams. Lastly, the
Company did not cut workdays or wages of its employees, nor did it terminate any employee during the
period.
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POST-EBITDA RESULTS
Depreciation and Amortization Expenses

Depreciation Expenses increased 5.7% from 1Q19 and 2.3% from 4Q19, mainly driven by the start of
depreciation of improvements and renovations carried out at the Company's offices and the assets acquired
during 2019. Amortization expenses, on the other hand, increased due to the start of amortization of
goodwill of Consinco's PPA in February 2020.

Financial Result

Financial Result came in line with the 4Q19 result, significantly improving in relation to 1Q19, mainly driven
by: (i) higher cash and financial investments resulting from the follow-on offering held by the Company in
2Q19; and (ii) the reduction in the Company's debt, which translates into less of interest payments.

Income Tax and Social Contribution

The effective rate of Income Tax and Social Contribution improved in comparison with 1Q19, mainly due
to the evolution in the result of subsidiaries abroad above that of the previous year. Compared to 4Q19,
the increase in the Effective Rate mainly stems from the effect of Interest on Equity disclosed the previous
quarter, which did not occur in 1Q20.
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Adjusted Net Income

The increase of 43.5% in Adjusted Net Income in 1Q20 vs. 1Q19 is mainly due to EBITDA growth coupled
with the positive financial result and the lower effective rate in the period. Compared to 4Q19, despite the
growth in Adjusted EBITDA, the higher depreciation and amortization expenses and, especially, the higher
Effective Income Tax and Social Contribution rate in the quarter, led to the 11.8% decline in Adjusted Net
Income in the quarter compared to the previous quarter.

CASH FLOW AND DEBT

The year-on-year drop in free cash flow was mainly due to higher investments, related to the payment of
R$197.0 million for the acquisition of Consinco, excluding which free cash flow stood at R$89.7 million, up
125.5% from the same period last year.
Compared to last quarter, and already excluding the payment for the acquisition of Consinco, despite the
20.0% upswing in EBT, free cash flow in 1Q20 was down 24.2% from the previous quarter, due to lower
net cash generation from operational activities, especially in the Working Capital line, mainly affected by

7

1Q20 - Earnings Release

the increase in the balances of Other Assets, tax payments, which fall due early in the year, and Accounts
Receivable, due to the commercial terms negotiated with clients.

GROSS DEBT AMORTIZATION SCHEDULE

Gross Debt totaled R$484.9 million in 1Q20, as against R$685.6 million in the same period last year. Cash
and Cash Equivalents at the end of 1Q20 totaled R$1,365.4 million, corresponding to 2.8 times of Gross
Debt, which demonstrates the Company’s solid financial position.
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OWNERSHIP STRUCTURE
TOTVS ended 1Q20 with Capital Stock of R$1.382 billion, consisting of 192,637,727 common shares and
free float of 83.6%. Free float is calculated as the total shares of the Company, excluding shares owned by
Management and related persons, and treasury stock.

ABOUT TOTVS
Totvs, which provides business solutions for companies of all sizes in the form of management
software, productivity and collaboration platforms and consulting services, is the absolute leader
in Brazil’s small and midsized businesses (SMB) market. With about 50% market share in Brazil,
it is the only technology company to figure in the Interbrand ranking of the most valuable
brands in Brazil. TOTVS is present in 41 countries, with net revenue of more than R$2 billion.
In Brazil, it has 15 branch offices, 52 franchises and 10 development centers. For further
information, visit www.totvs.com.br.

This report contains forward-looking statements, which are based not just on historical facts but reflect the desires and
expectations of TOTVS management. Words such as "anticipate", "wish", "expect", "foresee", "intend", "plan", "predict", "project",
"desire" and similar terms identify statements that necessarily involve known and unknown risks. Known risks include uncertainties
that are not limited to the impact of price and product competitiveness, the acceptance of products by the market, the transitions
of the Company’s products and those of its competitors, regulatory approval, currency fluctuations, supply and production
difficulties and changes in product sales, among other risks. This report also contains certain pro forma statements prepared by
the Company exclusively for informational and reference purposes and are therefore unaudited. This report is updated to the
present date and TOTVS is under no obligation to update it further to include new information and/or future events.
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APPENDIX I
Income Statement
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APPENDIX II
Cash Flow

11

1Q20 - Earnings Release

APPENDIX III
Balance Sheet
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