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1. PURPOSE 

Companhia Energética de São Paulo (“CESP” or “Company”) is committed to being a 
reference in relation to standards of integrity. Therefore, the Company demands that all 
legislation governing anti-corruption situations be complied with, in every location in which it 
operates. The purpose of this Policy is to establish guidelines for carrying out the Company's 
business with integrity, ethics, transparency and legality, in accordance with the laws and 
regulations in force in Brazil, in the face of situations that may be characterized as or that may 
involve possible acts of Corruption, Fraud, Bribery or Money Laundering. 

2. SCOPE 

This Policy applies to shareholders, board members, members of management, employees, 
suppliers, service providers and third parties who work for and represent CESP and its 
subsidiaries. 

3. REFERENCES 

The laws and regulations used as a reference for the preparation of this Policy include those 
listed below: 

a) CESP's Code of Ethics 
b) Law No. 12.846, of August 1, 2013, also known as the Brazilian Anti-Corruption Law; 
c) Federal Decree No. 8.420, of March 18, 2015, which regulates the objective liability of 
Companies for the practice of acts against the public administration, in accordance with the 
Brazilian Anti-Corruption Law. 
d) UK Bribery Act 2010, the United Kingdom's Combat and Prevention of Corruption Act. 
e) Foreign Corrupt Practices Act 1977 (“FCPA”), the American Law against Foreign 
Corruption Practices. 
f) Applicable Legislation of the OECD - Convention on Combating Bribery of Foreign 
Public Officials in International Business Transactions and the United Nations Convention 
Against Corruption. 

4. DEFINITIONS 

Public Administration: All bodies linked to national or international government authority, 
including independent ones (e.g. the United Nations - UN). This also includes indirect public 
administration entities, such as regulatory agencies, autonomous bodies, public foundations, 
public sector educational institutions, public sector hospitals, public sector companies and 
semi-public corporations. 

Conduct Committee: for the purpose of overseeing the application of disciplinary measures 
and to look after the ethical culture in all of our businesses, the Company has a Conduct 
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Committee. Its members deal with situations of infringement of the Code of Ethics, as well as 
integrity issues in a general sense. 

Conflict of Interest: any situation that arises from a clash between the interests of the 
Company and the private interests of its employees, shareholders, board members, members 
of management, suppliers and service providers or third parties that may compromise the 
Company's interests or improperly influence the performance of its employees' activities. 

Corruption: any direct or indirect action, that implies the suggestion, offer, promise, 
concession (active form) or solicitation, demand, acceptance or receipt (passive form) of 
improper advantages, whether financial or not (items of value) to or by a Public Agent, such 
as, but not limited to, bribery or kickbacks, Influence Trafficking and advantages, in exchange 
for performing or omitting acts inherent to his or her duties or facilitating the Company's 
business, operations or activities or with a view to benefits for himself or herself or for Third 
Parties. 

Active Corruption: promising, offering or giving, directly or indirectly, an improper advantage 
to a domestic or foreign civil servant, or to a third person, in order to persuade him or her to 
practice, omit or delay action in their official capacity (ENCCLA - National Strategy for 
Combating Corruption and Money Laundering - Definition). 

Passive Corruption: directly or indirectly soliciting or receiving improper advantage, or 
accepting a promise of such advantage, for oneself or for others, even if no longer in office or 
prior to taking office, but because of it (ENCCLA - National Strategy for Combating Corruption 
and Money Laundering - Definition). 

Due Diligence: procedure for analyzing information and documents of a specific legal entity or 
individual, with a predetermined purpose - contracting and subcontracting services, 
involvement in partnerships, mergers and acquisitions, planning corporate restructuring or 
complex financial operations - which will result in a report on the real conditions of the 
individual or legal entity analyzed. 

Fraud: any act carried out in order to distort information, data or facts so as to obtain improper 
benefits or to harm the Company or another person. It can be considered an irregularity, but it 
can may also be considered a criminal offense. E.g.: manipulation of financial information, 
private corruption and bribery of suppliers. 

Money Laundering: concealing or disguising the nature, origin, location, disposition, 
movement, or ownership of property, rights, or valuables derived directly or indirectly from a 
criminal offense. 

Anti-Corruption Laws: rules to prevent and combat kickbacks, bribery or any other acts of 
Corruption to which the Company is subject in carrying on its business. The purpose of this 
Policy is to cover the parameters defined in the domestic legislation, as well as important 
elements of the main international legislation that may apply to our activities, including, but 
not limited to American and British legislation. 



 
 

ANTICORRUPTION POLICY  
 
 

 
 

Brazilian Anti-Corruption Law: applies to acts of Corruption or Bribery involving a Public Agent 
or any related persons. It may hold parent companies, subsidiaries and consortiums of legal 
entities liable. The penalties for the Company range from the payment of severe fines to the 
compulsory suspension of the Company's activities. It also provides for individuals involved in 
illegal acts to be held accountable. 

American Law, Foreign Corrupt Practice Act (“FCPA”): Applicable to all US citizens, US 
companies or companies that conduct business on US soil, such as for example branch 
offices and representative offices. It may also apply to foreign businesses, provided that part 
of their business is conducted in the United States (meetings, bank clearing, email addresses 
etc.). It establishes civil, administrative and criminal penalties in the fight against corruption. 

British Law, United Kingdom Bribery Act (“UKBA”): Applicable to all business undertaken with 
companies of British origin, involving public or private employees. Within the scope of the 
guidelines and penalties, by comparison with the FCPA, it adds the “Failure to Prevent” 
concept, according to which the Company assumes responsibility for its actions and those of 
its representatives, regardless of the existence of an effective Compliance Program. 

Ethics Line: CESP's channel for recording of reports by agents both within as well as outside 
the Company, to deal with situations that are in contradiction to the Company's Code of Ethics 
and Brazilian legislation. 

Politically Exposed Person (PEP): Public Agents who perform or have performed in the last 5 
(five) years, either in Brazil or abroad, relevant public functions, along with their 
representatives, family members and others with whom they have a close relationship, 
including those who provide them with regular services. This concept includes heads of 
government, ministers and direct advisers, politicians, judges, prosecuting attorneys, high-
ranking or senior public prosecutors/defenders and military officers, as well as the heads of 
state-run enterprises, semi-public corporations and leaders of political parties. 

Compliance Program: consists of a set of internal integrity mechanisms and procedures, with 
the main objective being to promote an ethical and transparent culture which is in compliance 
with internal and external standards. With its pillars and instruments, it encourages 
continuous support and assessment of the Company's integrity practices, and the reporting of 
any irregularities and application of the appropriate disciplinary measures. 

Representative of the Company: shareholders, board members, members of management 
and employees of CESP or its subsidiaries, including associates in joint operations or joint 
ventures, as well as third parties appointed by the Company to conduct business on its 
behalf, such as brokers, attorneys in fact, lawyers and other service providers. 

Representative or Public Agent: are those who exercise, or have exercised in the last five (5) 
years, even if only temporarily or without remuneration,: 

a) by election, appointment, designation, hiring, competition or any other form of 
investiture or bond, a mandate, position, job or function in the entities of the direct and indirect 
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Public Administration, of the Executive, Legislative and Judiciary branches, whether of the 
Federal Government, the States, Municipalities or Districts, including but not limited to judges, 
prosecuting attorneys, prosecutors, adjudicators, members of administrative courts, court 
secretaries, advisers, specialists, administrative/judicial assistants, witnesses, translators, 
interpreters or similar civil servants, inspectors, members of the military, police and fire 
brigade. 

b) functions in foreign governments or diplomatic representations and in international 
public organizations, such as, but not limited to, heads of state or of government, politicians, 
and high-level government officials, among others listed in COAF (Financial Activities Control 
Council) Resolution No. 29 of December 7, 2017 
c) political parties, employees of political parties, political representatives and candidates 
for public office at the last election (at the municipal, state, district and federal levels). 
d) employees or officials of (i) any international public organization (e.g. the United 
Nations, World Bank, International Monetary Fund, etc.); (ii) any government-owned company 
or entity, controlled by the government or semi-public corporations, regardless of the 
government's percentage stake and level of control over the corporation; (iii) any department, 
agency or instrument of any government, including ambassadors, officials or employees of 
departments/agencies such as customs, immigration, environment, mines, energy and other 
regulatory agencies or of any international public organization. 
e) employees appointed, elected or designated by the appropriate authority to carry out 
activities or functions on behalf or in the service of the government/state or of its bodies or 
entities. 

f) administrators and custodians appointed by a public authority to hold goods or assets 
(even if they belong to private individuals) under the scope of judicial or administrative 
proceedings. 

Bribery: the act of promising, offering, giving, authorizing, demanding or receiving payment or 
transfer, whether directly or indirectly, of anything of value or any advantage, as a means of 
obtaining, retaining or influencing business or gaining an improper advantage in the 
performance of economic activities. 

Third Party: any individual or legal entity, regardless of corporate type, who has a business 
relationship with CESP or who deals with its business affairs, including, but without being 
limited to: representatives, agents, consultants, distributors, dealers, brokers, customs 
brokers, service providers and sub-contractors. 

Influence Trafficking: use of Third Parties for the purpose of influencing actions of a 
Representative or Public Agent in the performance of their duties. 

5. GUIDELINES 

5.1. General Guidelines 

The Company declares that it strongly condemns acts or practices that give support to Fraud 
and Corruption, and that it is the duty of all the Company's Representatives and Third Parties 
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to know and apply the guidelines of this Policy and of the Code of Ethics and to comply with 
the laws and regulations applicable to this matter, in order to prevent infringements and to 
identify possible irregularities in a timely and assertive fashion so that they can be dealt with 
quickly and appropriately. 

It is prohibited for any Representative of the Company or a Third Party to receive, promise, 
offer or make a payment, directly or indirectly, of any nature or amount, to a Representative or 
Public Agent or any other entity, whether public or private, which may characterize or 
accomplish the obtaining of improper advantage, including but not limited to: 

• preferential treatment for the Company, of any nature, that may infringe the laws or 
regulations applicable to the Company; 

• speeding up any action that depends on a public body (e.g. obtaining licenses); 

• facilitation of any kind, even in countries in which it is permitted by law; 

• inducing the grant of a contract or license to the Company; and 

• obtaining tax treatment that would not otherwise be available to the Company. 
Lawful payments to a Representative or Public Agent for the reimbursement of expenses or 
fees for goods and services are permitted if: 

• they are not prohibited by relevant laws and/or regulations; 

• they meet a business need and are properly documented by contract and invoice; and 

• they have prices fixed by laws and/or regulations; otherwise, they must be priced at fair 
market value, properly documented and based on a written contract. 

In the same way as for the public sector, CESP's relationship with private agents (individuals 
or companies) must be correct in all aspects. 

The Company emphasizes its strict ban on bribery of any kind, also in the private sector, and 
the Company's Representatives are expressly forbidden to practice Active or Passive 
Corruption involving money or anything of value with an individual or private legal entity. 

The Company does not accept, in the development of its activities, commercial relations or 
any practices that are aimed at Money Laundering, or the concealment, dissimulation of 
origin, movement, transfer or receipt of ownership of securities, movable or immovable 
property that is the direct or indirect result of illegal acts. 

All the Company's Representatives or Third Parties who are aware of any doubtful conduct or 
any conduct that disregards this Policy's guidelines should check with the Company's 
Compliance area for clarification of doubts or make a report by means of its Ethics Line. 

It is expressly forbidden to offer, grant or accept from a Public Representative or Agent 
advantages of any kind, monetary or without value, that may be or may appear to be intended 
to: 

a) obtain benefit for themselves or for third parties, with direct or indirect implications for 
the Company's interests; 
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b) influence decisions that affect the Company's business; or 
c) obtain confidential information in relation to business, energy trading auctions, bids or 
any activities of the Company's competitors. 

This Policy does not cover all possible situations, and the Company's Representative or Third 
Party should use the guidelines set forth herein to guide their daily decisions, advising 
everyone in relation to potential infringements. 

This Policy revokes and supersedes all previous oral and written guidance on the matter and 
comes into force on the date of its publication. 
 

5.2. Commitment to Integrity 

A commitment to integrity should be part of everyone's daily routine. It is the responsibility of 
each Company Representative or Third Party to identify whether the persons with whom they 
have relationships on CESP's behalf are Public Agents or representatives of Public 
Administration bodies. CESP makes the culture of integrity a priority at every level and 
establishes behavior expected of its employees: 

• each employee is responsible for mapping the people in their business and/or personal 
relationship and identifying the links addressed in this Policy. 

• everyone is encouraged to discuss situations of conflict of interest, as well as to report 
illegal situations on behalf of the Company. The Compliance Area must be informed by the 
area responsible for hiring about situations of conflict of interest, even if they are only 
potential, such as links to Public Agents, representative suppliers, business partners and 
competitors. 

• CESP's selection process, carried out both by the OHD as well as the area responsible 
for hiring, must know the professional's background and the kinship of candidates for 
management positions. It is important to stress that the hiring of a former civil servant or of his 
or her relatives may characterize preferential treatment and, consequently, a bribe. 

• employees appointed to management positions (executive management and 
managerial staff) should only be appointed after an assessment of their professional and 
family history by those responsible for their appointment, by the DHO area and by the 
Executive Board responsible for the function. 

• this Policy and the Code of Ethics must be read by employees, shareholders, board 
members, executive officers, suppliers, service providers and other third parties who work for 
and represent the Company. In addition employees are obliged to take part in the designated 
ethics and compliance training courses organized by the Company. Any questions should be 
forwarded to the Compliance area, which will get back to the interested party in order to help 
them get a full understanding. 

• no employee or Third Party will suffer consequences for refusing to engage in illegal 
acts, even if their attitude results in lost business opportunities for CESP. 
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In the case of any doubts regarding the identification of conflicts of interest and the conduct in 
their relationships, everyone should seek guidance from the Company's Compliance area. 

 

5.3. Giveaways, Gifts, Hospitality and Entertainment 

It is prohibited, both directly and indirectly, to receive, promise, offer or grant giveaways, gifts, 
hospitality or entertainment of any kind to a Representative or Public Agent, their family 
members, PEPs or Third Parties. 

It is permitted to offer, grant or receive institutional giveaways, by way of a courtesy and on 
the occasion of special events, for information or on commemorative dates of a historical or 
cultural nature, provided that they include the entity in question's logo and/or details, such as 
calendars, key chains, pen-drives and pens. The value of the giveaway or gift should not 
exceed one hundred Reais (R$100) or the equivalent in other currencies. The granting or 
receiving of the gift should not be on a recurring basis and its acceptance or offer should be 
established in the offering or receiving entity's policy or similar document. 

If any giveaway, gift, entertainment or travel invitation involving any Representative or Public 
Agent, PEP or Third Party is received too late to refuse it, under no circumstances 
whatsoever may it be used and it should be immediately reported and forwarded to the 
Compliance area, for the appropriate treatment. 

Expenses related to travel that involve a Representative or Public Agent, PEP or Third Party 
will only be borne by CESP if reasonable, necessary and consistent with: (i) the performance 
of the function, (ii) the trip's legitimate business purpose, and (iii) criteria and values 
consistent with the Company's Travel Management Rules, which are applied to its 
employees. 

All travel invitations should be sent in writing to the person in charge or the head of the entity 
that employs the Representative or Public Agent or by means of other official institutional 
channels. 

The invitation should not identify a specific individual or individuals, but should describe, 
whenever possible, the purpose and criteria according to which the Representative or Public 
Agent should be indicated for the trip, thus avoiding any steering by the Company. 

Travel expenses, hospitality, giveaways and gifts should be properly recorded in the 
Company's books and accounting records. 

Any presentation of inconsistent, false or misleading information, omission or negligence in 
relation to information may lead to disciplinary action against the Company's Representatives, 
its employees or third parties involved, including dismissal. 
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In the case of any questions in relation to the receiving and giving of giveaways the 
Compliance area should be consulted. 

5.4. Donations, Sponsorships and Contributions 

Donation is the voluntary and free delivery of money, goods or services to another public or 
private entity which receives such goods or services without any payment or compensation. 

Sponsorship is any financial contribution aimed at publicizing CESP's brand in actions or 
events of other legal entities or individuals. 

Donations or sponsorship of political parties, political campaigns, candidates or the occupants 
of any public office or for any political initiative on behalf of the Company are not allowed. 

CESP respects the right of the Company's Representative, particularly its employees, to get 
involved in political matters and actions. However, the aforesaid participation should take 
place outside CESP's premises, outside working hours, be for personal purposes and not be 
associated with the Company, and avoid any use or mention of CESP. 

Beneficiaries of contributions, of whatever nature or value, should undergo Due Diligence, to 
be carried out by the area responsible for contracting, in order to assess the existence of 
PEPs, as well as their integrity and that of their partners. 

5.5. Hiring Third Parties and Other Private Agents 

When contracting products and services, CESP should observe, in the competitive process 
for suppliers, evidence of good practices in complying with the Anti-Corruption Laws, such as 
the existence of a code of ethics and anti-corruption policies. This should be a differential 
requirement in making a decision as to the best supplier and it is compulsory for it to be 
observed by all contracting areas. 

All of the Company's business partners should be aware of the Company's Code of Ethics 
and of this Policy, and must formally acknowledge full knowledge of and commitment to the 
guidelines as set forth below. 

CESP must contract third parties who are ethical, honest and qualified, adhering to the Due 
Diligence and approvals procedures, in accordance with internal standards and procedures, 
prior to the contracting of the Third Parties, as well as continuously monitor their integrity 
during the contract's performance. 

Notwithstanding the provisions of the Company's Related Party Transactions Policy, it is 
stressed that the Company should not contract Third Parties who (i) are indicated or 
recommended by Representatives or Public Agents; (ii) have a direct family relationship or a 
close personal or professional relationship with a Representative or Public Agent or a relative 
of a Representative or Public Agent (PEP); (iii) request unusual contractual terms or payment 
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arrangements, such as payment in cash, payment in another country's currency or payment 
to a third party other than the contracted party; (iv) refuse to sign the contract with the anti-
corruption clauses and (v) provide for payment of any commission, tariff or fee that exceeds 
fair and reasonable compensation, taking into account the work carried out by that Third Party 
and its market value. 

All agreements entered into between the Company and Third Parties should contain a 
specific clause in relation to compliance with the anti-corruption rules. In addition both parties 
must state that they have received and accept this Policy's guidelines, the contractual clauses 
in relation to anti-corruption and the Company's Code of Ethics. 

A review and approval of the Third Party should be carried out whenever there is a renewal or 
amendment of the current contract and/or if CESP is aware of any suspected irregularity or 
involvement in acts provided for in this Policy. 

 

5.6. Hiring Employees 

The OHD area should ensure that employees in management and decision-making positions 
along with those who work in critical areas, as mapped out by the Compliance Area, should 
undergo a due diligence procedure in order to verify whether or not they are related to 
Representatives or Public Agents. If there are any doubts regarding conflict of interest, the 
Compliance Area should be consulted. 

The Company does not under any circumstances accept the practice of Influence Trafficking, 
and the actions of its Representatives must be based on ethics and compliance with the law. 
The same principle of ethics and compliance should apply to the Company's employees who 
are related to Public Agents who have any decision-making power. 

5.7. Mergers and acquisitions 

The Company should adopt Due Diligence procedures prior to the completion of mergers and 
acquisitions of assets or companies, formalization of joint ventures or any partnerships that 
result in changes in CESP's corporate ownership and interest, for the purpose of analyzing 
the other party's involvement in acts of Corruption or any other legal infringements. 

Mergers, acquisitions, joint ventures and any other business deals that result in a corporate 
commitment on the part of CESP should previously be analyzed and approved by CESP's 
Board of Directors and the Company's other bodies, as required by legislation or statutory 
provision. 
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5.8. Buying and Selling of Energy 

As provided in the Energy Trading Policy, all buying and selling transactions of energy should 
be subject to the formal process of approval of price quotes presented by market agents or 
carried out by means of a bidding process, in order to ensure that the deal occurs under the 
appropriate market and transparency conditions. 

The Company's Representatives must act in a transparent and honest way in relation to all 
and any processes or procedures that involve auctions or contracts with the Public 
Administration, and any actions that may be characterized as Fraud in a Public Bid or public 
auction notices are strictly prohibited. 

The Company's Representatives and Third Parties may only contact the Public 
Representatives responsible for the bidding, during the course of the process, in order to 
clarify technical doubts regarding the rules and documents to be presented. The contact 
should be formalized in writing, either by letter, email or any other digital medium. 

All decisions taken in the course of the bidding process should be based solely and 
exclusively on strict technical, economic and legal standards, and should not, under any 
circumstances, make improper use of any influence over the government authority or over 
competitors. 

5.9. Facilitation Payments 

The Company does not condone its Representatives offering facilitation payments or urgency 
fees. It is recognized that in some countries facilitation payments are permitted by law. 
However, it is suggested that this expedient should not be used and any exception should be 
approved in writing by the Company's CFO (Chief Financial Officer). 

5.10. Integrity of the Accounting and Financial Information 

CESP's financial and accounting records must be complete and accurate, transparent, 
reliable and backed up by detailed documentation and information. 

Expenses incurred by the Company's Representatives or Third Parties should be 
substantiated with detailed descriptions, such as the nature of the expense, the reason for the 
expense and the people involved. It is vital that expenses are backed up by original tax 
documents. 

The registration of information that is false, incomplete or inconsistent with the original 
document is strictly prohibited, as is the conscious acceptance of false documents. 

The Company should maintain a structure that makes it possible to carry out audits, monitor 
internal controls and compliance, in such a way as to assist it in complying with this Policy. 
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5.11. Ethics Line 

The Ethics Line is intended to ensure the confidentiality of information reported, as well as the 
anonymity of whistleblowers, being a safe means of reporting infringements of this Policy to 
the Conduct Committee. 

Anyone who knows or suspects unforeseen cases or the actual or imminent occurrence of 
any violation of this Policy's guidelines should report the case by means of the Ethics Line. 
Reports of fraud, misappropriation and/or bribery in commercial acts or negotiations involving 
any persons who are part of or have a relationship with the Company should preferably be 
accompanied by concrete facts and figures. 

Any act of retaliation against anyone who reports suspected violations of the law or of the 
Company's Code of Ethics or Policies, in good faith, is unacceptable and expressly forbidden. 

The Ethics Line is available on the Company's communication channels, including on its 
Intranet and on its website. 

5.12. Training Courses and Guidance 

The Company makes every effort to raise awareness in relation to its Ethics, Compliance and 
Anti-Corruption guidelines and may make use of announcements, training courses, 
discussion panels and events. All of the Company's Representatives and Third Parties should 
take part in training courses and Compliance events when called to do so. 

6. RESPONSIBILITIES 

6.1. Members of Management (Executive Officers, General Managers, Managers and 
Coordinators): 

a) To guide their teams regarding the Company's culture of integrity, including the 
obligation to comply with the guidelines of this Policy. 
b) To monitor, by means of internal controls and risk analysis, compliance with the laws, 
regulations, the Company's Code of Ethics and Normative Documents, by employees and 
third parties under their management. 
c) To report without fail, in the case of witnessing or learning of any risk situation or 
suspicion of Corruption, Fraud, infringement of the Code of Ethics or of any other internal 
policies or rules. To report to the Ethics Line, regardless of the position or situation of the 
person who committed the infringement. 
d) To collaborate with internal investigations or investigations by supervisory bodies, 
always with the assistance of the Compliance area and other areas involved in the case. 
e) To encourage the members of their teams to actively participate in all training courses 
related to the Code of Ethics and other compliance issues, within the defined deadlines. 
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6.2. Management of Internal Audit and RCC  

a) To coordinate, implement and update the Company's Compliance Program, as well as 
to monitor its implementation, in accordance with applicable legislation and the characteristics 
and risks inherent to CESP's activities, ensuring its constant improvement and effectiveness. 
b) To map Compliance risks, in order to establish mechanisms that make it possible to 
prevent and detect, with the help of the Company's other areas, possible practices of 
Corruption, Fraud, Money Laundering, and breaches of the Code of Ethics or of other internal 
and external regulations. 
c) To guide the Company's Representatives and Third Parties in relation to Conflicts of 
Interest, ethical values, anti-corruption guidelines and the behavior that is expected of all 
parties by means of training courses at regular intervals, internal communications and the 
clarification of doubts. 
d) To establish, keep accessible and publicize the Ethics Line channel for receiving 
reports and detecting irregularities within the Company, as well as ensuring anonymity, 
impartiality in investigations and protection against retaliation for those who make accusations 
in good faith. 
e) To review processes that exhibit a concrete risk of compliance, with a view to 
continuously improving controls that reduce exposure to nonconformities or frauds detected. 
f) To carry out, by means of the Internal Audit Area, periodic inspections of the 
Compliance Program, as well as of the Company's financial and accounting information. 

6.3. General Legal Management 

a) To draft and establish, in conjunction with the Compliance area, standard anti-
corruption clauses to be included in all and any agreements to be signed by the Company, 
regardless of value, including, but not limited to, agreements that involving corporate 
reorganization operations and joint ventures. 
b) To help with analyses of breaches of internal and external regulations, assisting with 
taking decisions regarding risks that have occurred. 

6.4. Management of OHD (Organizational Human Development)  

a) To undertake verification of the Company's employees or service providers (Third 
Parties) regarding their relationship with PEPs. The result of the analysis should include 
recommendations to be delivered to the area's manager, who should take the appropriate 
measures in accordance with the Compliance guidelines. 

6.5. Representatives of the Company  

a) To remain vigilant in relation to the perpetration of illegal acts, in particular Corruption 
and Money Laundering. It is each person's responsibility to know and act in accordance with 
the legal rules and the restrictions applicable to their duties. 
b) To collaborate with internal investigations or investigations by external inspection 
bodies, always with the assistance of the Compliance area. 
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c) To report, without fail, in the case of witnessing or learning of any risk situation or 
suspicion of Corruption, Fraud or any other infringement of the Code of Ethics and of other 
internal policies. 
d) To actively take part in the training courses in relation to the Code of Ethics and the 
Compliance Program, within the defined deadline, in this way setting an example to his or her 
colleagues and those under his or her command. 

6.6. Conduct Committee 

a) To analyze the complaints received by the Ethics Line, to determine the necessary 
measures to be adopted and to ensure the applicability of the disciplinary measures 
determined. 
b) To make administrative decisions in relation to the complaints received, subject to the 
provisions of item “d” below. 
c) To ensure the existence and maintenance of the Ethics Line as a permanent 
communication channel, with direct management by the Conduct Committee. 
d) To forward reports that involve members of the Executive Board and/or the Conduct 
Committee to the Board of Directors, thus ensuring independence in the process. 
e) To ensure that any member of the Conduct Committee who may be the subject of a 
complaint does not have access to the report and does not attend the Conduct Committee's 
meeting that decides on the case. 

6.7. Board of Directors 

a) To approve and revise the Anti-Corruption Policy and Code of Ethics. 
b) To approve the parameters for structuring the Ethics Line. 
c) To oversee and set the general guidelines regarding the risk management and internal 
control systems established for the prevention and mitigation of risks in connection with the 
occurrence of corruption and fraud. 

7. IMPACTS RESULTING FROM FAILURE TO COMPLY WITH THIS POLICY 

Failure to comply with this Policy may result in serious fines and civil, administrative and 
criminal penalties, in addition to causing very serious damage to the Company's reputation. 
The Company's representatives or third parties involved in violations may be subject to 
disciplinary action, including termination of their employment contracts. Business partners 
who do not comply with the requirements of this policy will be subject to the summary 
termination of any commercial relationship, without prejudice to the administrative and legal 
measures required to remedy the violation. 
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8. APPROVAL AND TERM 

This Policy is to be approved at a meeting of the Board of Directors and is valid for an 
indefinite period, and may be modified at any time, as long as it is approved by the Board of 
Directors. 

*-*-* 

Policy approved at the Board of Directors' meeting held on October 30, 2019 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


