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Frequently Asked Questions 

Can anything else be added to the CWS Kits? 
No additional items can be added to the Kits, and 
items are limited to only those listed so that all Kit 
recipients receive the same materials. In an effort 
to meet the needs of local agencies in very diverse 
settings and cultures, CWS works to keep the 
Kits as useful as possible to meet the needs of 
recipients. To facilitate international shipping, 
distribution, and review by Customs officials, 
the boxes into which the Kits are packed at the 
warehouse must weigh the same and contain the 
same number of Kits and components. Please 
do not include personal notes, artwork, checks 
or cash. 

Can we include a note with our Kits? 

For some Kit recipients to read the note, it would 

have to be translated into his or her own language. 

Because this is a time-consuming and costly 

process, and is outside the scope of the CWS Kit 

Program, please do not include notes. 


Can we include religious or other symbols 
on the components or in the Kits? Please do 
not decorate your Kits with religious or governmental 
symbols or include components with these symbols. 
Kits are shared with people based only on need, 
regardless of religion, and should not be used as 
a way of proselytizing. 

May I designate my Kits for a particular 
location? The Kits you provide are packed with 
other same-type Kits and prepared for shipment 
to various points throughout the world, when and 
where the need is the greatest. CWS provides 
assistance to people in need regardless of their 
race, ethnic origin, or religion. 

Can I send my donation for processing with 
my Kits? Please send all monies to Church World 
Service, P.O. Box 968, Elkhart, IN 46515. Funds 
for processing are used to cover the insurance, 
preparation for Shipment, and actual shipping costs 
of getting Kits from the warehouses in Maryland 
and Arkansas to their final destination. Checks or 
cash placed inside Kits or in the box of Kits may 
be overlooked in the warehouse, so please send 
all monies directly to CWS. 


