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Chat Box info 

16:03:21  From  Charles Nowalk : Charles Nowalk, Clerk of Stewartsville PC, on board. 

16:04:17  From  Carrie Mitchell : Hi Everyone! My name is Carrie Mitchell. I am your Church 

Consultant for the Board of Pensions. If I can be of help, please feel free to email me at 

cmitchell@pensions.org 

16:22:09  From  Gary Woodring : You mentioned the Give Plus app and Vanco on a prior call...can 

you elaborate as to the steps required to get started? 

16:22:14  From  MFry : Is there a link to set up a Vanco account for a church? 

16:22:24  From  VG : Ellie, can you please talk more about using Give plus app? 

16:23:59  From  Leah Korbel : What is the online link for the 2 page application? 

16:25:13  From  Rich Gelson : Hi 

16:25:58  From  Tom : What are the costs associated with your program? 

16:28:07  From  Cheryl Carson  : If we receive 25 donations, are there 25 deposits to our checking 

account, or is it consolidated by week or month? 

16:29:10  From  Patrick : Hi, What level of detail on the contributions does the church receive, 

and how often? 

16:30:12  From  stephencyphers : What do we use as email address and password for mobile app 

on my phone? 

16:30:48  From  Jane MacDonald   to   Newton Presbytery(Privately) : For the one amount, how 

do we find out who has sent the $$? 

16:32:03  From  MFry : The link to the YouTube video Ellie’s video on online giving  

https://www.youtube.com/watch?v=PzYCf7-eaLM&feature=youtu.be 

16:32:25  From  stephencyphers : It gives one deposit for each fund.   So that interest is that 

shows up as deposit of a few cents for each fund? 

16:33:09  From  MFry : Synod of the Trinity Covid-19 page 

http://www.syntrinity.org/2020coronavirus/ 

16:34:54  From  Gary Woodring : How have participating churches handled the reconciliation 

between a member's pledge and the on line gift when a 2% transaction fee is charged against each gift? 

16:36:40  From  Ellie Johns-Kelley : @Gary  Donors are able to elect to offset the 2% transaction 

fee by clicking a button.  PLEASE DO NOT ask people to pay that fee.  Trust that they can read and will 

elect to do so if they desire.     



16:38:43  From  Ellie Johns-Kelley : @gary we don't deduct the cost of pew envelopes from 

individuals pledge...let's not deduct the transaction fee.  We don't want to be penny wise pound foolish 

and show scarcity.  We want to demonstrate God's sufficiency.  Churches that make online giving 

available and let people know that is available see giving increase.  The average online gift is $63 which 

beats $5 someone may have in their pocket. 

 

16:38:51  From  Ellie Johns-Kelley : Thank you for the question Gary! :) 

16:39:56  From  Ellie Johns-Kelley : https://www.presbyterianfoundation.org/onlinegiving/ 

16:40:02  From  Gary Woodring : Thanks Ellie! 

16:43:31  From  Bonnie : While we appreciate the Prebyterian Foundation's e-giving plan, another 

system that churches might want to consider is Tithely. The Presbytery of Western New York chose 

Tithely instead for its very simple, user friendly interface and low fees (1% on ACH bank transfers and no 

monthly or setup fees). We recommend both Tithely and the Pres. Foundation's plan.  

16:43:39  From  stephencyphers : Ellie, How do we not deduct the transaction fee when it cones 

to us already deducted? 

16:44:36  From  Ellie Johns-Kelley : @stephencyphers the login and password for your mobile app 

is what you create...so your preferred email and a password of your own choosing 

16:46:15  From  Lizabeth Hutchinson : Dues waived at prissy level too? 

16:46:26  From  Lizabeth Hutchinson : Presby.  yikes 

16:46:34  From  lesliedobbs-allsopp : I like “prissy” 

16:46:37  From  Ellie Johns-Kelley : @stephencyphers your administrators can run reports to see 

the fees or those who clicked the button to offset the fee.  Call me if you need me to clarify better 855-

251-8212 

16:47:24  From  stephencyphers : Thx so we have to register first.  Oh yea it does say create an 

account.  Too much multi-tasking right now. 

16:50:01  From  stephencyphers : Does Ellie have sample letters to encourage people to give 

through bank or online when they are not regular attenders?  I have to leave this now to go give blood. 

16:51:47  From  Tom : Is there a simple way to be able to go back to this zoom group chat after 

this is over so that we can look at it in more detail? 

16:51:48  From  Leah Korbel : So. Would the button on our churches website be akin to “loose 

plate”? 

16:52:25  From  Carrie Mitchell : For the Employee Assistance Program, please feel free to call 

866-640-2772.  Teledoc can be accessed at 800-835-2362. 

16:52:58  From  Leah Korbel : I mean for someone who may not come to our physical church but 

decides to “stop in” ia Zoom or something 



16:54:05  From  Carrie Mitchell : If you have questions about your individual (for members or 

churches/employers) Benefits, please be in touch with our Employer/Members Services team at 1-800-

773-7752 (1-800 PRESPLAN). 

16:54:46  From  Patrick : If a person donates $100 and 2% is withheld for a charge, does the 

church report that donation as $98 on their "giving" report? 

16:58:53  From  Ellie Johns-Kelley : The church will receive $98.  The donor will receive a receipt 

from the Foundation for the full $100.  If they off set the fee, the church will receive $100, the donor 

receipt will be for $102. 


