
MYRIAD AFFORDABILITY OPTIONS

Financial Assistance Payment Plans Making a Payment Hardships

Myriad’s Financial Assistance Program 
(MFAP) can help if the patient has 
difficulty with a bill for coinsurance 
and/or deductible.

For example, a family of four with 2016 
income up to $73,800 may qualify to 
pay only $100 by documenting their 
income.

Recipients of government-funded 
programs are generally not eligible. 

For more information, please visit 

www.myriadpro.com

The patient can pay as little as $15/

month if they have a bill. 

For assistance call 

844-697-4239
or email

billinghelp@myriad.com

Myriad accepts payments online and 

by phone 24 hrs/day via payment card. 

Simply call 

844-697-4239
or pay online at

webpay.myriad.com

If the patient has an unexpected 

hardship and can’t afford to pay, 

Myriad will work with them toward 

their satisfaction. 

For assistance call 

844-697-4239
or email

billinghelp@myriad.com

Myriad’s Guide to Affordable Testing

Coverage Billing Affordability Accuracy

    of insurers have 
coverage for hereditary 
cancer testing.

Myriad verifies the patient’s insurance 
coverage and submits for appropriate 
preauthorizations once the test is 
submitted to our laboratory.

If the patient will have financial 
responsibility for a non-covered 
service, Myriad will contact the 
patient prior to running the test.

If the patient encounters ANY financial 
hardship associated with their bill, 
Myriad will work directly with them 
toward their complete satisfaction.

The patient may get an Explanation 
of Benefits (EOB) from their insurer, 
however it is not a bill. If there is a 
concern about the EOB, please call 
Myriad at 844-697-4239.

     3 out of 4 patients  
owe $0.

 Average patient out-of-pocket cost: 
$54

Under the Affordable Care Act, BRCA 
testing is considered a preventive 
service with $0 patient out-of-pocket 
costs for women not currently being 
treated for breast or ovarian cancer. 

Myriad is considered the 
gold standard for hereditary 
cancer testing accuracy. 

We have the most experience in 
detecting and classifying genetic 
variants. You can be confident that 
your patient’s Myriad test result 
is accurate.

If your patients encounter ANY financial hardship associated with their bill, 
Myriad will work directly with them toward their complete satisfaction. 



An Explanation of Benefits is Not a Bill

If your patients have any questions regarding their insurance  
Explanation of Benefits or their Myriad bill, please have them contact:

844-697-4239  or  billinghelp@myriad.com

THIS IS NOT A BILL THIS IS A BILL

Explanation of
Benefits Statement

Patient Statement

Myriad is dedicated to providing 
affordable access to the most accurate 
genetic testing for patients.
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Message: 

<patient’s individualized billing message will appear here>




