
Creating, Uploading, and Ordering a Mug 
 
Creating a mug is easy with My Memories Suite. 
 
1. Start a new project and choose Design. 
 

 
 

2. Choose the Photo Gifts option and then choose Mug. 
 

 



3. Design your mug. 
*Note: Your project will be wrapped around the mug with the left side of the project starting at the handle of the 
mug, and the right side of the project will conclude the design on the other side of the handle of the mug. So 
design your mug knowing the middle of your project will be on the side of the mug opposite the handle. See 
sample images below. 

 

 
 
 

 



4. When you’re finished designing, choose the Photo Gifts option in the Share tab of the Control Panel. 
 

 
 

5. Choose Upload. A web browser should open and show you the uploading progress bar. Wait for it to reach 100%. 
 

 



6. Once it’s finished uploading, choose Continue. 
 

 
 
 

7. Look at and inspect your project to make sure everything looks correct. If it does, check the ‘I have previewed my 
project…’ button and choose Continue. 

*Note: If something does not look correct here, do not order your project. Whatever you see here is what will be 
printed. Make sure it looks 100% correct before continuing. 

 

 
 



8. Login to your account, then choose Add to Cart. 
 

 
 

9. Take one last look at your order to make sure everything is correct. 
 *Note: This is the page where you can add any promotion codes you have. 
 
10. If everything is correct, and you’ve added any promotion codes you might have, choose Checkout to add your 
payment type and complete your order. 
 

 


