Creating, Uploading, and Ordering a Mug
Creating a mug is easy with My Memories Suite.

1. Start a new project and choose Design.
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2. Choose the Photo Gifts option and then choose Mug.
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3. Design your mug.
*Note: Your project will be wrapped around the mug with the left side of the project starting at the handle of the

mug, and the right side of the project will conclude the design on the other side of the handle of the mug. So
design your mug knowing the middle of your project will be on the side of the mug opposite the handle. See
sample images below.

e O 0 My Memories™ - Mug

- B EEETEHE @TTOOWEWY oNE® @PQ
L 1 L L A POV Control Panel

' Backgrounds
% Embellishments
Photos

11\
vy —
Embellishments
i 2 ow

) Select Category Matte  Effects

Recolor  HSB  Rounding

Category: MM9 Wedding-(M... | NN B m % U
A W % ; o
. AN . " & 7 "
"B i ~ o > N [
HAPBILY ~ i w3 :a P~ AN
et after - 3 » M| LN
; \ . 3
’ . 4
: /. 2

And They Lived Happily Ever Aft.. Color Pop  Shape Rip Blur Edges

Left Right  Replace

= . N
o o h, v e /
L / L A E /
Arrow With Heart Tip Brown-(My... s Y " ’ g E @ ”

Mirror Flip Edit Remove

04'& v

o0 |
Bell Type Of Flowers With Leav...
; ] N

Rotation

Zoom: o9




4. When you're finished designing, choose the Photo Gifts option in the Share tab of the Control Panel.
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5. Choose Upload. A web browser should open and show you the uploading progress bar. Wait for it to reach 100%.
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6. Once it’s finished uploading, choose Continue.
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Thanks for uploading your project.

Please wait for all your high-resolution pages to upload.
Once that's done, your product will be created and you will be able to preview, order and share your
product.
Please allow 6 business days + shipping time for delivery.

If you have any problems during this process please contact us at customerservice@mymemories.com
or 1.877.463.6924

Upload Progress
Completed: 100%

Placing your order is easy, here are some things you should know:

« Each project comes with our “Life-Time of use Guarantee”.

« Please allow 6 business days from order date for book completion + shipping time before receiving your order.

« Your order will be completed within 6 business days from order date.

« Holidays & weekends are excluded from production days.

« During holidays, (last week of November through the first week of January) orders may take up to 10 business days for production.
« Orders placed after 5:00pm mountain time, or on weekends & holidays, will be processed on the next available business day.

« If you have any questions please contact customer service prior to placing your order.

7. Look at and inspect your project to make sure everything looks correct. If it does, check the ‘I have previewed my
project...” button and choose Continue.
*Note: If something does not look correct here, do not order your project. Whatever you see here is what will be
printed. Make sure it looks 100% correct before continuing.

This is a high resolution preview and may take some time to load depending on your Internet connection speed.

. Please wait for the preview to load.

. Prints are trimmed .125" on all sides from what is displayed in this preview.

. Uploaded orders are stored for 60 days, after 60 days they are removed. Please place orders within that time.
. If changes need to be made return to your desktop software, adjust your project and upload again.

1 have previewed my project using the preview above for typos and errors and understand orders cannot be cancelled.



8. Login to your account, then choose Add to Cart.
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Home - Photo Mug (110z.) «Previous  Next »

Photo Mug (110z.)

Description

A mug is the perfect frame for that mug shot, family photo, or other image you want to keep front and center in your life. Design a mug to uniquely display
your favorite memories and messages.

« 11 0z. ceramic

« White exterior with black interior
« Dishwasher and microwave safe

9. Take one last look at your order to make sure everything is correct.
*Note: This is the page where you can add any promotion codes you have.

10. If everything is correct, and you’ve added any promotion codes you might have, choose Checkout to add your
payment type and complete your order.
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Home - Shopping Cart

Image Product Name Quantity Unit Price Total
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- ProjectID: 248368
- Title: Mug

Choose if you have a discount code or reward points you want to use or would like to estimate your delivery cost.

(O Use Promotion Coupon Code

() Estimate Shipping & Taxes

Sub-Total: $13.99
Sales Tax: $0.94
Total: $14.93




