
 

MEDICAL GUEST POLICIES AND PROCEDURES 

 

The Story Behind the Name 

In 2 Kings 4:8-37, there is a woman and her husband in the town of Shunem who show hospitality by 

providing lodging at their house for the prophet Elisha as he passes through their town. Later, God 

actually brings back to life this couple's only son through Elisha's ministry. In a similar way, we as 

members of local churches want to provide lodging for those in need, especially people who've come 

from far away to support family or loved ones receiving medical treatment, following the pattern of 

Romans 12:13, which encourages us to "always be eager to practice hospitality."  

 

Mission of Elisha House 

Elisha House of Enid is a nonprofit ministry that provides family-centered home-like lodging and support 

to families and their loved ones who are receiving medical treatment far from their home communities. 

Services of Elisha House are for family members whose loved ones are receiving inpatient and 

outpatient medical care in the Enid Hospitals, psychiatric hospital, and certified hospice facilities. It also 

serves as temporary housing for missionaries and guest accommodation for visiting preachers/guest 

speakers in our churches. 

 

 

     General Policies 

As a guest in Elisha House we ask that you treat the house with respect. The following general policies 

are to make everyone’s stay more comfortable. It is important that each guest understands and follows 

these guidelines. If you have any questions after you read through the guidelines, please feel free to talk 

to any of our team via phone (580-234-2512) or email (cherokee.baptist@sbcglobal.net). 

 

http://cherokee.baptist@sbcglobal.net/


 

Admissions Policy: 

Elisha House is a 3 bedroom 1 bath home available on a first come first served basis. Referrals are made 

by designated health professionals (usually social workers) in area hospitals or through local churches. If 

our facility is full, guests are placed on a waiting list and can call to see what their status is.  Availability is 

not guaranteed. We respect confidentiality regarding guests and/or patient’s personal information 

(including medical conditions). 

1. A signed referral note for your stay will need to be submitted by the hospital social 

worker, nurse, surgery scheduler, or other medical professional who is attending to you 

or your family member. We do not allow self-referrals for new or returning guests. 

2. Length of stay at Elisha House is limited to a 2 week stay. Exceptions to this policy can 

be made on a case by case basis by the Elisha House team. There is a cost associated 

with operating Elisha House. We don't require payment, but accept donations to help 

offset the costs for cleaning, maintenance, and utilities. The recommended donation is 

$15 per night or $75 per week. Donations can be made with cash, check, or Paypal. 

3. Illegal drugs, alcoholic beverage, firearms and weapons of any kind are prohibited. 

Violations will result in the offender being asked to leave the house immediately and 

future use of the house will be denied. This is a NO tolerance policy.  

4. Pets may be allowed on a case by case basis to be decided prior to occupancy and 

determined by the Elisha House Team.  

5. Due to maintenance issues do NOT use hair dye while staying at Elisha House. 

6. There is absolutely NO SMOKING (tobacco products, vaping, or cannabis) on the 

property. There are also no tobacco products allowed, including chewing tobacco on the 

premises. If you violate this policy, you will be asked to leave immediately. NO 

TOLERANCE. The house is checked by staff and volunteers. Also, candles, incense, and 

any open flames are not allowed anywhere in the home. 

7. All guests must be registered visitors in the house. The Elisha House's maximum 

occupancy is 6 people. 

8. Every guest is responsible for cleaning the home, doing the dishes and laundry, including 

home sheets and towels), preparing their own meals and helping to keep the home in 

order. Cleaning supplies are available; if you find you need more, contact the Elisha 

House Team. Brooms and dust pans are available and stored in the garage. Please use 

rags in the kitchen drawers for general cleaning and to clean up spills, etc. Do not use 

bathroom towels for cleaning.  

9. Children under the age of 18 are not permitted to stay in the Elisha House without adult 

supervision. 

10. We may enter the home periodically to check supplies, change filters, or for other 

maintenance. We will notify you or any repairs or maintenance scheduled. In addition, 

we may enter to check how the house is being kept up during your stay. You are 

responsible for keeping the house clean and in order, and may be asked to leave if the 

house is in disarray and not taken care of.  



11. Disorderly conduct or unacceptable behavior will not be tolerated. Families who fail to 

observe home policies lose their opportunity to stay. 

12. If you are leaving to go home for any period of time you MUST notify the Elisha House 

team. If you have been gone for more than 2 consecutive days without notice, your 

items will be removed and the home will become available for another family.  

13. At no time during your stay at Elisha House should you seek to use this as your 

permanent residence or use the home as temporary lodging while moving to Enid.  

14. To become a registered guest you must have a photo ID and complete the registration 

form. 

 

CHECK-IN: 

Registration should take place during Cherokee Strip Baptist Association office hours, until 1 hour before 

closing. 

CSBA Office; 2108 East Maine; Enid, OK  73701; phone: 580-234-2512 

Office Hours: Monday thru Thursday 9:00 am to 4:00 pm 

 

CHECK-OUT:  

Check out hours are 9:00 am to 12:00 Monday – Thursday at the Cherokee Strip Baptist Association 

2108 East Maine, Enid. You must check out with an Elisha House Team member before leaving the 

home. The team member will check the home before your departure. Please refer to check out 

procedures in your guest folder.  

 

ENTRY CODE/SECURITY: 

Guests are provided a temporary entry code to the door lock during their stay. Do not give out entry 

code to any unregistered guests. Giving out access to the home to an unregistered guest will result in 

immediate eviction and you will no longer be able to stay with us in the future. Do not leave valuables in 

the home; we are not responsible for them. You should lock all doors before retiring to bed. For security 

or property emergencies, notify the Elisha House Team immediately.  

 

SAFETY: 

The home is equipped with smoke alarms and carbon monoxide detectors. Fire extinguishers are located 

in the kitchen. For fire emergencies call 911. 

During a storm if a tornado warning is issued a warning signal will be sounded by the city. Your closest 

shelter is the basement in the home. If the electricity or other utilities go out, refer to the numbers 

listed in the guest notebook. Flashlights are located in the kitchen drawer, bedroom night stands, and 

basement. 



 

PARKING:  

Registered guests may park in the parking space at the end of the fence or in the driveway.  Do not park 

on the street in front of the home, in the spaces near the church, or in the alley.  

 

TRANSPORTATION: 

The City of Enid offers transportation. Please refer to the guest notebook.  

Cherokee Strip Transit; 622 Comanche; P.O. Box 344; Garber, OK  

phone: 580-863-2279 

 

BEDROOMS AND BATHROOMS: 

The house provides bed linens and towels. You are responsible for laundering them during your stay. 

Upon checking out, leave ALL sheets, pillows and blankets on the beds. Put used towels in the laundry 

room. Do NOT launder the mattress zip covers, blankets, or bed coverings. If these are soiled, please 

contact the Elisha House Team for replacement. 

 

HOUSEKEEPING:   

The home is cleaned and sanitized before you check in. During your stay we do not clean the rooms or 

change the linens. You are responsible for cleaning during your stay. Please use the rags located in the 

home to clean up stains, spills, and to clean while you stay. We encourage guests to wash their sheets 

and towels at least once a week.  

 

MAINTENANCE:   

We will go into the home on a periodic basis to check maintenance items, heat/air issues, and pest 

control. You will be notified when we are working on a maintenance issue involving the home.   

 

KITCHEN:  

 You are expected to prepare your own meals and clean up promptly. Wash dirty dishes and place back 

in cupboards. Please do not leave dirty dishes in the sink.  

 

 

 



HEALTH NOTE-VERY IMPORTANT:  

 If anyone staying at the home is infected with a contagious or infectious illness before or while staying 

at the home, you must contact the Elisha House Team immediately. If your child becomes ill with 

chicken pox while at the home, or within 3 days after leaving the home, please notify Elisha House Team 

immediately. If you or any member of your family has been exposed to lice within the last 7 days, you 

will be unable to stay at the Elisha House. If you or any member of your family has tested positive for 

Covid 19 in the last 5 days, you or they will not be allowed to stay in the home. 

 

MAILING ADDRESS and PHONE NUMBER: 

Elisha House; 125 South 21st  St; Enid, OK 73701 

 

DEPARTMENT OF CORRECTIONS: 

There is a DOC located across the street from Elisha House.  They are responsible for the yard 

maintenance.  You are not to engage with them in any way.  They are working to get themselves back 

into society and we do NOT want to interfere with their progress.  We do NOT recommended having 

unsupervised children in the front yard.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Summary of Policies FOR GUESTS 

 

Elisha House is a nonprofit organization that provides lodging and prayer support for families in medical 

crisis. Elisha house in not a hotel, it is a home, so please read our policies carefully to make sure that 

your stay is as beneficial as possible. 

1. Length of stay at Elisha House is limited to 2 weeks, with the possibility of extending depending 

on the circumstances.  

2. There is a cost associated with operating Elisha House. Because we understand that families in 

medical crisis can also be in financial hardship, we only ask that our families pay $75.00 per 

week or $15/day for shorter stays. If this will place a financial hardship on your family, please 

visit with an Elisha House Team member.  

3. As a guest of Elisha House connected with someone staying in the hospital, you are expected to 

visit your patient daily. Once your patient is discharged from the hospital, he/she is not allowed 

to stay at Elisha House. However, we do allow a one-time two additional night stay for a patient 

who is discharged and needs an additional day or two to be ready to travel home safely.  

4. Only registered guests are allowed to use the apartment. All guests must present a valid photo 

id. ID entry codes given for entry in to your apartment are for registered guests only. If you allow 

access to any unregistered persons into the home, you will be evicted.  

5. At no time should you seek to use Elisha House as your permanent residence or use the home as 

temporary lodging while moving to Enid. 

6. Disorderly conduct or unacceptable behavior will not be tolerated.     

7. There is absolutely NO SMOKING (tobacco products, vaping, or cannabis) on the property. There 

are also no tobacco products allowed, including chewing tobacco on the premises. If you violate 

this policy, you will be asked to leave immediately. NO TOLERANCE. The house is checked by 

staff and volunteers. Also, candles, incense, and any open flames are not allowed anywhere in 

the home.  Initial____________ 

8. No illegal drugs, no alcoholic products, no firearms, and no weapons are allowed.  This is a NO 

TOLERANCE POLICY 

9. Pets may be allowed on a case by case basis to be decided prior to occupancy and determined 

by the Elisha House team.  

10. Children under the age of 18 are not permitted to stay in the Elisha House without adult 

supervision. No babysitting services will be provided.  

11. If you are leaving to go home for any period of time, you must let the Elisha House team know. 

12. Every guest is responsible for cleaning the home, doing the dishes and laundry, including home 

sheets and towels), preparing their own meals, and helping to keep the home in order. Cleaning 

supplies are available; if you find you need more, contact the Elisha House team. Brooms and 

dust pans are available and stored in the garage. Please use rags in the kitchen drawers for 

general cleaning and to clean up spills, etc. Do not use bathroom towels for cleaning.  

13. Please let us know if you or any family member have been exposed to flu, lice, chicken pox or 

any communicable illness within the last 7 days.  



REGISTRATION FOR STAY AT ELISHA HOUSE 

 

Name ________________________________________________________________________________ 

 

Street Address _________________________________________________________________________ 

 

City, State, Zip _________________________________________________________________________ 

 

Mailing Address (if different) _____________________________________________________________ 

 

Phone Number ________________________________________________________________________ 

 

Driver's License Number (scan or photocopy required) ________________________________________ 

 

Emergency Contact (of someone who does not reside at your address) 

 

Name, Relation, Phone, Address __________________________________________________________ 

 

_____________________________________________________________________________________ 

 

Form of Payment (PayPal, check, cash) _____________________________________________________ 

 

 

 

 

  



LIABILITY RELEASE for ELISHA HOUSE 

 

As a guest of Elisha House I agree to abide by these policies and will be responsible for additional 

guests registered to stay in the house. I understand that if any policies are not followed I will be 

asked to leave and will lose the privilege of staying at Elisha House in the future. I acknowledge that 

all information will be kept confidential and that my prayer request(s) will only be seen by Elisha 

House Team members and those who agree to pray regularly for the requests of those staying in the 

Elisha House.  

By his/her signature below, each of the undersigned individuals agrees on behalf of himself/herself 

and on behalf of any other individual which he/she permits to enter Elisha House. (Guest’s invitees) 

as follows: 

• Guest is authorized to use facilities provided by Elisha House only as long as Elisha House 

permits. At all times during Guest’s use of the home, Guest and Guest’s invitees shall fully 

abide by all of the policies, procedures, and directives of Elisha House.  

• Guest waives, forgives and releases Elisha House and its directors, officers, employees, and 

volunteers (Agents) from all liability from any harm  (including, without limitation, 

physical/emotional injury or death) to Guest or Guest’s invitees or their property, which 

results directly or indirectly from their use of Elisha House facilities or Elisha House services. 

In other words, neither Guest nor Guest’s invitees shall sue Elisha House or its agents for 

any reason, whatsoever, even if Elisha House or its agents are negligent.  

• Guest hereby releases all liabilities connected with using Elisha House facilities and services, 

whether the risks thereof are foreseen or unforeseen Guest, individually and on behalf of 

his/hers heirs and Guest’s invitees, personally assumes all risks and liabilities connected with 

using the facilities and services and agrees to indemnify Elisha House and its agents against 

any liability which may be assessed against them as a direct or indirect result of providing 

the facilities and/or services to Guest or Guest’s invitees.  

• Guest understands and agrees that this Liability Release is irrevocable.  

• I have received and will read the policies concerning housekeeping, maintenance, and my 

responsibilities for upkeep of the house during my stay. I understand that because Elisha 

House is nonprofit lodging facility they cannot completely eliminate the possibility of my 

exposure to bed bugs. I release Elisha House and its directors and officers from all liability 

for harm to me or my family or my guests or any of our property, where such harm results 

directly or indirectly from bed bugs or from Elisha House administrations of these policies, 

even if Elisha House is allegedly or actually negligent. 

• I have received a copy of all policies and will agree to read them after checking in to my 

apartment so that I thoroughly understand my responsibilities as a guest of Elisha House. 

• I hereby authorize Elisha House as well as any of its officers, employees and volunteers, to 

communicate with and provide information to my family’s healthcare providers regarding 

my family’s condition care and or treatment when Elisha House or its officers, employees, or 

volunteers believe, in good faith that such communications are necessary or appropriate for 

my health, safety, and /or welfare.  



 

 

_______________________________________________________________________________ 

Guest’s Printed Name 

 

__________________________________________________________ 

Guest’s Signature        

 

 

Date_________________ 

 

___________________________________________________________ 

Address (street address, city, state, zip code) 

 

 

 

 

 


