
 

 

 

June 29, 2020 

Dear Parents, 
  We want to reassure you that the health and safety of all of the children, their families 
and the staff remains our top priority. Due to the COVID-19 pandemic there will be a wide range 
of changes to our policies, procedures and programming, which will be updated as needed. 
Please be patient with us as we adjust to these changes. Some of the policies and procedures will 
include the following: 

Healthy Hand and Hygiene Behavior & Daily Preventative Actions 

● All children, staff, and volunteers should engage in hand hygiene at the following times: 
o Arrival to the facility and after breaks 
o Before and after preparing food or drinks 
o Before and after eating or handling food, or feeding children 
o Before and after administering medication or medical ointment 
o Before and after diapering 
o After using the toilet or helping a child use the bathroom 
o After coming in contact with bodily fluid 
o After handling animals or cleaning up animal waste 
o After playing outdoors or in sand 
o After handling garbage 
o After moving from one area or activity to another. 

● Hands should be washed with soap and water for at least 20 seconds. If hands are not 
visibly dirty, alcohol-based hand sanitizers with at least 60% ethanol or 70% isopropanol 
can be used if soap and water are not readily available. 

● Children will be supervised when they use hand sanitizer to prevent ingestion. Sanitizer 
will be kept out of the reach of children. 

● Teachers will teach children proper hand hygiene and assist young children with 
handwashing, including infants who cannot wash hands alone. 

o After assisting children with handwashing, staff should also wash their hands. 
o Elementary children should be observed while being taught to wash hands 

effectively and on a periodic basis as needed.  
● Posters describing handwashing steps have been posted near sinks.  
● Staff and children should cover their cough and sneezes. Children will be continuously 

taught and reminded of these behaviors. 
● Staff and children should keep their hands away from their face, especially their mouth, 

nose and eyes. Children should be reminded regularly and asked to wash their hands if 
their hands do come in contact with their mouth, nose and eyes. 

 

Trinity Children’s Center  

  

626 Norwood Street 
Spartanburg, SC 29302 

www.trinityspartanburg.org 
  



Intensified Cleaning and Disinfecting 

● Staff will follow the cleaning and disinfecting schedule for Trinity Children’s Center.  
● Staff will routinely clean, sanitize, and disinfect surfaces and objects that are frequently 

touched, especially toys and games. This may also include cleaning objects/surfaces not 
ordinarily cleaned daily such as doorknobs, light switches, classroom sink handles, 
countertops, nap mats, desks, chairs, cubbies, and playground structures. This may also 
include removing unnecessary surfaces or objects such as trash can lids (except diapering 
trash cans). 

 Classrooms, equipment, toys, tables and other frequently touched surfaces will be 
disinfected on a regular basis.  

 The use of soft surfaces will be minimized, like cloth covered chairs or area rugs that are 
more difficult to clean or disinfect. 

 Trinity will follow CDC guidelines for disinfecting the building in the event that a child 
or staff member has been sick. 

 The church playground will be closed to the public for the duration of the pandemic.  
 Children should bring their lunch in a disposable bag, labeled with their name on it. 
 Children should put all their belongings, including their lunch box in one backpack if at 

all possible. 
 

Parents and Visitors  
 

 Visitors will be not be allowed, or limited, and parents will not be allowed in the 
Children’s Wing of the facility except under exceptional circumstances. 

 When third-parties are allowed in the Children’s Wing, they will be required to have a 
temperature check, wash their hands, social distance and use a face mask. 

 All TCC employees, children and visitors will be required to have their temperature 
checked and to wash their hands or use hand sanitizer upon entering the facility. 

 Visitors will be required to social distance or use a face mask. 
 

Changes to Drop-off/Pick-up and Sign-in/Sign-out Procedures 
 

The level of precautions may vary based on the level of risk and/or the availability of staff to 
implement said precautions. Specific instructions to parents will be provided in a separate 
document. 

● Children are required to have temperature checks prior to entering the building. They 
may not be dropped off if they have a temperature at or greater than 100 degrees. If there 
is a question about their temperature, a second device may be used to double check. 

● Children should wash their hands as soon as they enter the building. 
● Staff members should prop doors so that children are not required to touch any surfaces 

prior to washing their hands.  
● Sign-in and sign-out will be completed by the teacher rather than the parent. Teachers 

will indicate the child’s temperature and which parent dropped off or picked up the child 
whenever they are able. 



● Ideally, the same parent or designated person should drop off and pick up the child every 
day. If possible, older people such as grandparents or those with serious underlying 
medical conditions should not pick up children, because they are more at risk for severe 
illness from COVID-19. 

 
Increased Ventilation 

 
 Whenever possible, windows and doors will be opened/cracked and fans should be used 

to help increase ventilation in the classrooms. 
 Outdoor activities will be encouraged as much as possible, as being outdoors 

significantly reduces the risk of infection. 
 

Wearing Masks 
 

 Staff members should wear cloth face masks whenever feasible, especially indoors or 
when social distancing is not possible. 

 Children ages three and up should have a face mask at the center and it should be stored 
in a plastic bag in their backpack in the event that the mask is deemed necessary, such as 
during a weather emergency or in the event that the children must walk through the 
hallways. 

 Cloth face coverings should NOT be put on babies and children two or younger because 
of the danger of suffocation. 

 Elementary age children should have two masks, labeled with their name on it, in 
separate labeled plastic bags. Dirty masks should be laundered daily. 

 Older children should wear cloth masks whenever feasible and as directed by their 
parents and teachers. Children must be able to keep the masks on and keep their hands off 
the mask, or it will be safer to put it away. 

 Elementary aged children should wear a mask during temperature checks at drop-off. 
 Parents should wear a mask when dropping off or picking up their children. 

 
Social Distancing Strategies 

 
● Full social distancing is not feasible in a child care setting, as young children still require 

a higher level of hands on care, (diaper changes, being held to be comforted etc.), 
however many social distancing strategies will be put in place. 

● Class and group numbers will be limited. 
● As much as possible children in different classes/groups will be kept separate from other 

groups. These groups will be like a little family unit.  
● Efforts will be made to limit the number of different teachers that work with each group 

of children. When possible, the same set of teachers will consistently work with one class 
or group. 

● Chapel, music and gymnastics will be cancelled for the summer. 
● Trinity will alter or halt daily group activities that may promote transmission. 

o Groups of children will be kept in a separate room whenever possible. 



o The mixing of children will be limited with practices such as staggering 
playground times and keeping groups separate for special activities such as art, 
music, and exercising.  

o Children’s naptime mats (or cribs) will be spaced out as much as possible, ideally 
6 feet apart. If possible, children will be placed head to toe in order to further 
reduce the potential for viral spread. 

o As many outdoor activities will be offered as possible.  
o A tent will be set up in the field, the courtyard and on the playground to provide 

shade for outdoor activities. 
o As much as possible, classrooms will be set up to where children are able to sit or 

play at a distance away from each other. 
o Teachers will teach and encourage social distancing whenever possible. 

● Teachers are encouraged to walk the children from one location to the other outside the 
building when they are able. If they are not able, due to severe thunderstorms or some 
other situation, children that are old enough should wear masks in the hallway (3 and up 
– at the teacher’s discretion). 

● Some frequently used interior doors may be propped to help limit the number of people 
touching the surface of the doors. 

● The TCC section of the building will be marked to notify others within the building that 
the center areas are off limits as much as possible during TCC hours. Anyone that must 
enter the area, such as other church staff members, should have their temperature 
checked, social distance, stay out of the classrooms, wash their hands upon entering the 
area and wear a mask. 

 Efforts will be made to limit the number of different teachers that work with each group 
of children. When possible, the same set of teachers will consistently work with one class 
or group. 

 Due to the fact that the preschool’s Early Bird Option is a combined group of children 
from three different classes, Early Bird will not be offered. 

 Summer field trips will be limited. During the summer, only the children from one 
designated group will be allowed to travel in a bus together at a time, unless otherwise 
directed, with the permission of the board or in an emergency. Field trips will primarily 
be to outdoor locations, or locations that involve limited contact with frequently touched 
surfaces.  

 
Sick Policy 

 
In addition to Trinity’s normal sick policy, the following sick policy will be in place. 

 Parents must keep sick children home in order to protect the health and safety of Trinity’s 
children, staff and their families. 

 Staff members must vigilantly look out for symptoms of illness and they must stay home 
if or when they start to feel sick.  

 Temperature checks will be completed for every child and staff member prior to entering 
the facility. A child that is exhibiting any symptom of illness will not be allowed to be 
dropped off. 



 If a staff member has any symptoms of illness or becomes sick while at Trinity, they will 
be sent home as soon as someone is able to take over their class. 

 If a child has any symptoms of illness, they will be sent home. If a child has a runny nose, 
coughing, fever, vomiting, diarrhea, difficulty breathing, chills, muscle pain, sore throat, 
rash, stomach pain, new loss of taste or smell or any other symptom or combination of 
symptoms, including appearing unwell, they will be sent home.  

 If a child becomes sick while at Trinity, their parent/guardian will be contacted 
immediately. The child will be taken to a separate, but visible location (for Safe 
Sanctuary reasons), away from the other children until they are able to be picked up. The 
staff member attending to the sick child will wear a mask and maintain as great a distance 
from the child as possible while still reassuring the child.  

 In order for a sick child or staff member to return to Trinity with a non-COVID-19 
related illness, they must be symptom free for at least 72 hours and a doctor’s note must 
be provided. 

 In the event that a child or staff member thinks or knows they had COVID-19 and 
they have symptoms, they can return to Trinity after:  

 3 days with no fever AND 
 Symptoms have improved AND  
 10 days have passed since symptoms first appeared AND 
 A note is provided from the doctor with proof of a negative COVID-19 

test result. 
 In the event that a child or staff member tests positive for COVID-19 but has no 

symptoms, they can return to Trinity after:  
 14 days have passed since the test and they still have no symptoms AND 
 A note is provided from the doctor with proof of a negative COVID-19 

test result. 
 If a child or staff member develops symptoms after testing positive, 

they should follow the guidance above for returning after having 
COVID-19. 

 In the event that a child or staff member is has spent fifteen (15) minutes or more 
within six (6) feet of a person with a positive case during their contagious period, (2 
days prior to the onset of symptoms), they are considered a close contact and must 
quarantine until fourteen (14) days after their last contact with the case.  

 Children and staff who live in the same household as a person who has been 
diagnosed with COVID-19 should not attend daycare for seven (7) days after the 
date their household member has been cleared from isolation (approximately 21 
days). 
 

Center Closure 
 In the event that a child or staff member has a confirmed case of COVID-19, DSS and 

DHEC will be notified and the center will automatically be closed for 2-5 days. The 
children’s center will then follow DHEC’s directions regarding disinfection. The center 
will follow DHEC, the TCC Board and Trinity United Methodist Church’s directions 
regarding reopening.  
 



We request that all Trinity families follow the DSS listed COVID-19 prevention 
guidelines whether at Trinity, in public, at work or at home. Some of the guidelines include: 

 Self-isolate if you are sick. 
 Practice social distancing to the greatest extent possible (or wear a cloth face 

covering if it is not possible to maintain 6 feet of distance). 
 Frequently wash hands. Wash hands for at least 20 seconds with soap and water 

or use hand sanitizer that contains at least 60% alcohol if soap and water are not 
available.  

 Clean and disinfect frequently touched objects and surfaces.  
 Avoid touching of eyes, nose and mouth with unwashed hands. 
 Cover mouth and nose when you cough or sneeze, throw used tissues away 

immediately after use and then wash hands. 
 Avoid using items used by others, such as phones, desks, offices or other work 

tools and equipment when possible, or disinfect them before and after use. 
 Minimize the use of soft surfaces like cloth covered chairs or area rugs that are 

more difficult to clean or disinfect in public spaces. 
 
Please help us make our reopening a success by working collectively to follow these 

guidelines! Please sign the release and understanding of our pandemic policies that will 
follow in the next few days. Please feel free to contact me on my cell, at 864-384-6181 if you 
have any further questions or concerns. We can’t wait to see you all again! We look forward to 
an awesome rest of the summer!!! 

       
      Sincerely, 
      Melissa Rayner 
      Trinity Children’s Center Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


