
 

Kirkin’ O’ the Tartan 
 

Sunday, September 9 
 

Worship Service 
10:00 a.m. 

 
Reception Follows Service 

in Fellowship Hall 
 

Bagpipers and a Scottish Highland 
dancer will be featured at both the 

worship service and reception. 
 

Kirkin’ means “churching,” or bringing 
your plaid or tartan clothing to church 
to have it blessed.  This is a Scottish 

ceremony dating back to 1746.  
Today, Scottish descendants in 
America enjoy the Kirkin’ O’ the 
Tartan as a celebration of their 

heritage.  It is also a celebration of 
the heritage of the Presbyterian 
Church, which was founded in 

Scotland in the 1600’s by John Knox. 
 

Pastor Vonda will also lead a 
Kirkin’ Service at Tam O’Shanter 

Park at 8:00 a.m. on September 9. 
 

Please plan on joining us and wear 
your plaid skirt, tie, shirt, scarf, etc. 

to join in the celebration. 
It’s a fun way to celebrate your 

heritage, even if you aren’t Scottish. 

 

An “In Motion” Church 

Making Disciples 
 

TWO Worship Services Resume 
Sunday, September 16 

Contemporary Service – 9:00 a.m. 
Kid’s Sunday School – 9:20 a.m. 
Traditional Service – 11:00 a.m. 

 
Pastor Vonda is planning a sermon series this  

fall which will focus on discipleship. 
(See Pastor’s article inside newsletter.) 

 
 
 
 
 
 
 
 
 

Table Talks:  Making Disciples 
Sunday, September 16 

5:00 p.m. – Potluck Dinner 
5:30 p.m. – Discussion Begins 

Fellowship Hall 
 

At this Table Talks, Steve Johnson will guide  
a discussion about how our church can  

develop an “intentional” disciple making process. 
(See Steve’s article inside newsletter.)  

 
Everyone is invited to come and share ideas  

and take part in the process. 
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Notes from the 

Pastor’s Pen . . . 
 
“An object at rest will remain at rest unless 
acted on by an unbalanced force.  An object in 
motion continues in motion with the same 
speed and in the same direction unless acted 
upon by an unbalanced force.”  I’m sure you’ve 
encountered the above “Law of Inertia” or 
Newton’s first law of motion at some point in 
your life.  Maybe you were in school, or perhaps 
you heard it on TV, or in some random 
conversation. 
 
Think about a stalled car.  It’s just sitting there.  
Moving a car which is “at rest” is hard.  Once 
you start pushing the car and getting it “in 
motion,” the pushing becomes easier.  When 
you are “in motion,” it is easy to stay “in 
motion.” 
 
This law works with churches as well.  When 
churches have momentum, they are “in motion” 
and continue to be “in motion.”  “In motion” 
churches begin new things: new services, new 
programs, new Bible studies, new preschools, 
etc.  They get rid of what doesn’t work (friction) 
and focus on what does.  They add new people 
to ministries and leadership, enabling them to 
continue “in motion.”  It is great to be an “in 
motion” kind of church.  It is exciting! 
 
I am excited that our church (Presbyterian 
Building) will become the new Family Promise 
Day Center for homeless families.  What a 
wonderful opportunity to share the love of Jesus 
with the stranger, the children, their parents.  
We are truly impacting our community and 
making a difference in Kelso/Longview.  We are 
an “in motion” church! 
 
This is just the next opportunity as we continue 
to strive to change our world.  Each time we 
serve a meal at Community House, provide a 
bag of food to kids at Barnes Elementary, or 
teach our children about God, we are changing 
lives.  
 
It’s not just the “big” things we do, but the little 
things that also make a difference.  Smiling at 
our neighbor, praying for our church family, 
sharing a kind word with others, can make a 
huge difference in someone’s life. 
 

 
 
 

Pastor’s Notes (Cont.) 
 
You know, I’m an “in motion” kind of person.  I 
rarely rest, which I realize isn’t good for anyone.   
But I feel this urgency that God has placed on 
my heart; this urgency to share God’s love with 
everyone.  It keeps me moving every day.  
 
But I can’t do this work alone.  I need all of you.  
There are many opportunities to share in this 
ministry together.  We have many faithful 
people who give of their time every week, 
sometimes every day.  If you are not one of 
those people, I want to encourage you to 
prayerfully consider giving an hour or two of 
your time to help your community.   
 
Pray about where God is leading you to spend 
an hour or two and answer God’s call.  Being a 
part of this “in motion” church will change your 
life!   
 
I’ll look for you in church! 
Pastor Vonda 

 

Worship Services 
 
This summer many of you told me how much 
you enjoyed having one service, seeing 
everyone, and being together.  I took your 
suggestion of remaining at one service to the 
Worship Committee and then to the Church 
Council.  It was ultimately decided we would 
return to two services beginning September 16.  
It was felt that the congregation needs to make 
the decision, not just a few people. 
 
But to that end, during the times we will have 
Table Talks this fall, we will spend some time 
discussing our worship services and receive 
feedback from all of you.  I know there are 
those who enjoy the one service and those who 
enjoy “their” service.   
 
There is much to enjoy in both services.  I hope 
you will experience both services throughout 
the year and share your thoughts on any 
changes you might feel are needed. 
 
Blessings,  
Vonda 

 
 
 



 
 
 

FISH Food Ministry 
 
The next scheduled days to prepare and 
distribute food to people will be on: 
 
     Tuesday, September 4 
  Wednesday, September 5 
      10:00 a.m. – 1:00 p.m. 
                Laurie Hall 
 
If you are interested in helping, please 
contact Bette Aanderud at 360-577-0095  
or Pat Faires at 360-423-7874.  

 
FISH Food Needed 

 • Peanut Butter 
 • Cereal 
 • Macaroni and Cheese 
 • Spaghetti  
 • Canned Tomatoes 
 • Hunts Pasta Sauce (traditional) 
 • Canned Fruit  
       (Applesauce, Peaches, Pears) 
 • Canned Vegetables 
       (Corn, Peas, Green Beans) 
 • Top Ramen 
 

Donation Baskets in Narthex (Lobby) 
 

Bazaar Work Parties 
 
                  Begin Thursday, September 6 
                          10:00 a.m. – 2:00 p.m. 
                                    Laurie Hall 
 
Many volunteers are needed to make the 
beautiful Christmas decorations that will be 
sold at the Holiday Bazaar on Saturday, 
November 3. 
 
Work parties will continue each Thursday 
through October.  Please consider joining 
the group.  Bring a sack lunch. 
 
For questions, please contact Tanya 
Nelson, Bazaar Chair, at 360-577-1257 or 
email nelsonz@comcast.net.  See more 
information on the Bazaar in the article at 
the end of the newsletter. 
 

 
 
 

Highlander Festival Parade 
 
      Saturday, September 8 
   Meet at Church – 8:00 a.m. 
     (Parade starts 10:00 a.m.) 
 
All are welcome to participate in parade.  
For questions, contact Shelly Buller at  
360-560-2464 or sbuller@fibrecu.com or 
bullershelly@gmail.com. 
 
Bring Salt Water Taffy (any color) to Church 
Office prior to parade. 
 

Need Helpers for Kirkin’ 

Service and Reception 
 

All are Welcome to Help! 
Sign-up after service on  
Sunday, September 2 or  

call coordinator to volunteer. 
 

Decorate Fellowship Hall 
Saturday, September 8 

9:00 a.m. 
Beth Wills, Coordinator 

360-577-1757 / lonewolffirst@outlook.com 
 

If you have any Scottish decorations at 
home that you would like to share for the 
Kirkin’ Reception, please put your name on 
them and bring them to the Church Office 
beforehand, or you may bring them to the 
Fellowship Hall on September 8.   
 

Reception Committee 
Sue Jackson, Coordinator 

360-636-4411 / garydjackson@comcast.net 
 

Help with baking, reception set-up and 
serving on September 9. 

 
Clean-up Committee 

Cherie Rapp, Coordinator 
360-423-3621 / rapps2002@comcast.net 

 
Help clean-up following the reception. 
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Adult Serendipity Bible 

Study Begins 
 

Begins September 10 
10:00 a.m. 
Room 12 

 
All are Welcome! 

 
Patty McDaniel, Guide 

 

Wednesday Night Youth 

Ministries Resume 
 

Wednesday, September 12 
5:30 p.m. – Dinner 

6:00 p.m. – Classes 
(Kindergarten–12th Grade) 

 
There are several opportunities to serve on 
Wednesday nights.  We need: 
 
 • Two middle school leaders 
 • Assistant to help high school leader 
 • Kitchen help for meal preparation 
  and/or clean-up 
 
If you are interested, please contact Shelly 
Buller, Christian Education Coordinator, at  
360-560-2464 or sbuller@fibrecu.com or 
bullershelly@gmail.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Drama Camp Program 
“Amazing Grace” 

August 3, 2018 

 
 
 

Table Talks: Making 

Disciples 
 

September 16, 2018 
5:00 p.m. – Potluck Dinner 

5:30 p.m. – Discussion Begins 
Fellowship Hall 

 
Everyone Invited! 

 
If I am asked what our church does, I 
normally share a list of all the activities we 
support.  I would mention the times of 
worship, the different classes offered, and 
the many missional opportunities we have.  
Yet, my answer should be “Make Disciples.” 
 
Making Disciples is part of the Great 
Commission given to all followers of Jesus 
the Christ.  During my class on Discipleship 
in the CLM Program, I was asked what is 
our church’s disciple making process?  Do 
we have an intentional disciple making 
process?  My honest answer was that I did 
not think we had an “intentional” process. 
 
With that realization, I decided I needed to 
support the development of an intentional 
disciple making process at Kelso United 
Methodist Presbyterian Church.  I wonder if 
there are others who would like to help in 
this project.  (I later learned that the Spirit 
was also moving our Pastor Vonda in the 
same direction.)  So, I am asking, “Who 
else would like to join in this endeavor?” 
 
I propose we start Table Talk discussions 
this fall about how to establish a process at 
our church.  Everyone is invited and can 
share in the process of this work.  If you 
have any questions, call or email me at  
360-577-2680 or 23steve@earthlink.net. 
--Steve Johnson 
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U.M.P.W. News 
 

Next Meeting 
Tuesday, September 18 

10:00 a.m. 
Room 12 

 
All Ladies Invited! 

 
The United Methodist Presbyterian Women 
will work on plans for the annual Holiday 
Bazaar to be held in November (see article 
at end of newsletter). 
 

Adult Sunday School 
 

Sundays 
September 23 – October 28 

November 11 and 18 
10:10 – 11:00 a.m. 

Fellowship Hall 
 
 
 
 
 

“The Prayers of Jesus” 
Rob Rice, Guide 

 
September 23  

Introduction – The Act of Praying 
September 30 

How Jesus Prayed 
October 7 

Praying Over Children and Food 
October 14 

Prayers of Thanksgiving 
October 21 

Prayers for Assistance 
October 28 

The Lord’s Prayer 
November 11 
A Final Prayer 
November 18 

Prayers on Jesus’ Death 
 

Bring Your Bible! 
 
 
 

 
 
 

Emergency Support 

Shelter News 
 
 
 
 
 

Donation Baskets in Narthex (Lobby) 
 

Community House Prepare 

and Serve Dinner 
 
 
 
 
 
 
 
 
If you would like to help prepare and serve 
this dinner, please contact Jayne Lafady at 
360-425-5787 or jlafady@outlook.com.  
If anyone has a food service card, you are 
especially encouraged to participate. 
 

Backpack Buddies Needs 

Coordinator 
 
The Backpack Buddies (formerly Kid’s 
Backpack Ministry) provides food for 
children at Barnes Elementary School who 
are at risk for hunger over the weekend.  
The coordinator purchases the food, 
volunteers pack the backpacks, and then 
the coordinator delivers them to Barnes 
every Friday during the school year. 
 
If you would be interested in being the 
coordinator for this program that will be 
resuming in September, please let Pastor 
Vonda know. 
 
 
 
 
 
 

Saturday, September 29 
4:30 p.m. 
Meet at  

Community House 
1107 Broadway Street/Longview 

“Item of the Month” 
~ Bleach ~ 

mailto:jlafady@outlook.com


 
 
 

Health Advice from 

“Nurse Nancy” 
 
“Nurse Nancy” (aka Tanya Nelson) wants to 
remind everyone to: 
 •Stay Hydrated – Drink Plenty of Fluids 
 •Remember to get your flu shot 
 

Remember In Prayer 
 
John Anderson, Fiina Fowler,  
Jerrilyn French (Virginia French’s  
daughter-in-law), Virginia French,  
Tom Gates, Lolita Hare, Linda Harris,  
Jean Larsen, Jodi Stoddard, Marilyn 
Strange, Almeda Whitmire (Sue McCool’s 
friend), and our children we sponsor at 
Jamaa Letu Orphanage in the Congo: 
Betty, Joseph, Leon, Ruth Kashala, Ruth 
Mukuna, Souzanne, Willy, and Yanick 
 

Our Sympathy 
 
Our sympathy is extended to: 
 
• The family of Jack Wormwood.  
Jack passed away on August 22.  A 
memorial service for Jack was held here at 
the church on August 28. 
 
• Louie and Sally Jones at the loss  
of Louie’s sister, Marjorie Orand, on 
August 4. 
 

Rest Stop Update 
 
On June 30-July 1, we served refreshments 
to weary travelers at the I-5 Southbound 
Toutle Rest Stop and gave them a break 
from driving. 
 
Many of the travelers gave monetary 
donations in appreciation, and as a result, 
we raised $801.58 which will be divided 
between the Scholarship Fund that helps 
students further their college education and 
the Mission Trip fund. 
 

 
 
 

Free Furniture Available 

in Library 
 
Our Library crew has been busy getting  
the area cleaned and organized.  They 
have identified several items of furniture 
that are free for anyone to take if they are 
interested.  You are responsible for moving 
the item(s). 
 
The large wooden desk is for sale – make 
an offer.   
 
For questions, contact Sue Coulombe, 
Library Coordinator, at 360-636-3617 or 
coulombe2@q.com. 
 

September Birthdays 
 
 4 Charlotte Balint 
 5 Trudi Gross 
 9 Randy Hall 
 13 Dale Bruton 
 16 Marline Czarnecki 
  Larry McCool 
  Sherry Rice 
 22 Debbie Thompson 
 26 Richard Hallett 
 30 Kimber Vitus 
 

Attendance 
 
                             Sunday   
                       Sunday      One Worship 
  Date             School           Service 
8/05/18  6 99 
8/12/18  6 95 
8/19/18  5 83 
                            (Worship & Picnic at Park) 

8/26/18  7 81 
                          Jazz Service 37 
 
                        Wednesday   

No Activities – Summer Break 
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Finance Update 
 
Financially, we are over halfway through 
2018.  The Roof Loan balance was 
$44,598.66 at the end of July.  Our $811 
monthly payments come out of the Roof 
Designated Fund, which has a balance of 
$26,291.13.  Your generous giving to this 
fund is much appreciated. 
 
The year-to-date (January-July) balance  
for the General Fund is a negative 
(-$9,675.45).  The Finance Committee 
would like to end 2018 with a zero balance, 
or a very small carry-over.  To achieve this, 
we are asking that you give prayerful 
thought to increasing your giving through 
the end of the year, if you are able.  A 
couple of suggestions include, but are 
certainly not limited to:  increasing each 
month’s giving by 10%; divide your monthly 
giving/‘pledge’ amount by four to give an 
extra month (that is spread over four 
months); or any amount extra you may be 
able to give. 
 
As we work on our 2019 Budget, we are 
looking closely at all line items to make sure 
that they are needed and not budgeting 
more than is truly needed for each item.  As 
with home budgets, there are emergencies 
that do arise.  This year we have had a 
couple of high water bills.  The Trustees 
have worked to make sure that there are no 
leaking toilets, faucets, etc.  However, we 
still need to pay the bill.  The parsonage 
has also had some plumbing issues that 
have put that maintenance line item over 
the budgeted amount.  We are fortunate to 
have the Capital Building Designated Fund, 
which many of you give to monthly, to pay 
these expenses. 
 
The Finance Committee continues to be 
thankful for your financial support as we go 
about the work of Jesus in our community. 
-- Finance Committee 
 
 
 
 

 
 
 

Women’s Fall Craft  

Weekend Retreat 
 
          October 17-21 
Ocean Park Retreat Center 
 Ocean Park, Washington 
 

Cost:   
Different Prices Available 

See Registration Form 
 

Registration Deadline: 
Monday, October 8 

 
This is a weekend of rest, relaxation and  
renewal for women ages 18 and over.  You 
will enjoy great food and a program that is 
designed to be stress free.  You may join in 
wherever you choose. 
 
An informational flyer with a registration 
form is available in the Information Center 
in the Narthex (Lobby).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Kelso United Methodist Presbyterian Church 
206 Cowlitz Way 

Kelso, WA  98626-3411 
Phone:  360-423-7480 / Fax 360-425-1121 

Church Office Hours:  9:00 a.m. - 4:30 p.m. (M-F) 
Daycare Hours:  6:30 a.m. - 6:30 p.m. (M-F) 

E-mail:  kelsoumc@cni.net 
Website:  www.kelsoumpc.org 

Facebook:  Kelso United 
Methodist Presbyterian Church 
Rev. Vonda McFadden, Pastor 

Parsonage:  360-423-3514 / Cell:  360-393-2843 
Pastor’s E-mail:  pastorvonda@gmail.com 

Rev. Greg and Rev. Laurel Moore, Music Directors 
503-556-8131 

 
Summer Sunday Schedule (through Sept. 9) 
 10:00 am Worship Service 
 10:20 am Kid’s Sunday School 
 11:00 am Fellowship Time 
 
Sunday Schedule (Sept-May) 
 9:00 am Contemporary Service 
 9:20 am Kid’s Sunday School 
 11:00 am Traditional Service 
 10:00 am & 12:00 pm  Fellowship Time 
 
Wednesday Schedule (Sept-May) 
 5:30 pm Children/Teen Ministry 
 6:15 pm Praise Team Practice 
 7:00 pm Choir Practice 

mailto:kelsoumc@cni.net
http://www.kelsoumpc.org/
mailto:pastorvonda@gmail.com


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 

 

 
 

Saturday, November 3, 2018 
9:00 a.m. – 3:00 p.m. 

 
Luncheon Served: 

11:30 a.m. – 1:30 p.m. 
 

Fellowship Hall 
 

Bazaar Setup 
Thursday, November 1 

9:00 a.m. – ??? 
Taco Soup and Rolls Provided 

or 
Bring a sack lunch if the soup doesn’t work for you 

(Coffee Provided) 
 
If you haven’t been personally invited to participate in making this event a success, it’s probably 
because I don’t know about that precious talent you have been graced with.  Don’t be shy!  Speak  
with any of the following committee members:  Pastor Vonda, Ann Hanson, Linda Redmond,  
Jacq Christensen, Cheryl Risner, Maryanne Wainwright, Marilyn Strange, Kathy Williamson, or me 
(Tanya Nelson). 
 
There will be work parties to make some craft items.  I can do some of them in the evenings to 
accommodate working ladies, as well as during the days for others.  Please let me know what days 
and times would work best for you, and we’ll go for the popular vote! 
 
Also, as in the past, we will make holiday arrangements each Thursday from 10 a.m. to 2 p.m. at 
Laurie Hall.  This will begin September 6 and continue through October.  Laurie Hall entrance is across 
the street from our Daycare parking lot.  Bring a sack lunch, your glue guns, utility scissors, and sturdy 
wire cutters and your willingness to share your talents as well as any supplies for creating the beautiful 
arrangements.  If you have questions, please call Tanya Nelson specifically about this. 
 
Booths will be:  Baked Items, Sweets, Books, Boutique, Kids, Gift Baskets, Collectibles (including old 
jewelry), Etc., Linens, Woodcrafts, Luncheon (work in kitchen with Pastor Vonda), Hostess, and 
Cashier.  Also, we will need music and sound system set up.  Donations of any supplies for any of 
these booths are very welcome.  Possibly we will have a “Fair Trades” booth operated by the Missions 
Committee.  We are just providing an opportunity for them to generate funds for world-wide missions.  
 
The Bazaar and related activities are a great opportunity for fellowship and making new friends.  I 
would even invite you to bring a friend with you!  It’s all good and is a wonderful support for missions 
and other much needed support in our church community and beyond.  I have asked God to grace me 
in every way to make the Bazaar a success. 
 
Please call me for any questions or to volunteer.   
 
Tanya Nelson, Bazaar Chair 
360-577-1257 
360-749-1098 (Cell and Text) 
Email: nelsonz@comcast.net  

mailto:nelsonz@comcast.net


 

 

 

 

 

Welcoming Change Begins with You 
 
Simple habits of congregational life, such as always sitting in the same pew or greeting the same people after 
worship, might seem normal and innocuous.  But they can be unwelcoming and off-putting to newcomers.  The 
good news is, simple steps to disrupt these habits can make a big difference to visitors and these changes can 
begin with you! 
 
We are all creatures of habit.  We get up at a certain time.  We sit in assigned seats at the family dinner table.  We 
park our car on a particular side in the driveway.  Such habits are engrained in congregational life, as well.  We 
tend to sit in the same pew every Sunday.  We greet the same people every week.  We get anxious if the service 
is not finished at the appointed time. 
 
While certain habits seem like small things to us, they may not seem so inconsequential to outsiders unfamiliar 
with our patterns.  Congregants don’t perceive that they have done anything wrong or different.  But to the 
outsider, these habits come off as inhospitable.  
 
While these habits seem like small things to us, they may not be so inconsequential to outsiders unfamiliar with 
our patterns.  Imagine visiting an unfamiliar church, taking an empty seat, and having someone glare at you or 
comment, “That’s where I typically sit.”  Imagine that during the greeting time no one pays you any attention.  
Congregants don’t perceive that they have done anything wrong or different.  But to the outsider, these habits 
come off as inhospitable. 
 
There are times we need to disrupt our usual habits in order to be more sensitive to newcomers.  Here are a few 
simple suggestions. 
 
1. Change seats. 
This may be one of the most challenging things for regular church-goers to do.  We all have a favorite place we 
like to sit at home, at work, and at church.  But at church, a new individual will have no idea that an empty pew is 
your customary seat.  Resolving to sit in a different place each month can prevent us from developing the habit of 
always sitting in the same seat.  For many of us this will be uncomfortable because we like the certainty that 
comes with knowing where we will seat each week and who will be sitting around us.  In terms of hospitality, it 
means we won’t get upset if we see someone in “our” seat because we don’t have an assigned seat.  The simple 
change of disrupting our pattern of sitting in the same seat can make a big difference to visitors. 
2. Plan to arrive on time. 
Some of us plan to arrive late for worship because we prefer to skip the announcements, or we just want to hear 
the preaching.  While everyone runs a bit late on occasion, no one should slip into the habit of arriving late on 
purpose.  Think of the perception it creates for a visitor if 25 percent of the congregation is habitually late.  
Disrupting the habit of arriving late can change the way others see your commitment to the worship experience 
and the whole community of faith.  Arriving in time to catch the announcements helps you know what’s going on in 
the life of the church and being present for the whole service respects how all of worship, not just preaching, 
moves us toward experiencing God. 
3. Greet newcomers. 
When it comes time to pass the peace or when we shake hands with people at the end of the service, we tend to 
greet those we know the best.  It’s an opportunity to catch up with friends we may not have seen since the 
previous Sunday.  But how would you feel if you were visiting a congregation and a few people are polite to you, 
but never really engage because they are busy talking to people they know?  In truth, there are probably members 
of the congregation, in addition to visitors, we could get to know better if we disrupted the habit of only greeting the 
few people we know well. 
4. Stop watching time. 
Many of us like things to be timely.  We want things to start and end on time.  But in worship, we have to avoid 
being so focused on the clock that we miss being in fellowship with God.  What message does it send to visitors if 
congregants stare at their watches when the choir or sermon goes a bit long?  Please don’t take this as an excuse 
to ignore the importance of a timely, well-paced worship experience.  But I do believe we can become so focused 
on time that we miss what God has for us in that moment.  We must disrupt our tendency to focus on the clock 
rather than God.  Habits like sitting in the same seat, arriving late, greeting the same people and watching time 
seem like small things.  Yet changing these small things can make a big difference in your hospitality to visitors.  
And the change can begin with you! 


