
Dear Pastor Michelle Henrichs,

This week marks one full year of partnership between Milwaukee County’s homeless services 
team and the generous volunteers of the Heritage Home Delivers ministry. 

We are amazed by the commitment and compassion we’ve witnessed. Glenn Kozicki reached out 
in the middle of the pandemic to ask how the ministry could help. In the 52 weeks since, they 
have delivered beds, furniture, and other household supplies to 79 households who were 
previously homeless.

Our team got together and discussed how we could possibly thank your crew for their dedication, 
support, effort, and kindness.

Our residents rave about their deliveries. It is clear that they felt love and support from the 
gestures of your kind volunteers. You have helped us care for some of the most vulnerable people 
in our community in ways we would not have been able to without your initiative.

Our team of homeless outreach workers are mental health professionals who go out on the street 
every day to meet Milwaukeeans experiencing homelessness wherever they are; then we work to 
get them out of their situations as soon as possible. Here is a small description of what we do:

We connect Milwaukeeans experiencing homelessness with the help they need: Housing Ends 
Homelessness. Social workers visit our formerly homeless residents at their apartments to 
provide support in their recovery. Our residents rest, recover, and work toward independence.

We come to work every day to get people off the street, out of homelessness, and into their own 
apartments as quickly as possible. Most of the individuals and families that we meet are disabled 
in some way and just need help getting connected to the right services. Our government funded 
housing programs can help to pay the rent, but often those funding streams do not pay for 
furniture solutions, but we are ecstatic that Heritage Home Delivers ministry has allowed us to 
reach so many more people this year. 

I cannot overstate the impact of these furniture deliveries.

When someone moves into a unit with a new bed, linens, and all of the other furniture and 
household items we may take for granted, they are set up for success. They are supported.

We use the word support a lot in our work. You’ve supported us and our most vulnerable 
residents this year and we want to thank you.

We have a lot of cute stickers and magnets to share, but those don’t pay for truck rentals, gas, 
storage space, or coffee.

Therefore, the next time we meet at our storage space to load another trailer full of beds, we will 
present Glenn and Heritage Presbyterian Churchwitha check for $2,500 as a thank you for this 
year of effort and to keep the partnership thriving. We’ll also include those stickers and magnets.



We cannot thank you enough. You entered 79 apartments of strangers who had just exited 
homelessness. You helped make that empty space a home. The evening after you left, every one 
of these families fell asleep in their own beds because you cared, you put yourself out there, and 
you kept coming back to help others.

Our team and our residents thank you.

Take care, 
Luke Rosynek
Quality Assurance and Strategy Coordinator
Milwaukee County Housing Division
Department of Health & Human Services
www.housingfirstmilwaukee.com 

http://www.housingfirstmilwaukee.com

