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211 is the most comprehensive source of local human and social services information in the U.S. and 
most of Canada.  Dial 211 from any phone.  
Our teams of compassionate, highly trained specialists are available 24/7 to help you access the best 
local resources and services to address any need.  
Reach out to 211 to speak with a community resource specialist in your area who can help you find 
services and resources that are available to you locally and provide critical services that can improve—
and save—lives. You’ll find help with: 

• supplemental food and nutrition programs 

• shelter and housing options and utilities assistance 

• emergency information and disaster relief 

• employment and education opportunities 

• services for veterans 

• health care, vaccination and health epidemic information 

• addiction prevention and rehabilitation programs 

• reentry help for ex-offenders 

• support groups for individuals with mental illnesses or special needs 

• a safe, confidential path out of physical and/or emotional domestic abuse 
211 is committed to being the first, most essential resource to anyone who needs help. We help 
thousands of people overcome barriers and address challenges every day.  
 
American Cancer Society 
Assistance for individuals battling cancer, including rides to treatment  
Phone:  800-227-2345 
 
Community Contacts, Inc. 
Low Income Home Energy Assistance & more 
100 S. Hawthorne 
Elgin, IL 60123 
Phone:  847-697-8800 
 
Community Crisis Center 
Services for victims of domestic violence and sexual assault 
PO Box 1390 
Elgin, IL 60121 
Phone:   847-697-2380 (24-Hour) 
847-742-4088 (Bsn Line) 
 
Dundee Community Closet and Lily’s Closet 
611 East Main Street 
Suite 201 
East Dundee, Il 
Call to make an appointment to shop 847-428-8092 
 
 

http://www.cancer.org/treatment/supportprogramsservices/road-to-recovery
http://www.cci-hci.org/
http://www.crisiscenter.org/


Dundee Township Adult Activities Center 
Classes & programs for older adults  
665 Barrington Avenue 
Carpentersville, IL 60110 
Phone:   847-551-4307 
 
Family Service Assoc of Greater Elgin 
Credit Counseling & Mental Health Services  
1140 N. McLean Blvd, Suite 1 
Elgin, IL 
Phone:   847-695-3680 
 
FISH Food Pantry 
Food & personal items for people in need  
150 S Kennedy Drive #8B-11A 
P.O. Box 102 
Carpentersville, IL 60110 
Phone:  847-428-4357 
Email:  help@thefishfoodpantry.org 
 
Jerri Hoffman Child & Family Center  
Provides services to families at risk who have children age 5 and under.   
229 Lake Marion Road in Carpentersville  
Phone: 847-844-5100 
 
Northeastern Illinois Agency on Aging 
Resource to locate services for older adults  
245 W. Roosevelt Rd 
Building 6, Suites 41-43 
West Chicago, IL 60185 
Phone:  800-528-2000 
Phone:  630-293-5990 
 
Quadcom 911 
911 Dispatch Center  
505 Elmridge Rd 
Carpentersville, IL 60110 
Phone:  847-428-8784 
 
Renz Center 
Addiction Recovery 
One America Way 
Elgin, Il 60120 
Phone: 847-742-3545 
 
 
 

http://www.dtpd.org/adult/
http://www.fsaelgin.org/
http://fish-food-pantry.org/
http://www.ageguide.org/
http://www.quadcom911.org/


Ride In Kane 
Transportation for seniors, disabled & low-income individuals, sponsored by Dundee Township.  
Phone:  847-428-8092 (Sign-Up) 
Phone:  888-480-8549 (Information) 
Phone:  866-727-6842 (Reservations) 
 
Right At Home 
In-Home Care & Assistance  
513 W. Main St. 
West Dundee, IL 60118 
Phone:  847-396-9000 
Fax:  847-458-8986 
 
Senior Services Association, Inc. 
Greater Elgin Senior Center  
101 S. Grove St. 
Elgin, IL 60120 
Phone:  847-741-0404 
Phone:  800-942-1724 (Emergency) 
 
Shop With A Cop of Dundee Township 
Holiday gifts for underprivileged children  
Carpentersville Police Department 
Griselda Hernandez 
Phone:  847-551-3481 
  
Stardust Animal Sanctuary 
Richmond, Il 
Phone: 847-774-6139 
 
 

http://www.rideinkane.org/
http://seniorservicesassoc.org/locations_elgin.html
http://seniorservicesassoc.org/locations_elgin.html
http://www.swacdt.org/

