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An Update from Bishop Love on the Reopening of Churches 

For Pentecost Sunday 

 

Dear Friends in Christ, 

It had been my hope and plan to have the Diocese of Albany Guidelines for the Reopening 

of Churches completed and out to everyone by this past Monday.  Unfortunately, while close to 

being finished, they are not yet complete.  Once completed, they will then need to go to the 

Standing Committee for their comments and approval. 

I know several clergy and parishes have been making plans to celebrate the Feast of 

Pentecost this coming Sunday.  Because Pentecost is only four days away and the Diocesan 

Guidelines are not yet complete, I am making a special dispensation for those parishes that are 

planning a Pentecost Service, provided the following condensed version of the guidelines are 

followed: 

1) All inside services must abide by the NYS government mandated group size of 10 people 

or less per service.  Multiple services are authorized, provided the worship space is 

cleaned properly between services. 

 

2) All inside services must provide adequate space for safe social distancing of at least six 

feet between individuals or family groups. 

 

3) Outside services to include lawn and parking lot services may be held.  Larger groups 

than 10 are authorized, provided each individual or family group maintains safe social 

distancing of at least 6 feet or more from one another. 

 

4) The congregation for both indoor and outdoor services must wear masks. 

 

5) The clergy must wear masks when in close proximity to others, to include, the 

Procession, distribution of communion and recession.  The celebrant is NOT required to 

wear a mask while at the altar, provided they are by themselves and the bread and wine 

are covered with a linen or pall.  Nor are the clergy required to wear a mask while 

proclaiming the Gospel or preaching, provided they are at least 10 feet away from the 

nearest person.  The Gospel should be proclaimed from the front of the church instead of 

the aisle as is customary in many parishes. 

 

6) Hand sanitizer must be used by all people when they first arrive at Church and again right 

before going to receive communion, whether inside or outside.  I recommend each parish 

have someone assigned to hold the container of hand sanitizer as each person has the 

cleaning agent poured in their hands.  The person must use the hand sanitizer first before 

helping others.  They must also wear a mask and stand at a distance from the person they 

are ministering to.   
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7) Altar guild members and clergy must use hand sanitizer before setting the altar.  Clergy 

must also clean their hands with hand sanitizer before distributing communion. 

 

8) Communion will be received in only one kind (the host/bread).  It will be placed in the 

hand of the recipient, not on their tongue.  Care needs to be taken when placing the host 

in the person’s hand in order not to physically touch them.  I would ask that communion 

wafers be used, rather than other forms of bread.  The celebrant will consume the 

consecrated wine on behalf of the people. 

 

9) Communion will be received while standing, (not kneeling), preferably at the head of the 

center aisle, or it may be taken to people while in their pews or seats.  It is important to 

maintain appropriate social distancing while people come to receive communion. 

 

10) Blessings will be offered over the person while not physically touching the head of the    

person being blessed. 

 

11) If there are any baptisms, the clergy must cleanse their hands before and after the baptism 

as well as wear a mask.  The Baptismal water will be poured outside following the 

service.  It will not be saved for the use as Holy Water. 

 

12) The Peace will need to be shared by means other than personal physical contact.  

Handshakes and hugs are not allowed at this time. 

 

13) Choirs are not allowed at this time, due to social distancing requirements.  One or two 

people may lead the music, provided they are at least 10 feet away from anyone around 

them.  Some congregations may opt not to allow singing during the coronavirus 

pandemic.  The wearing of masks by the congregation should help reduce the potential of 

spreading droplets while singing. 

 

14) Lectors may remove their masks while reading the lessons, provided they are at least 10 

feet from anyone in front of them.  If the church space doesn’t allow for proper 

distancing, the lectors need to wear masks. 

 

15) The collection plate should not be passed, but rather be placed in a location that 

parishioners may access to make their offering. 

 

16) The bread and wine should be placed on the credence table by the altar guild prior to the 

start of the service, and not brought up at the time of the offertory. 

 

17) Congested areas need to be avoided, especially as people are trying to enter or leave the 

Church, as well as the communion line and other times when people tend to bunch up.  

Again, social distancing is very important.  Clergy may stand to the side following the 

service out of the flow of traffic if someone needs to speak to them. 
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18) If possible (especially during the warmer weather), keep the windows and doors of the 

Church open to improve air circulation with fresh outside air. 

 

19) To cut down on potential cross contamination, parishes may want to print out the service 

for everyone to have their own copy, or use overhead projections if they have the means 

of doing so, as an alternative to the use of Prayer Books and Hymnals.  If Prayer Books 

and Hymnals are used, they will need to be sanitized in between use. 

 

20)  Holy water fonts must be emptied and removed. 

 

21)  If people are not feeling well, running a fever, coughing, etc., or have been in contact 

with someone know to have the coronavirus (even if not showing symptoms), they should 

not attend Church, until they are well, or have completed self-quarantine.  This is for their 

sake and everyone else’s. 

 

22) There will be no coffee hours or other social gatherings at church during this time.  Many 

parishes are hosting “virtual coffee hours” that are going well and have been well 

received as an alternative to in-person coffee hours.  Worship together and then go home 

and visit one another online in the safety of your home. 

 

23) Virtual online, recorded and live-stream services should be continued if possible, even 

after in-person services resume.  Not everyone is able to return to church at this time and 

countless others who we have not effectively reached before, are now being ministered to 

in very powerful and life changing ways.  Keep up the good work!   

While there are many more things that can be added to this condensed list of guidelines, I 

offer this in the interim, until the official guidelines are finished.  I ask that everyone cooperate 

with these guidelines in an effort to provide a safe environment for our parishioners and visitors 

to come and worship our Lord this Pentecost Sunday.  Your cooperation is in fact an act of love 

for each member of your parish family.   

  May God bless you richly, as He sends His Holy Spirit mightily upon you this Pentecost 

Sunday – the birthday of the Church. 

 

Faithfully Your Brother in Christ, 

+Bill 

Bishop of Albany    



These guidelines apply to all religious and funeral gatherings, including burial and committal 
services, statewide.

During the COVID-19 public health emergency, all operators of religious and funeral services should 
stay up to date with any changes to state and federal requirements related to religious and funeral 
services and incorporate those changes into their operations. This guidance is not intended to 
replace any existing applicable local, state, and federal laws, regulations, and standards.

Reopening
New York

STAY HOME. STOP THE SPREAD. SAVE LIVES.

Mandatory Recommended Best Practices

Physical
Distancing

For any religious or funeral service occurring indoors, 
limit the congregant/attendee capacity to 10 people. If 
separate buildings are available for use, each building 
may hold a maximum of 10 people at the same time, so 
long as the buildings have separate entrances and exits 
designated and groups do not interact.

A distance of at least 6 ft. must be maintained amongst 
all individuals at all times, unless safety or the core 
activity requires a shorter distance (e.g. pallbearing) or 
the individuals are members of the same household. 
However, any singing activity must provide for a 
distance between individuals of 12 ft., subject to 
additional protective measures. 

Any time employees, volunteers, and/or attendees 
must come within 6 ft. of one another (or 12 ft., if 
singing), they must wear acceptable face coverings, 
unless they are members of the same household.

Prohibit the use of tightly confined spaces (e.g. 
elevators, vehicles) by more than one individual at time, 
unless all individuals are wearing face coverings. If 
occupied by more than one person, keep occupancy 
under 50% of maximum capacity. 

Limit in-person gatherings to 10 people or fewer (e.g. 
rehearsals, congregational meetings).

Prohibit holding or shaking hands of members in 
different households during services or prayers.

Limit activities involving singing (e.g. choir, soloist, 
cantor, musical ensemble), unless 12 ft. of separation 
can be provided between individuals or additional 
distancing or physical barriers can reduce transmission 
of respiratory droplets.

Establish designated areas for pickups and deliveries.

Limit in-person presence of staff to only those 
employees/volunteers necessary.

Modify the use and/or restrict the number of stations 
(e.g. podiums) and seating areas, so that staff members, 
volunteers, and attendees are at least 6 ft. apart in all 
directions and are not sharing stations or seats without 
cleaning and disinfection between use, unless all 
individuals are members of the same household.

Hold services outdoors (e.g. services for religious 
gatherings, graveside-only funerals) and/or provide 
remote service options (e.g. live streaming, AM/FM 
broadcast), when possible.

Offer advanced sign-ups to manage capacity.

Change or remove practices that involve close contact or 
sharing things among members of different households 
(e.g. sharing a car or limousine ride between locations, 
providing food/beverages for attendees before, during, or 
after the event or service).

Hold drive-in services. Ensure attendees remain in the 
vehicle in which they arrived and that they don’t interact 
physically with clergy, employees, or attendees in other 
vehicles; vehicles should contain only members of a single 
household, and cars must be at least 6 ft. apart or use 
alternate parking spaces.

Reduce bi-directional foot traffic by posting signs with 
arrows in narrow aisles, hallways, or pews.

Guidelines for Religious and 
Funeral Services
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Mandatory Recommended Best Practices

Protective 
Equipment 

Provide workers with an acceptable face covering at no-
cost to the worker and have an adequate supply of 
coverings in case of replacement.

Acceptable face coverings include but are not limited to 
cloth (e.g. homemade sewn, quick cut, bandana), 
surgical masks, and face shields.

Face coverings are required at all times except while 
seated, provided all individuals are 6 ft. apart except for 
immediate household members. Faith leaders, 
officiants, volunteers, and/or attendees must be 
prepared to don a face covering if another person 
unexpectedly comes within 6 ft. (e.g. when walking to 
seats). 

Face coverings must be cleaned or replaced after use 
and may not be shared. Consult the CDC guidance for 
additional information on cloth face coverings and 
other types of personal protective equipment (PPE), as 
well as instructions on use and cleaning.

If providing gowns or other garments, ensure they are 
cleaned and laundered between uses.

Train workers on how to don, doff, clean (as applicable), 
and discard PPE.

Limit the sharing of objects (e.g. religious texts, 
collection plates) as well as the touching of shared 
surfaces (e.g. pews, instruments, doors, railings); or, 
require individuals to wear gloves when in contact with 
shared objects or frequently touched surfaces; or, 
require individuals to sanitize or wash their hands 
before and after contact. 

Place donation plates/boxes in central location with 
proper distancing protocols in place.

Remove religious texts from pews or benches, and 
encourage congregation to bring their own.

If choir/musical ensemble meets enhanced distancing 
measures, encourage members to launder their own 
gowns at home and bring their own instruments, where 
possible.

Adapt certain religious practices that traditionally require 
close contact in order to minimize contact between 
individuals.

Empty fonts or other shared water-related service or 
ceremonial activities.

Hygiene and 
Cleaning

Adhere to hygiene, cleaning, and disinfection 
requirements from the Centers for Disease Control and 
Prevention (CDC) and Department of Health (DOH) and 
maintain cleaning logs on site that document date, 
time, and scope of cleaning.

Wherever possible, increase ventilation of outdoor air 
(e.g. opening windows and doors) while maintaining 
safety precautions.

Guidelines for Religious and 
Funeral Services

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://coronavirus.health.ny.gov/home


These guidelines apply to all religious and funeral gatherings, including burial and committal 
services, statewide.

During the COVID-19 public health emergency, all operators of religious and funeral services should 
stay up to date with any changes to state and federal requirements related to religious and funeral 
services and incorporate those changes into their operations. This guidance is not intended to 
replace any existing applicable local, state, and federal laws, regulations, and standards.

Reopening
New York

STAY HOME. STOP THE SPREAD. SAVE LIVES.

Mandatory Recommended Best Practices

Hygiene and 
Cleaning
(cont’d)

Provide and maintain hand hygiene stations on site, 
including handwashing with soap, water, and paper 
towels, as well as an alcohol-based hand sanitizer 
containing 60% or more alcohol for areas where 
handwashing is not feasible. Hand sanitizer must be 
placed throughout the location for use by all attending 
or working. Place receptacles around the facility for 
disposal of soiled items.

Provide and encourage participants to use 
cleaning/disinfection supplies before and after use of 
shared and frequently touched surfaces, followed by 
hand hygiene.

Ensure distancing rules are adhered to in restrooms by 
reducing capacity, where feasible.

Regularly clean and disinfect the location or facility and 
conduct more frequent cleaning and disinfection for 
high risk areas used by many individuals (e.g. 
restrooms) and for frequently touched surfaces. 

If cleaning or disinfection products or the act of cleaning 
and disinfecting causes safety hazards or degrades the 
material (e.g. religious artifact), put in place hand 
hygiene stations, supply gloves, and/or limit the 
number of individuals touching such material. 

Cleaning and disinfecting of facilities, shared surfaces, 
and other areas, as well as shared objects, must be 
performed at least after each service, using Department 
of Environmental Conservation (DEC) products
identified by the Environmental Protection Agency 
(EPA) as effective against COVID-19.

For funeral-related services, prohibit touching, hugging, 
or kissing the body of a deceased person who had 
confirmed or suspected COVID-19, per CDC guidance. 

Prohibit shared food and beverages (e.g. buffet-style 
meals).

Guidelines for Religious and 
Funeral Services

http://www.dec.ny.gov/docs/materials_minerals_pdf/covid19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/funeral-guidance.html
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Mandatory Recommended Best Practices

Communication Affirm you have reviewed and understand the state-
issued industry guidelines, and that you will implement 
them.

Post signage throughout the facility to remind 
individuals to adhere to proper hygiene, social 
distancing rules, appropriate use of PPE, and cleaning 
and disinfecting protocols. 

Develop a communications plan for employees, 
volunteers, and congregants, that includes applicable 
instructions, training, signage, and a consistent means 
to provide individuals with information.

If an employee or faith leader tests positive for COVID-
19, operator must immediately notify state and local 
health departments and cooperate with contact tracing 
efforts, including notification of potential contacts who 
had close contact with the worker, while maintaining 
confidentiality as required by state and federal law and 
regulations. 

Maintain a continuous log of every person, including 
workers and visitors, who may have close contact with 
other individuals at the gathering site or area; excluding 
deliveries that are performed with appropriate PPE or 
through contactless means. The log is not required to 
maintain a list of attendees.

Conspicuously post completed safety plans on site.

Develop webpages, text and email groups, and social 
media campaigns to provide information to staff, 
volunteers, and attendees.

Encourage attendees to provide contact information so 
they can be logged and contacted for contact tracing, if 
necessary.

Screening Implement mandatory health screening assessment 
(e.g. questionnaire, temperature check) for employees, 
faith leaders, and volunteers, asking about (1) COVID-19 
symptoms in past 14 days, (2) positive COVID-19 test in 
past 14 days, and/or (3) close contact with confirmed or 
suspected COVID-19 case in past 14 days. Responses 
must be reviewed daily and documented.

Offer optional health screenings for attendees.

Perform screening remotely (e.g. by telephone or 
electronic survey), before people arrive, to the extent 
possible.

Coordinate screening to prevent people from 
intermingling in close contact with each other prior to 
completion of the screening.

Guidelines for Religious and 
Funeral Services

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Mandatory Recommended Best Practices

Screening
(cont’d)

• People who present with COVID-19 symptoms 
should be sent home to contact their health care 
provider for medical assessment and COVID-19 
testing. If tested positive, they may only return  
after completing a 14-day quarantine.

•

• People who present with no symptoms but have 
tested positive may return to only after completing 
a 14-day quarantine.

•

• People who have had close contact with a 
confirmed or suspected person with COVID-19 but 
are not experiencing any symptoms should inform 
the operator of the religious or funeral service and 
may be able to work with additional precautions, 
including regular monitoring for symptoms and 
temperature, required facing covering at all times, 
and appropriate social distancing from others.

•

A person who screens positive for COVID-19 symptoms 
should not be allowed to enter the gathering place and 
should be sent home with instructions to contact their 
healthcare provider for assessment and testing.

Attendees cannot be mandated to complete a health 
screen or provide contact information but may be 
encouraged to do so.

Screeners should be trained by individuals familiar with 
CDC, DOH, and OSHA protocols and wear appropriate 
PPE, including at a minimum, a face covering.

Have a plan for cleaning, disinfection, and contact 
tracing in the event of a positive case.

Guidelines for Religious and 
Funeral Services



 

 

Guidance for Cleaning and Disinfection for COVID-19 
For Houses of Worship 

March 12, 2020 
 
To help prevent spread of COVID-19, procedures and supplies should be in place to 
encourage proper hand and respiratory hygiene as well as routine cleaning and 
disinfection of high-risk locations. This guidance is provided for any local or state public 
or private facility so that owners, operators and other individuals can incorporate these 
procedures into their facility protocols.   
 
 
Background: 
In December 2019, a new respiratory 
disease called Coronavirus Disease 2019 
(COVID-19) was detected in 
China. COVID-19 is caused by a virus 
(SARS-CoV-2) that is part of a large family 
of viruses called coronaviruses.  
 
Hand Hygiene:  
Signage with handwashing procedures 
should be posted in prominent locations 
promoting hand hygiene. 
 

• Regular hand washing with soap 
and water for at least 20 seconds 
should be done: 
o Before and after eating. 
o After sneezing, coughing, or 

nose blowing.  
o After using the restroom. 
o Before handling food. 
o After touching or cleaning surfaces that may be contaminated. 
o After using shared equipment and supplies like electronic equipment such as  

keyboards, mice and phones. 
 
If soap and water are not available, use an alcohol-based hand sanitizer that contains at 
least 60% alcohol. Use of alcohol-based hand sanitizers by children should always be 
supervised by adults. 
 
Respiratory Hygiene:  

• Covering coughs and sneezes with tissues or the corner of elbow. 
• Disposing of soiled tissues immediately after use. 

What steps should be taken 

to clean and disinfect 

against COVID-19? 

Now: 

All settings should continue performing 
routine cleaning. High-risk locations (see 
below) warrant cleaning and disinfection 
on a regular schedule. 

If an individual with laboratory 

confirmed COVID-19 was 

symptomatic while in a facility: 

Clean and disinfect throughout the area. 



 

 

Routine Cleaning: 
As part of standard infection control practices, 
routine cleaning should be ongoing, and time 
should be allocated for individuals to routinely 
clean. Surfaces touched most frequently should 
be prioritized for routine cleaning because soiled 
and frequently touched surfaces can be reservoirs 
for germs and an exposure pathway for 
transmission to people through contact with these 
surfaces.  
 
Examples of priority areas for routine cleaning 
include:  

• High contact surfaces that are touched by 
many different people, such as light 
switches, handrails and 
doorknobs/handles.  

• Dust- and wet-mopping or auto-scrubbing 
floors.  

• Vacuuming of entryways and high traffic 
areas.  

• Removing trash.  
• Cleaning restrooms.  
• Wiping heat and air conditioner vents.  
• Spot cleaning walls.  
• Spot cleaning carpets.  
• Dusting horizontal surfaces and light 

fixtures.  
• Cleaning spills. 
• Regular cleaning and laundering of linens. 

 
Identify and routinely clean and disinfect high-
risk locations even before a confirmed case of  
COVID-19 occurs.  
 
Examples of high-risk locations include: 
 

First Aid Station / Health Office: 
• Clean and disinfect health cots regularly 

(after each use)  
• Cover treatment tables and use pillow protectors 
• Discard or launder coverings after each use  

 
Restrooms 

• Clean and disinfect all restroom surfaces, fixtures, door knobs, push plates, and 
switches (at least once daily).  

Examples of frequently 

touched surfaces: 

• Desks and chairs; 
• Counters, tables and chairs; 
• Door handles and push plates;  
• Handrails; 
• Kitchen and bathroom faucets;  
• Appliance surfaces; 
• Light switches;  
• Handles on equipment (e.g., carts); 
• Remote controls; 
• Shared telephones;  
• Shared computers, keyboards and 

mice 
• Shared electronics and phones 
• Shared computer keyboards and 

mice. 
 

Note: Computer keyboards are difficult 
to clean due to the spaces between 
keys and the sensitivity of its hardware 
to liquids. When shared, they may 
contribute to indirect transmission. 
Locations with community use 
computers should provide posted signs 
regarding proper hand hygiene before 
and after using the computers to 
minimize disease transmission. Also, 
consider using keyboard covers to 
protect the hardware against spills and 
facilitate cleaning. 

 



 

 

 
Dining Areas 
• Clean and disinfect counters, tables, and chairs regularly (at least once daily). 

 
Other Frequently Touched Surfaces 
• Clean and disinfect frequently touched surfaces on a periodic schedule as 

operational considerations allow, which may range from at least daily to up to 72 
hours. 

 
Cleaning and Disinfection: 
Cleaning removes germs, dirt and impurities from surfaces or objects. Disinfecting kills 
germs on surfaces or objects. 
 
Individuals do not need to wear respiratory protection while cleaning or disinfecting, but 
should use personal protective equipment (e.g. gloves) as recommended on product 
labels. Carefully read and follow all label instructions for safe and effective use.  

 
Step 1: Cleaning: Always clean surfaces prior to use of disinfectants in order to 
reduce soil and remove germs. Dirt and other materials on surfaces can reduce the 
effectiveness of disinfectants. Clean surfaces using water and soap or detergent to 
reduce soil and remove germs. For combination products that can both clean and 
disinfect, always follow the instructions on the specific product label to ensure 
effective use. In New York State, all state agencies and state authorities are 
required to use green cleaning products. For additional information on the laws 
regarding the use of green cleaning products, see the Policies, Guidelines and 
Report section of NY‘s Green Cleaning Program website. 
 
Step 2: Disinfection: Cleaning of soiled areas must be completed prior to 
disinfection to ensure the effectiveness of the disinfectant product. Use the DEC list 
of products registered in New York State identified as effective against COVID-19. 
This list corresponds those identified by the EPA.   
 
If these products are unavailable, disinfect surfaces using an EPA- and DEC*- 
registered disinfectant labeled to be effective against rhinovirus and/or human 
coronavirus. If these commercial products are unavailable, it is also acceptable to 
use a fresh 2% chlorine bleach solution (approximately 1 tablespoon of bleach in 1 
quart of water). Prepare the bleach solution daily or as needed. 
• Label directions must be followed when using disinfectants to ensure the target 

viruses are effectively killed. This includes adequate contact times (i.e., the 
amount of time a disinfectant should remain on surfaces to be effective), which 
may vary between five and ten minutes after application. Disinfectants that 
come in a wipe form will also list effective contact times on their label. 

• For disinfectants that come in concentrated forms, it is important to carefully 
follow instructions for making the diluted concentration needed to effectively kill 
the target virus. This information can be found on the product label.  

 

https://greencleaning.ny.gov/Policies.asp
https://greencleaning.ny.gov/Policies.asp
http://www.dec.ny.gov/docs/materials_minerals_pdf/covid19.pdf
http://www.dec.ny.gov/docs/materials_minerals_pdf/covid19.pdf


 

 

Step 3: Disposal: Place all used gloves and other disposable items in a bag that 
can be tied closed before disposing of them with other waste. Wash hands with 
soap and water for at least 20 seconds immediately after removing gloves or use an 
alcohol-based hand sanitizer if soap and water are not available. Soap and 
water should be used if hands are visibly soiled.  

 
Procedures and Training: 
If a laboratory confirmed case of COVID-19 was symptomatic while in a facility, 
perform cleaning and disinfection of frequently touched surfaces throughout the 
area. Cleaning and disinfection should be conducted by individuals who have been 
trained to use products in a safe and effective manner. Training should be ongoing to 
ensure procedures for safe and effective use of all products are followed. Training 
assures that individuals are reminded to read and follow use and safety instructions on 
product labels. It should also identify the location of all personal protective equipment  
(e.g., gloves) that should be used.  
 
 
*NYSDEC registration will not be listed on disinfection product labels. Information about 
disinfection product registration with NYSDEC can be found 
at: http://www.dec.ny.gov/nyspad/products. If you have any questions about NYSDEC 
pesticide registration, please call the NYSDEC Bureau of Pesticide Management at 
518-402-8748. 
 
More information: 
New York State Department of Health’s COVID-19 Webpage: 
https://www.health.ny.gov/diseases/communicable/coronavirus/ 
 
Centers for Disease Control and Prevention Webpage: 
https://www.cdc.gov/coronavirus/2019-ncov/ 
 

http://www.dec.ny.gov/nyspad/products
https://www.health.ny.gov/diseases/communicable/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/

