
 

 

 

                                                        Resolving Conflicts – Parent Liaison 

Sport is a wonderful outlet for people to create team work, build skills, exercise competitive skills, or just have fun. 

Everyone involved has their own personal reason why they participate, or why they have enrolled their children in 

sports. 

With this in mind it is likely that conflict in views will take place sometime during the season. It is important that 

both coaches and players’ parents keep an open mind and respect each other. Verbal or physical abuse will not be 

tolerated. Verbal abuse can be described as the use of any term to demean a person. The tone of discussion, even 

without the use of demeaning verbiage will also be considered abuse. Physical abuse will include but not limited to 

unwanted touch or the throwing of an object towards a person. 

In the event of a conflict that cannot be resolved between coach and players’ parent(s), the committee will provide 

mediation to seek a resolution. 

In the event of mediation the process will involve the following: 

1. Present a written letter of the issue to the committee via email or mail. The letter should include the names 

and contact information of people involved along with witnesses if available, date and time of event and 

what took place. 

2. The letter will then be reviewed by the committee. 

3. Persons involved will be contacted by a member of the committee to further discuss the information 

provided. 

4. Once both sides have been heard, the committee may: 

 Contact the individuals involved by phone to further discuss the issues, if a resolution cannot be 

reached through this method the committee may: 

 Call for a Restorative meeting between both members involved in the conflict. Each member will be 

entitled to bring with them a support person and or witness to the situation. If it is a witness, the 

person must be listed in the original document of the complaint or the document submitted in 

response to the complainant’s document. 

 All members involved will be asked to speak respectfully. Only the person asked to speak by the 

mediator will be allowed to speak. The other members in attendance will be required to sit quietly 

and listen. The person speaking will not be allowed to use abusive language. They will be asked to 

express how they feel and how the situation impacted them. Each person will be given the 

opportunity to respond in an appropriate manner. 

 The persons in attendance that are support network will not be entitled to speak during the 

mediation. The mediation is meant for those involved in the conflict. It will give an opportunity for 

both sides to be heard with the purpose of seeking a resolution. 

The Restorative meeting will be mediated by a committee member. The decision of the committee will be final. 
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