
 
 
TCBA Concession Stand 

Please read the Concession Stand Policies and Obligations below before signing up for 
Concession Stand volunteer hours. 

Concession Stand Policies 
●​ Sign up for time slots will be done through SignUp.com 
●​ A SignUp notification email to be sent out by the Concession Stand Manager 
●​ Shifts are available on a first come first serve basis 
●​ Shifts will begin on opening day and continue through the end of the season 
●​ Volunteers must be 18 years old and older 
●​ Children are not permitted in the stand 
●​ Please arrive for your shift ON TIME (10 minutes early) 
●​ Arrivals exceeding 15 minutes past the scheduled start time will result in the shift 

being marked as unfulfilled. You will be required to sign up for another shift. 
●​ Concession deposit fees are per family 
●​ One, 1 hour shift, per family is required 
●​ For any rainouts determined PRIOR to the teams reporting to Memorial Field, you 

would NOT need to report to the concession stand for your shift 
●​ If a rainout occurs, your obligation has been fulfilled  
●​ Fees will be returned to you , either through Venom or check, when you’ve 

worked your designated shift. Failure to work your shift will result in your fee 
being deposited. 

●​ Concession Stand Deposit fee amounts:  $100 per family. 

*** You do have the option of just paying the deposit fee to the TCBA and opting out of 
the volunteer commitment. Please notify the Director of Concessions if you intend to opt 
out of the volunteer requirement.  However, the TCBA would prefer that each family 
volunteers.  The point of this program is to provide great customer service for our 
community, build strong relationships and showcase our organization as one of the best 
run programs in the WNY area. 

Concession Stand Obligations 
Requirements 



House League Players 

One, 1 hour, shift per family will be required per each House League players’ family. If 
you have players in multiple leagues, you are only required to volunteer ONE shift for 
your family.  It is NOT one shift per league. 

●​ A family is defined as the physical address used for registration and the registered 
players that are associated with that physical address. 

●​ A family who has a Head Coach or an Assistant Coach of a House League team is 
exempt from their volunteer Concession Duties. That family is still welcome to volunteer, 
however, they are NOT required to volunteer.​
   
THANK YOU TO EACH AND EVERY ONE OF YOU THAT HELP MAKE 
OUR PROGRAM A SUCCESS!! 
 


