
3 Essential Strategies
to Thrive in the 

New Normal 

Discover how to attract your
ideal client and nurture the

relationship with this 
easy checklist. 

 



Create an engaging website for your ideal
clients/customers

Pay attention to keywords (what words people are searching for
online)
Tell your customer about you, but focus on them and what they
want
Have easily accessed contact information 
Create a valuable gift you can provide in exchange for the
visitor’s name and email

Grow your social media presence
Create a business page on Facebook
Optimize the “About” section
Add a “Contact us” button
Explore other social media channels

Use video 
Help your ideal client get a better idea of you, your business and
how you can help them (again the focus is on them)
Use engaging videos that teach or entertain
Include testimonials and stories 
Post on your website, YouTube channel, Social Media, etc.

 

Strategy #1 - Be Visible 
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Keyword-rich, valuable content in a monthly blog 
Tell readers about your business
Provide quality content, informational tips, engage, empower
and entertain
Share your expertise and how you can help solve their problem

Create informational videos 
Create a YouTube channel and organize your videos
Embed videos on your website and share on social media to
add exposure
Repurpose your monthly blog content by creating a video from
this content

Use other media
Be a featured guest on podcasts
Launch your own podcast
Press releases or other media exposure

 

Strategy #2- Provide value 
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Build relationships with your ideal customers through
ongoing communication

Nurture the relationship through email, provide value and let
them get to know you 
Make it easy for your ideal customers to engage with you 
 

Share testimonials and reviews
Post on your website and social media 
Ask for reviews where you appear on online directories
Ask for feedback from previous clients 

Let your customers know you appreciate them
Share your special offers (e.g.: exclusive to those on your list)
Acknowledge them as a valued customer 
Ask them to share their experience and post it on social media
and/or your website (with permission)

 
Strategy #3 - Develop Relationships

 

 

 
Contact information:
bonnie@bonniegroessl.com 
Call/text 920-606-9262 
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