
Pre-Foreclosure Script

Thank you for calling [your name]’s office. 

1. May I please have the extension number next to the number you just called? 

In order to better assist you with our program, I will need to ask you a few questions.

2.  May I have your name please?

3. What is your address?

4. Is this address the same address of your property?  Yes / No

5. If NO, what is the property address?

6. What is your daytime phone number?

7. Evening Number?

8. Cell Number?



Seller Call Outline for Pre-Foreclosures

Hi, my name is [your name].  You just called my office in response to some letters I sent 
you about the house.  As I stated in my letters to you, I can help you with the house. 

Please tell me a little bit about your situation, and what your goals are.  

I may be able to get you refinanced, when most banks can’t.  The refinancing I do is not 
based on credit or income... it’s based on real estate principles only.  Let me ask you a few 
questions about the house.  

(Go to Seller Call Outline for Pre-Foreclosures)

I know you want to keep the house, but I don’t think that’ll be an option, because of your 
loan to value ratio.  When the house goes to auction on ___________, the sherif will show 
up at your door and kick you out.  We don’t want to see that happen.

I can help you... you can walk away from the problem... not have a foreclosure on your 
record... and you won’t have to pay out any money.  I can help you get a fresh start.

The first thing I need to do is contact the lenders... like yesterday... to see exactly how 
much you owe... because every day, all kinds of fees keep adding up... interest, penalties, 
late fees, attorney’s fees, etc.

I need to set up a time to meet with you and your (husband/wife) as soon as possible.  
“Time” is our worst enemy right now.  

I have a couple of simple documents I need you to sign.  One is the Authorization to 
Release Information.  This will allow me to contact the lender on your behalf, so I can get 
them off your back.  (If you are doing Short Sales...)  The other document is a standard 
Purchase & Sales Agreement... this will show the lender I’m interested in buying your 
house, so they can postpone the foreclosure.  

I have two openings available... I can meet with you today at ______ or tomorrow at 
______.  What time is best for you and (Mr./Mrs.) ____________?

I’ll put you down for ____________.  Also, what is your e-mail address?  I will send you an 
e-mail with the list of items you’ll need to gather for our meeting.  



Seller Call Outline for Pre-Foreclosures
! ! !
! ! ! ! ! ! ! ! Date:  ______________________

Name: ___________________________________ Caller ID: __________________________

Address:  ___________________________________________________________________

Daytime Phone:  ____________________  Evening Phone:  __________________________

Cell Phone:  ____________________________  Fax:  _______________________________

Best time to call:  ________________________ BR:  _______  BA:  _______  Sq. ft. _______

E-mail address:  ______________________________________________________________

1. Are you most interest in?  [  ] Selling    [  ] Refinancing   [  ] Keeping house

2. Approx. how much is owed on mortgage?  _____________________________________

3. How much are your payments?  _____________________________________________

4. How many payments are you behind?  ________________________________________

5. Who is your lender?  ______________________________________________________

6. How much will the house appraise for?  _______________________________________

7. Does it need any repairs?  _________________________________________________

8. Do you have a 2nd mortgage?  How much owed?  _______________________________

9. How much are the payments?  ______________________________________________

10. How many payments are you behind?  ________________________________________

11. Who is your lender?  ______________________________________________________

12.  Any other liens on the house?  ______________________________________________

13. Is your house listed with a Realtor?  __________________________________________

14. If I buy your house, how long will it take you to move?  ____________________________

15. Loan?  [   ] Conventional    [   ] VA    [  ] FHA

16. Bankruptcy?   [  ] Yes    [  ] No

Notes: 


