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Needs vs. Wants Script: 
 
Intro Comments: 

• This presentation provides a graphic illustration to convey the idea that many of our major life decisions are based on our wants - not 
our minimal needs. Therefore it doesn't make sense to target the least possible effort to accomplish our desired goals. 

• People move in the direction of their wants. 
 
Script: 

1. Screen 1 
a. It’s important to discuss life insurance and how you might want to think about it. In my mind, life insurance is a “want” product not a 

“need” product.  Let me explain. 
b. Looking at this screen, would you say the car you drive is closer to needs transportation, just one step up from having to take a bus?  

Or would you say it is more about wants? (Move the slider left to right dimming the bus and highlighting the car). Now, there may be 
nicer cars than the one you drive, but is that a needs decision or a wants decision? 

c. How about your house?  Would you say, you are only willing to put enough money into HUD housing, what the government says 
that qualifies as a house. (Move the slider left to right dimming the mobile home and highlighting the house). Is that what you chose 
or is it a wants decision?  Again, it's a wants decision. 

d. Then when it comes to your children’s education are you only willing to spend what the government in your state dictates meets the 
educational needs requirements or are you going to send them to schools of choice. (Move the slider left to right dimming the school 
bus and highlighting the child). Certainly schools of choice. 

e. So let me get this straight, as long as you're here your kids are going to go to the best schools, they're going to ride in the safest 
cars, and, when they come home, they are going to come home to the finest homes in the neighborhood. 

f. But in the event you're not here, we should do a “needs analysis” to try to figure out what's the least amount you can leave them. 
g. Does that make any sense?  No, it doesn’t.  
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Needs vs. Wants Script (continued): 
 

2. Screen 2 
a. Let’s calculate how long the proceeds will last from the amount of insurance you have in force.  
b. My goal is to help you make sure what you have is really what you want. 
c. Life insurance is designed to help one replace the assets or income stream lost from a death.  
d. To determine how much insurance someone would want, the first step would be to find out what they currently have and 

determine if what they have is want they want. 
e. To do this, first we need to know how much coverage you currently have in place.   
f. Then the amount of capital you have in savings and investments.   
g. Then we need to determine the rate of return that the combination of the life insurance proceeds and your savings and 

investments will earn on an annual basis. 
h. We then determine the income required and the impact inflation will have on those dollars being withdrawn from the pool of 

resources. 
i. Now, we can calculate the number of years the invested dollars will potentially last. 
j. This is what you have; is this what you want? 
k. Note: Once the client sees that number they can easily determine if the amount of coverage they have is the amount they want. 

 This is the first step in helping someone determine the amount of coverage they want.  If what they have will not accomplish 
what they want the price they paid to have it is meaningless.  Why would one pay for anything that will not accomplish the reason 
for which they bought it. 

3. Screen 3 
a. What this tells us is that if you make $XXX, have $XXX saved, and make a X% annual rate of return, the maximum a carrier 

would be willing to offer would be approximately $XX million in Death Benefit. 
b. If you were to have $XX million in Death Benefit and you passed away today, your family would be able to generate an income of 

$XXX for many years into the future. 
c. So, since what you have is not what you want.  
d. And the most possible is likely $XX million to replace all your future income, how much do you want for your family? 
e. Note: You may be surprised to hear than many say, “I want to replace all my current income. I want my family to have what I 

earn in income today.”  To calculate that amount we will need to know how much money they have today that can offset the 
amount of insurance they will "need" to generate that amount of income.  We also need to know the rate of return they expect to 
earn on their savings and investment dollars. Keep in mind that the rate of return will be a short term rate as opposed to a long 
term investment rate because the account must provide immediate income.  With this information we will be able to estimate the 
amount of insurance they will "need" to accomplish what they "want" which is to give the opportunity for their heirs to continue to 
live like they live today at the same level of income. 
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Needs vs. Wants Script (continued): 
 

4. Screen 4  
a. On the last screen, we looked at what it may take to keep your income flowing to your family and it was $2.5 million. 
b. Let’s enter this number in the Policy Proceeds box. Let’s also enter an inflation Rate to increase the annual withdrawals from the 

proceeds to reflect keeping up with inflation. 
c. We when hit calculate, it shows us that the money will be depleted in 30 years.  
d. So, even if you bought all a company would issue, with inflation the proceeds may not be enough to replace you financially to take 

care of your family. 
e. As you can see, Life insurance is a want product.  It is the only product we know of that will guarantee what you want to happen will 

happen. 
f. So let me ask you this, today you have $500,000 in coverage and you said that is not what you want, I showed you the most you are 

likely to qualify for and that is $2.5 million, tell me what you would want in terms of protecting your family financially? 


