
The Maryland Transit Administration (MDOT MTA) operates its programs and 
services without regard to race, color, and national origin in full compliance with Title 
VI of the Civil Rights Act of 1964 and all related statutes. For additional information 
regarding Title VI, please call the Office of Equal Opportunity Compliance 
Programs at 410-767-3944; TTY 410-539-3497; or MD Relay: 7-1-1. 

Any person who believes that he or she has individually, or as a member of any 
specific class of persons, been excluded from participation in, denied the benefits of, 
or subjected to discrimination under any MDOT MTA service, program or activity, and 
believes the discrimination is based upon race, color, or national origin has the right 
to file a formal complaint in accordance with the following procedures:

COMPLAINTS MAY BE FILED:

Via U.S. Mail:
MDOT MTA Office of Equal Opportunity Compliance Programs
6 St. Paul Street, 20th Floor Baltimore, MD 21202-1614*

Via Website: mta.maryland.gov/complaints*

By Fax:
MDOT MTA Office of Equal Opportunity Compliance Programs
410-333-1015*

To FTA:
Federal Transit Administration (FTA) Office of Civil Rights
East Building, 5th Floor – TCR
1200 New Jersey Ave, SE, Washington, DC 20590*

*A signed written complaint must be submitted to either agency within 180 days of the alleged discriminatory act.

For more information, or to request this document in an alternate format or translated into 
another language, please contact the department listed below.
Para mas información o para solicitar este documento en un formato alternativo o traducido a otro 
idioma, por favor contacte el departamento enlistado abajo.
MDOT MTA Transit Information Contact Center • 410-539-5000 • 866-743-3682 •  
TTY 410-539-3497 • Maryland Relay Users Dial 7-1-1


