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AGENDA

MDOT MTA Citizens Advisory Committee for Accessible Transportation
(CACAT)

July 20, 2023 (1:00 p.m. — 2:00 p.m.)

Microsoft Teams/Conference Call Meeting
Call in number: 1-667-262-2962
Conference ID: 804 637 630#

On Site Meetings have been cancelled until further notice

MDOT MTA Facilitator: Denise Hagans
CACAT Chair: Vacant CACAT Co-Chair: Bryan Holley

Meeting Protocols:
« The Facilitator will call the roll to establish a quorum
« Meeting participants will need to identify their participation in the meeting
« All phones will need to be muted to avoid interruptions
« *6=Mute *6=Unmuteto speak
« All meeting participants will need to identify themselves when speaking on a topic
« The public may not speak until the CACAT Chair indicates time for general questions.

1:00 p.m. Meeting Called to Order

Roll Call and Meeting Protocol
1:00 p.m. - 1:05 p.m. Denise Hagans

Mobility Updates

Round Table Discussion: Systemic Service Concerns
1:05 p.m. - 1:40 p.m. Joshua Wolf, Director, Mobility Services

Mobility CharmPass

Tim Nizer, Deputy Director Fare Collections, Fare Collection
1:40 p.m. - 2:00 p.m. Systems/ Services
2:00 p.m. Meeting Adjourned

6 Saint Paul Street, Baltimore, MD 21202-1614 | 410.539.5000 | 1.866.RIDE.MTA | TTY 410.539.3497 | mta.maryland.gov



Upcoming Microsoft Teams Meetings:

Wednesday, September 13, 2023, 1:00 p.m. — 2:00 p.m. (Joint CAC & CACAT Meeting)
Thursday, September 21, 2023

Thursday, October 19, 2023

Thursday, November 16, 2023

e CACAT does not have a scheduled meeting in August.



