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Maryland Department of Transportation Maryland Transit 

Administration (MDOT MTA) 

Meeting for the Citizens Advisory Committee (CAC) 

 

The following meeting occurred on Tuesday, June 16, 2020, starting at 1:00 p.m. Due to the 

COVID-19 pandemic, the meeting was held via teleconference call. 

IN ATTENDANCE: 

Susan Sperry    CAC Chair 

Aaron Campbell CAC Facilitator 

Linda Greene    CAC Member 

Peach Dolar CAC Member 

Sachin Hebbar CAC Member 

Jennifer Cupp CAC Member 

Jed Weeks CAC Member 

Marlene Hendler   CACAT Chair 

Peggy Clark    CACAT Member 

Edward Cohen    CACAT Member 

Roan Bennett Director, MTA Office of Customer and Community 

Relations 

Eleni Flannery MTA Office of Customer and Community Relations 

LaToya Eff    MTA Office of Customer and Community Relations 

Tom Hewitt    MTA, Office of Service Development 

Zachary Chissell   MTA 

Monica B. Haines Benkhedda  Baltimore Metropolitan Council 

Regina Aris     Baltimore Metropolitan Council 

Arama Shaw-Taylor   Guest 

Thomas Curtis    Guest 

 

PROCEEDINGS 

 

Susan Sperry, CAC Chair, called the meeting to order at 1:00 p.m.  

 

WELCOME AND INTRODUCTIONS 

Susan Sperry welcomed everyone to the June 2020 Citizens Advisory Committee (CAC) 

meeting.   

Susan Sperry introduced Mr. Tom Hewitt, MTA Office of Service Development. 

• Tom Hewitt stated that the MTA Office of Service Development is still trying to work to 

find a way to properly deal with the Coronavirus.  His office is currently working in the 

“reaction” mode, although they would love to work in a proactive manner.  His team is 

working hard to address issues they are faced with every day, in addition to trying to 

anticipate future issues that may occur in the future. 
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• Ridership has dropped significantly since the middle of April 2020.  Once the social 

distancing mandate went into effect, MTA saw a 50% drop in ridership, followed by an 

additional 10% drop in ridership during the following month.  

 

• During June 2020, MTA served approximately 102,000 riders per day, whereas in June 

2019, MTA serviced approximately 223,000 riders.   

 

• During the COVID-19 pandemic; MTA noticed that weekend ridership is higher than 

weekday ridership. 

 

Linda Greene asked Tom Hewitt how is his office tied in with the Governor’s Office?   

 

Tom Hewitt responded that when the Governor makes his announcement on television, that’s 

when MTA finds out what the final decisions are from the Governor’s office.   

 

Tom stated that he looks forward to working closely with the CAC Committee to identify transit 

routes that need to be updated/changed to assist riders that truly depend on mass transit for their 

livelihood.   

 

Susan Sperry thanked Tom Hewitt for attending the CAC meeting and for providing an update.  

 

Susan Sperry introduced Ms. Monica B. Haines Benkhedda from the Baltimore Metropolitan 

Council. 

 

Ms. Monica B. Haines Benkhedda stated that her organization works to support the Baltimore 

Regional Transportation Board.  Ms. Haines Benkhedda provided a presentation and gave an 

overview of the plan.  Ms. Haines Benkhedda stated that she wanted to update the committee on 

the plan and wanted the CAC Committee to participate in the comment period for a regional plan 

that is currently in progress.  The comment period ends July 21, 2020. Comments are accepted 

via email, mail, fax, and through Twitter.  There will be two virtual meetings held on July 9, 

2020 at 6:00 p.m. and on July 14, 2020 at 12:30 p.m.  Additional information about the transit 

plan will be provided during the virtual meetings. A link to the Baltimore Metropolitan Council 

was provided in the meeting chat section.   

 

Linda Greene asked how the MTA Transportation Project Plan aligns with the Transportation 

Improvement Plan? 

 

Zachary Chissell responded that the Transportation Improvement Plan primarily includes Federal 

Funds and adds capacity to the existing plan.   

 

Jed Weeks encouraged everyone to provide comments on the plan as he personally understands 

how important this plan is and how it will affect upcoming transit plans.   
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Sachin Hebbar asked how the Baltimore Metropolitan Council decides which projects move 

forward and how his comments will make a difference. 

 

Regina Aris from the Baltimore Metropolitan Council responded that the Baltimore Metropolitan 

Council is just providing support to the Baltimore Regional Transportation Board and guides 

them through the process in order to make a final decision on which projects move through the 

process.  Public comments are presented, discussed, and then taken into consideration when the 

projects are discussed by the Baltimore Regional Transportation Board.  

 

The next meeting will be held on Tuesday, July 21, 2020. 

 

Susan Sperry thanked everyone for attending the meeting and adjourned the meeting at 1:59 p.m.  


