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Maryland Department of Transportation Maryland Transit 

Administration (MDOT MTA) 

Meeting for the Citizens Advisory Committee (CAC) 

 

The following meeting occurred on Tuesday, March 15, 2022, starting at 1:00 p.m. Due to the 

COVID-19 pandemic, the meeting was held via teleconference call. 

IN ATTENDANCE: 

Aaron Campbell CAC Facilitator 

Ben Groff CAC Chair 

Sachin Hebbar CAC Vice-Chair 

Roger Osborn CAC Member 

Barbara Dziedzic   CAC Member 

Jed Weeks CAC Member 

Towera Loper    CAC Member 

Tom Curtis    CAC Member 

Marlene Hendler   CACAT Member 

James Lewis Director, MTA Office of Customer and Community 

Relations 

Latoya Eff Community Relations Acting Manager, MTA Office of 

Customer and Community Relations 

Eleni Flannery Deputy Director, MTA Office of Customer and Community 

Relations 

 

 

PROCEEDINGS 

 

Aaron Campbell called the meeting to order at 1:00 p.m.  

 

WELCOME AND INTRODUCTIONS 

Aaron Campbell took attendance of the CAC Members.   

Ben Groff welcomed everyone to the March 2022 Citizens Advisory Committee (CAC) meeting.  

Mr. Groff announced that it was Transit Worker’s Appreciation Week and asked attendees to 

thank transit workers for their service. 

Ben Groff asked Jed Weeks and Sachin Hebbar to update the committee about the questions the 

CAC Committee had about the MTA fare collection process. 

Jed Weeks provided the following update: 

• After the information was provided to the CAC Committee, Sachin Hebbar and Jed 

Weeks identified a few errors in the calculations that needed to be addressed by MTA.  
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MTA is currently working out the errors and will update the CAC Committee once the 

final numbers are available. 

• MTA estimated that it costs $50 Million to operate the service per year. 

 

Jed Weeks asked Aaron Campbell to open the discussion with the CAC Committee to discuss 

future speakers and discussion topics. 

• Aaron Campbell stated that the MTA Director of Governmental Affairs will come back 

and speak to the CAC Committee probably next month (April 2022) to provide updates 

from the General Assembly session in Annapolis, MD. 

• Sachin Hebbar mentioned that the CAC needs to address certain re-occurring issues such 

as the bus schedule and legislative bills presented in Annapolis, MD.  Certain topics 

should automatically be placed on the agenda during certain times of the year.   

• Sachin Hebbar stated that the CAC Committee needs to do more field trips to ensure that 

MTA transit is truly meeting the needs of the public. 

• Sachin Hebbar recommended that the subcommittees meet again; especially the 

Legislative Affairs Subcommittee to keep track of and monitor the bills that are being 

proposed and discussed during the Maryland General Assembly each year.   

• Aaron Campbell stated that there are Subcommittees that are comprised of CAC and 

CACAT members.  All subcommittee meetings are being hosted virtually.  As of now, 

the following Subcommittees and their members are: 

 

A. Legislative Affairs Subcommittee: 

1. Sachin Hebbar (CAC Member) 

2. Linda Greene (CAC Member) 

3. Roger Osborn (interested in being part of the Legislative Affairs 

Subcommittee) 

4. Beth Wiseman (CACAT Member) 

5. Meryl Schecter (CACAT Member) 

6. Edward Cohen (CACAT Member) 

 

• Barbara Dziedzic requested that MTA begin to seek opportunities in which students can 

use a bus pass to travel to and from school.  LaToya Eff stated that MTA has started 

conducting research on making a program like this available. 

• Sachin Hebbar stated that the CAC MTA should review what is being prepared and 

released regarding the “open data” that is made available to the public annually. 

• Roger Osborn would like an update on the Bus USA project. 

• Jed Weeks would like to know more about the Arena and transit changes in Baltimore, 

MD. 
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Aaron Campbell stated that the CAC Committee Secretary position is still vacant, and he would 

like to see the position filled.  If anyone is interested in the Secretary position, please contact 

Aaron Campbell. 

James Lewis stated that receiving feedback from the CAC Committee regarding service changes 

throughout the year will be very beneficial. 

Aaron Campbell stated that MTA would like to receive more feedback from the CAC Committee 

regarding the bus stop changes, bus stop moves, handicap accessible bus stops, etc.  

 

If attendees have additional questions, please send questions to Aaron Campbell via email at 

acampbell2@mdot.maryland.gov.   

 

The next CAC Meeting will be on April 19, 2022. 

Aaron Campbell thanked everyone for attending the meeting. 

The meeting was adjourned at 1:58 p.m. 
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