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Maryland Department of Transportation Maryland Transit 

Administration (MDOT MTA) 

Meeting for the Citizens Advisory Committee (CAC) 
 

The following meeting occurred on Tuesday, July 16, 2019, starting at 1:03 p.m. at the Maryland 

Transit Administration at 6 Saint Paul Street, 3rd Floor, Baltimore, MD 21202.  

 

IN ATTENDANCE: 

Aaron Campbell   MTA / CAC Facilitator 

Susan Sperry    CAC Member 
Matt Peterson    CAC Member 

Sachin Hebbar    CAC Member 

Jed Weeks    CAC Member 

Linda Greene    CAC Member 

Ally Amerson    CAC Member (via Conference Call) 
Ben Groff    CAC Member 

Edward Cohen    CACAT Member 

Peggy Clark    CACAT Member 

Marlene Hendler   CACAT Member  

Roan Bennett    MTA, Office of Community and Customer Relations 

Sandy Arnette    MTA, Office of Community and Customer Relations 

Kia Ferguson    MTA 

Thomas Curtis    MD Dept of Disabilities 
Father Michael Bishop   Guest 

Louise Stewart    Guest 

Philip Dulany    Guest 
Rabi Z. Levitt    Guest 

 

PROCEEDINGS 

Aaron Campbell, the CAC Facilitator, called the meeting to order at 1:02 p.m.  

 

WELCOME AND INTRODUCTIONS 

Aaron Campbell welcomed everyone to the July Citizens Advisory Committee (CAC) meeting with the 

new committee members.  Mr. Campbell asked that everyone introduce themselves.   

Aaron Campbell stated that he understands that selecting a new committee has been somewhat of an 

extensive process and MTA appreciates everyone’s patience.  

Aaron Campbell provided an overview of the CAC meetings for people who were new to the committee.   

Mr. Campbell stated that during the meetings, the committee discusses a number of various topics; 

however, the primary role for the CAC Committee is to obtain recommendations from the riders of the 

service to better improve the overall service.  In addition, the committee welcomes suggestions and 
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feedback from visitors. The only thing that is asked in terms of protocol is for the transcriptionist’s 

purpose…please state your name before providing a statement.  Just to be clear, the CAC Meeting is not 

an opportunity to identify challenges, issues, or problems; but an opportunity to work together to come up 

with resolutions.  Mr. Campbell stated that he believes that the current committee has the unique makeup 

of experienced professionals and riders that will add value and benefit the committee.    

Roan Bennett welcomed all the new members and guests and stated that he is excited about the new 

committee and looks forward to digging deeper into some of the issues/concerns that the MTA is dealing 

with now.  Mr. Bennett asked the committee to think about some of the topics that the committee wants 

the Administrator to be aware of and how to utilize the knowledge and expertise in the room for 

advocacy. 

Mr. Campbell stated that before moving further, he wanted to point out that the committee’s feedback is 

very important to MTA.  That is why the Deputy Director, the Director, or both will always be in 

attendance during the CAC Meetings.   

Aaron Campbell stated that he sent an email to the committee members with the agenda and the plan for 

the day is to vote on committee officers.  

Mr. Campbell stated that there are 3 positions to vote on: the CAC Committee Chair, Vice-Chair and 

Secretary.  

Mr. Campbell stated that voting can only be done by committee members.   

The Chair is the leader of the committee.  The Chair actually runs the meeting and provide leadership.  

The Chairperson presides over all regular and special meetings and he or she is responsible for the 

continued vitality of the Standing Subcommittee.  The Chairperson may also recommend agenda items to 

the CAC Facilitator.   

Mr. Campbell continued by stating that the Vice Chair performs any and all duties entrusted to the 

Chairperson in the event of the Chairperson is unavailable to perform the duties. The one thing to add is 

that the Chair and Vice Chair work very closely together. The last position is the Secretary and the 

Secretary shall take meeting notes prepare meeting minutes for approval at next month's meetings and all 

meeting correspondence will be made available on the MTA website.  

Linda Greene nominated Susan Sperry as the Committee Chair.  

Susan Sperry stated that she was interested and accepted the nominated.  

The nomination was seconded, and everyone congratulated Susan Sperry on being the new CAC 

Committee Chair. 

Ben Groff was nominated as the Vice Chair and the nomination was seconded. 

Ally Amerson was recommended as the Secretary and Mr. Campbell stated that he would contact Ally 

Amerson to see if she was interested in serving as the Secretary. 
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Mr. Campbell stated that the committee needed to vote on the subcommittees.  Last term, there were 

several subcommittees including Legislative Affairs, Mobility, Title VI, Infrastructure and Planning, and 

Safety.  There will be a new subcommittee called Customer Service and Community Outreach.   

Mr. Campbell stated that the subcommittees are made up of CAC and CACAT members.  When and 

where the subcommittee meetings take place are up to the members.  MTA is able to provide a conference 

call number for the subcommittee members to use.   

Marlene Hendler mentioned taking a fieldtrip to Mobility this year.  Ms. Hendler asked if the committees 

will be able to see all the sections of Mobility that were not seen during the fieldtrip last year?  Ms. 

Hendler believed that there was construction at Mobility that prohibited the CAC and CACAT 

committees from viewing all sections of Mobility.  Another fieldtrip would be great because the 

committees can be made aware of all the updates to Mobility. 

Marlene Hendler recommended that the committee schedule another ride-a-long trip to discover what 

stops accommodate wheelchairs and how long trips typically take.  

Aaron Campbell stated that he will work with Susan Sperry regarding scheduling a ride-a-long. 

Susan Sperry recommended that the committee prepare a calendar well in advanced of the following 

month for events/meetings that coincide with MTA’s events/meetings. 

Ed Cohen recommended that the committee look at the length of time for the committee meetings.  In the 

beginning, the committee used to meet for 120 minutes, then 90 minutes, and now the meetings are only 

60 minutes.  Mr. Cohen believes that this is something that the committee should discuss. 

Mr. Campbell stated that he remembered that the longer meetings were held in the evenings.  This is 

something that will have to be discussed. 

Susan Sperry recommended that the committee members look at the agenda and make sure that 

there is ample time to discuss the items on the agenda.  In the past, the committee has had 2 

speakers in a 1 hour meeting and that was very difficult to get through 2 speakers and allow for 

sufficient question and answer sessions. 

Jed Weeks commented that the CAC committee is not racially or geographically diverse and is 

not representative of the true MTA ridership.  Mr. Weeks suggested that MTA should set racial 

and geographic diversity as a goal and a target to reach.   

Several CAC members stated that they would speak with people they know to see if they are 

interested in joining the CAC Committee.  

Aaron Campbell adjourned the meeting at 2:10 p.m.  


