
Milwaukee School of Engineering 
Campus Policy for Food Services 

 
 
MSOE has designated Food Services, Inc. (FSI) as exclusive provider of food services for the entire 
MSOE campus under contractual agreement.  As such, FSI has the first right of refusal for 
providing all food and beverage for all events being held on the MSOE campus. 
 
If FSI determines that it cannot accommodate an event, or there are special circumstances requiring 
an alternate food service provider or caterer, the requesting department or organization must submit 
a “Request for Waiver of Food Services” form to be completed and submitted to FSI a minimum of 
20 days prior to the event with all appropriate signatures designated on the form approving the 
event.  The event must also be scheduled in the Astra scheduling data base signifying the need for 
food and beverage services.  The VP Finance and CFO reserves the right to grant exceptions, but as 
a matter of common practice, FSI will be allowed a first right of refusal. 
 
If an exception is granted, the responsible entity must first submit the following information to FSI 
and the Director of EHS at least 10 days prior to the event: 
 

 Documentation of appropriate licensing and/or permits as determined by the City of 
Milwaukee Health Department 

 Proof of certificates and compliance with local safe food handling laws 
 Certificate of insurance covering general liability, personal injury and property damage 

coverage, including products of a minimum of one million dollars ( $1,000,000) per 
occurrence and an aggregate of at least two million dollars ($2,000,000).  The certificate 
must list MSOE as an additional insured party. 

 
 
Definition of “Food Services.” 
The exclusivity of FSI is based on the premise that they hold the “Food  Handling Permit” with the 
City of Milwaukee for the MSOE campus.  As such, under contract, only they may use the various 
kitchens and food preparation facilities on our campus.  The right of first refusal is directed at an 
alternate provider requiring the use of these facilities, use of food heating or cooling devices and use 
of serving or preparation personnel.   This type of service is referred as “Catering.”  Use of “non-
catering” food service is defined as food and beverage in a completed stage and brought in or 
delivered in a ready to eat condition requiring none of the above items defined as catering.  Non-
catered food and beverage supplied for facility usage events is discussed below. 
 
 
Non-Alcoholic Beverages 
MSOE has an exclusive soft drink contract with Coca Cola.  As such no competing soft drinks or 
other non-alcoholic beverages are to be brought in for any event.  On occasion, complimentary non-
Coca Cola products may be available to event participants, such as receipt of a donation. In this 
case, the VP Finance and CFO must approve of the variance and will communicate with appropriate 
Coca Cola personnel.   FSI must also comply with MSOE’s agreement with Coca Cola. 
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Alcoholic Beverages 
MSOE is the only entity licensed with the City of Milwaukee to deal with alcoholic beverages in 
only specified locations on campus.  FSI acts as the designated agent for MSOE in the licensing 
process.  Therefore, FSI is the only entity authorized to store, pour, serve or sell alcoholic beverages 
on campus.  No MSOE department, organization or outside party may bring in, pour, serve or sell 
alcoholic beverages on campus. 
 
 
Non-Catered Food Services   
Many events scheduled to use MSOE facilities require only non-catered food and beverages.  
Examples of this are wrapped or boxed pizzas, wrapped submarine sandwiches, bags of chips, etc.  
These are food products in a finished stage either brought in or delivered by the merchant.  MSOE’s 
policies regarding this type of service are: 
 

 The decision to use this type of food service for scheduled events using MSOE facilities 
must be noted in the Astra scheduling process of reserving the room or area. 

 When the event is an MSOE faculty or administrative department sponsored campus event 
and entered in the Astra scheduling process, custodial services will contact the scheduler to 
determine the need and scope of cleanup, including removal of food and beverage waste. 

 If the department, organization or outside party scheduling any event does not arrange for 
cleanup in the Astra scheduling process, then the department, organization or outside party 
is responsible for cleanup, bagging and removing all food and beverage waste from the area 
used immediately after the event.  MSOE external trash dumpsters must be used if not 
removed from campus. 

 All events scheduled by outside parties utilizing non-catered food services will be assessed a 
cleanup charge. 

 
 
MSOE Employee or Student Provided Food and Beverage. 
From time to time individual departments or groups within the MSOE community will host a 
private meeting, lunch or event whereby employees and/or students bring in their own food and 
beverages.  These events may or may not be scheduled in an Astra scheduling location.  An 
example would be an administrative department holding a lunch party within the department with 
the employees bringing in homemade or purchased foods to serve.  While this practice is 
acceptable, the following must be observed by the hosting group: 
 

 All food and beverage waste and leftovers must be bagged and disposed of in one of MSOE 
external trash dumpsters immediately after the event. 

 
 No food or beverage waste or leftovers will be placed in trash receptacles within the facility 

or room where the event takes place. 
 
 
All floors, furniture, tables, chairs, etc. are to be cleaned of food and beverage waste by the 
individual group 


