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Congratulations

You Are a Proud Owner of a New MonierLifetile“-" Concrete Tilev Roof!

You have purchased a roof that with proper maintenance, may very well last the life of
your structure. And it’s designed to hold up to the elements too. Beealjlse it is a concrete
tile product, it offers a Class A fire rating that is resistant to fire, hail, sleet and snow
making it durable as well as beautiful. You are supported by an industry best waf*ranty—
MonierLifetile’s exclusive Non- Prorated Fully Transferable Limited Llfeume Warranty.

Momerhfetlles foremost goal is to provide a'superior roof. We are committed to educating
our customers about the proper maintenance of their new roofs to prowde a lifetime of
worry-free protection. This document was created to answer frequently asked questions -
and provide maintenance guidelines. Please read this important mformatlon and keep this
document with your warranty for future reference

.. If you have additional quesuons please feel free to contact MonlerLIfeule at 1-800-571- TILE
(8453) or visit our website at wwiv.monierlifetile.com for a comprehe‘nswe list of: frequently
asked technical questions: -
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Maintaining Your Tile Roof

Mildew, Algae and Moss

We recommend that a professional cleaning company be -
_ used, so that you-avoid the dangers associated with walking
. on a wet tile roof:

Many climates across the country are conducive to mildew, algae
and moss growth on everything from glass, stucco, siding and

.= driveways, to roofing products including concrete tiles, While

- ‘this growth can result in a dirty surface appearance, it ean be

' treated to restore the original look.

Mildew; algae and moss do-not grow directly on the tile, but grow
on the accumulation of dust and other organic materials that
settle on the tile, When enough cycles of heat, moisture and light
are present, these spores start to grow.

Many environmental variables effect the potential for this organic
.. - growth. Phe location of the house, the direction the house is

" facing to the sun, and the quantity of trees, canals and lakes in
thie area can contribute to mildew growth.

While research continues,. currently there is no-knewn
- manufacturing procedure or job site coating that would have any
~long-term preventative effect on this condition.
. Fortunately, mildew, algae and moss can be removed or wredted, If
- .the growth returns, the treatment can be repeated as necessary:

Cleaning, Re- -coating
& Painting

Momerhfeule recommends that you hire an expenence(l
profcssxonal o clam your: tile roof.

The following method is recommended to propetly pressure clean
the surface of your roof to remove dirt, algae, mildew or moss.
Different methods may be required depending on whether your
tile is'slurry coated or color-thru, In most applications though,
apressure cleaner set at approximately 1200 psi should be used.
The tip.of the nozzle of the pressure cleaner should be kept
approximately one to-two feet from the tile: The limited pressure
and distance from the tile'is used.to prevent damaging the surface.
“Most modern pressire cleaners have an induction system to
_deliver a 10% solution of chlorine to water. This will help to
temporarily remove the mildew, algae or moss when using the
recommended reducéd pressure. )
If you-want to coat the tile after the roof has been pressure
cleaned,; itis recomrhended that the roof be primed with a clear
* alkyd primer following the manufacturer’s recommendations for
application and curing,
1f you would also like to change the color of your roof by painting
it, the surface should be painted:-with a.good.quality 100% acrylic
‘paint, after the pressure: cleanmg and pnmmg is completed and
dried.
LI you don’t want to-change the color of your roof tile, you should
coat the surface ‘with a 100% clear acrylic sealer after the pressure
cleaning. and primiing is performed.

Elflorescence

Efflorescence is a temporary surface condition-which is common
to all concrete products. The process is caused by the chemical

nature of cement. It is superficial and in no way affects the quality
or functional properties of the tile.

Manufactured cement contains free lime, and when water is
.added, a series of chemical reacnons takes place. These reactions
:are accompanied by the release of calciyin hydfoxide that can”
form a white chatky crystalline : salt depositon- the tile surface
when reacting with carbon dloxlde

“This reaction can appear as an overall chalky wlnte bloom (a
softeniing of color) or in more concentrated patches.

It is difficult to predict how long the effects of efflorescence will
last. It depends on the type and/amount of deposit as well as local
‘weather conditions.

The action.of carbon dioxide and rainwater wrl.l gradually remove

o the deposit, in most cases, leavrhg the original color of the roof

intact without further efﬂorescence occurring:

‘Weathering Effects

MonierLifetile concrete roof tiles will be subjected to the worst
mature carroffer, The combmatron of elements that destroy
most other roof coverings will not ‘however, senously affect -
ithe proiective proper ties of LOXILFCLC tile. Over:time, the surface

" of any product left unattended wrll show srgns of aging, and

concrete roof tiles are no. exceptron

Tiles are normally colored by erther adding prgment into
the body of the tile during the mlxmg stage of by applying a
concentrated slurry coat of cementitious prgment to the top
surface following-extrusion and forming.

Slurry coated tiles are usually selected when high contrast,

" bright colors are desired while mtegral colored tiles provide a

more subtle appearance. Slurry|coated tile can oxidize and rurn
chalky before gradually wearing down to the concrete base.

The integral colored til¢ on the bther hand, may experience some
surface lightening, but will retain its-base coler indeﬁnite]y, This
lightening can be the result of s:urface erosion that essentially
exposes the grains of aggregate;

‘Whien tiles are formed, the! colored cement will be drawn to-the

surface of the tile, giving it the initial color shade. This layer

* Is slightly softer than the body of the tile and will typically '
- erode away within the first twenty years, dependmg on the

climate. This erosion will expose a larger percentage of the sand
aggregate resulting in an overall lightening of color, After this
nitial change, futire erosion- occurs at a dramatically slower
pace and will never reach a point where the physrcal propemes
of the tile are affected. i

Perlodlc cleaning-and’ resealmg can re)uvenate and prolong the
surface finish of either type.of tile. Also, if the color coat of a
slurry finish tile wears down over time, youvhave the option of
te-coating your roof with a 100% dcrylic:paint.




laintaining Your Tile Roof

Choosing a Contractor

Regardless of whether you just want your roof inspected,

(which should be done every couple of years), or have

specific repair needs, you should take some precautionary

steps in selecting a rooﬁng contractor.

If your roof is still under warranty fromi the original
installation, contact that contractor for all inspections or
repairs so that your original contractor’s warranty is not
voided. '

Ensure that your contractor secures permits before any
work begins, or you will be respensible for any code
violations,

Even considering its unsurpassed durability, a concrete
tile roof does require regular maintenance to continue
to perform optimally, Replacing broken tiles, removing
algae, mildew and moss, or cleaning and re-coating your
concrete tile roof are all vital steps in maintaining its
aesthetic and protective qualities for years to come.

Choosing a professional roofing contractor for repairs
and maintenance is the best method to ensure your safety
and the longevity of your roof.

If your roof is no longer under installation warranty,

take the following steps to find a contractor:

* Check with your neighbors for contractors they have
had success with.

« Check with the yellow pages for contractor listings.
Contact the Better Business Bureau in your city for
any complaints logged against these contractors before
contacting them

* Get 2 or 3 bids in writing.

* Select a contractor that has specifi¢ experience with
concrete. tile roofing,

* Check the licensing.and-insurance: coverage.
of the contractor youjare considering.

- Confidence and Security
o Momerhfeule Tile. Products Offer:
. Class A Fire Rating
. Resist’ance to_ hail, sleet, snow and five
» An Exclusive, Non-Prorated, Fully Transferable
Limited Lifetime Warranty
‘ * Makes your home more energy-efficient year-round.
* Designed to withstand high wind, rain,
freeze-thaw and hail.
é'Ai}ailable in a full range of colors and styl'es that
harmoniously complement the design of your home.
» A practical investment that add substantially
" to the value of your property.
+ Limited maintenance translates into lower product

lifecycle costs.

. Enjoy Your New MonierLifetile Roof -
You've Made a Great Investment!







Replacing Broken Tiles

: Momerhfetlle strongly recommends that you contact a professional roofing contractor to repair broken tiles.

The following provides a guideline of how broken tile should be replaced:

* When replacing an individual broken tile, break the tile into smaller pieces with 2 a hammer or similar tool. This
will minimize disturbance to surrounding tiles.

* Once the broken tile is removed, clear any remaining fasteners, The underlaymen[ surrounding the broken tile
should be sealed, cleaned and patched with roofer’s masnc at thie old nail/screw hole(s).

-~ For roof slopes over 7:12 that were installed using battens, wedge surrounding tiles upward, apply roof tile

adheswe and slide the new tile into place. (Figure 1)

* For roof slopes 7:12 and below that were installed in a direct deck installation, nail an approximately
12 x 6" piece of 1/2” plywood to the deck in position t to actas'a batten. Next, ins¢rt a new nle or apply
mastic to overlapping areas of the new tile and put mto place. (Figure 2)

* Position tiles fastened with adhesive to an adjacent tile. Do not apply adhesive to; the interlocking water channel
it must be placed above the headlap to avoid water damming, (Figure 3) ,

* Remove any shims used to wedge surrounding tiles durmg the repair. process Ensure surroundmg tiles are
replaced and properly fit and seated.
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Limited Lifetime, Fully Transferable, Non-Prorated Product Warranty

The express limited Warranty covers performance of individ-
val roof tiles only manufactured by MonierLifetile.
MonierLifetile LLC does not warranty accessory materials' or
installation-labor provided or manufactured by others.

MonierLifetile warrants that each MonierLifetile roof tile will
be free from manufacturing defécts for the life of the bmldmg to
which they are applied and will meet or exceed all moisture
absorption and transverse break strength tests established by the
International Conference of Building Officials’ (ICBO) as such
tests are in existence as of the dalé of manufacture which are
applicable to-its product. MonierLifetile specifically warrants that
its roof "tiles: 1) will not burn; 2) will not be damaged by vermin;
3) will not allow passage-of water due to decomposition or decay;
4) will not delaminate as a result of temperature change or
weathering (excluding slurry coated tiles); 5) will not-warp, lift or
curl; 6) will withstand all design wind uplift Joads (but damage
from-hurricanes, tornadoes and other acts of God are specxﬁcal-
ly exeluded as set forth in exclusion (d)) when instailed in accor-
dance with the applicable local code; 7) will resist Hail Damapge.
(For purposes ofithis limited Warranty, “Hail Damage” is defined
as (i) penetration through the roof tile of a hailstone 1-1/2 inch-
- es or less in diameter, or (ii) cracking around the point of impact
of a hailstone 1-1/2 inches or less in diameter if the cracking in
MonierLifetile’s opinion affects the water shedding capacities of
the tile: Scuffs to the surface of the tiles or chipped edges less than
1/2 inch in diameter do not constitute “Hail Damage” and are not
covered by this limited Warranty).

If any of your MonierLifetile roof tilesare found to exhibit the
specified defects covered under this Warranty, MonjerLifetile will
frnish at its option a new roof tile, free of charge, to replace each
defective rooftile or refund the purchase price of each defectlve
tile. MonierLifetile reserves the right to test any tile before pro-
viding a replacement tile or reimbursement. In the event of “Hail
Damage,” testing under this limited Warranty shall consist; of
obtaining not less than five (5) undamaged tiles from the dam-
aged-arca and sGbmitting them for testing to a laboratory | of
" MonierLifetile's choice and selection. If a majority of the undam-

aged tiles withstand penetration by hail up to 1-1/2 inches:in - .

diameter, then MonierLifetile shall have no responsibility under
this limited warranty and il shall be conclusively established that
hail in excess of 1-1/2 inches. in diameter caused the “Haxl
Damage”.

Specific Exclusions: This Warranty does not cover (a) damage
to. the tile caused during installation; (b) tile not installed iin

accordance with appropriate local building codes arid acceptable

trade. practices in that specified area; (c) damage to the tile
caused by rooft raffic or foreign objects falling on the roof; (d)

damage to tile or structure caused by humcanes, ‘tornadoes or
other acts of God; (e) color fading, color changes or variations of
the color hue or physical deterioration of'the color for any rea-
sons including, but not litited to weathering, oxidation or air
pollutants; () color surfacé fading, crackirig, chipping or delam-
ination of slurry coated txlcs

'The foregoing is the entire express lexted Product Warranty
of ‘MonierLifetile. MoniefLifetile hereby disclaims all other
express, implied and statutory warranti¢s where allowable by
law for this preduct indluding the implied warranties-of mer-
chantability and fitiiess for a particular purpose. No other, per-
son either employee; agent or otherwise, is authorized to vary or
change the terms of this Warranty either orally or in writing, and
any statements contained in MonierLifetile’s general advertising
pamphlets or other prmted materials ‘do not constitute a war-
ranty and shall not be Binding on MonierLifetile except as
expressly set forth in this document.

MonierLifetile shall in‘io event be liable under any circum-
stances for incidental or: consequential -damages, or for any
damages to any structure, jor its contentsior its oécuparits: ‘This
express limited product: warranty excludes all labor costs.
Some-states do not allow the exclusion or Himitation of inciden-
tal or consequential damages, so the.above! limiitation may not be
applicable to a reglslered‘ owner who is; deemed a consumer
under local statutes,

Claims under this W"mety will be honotéd only ifthe fol-
lowing. condmons are met;i(1) The registration certif cate shown .

" hére-in"'has been properly executed and forwardcd to

MonierLifetile within ninely (90) days of installation or orrgmal
ownership: IN THE EVENT THIS WARRANTY CERTIEICATE:
HAS NOT BEEN PROPERLY REGISTERED, THE DURATION
OF THIS EXPRESS LIMITED WARRANTY SHALL BE LIMIT-
ED TO TWO (2) YEARS FROM THE DATE OF ORIGINAL
INSTALLATION; (2) the registered owner - nofifies
MoniexT:ifetile thirty (30) days after the facts on -which the claim
is based became known;-and (3) MonierLifetile has an Opportu-
nity to investigate and approve the claim,

This Warranty is automatically transferred to the subsequent
owners through the sale or transfer of the individual structure,

" This Warranty gives the registered owners of the structure
covered by this Warranty specrﬁc legal rights, and they may have
other rights-which may vary from state to state.

For further information;concerning your warranty, contact:

Warranty Registration Dep'irtment
SSST

1753 Pointe Ave,

Ontario, CA 91761

Rooﬁng Contraétof
Date of Installation




HOMEOWNER NOTICE

~Please post in the garage~

To assure maximum benefits from your MonierLifetile ro0f,
minimize walking on the roof to avoid damaging tiles.
Please take the following precautions:

~* Ifitis necessary to traverse the roof, walk on the lower third
of the individual tiles, where the headlap/overlap is between the
courses (rows) of tile. '

* Be sure to wear grip-sole shoes - tiles can be slippery.

* Do not walk on hips, ridges, Vaileys or around pipes and vents.
*  Use a long stick or fope to retrieve items lodged on the roof.

* When necessary to paint or repair vertical walls which adjoin

the roof, make a protective walkway for tradesmen by fastening
sheets of plywood in the area of heavy traffic.

* Locate antennas and air-conditioning units in areas where rooftop -

MonierLifetile
Changing the way peaple think about ro.pfs. B

For more information, please call or visit our web site at:
1-800-571-TILE (8453) www.monierlifetile.com

traffic will not be required for equipment service. _ i

" . OWwner’s Signature

Register your warranty online at www.monierlifetile.com or fill in registration card below and mail in.

MonierLifetile
Chan»giz;zg the way people think about roofs.

 WARRANTY INFORMATION

Note: The Warranty is not applicable until you register on line or this registration cérd, is received by MonierLifetile and
the owner of the tile is'in compliance with the conditions of the Warranty. ’ : :

‘ I/WE HAVE READ THE ENTIRE WARRANTY.AND UNDERSTAND ITS PROVISIONS AND LIMITATIONS.

P-Jéase print: Owner’s Name

" Address ‘ — : City o — State _ Zip
A " Roofing Contractor » 7 Address : —
_ Product Name/Color | Date of Installation .
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SALES OFFICES NATIONWIDE

Phoemx ARIZONA
: Gilroy; GALIFORNIA
Lathrop, CALIFORNIA
Stock[on, CALIFORNIA
Rialt, CALIFORNIA
Denver, COLORADO
Boca Raton, FLORIDA
Pompano Beach, FLORIDA
Lake Wales, FLORIDA
. Atlanta, GEORGIA
Kapolei, HAWAII
Kansas City, MISSOURI
Henderson, NEVADA
- Katy, TEXAS
» Tacoma, WASHINGTON

CORPORATE OFFICE
P.0. Box 19792
Tryine, CA 92623-9792
949-756-1605 .

. ‘ormore information, please call
© - or visit our web site at:
" 1-800-571-TILE (8453)
mvw.monieﬂifeﬁlé.com

A National Presence

MonierLifetile LLC, with headqiiarters
. in Irvine, CA, is backed by the strength

~aridifinancial resources of Lafarge based
in-Europe, and Boral Ltd. based in
Ausn'aha Monierlifetile employs more

. than 1,350 people at 15 manufacturing
plants and service offices throughout the
United States.

MonlerLl :.etlle
Changmg the way people thmk about roofs

Member of
Gmnmiﬁee For w LAFARGE
,W A joint-venture of s mooring
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