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VISION
A safer, more connected community that finds creative, peaceful solutions in situations 
of conflict or harm.

MISSION
Community-based solutions designed to help individuals manage and resolve conflict 
peacefully.

CORE SERVICES
Circles of Support and Accountability 
Community Engagement 
Community Mediation 
Conflict Management & Support Hotline 
Not For Profit, Government and Business Training 
Redefining Conflict Workshop Series 
Restorative Process

MEMBER OF
National Association for Community Mediation
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Message from Honourable Rachel Notley 

Premier of Alberta 
 
On behalf of the Government of Alberta, it is my pleasure to send greetings to 
the Mediation & Restorative Justice Centre during your 17th Annual General 
Meeting & Volunteer Appreciation.  
 
This annual meeting provides a wonderful opportunity for members and 
community partners to exchange ideas, share experiences, and forge new 
connections.  I hope the insights shared during the meeting will create an 
ambitious agenda for the upcoming year and lead to creative solutions for 
everyday business challenges. 
 
The volunteers who are to be recognized tonight truly reflect the leadership, 
ambition, and determination that have shaped this organization and have 
played a hand in its success. 
 
Best wishes for a productive meeting. 
 
 
 
 
 
Rachel Notley 
 
June 29, 2017 
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On behalf of City Council and the people of Edmonton, Alberta’s Capital City, I welcome 
everyone to the 17th Annual General Meeting of the Mediation and Restorative Justice Centre 
(MRJC).

The happiness and comfort of families, communities and organizations is fundamental to the 
livability of our city. The MRJC provides a number of essential services to Edmontonians that 
can heal divides between groups and individuals and promote respectful dialogue. The City of 
Edmonton also relies on the excellent services MRJC provides to guide individuals as they 
resolve neighbourhood disputes over everything from surface drainage to noise complaints. 

I thank the sponsors, volunteers and Board of Directors of MRJC for all their efforts on behalf of 
this organization. Their work with neighbours, families and organizations is helping to build 
Edmonton into a more compassionate and vibrant city for all of us.

Yours truly,

Don Iveson
Mayort
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MESSAGE FROM BOARD CHAIR
Dear MRJC friends,

For the last 16 years, the Mediation and Restorative Justice Centre has 
provided the citizens of Edmonton with essential services that quickly and cost-
effectively resolve disputes, reducing the need to resort to expensive litigation. 
MRJC provides the three primary services: 

community 
mediation through 
referrals from the City 
of Edmonton’s 311 
service;

restorative justice 
services through 
referrals from the 
Crown for youth 
offenders; and

community 
mediation training 
and workshops

It is no secret that MRJC is in dire financial crisis as funding has been cut, 
while its expenses have continued to increase.  We have confirmed funding 
through 2017 from FCSS, and the only secure grant for 2017/18 is from the 
City of Edmonton for 311 community mediation referrals.  Yet, a scan of media 
articles about our overburdened justice system demonstrates that the need for 
MRJC’s services in Edmonton is more critical at this time than ever.  
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MRJC is keenly aware of the pressures on Edmonton Crown Prosecutors’ 
office in the wake of the July 2016 Supreme Court ruling —the Jordan decision 
— that put limits on the amount of time an accused can wait for the start of trial.  
We continue to field calls seeking assistance in resolving all types of disputes.  
MRJC has an excellent roster of trained volunteer mediators and restorative 
justice professionals, who donate thousands of hours annually, and it is poised 
to expand its services in civil disputes and restorative justice in order to 
alleviate the backlog and create efficient and healthy pathways to resolution for 
the broader community.  However, we need your help to connect us to potential 
funders so that we can continue to operate.

We have been working hard as an operating board since December, 2016 
to restore funding and find new ways to deliver our programs and become 
more self-sustainable.  We are pleased to announce that as a result of a new 
grant from the Edmonton Community Foundation, MRJC is in the process 
of commencing a pilot project with Strathcona Place Seniors’ Centre to train 
incoming social workers to deliver restorative justice services in their field 
work.  We are also seeking opportunities with the Edmonton Police Service to 
determine whether certain disputes can be referred to MRJC to alleviate their 
caseload.

The volunteer Board of Directors and former employees have been working 
tirelessly to save the organization.  We have each made personal and financial 
sacrifices to permit MRJC’s operations to continue for the past year.  Currently, 
we are operating within ADRIA’s office to save resources while we find a more 
permanent affordable solution.  We are tremendously grateful that ADRIA has 
given us a lifeline in offering to share their space and resources with us.  We 
have held numerous meetings with key stakeholders, including Minister Ganley, 
the Police Commission and many others to promote the excellent work MRJC 
has done in the community and to find new opportunities to continue its 
services.  We have received positive feedback and are hopeful that Edmonton 
will continue to be served by MRJC with efficient and affordable mediation and 
restorative justice services. 
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SUCCESS STORIES
We are proud to share this story about how MRJC was able to with an 

Aboriginal youth as part of an extrajudicial sanctions program.

This youth was charged with breaking a window with his first offense. The role 
of an MRJC asked to facilitate a restorative circle process we’re by the youth’s 
peers determine sanctions that were procured to the offense.

in preparation meetings, this young man was very quiet and respectful. Was 
remorseful and held himself accountable but would not answer questions 
about himself and what he was thinking. Soon realized that this young man was 
holding back something about himself that was incredibly important and that 
had never been properly dealt with.

Through close work within the circle, he was able to come to trust his peers 
and his supports and he eventually opened up about his experience of quite 
severe trauma. This young adolescent boy had been raised by his aunt, and 
he thought of her as his mother.  His aunt was a missing and/or murdered 
Aboriginal woman who had recently been on the news.  While his family had 
been attending several grief processes and restorative circles and processes, 
he had refused to do so. He shared that he has received more attention from 
breaking a window for losing the woman who he had thought of as his mother.  

Had this young man not attended this restorative circle and received some of 
the emotional supports he needed, he would not have been heard.  The trauma 
he was experiencing would have continued to meet its mark on his young 
heart, and he may have continued down the dangerous path of a traumatized 
Aboriginal youth. Was able to open up and share how he was feeling — let 
others know what he needed for supports.

People who attended the circles he was part of were in awe of this young 
man who was able to open his heart to others due to the power of a restorative 
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justice circle and the process that entailed.  In the end, this youth was held 
accountable for his behaviour but also received referrals for counselling 
supports to address his trauma and he was referred to a day program that 
would meet both his learning needs as well as provide him with the support he 
needed to be successful.

We are proud to say that this young man has not been involved with the law 
since that time.  He is accessing psychological supports on a regular basis and 
is doing excellent in his day program.  He cites attending the MRJC restorative 
circle as a pivotal time in his life that allowed him to take steps forward and 
walk towards healing instead of the dark path he was headed down.  For us, 
this is truly success.

MRJC facilitated/mediated a multi-party process where they helped to make 
decisions about how they were going to move forward as an organization in one 
large part of their program.  They had struggled with this particular challenge for 
several years, and reached out to MRJC for assistance.  

At the end of 2015 MRJC staff Heather Stewart started working with 
Edmonton Minor Hockey as a volunteer.  In the beginning of 2016, Heather 
brought Lois Hawkins on with her to continue the work.   This went on over 
several meetings.  MRJC was able to help them come to a resolution and 
develop a plan to move forward.  They were very grateful for the work MRJC 
did, so much so that they invited Heather and Lois to their annual awards 
banquet.  At the end of the banquet the last award of the night “Hockey 
Edmonton Award for Special Recognition 2016” was presented to Heather 
and Lois.  Edmonton Minor Hockey Association recognizes the work MRJC 
does in the field of mediation and restorative justice as an organization.  This 
appreciation was further demonstrated by them with a donation to MRJC in the 
amount of $2000.00.



COMMUNITY REPORT 2016

OUR STAFF MEMBERS
• Bradley V. Odsen, Q.C

• Marvin Tully

• Janice Picard

• Heather Stewart

• Tracy Tarrabain

• Tripti Singh

• Girma Woldemarriam

• Rachael Hovan
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MRJC VOLUNTEERS
A special thank you to the volunteers for their outstanding contributions to MRJC.

• Ali Ansell 
• Amin Poonja 
• Anita Veldhuisen Slomp 
• Anna Loparco 
• Audra Fedun
• Brigitte Karcher
• Bradley V. Odsen
• Camilla Lavoie
• Carolina Dimas 
• Clarence Lau
• Coreen Everington 
• Corinne Renaud-Gagnier 
• Dagmar Sanchez 
• Denis Bourdon
• Diane Starr 
• Edmond von Esbroeck
• Emile Mandin
• Franc Grove 
• Gerard Rouleau
• Girma Woldemariam 
• Halcyee Anderson 
• Heather Stewart 
• Jan Moran 
• Janice Picard 
• Jeffrey Westman 
• Jennifer Warren 
• Joanne Munro 
• Joëlle Chelkowski
• Judy Balombin 
• Julia Morris 
• Kara Barker 
• Lana Burnstad 

• Lillian Andrews
• Linda Cameron
• Linda Cameron 
• Linda Matwie 
• Louise Fortin 
• Lucille Mandin 
• Martina McCormick
• Marvin Tully 
• Natalie Lau
• Neil Wilkinson
• Nilufer Aminzadah 
• Noreen Remtulla 
• Oronzo Loparco
• Pat Hunt
• Patricia Paradis 
• Peter Windel 
• Rachael Hovan
• Rogers Gunn 
• Sam Malone 
• Sharan Sandhu 
• Sharon Pawlyna
• Steve Otto 
• Sunny Kim 
• Tanya Schade 
• Tara Erickson 
• Tracy Tarrabain 
• Tripti Singh 
• Trudianne Dolman 
• Wendy Hassen 
• Wendy Moshuk
• Wojtek Wojcicki

Volunteers are just 
ordinary people with 
extraordinary hearts.

They offer the gift of 
their time to teach, 
to listen, to help, to 
inspire, to build, to 
grow, to learn.

They expect no 
pay, yet the value of 
their work knows no 
limit....

They’ve known the 
unexpected joy of a 
simple hug.

They’ve planted 
tiny seeds of love in 
countless lives.

Volunteers are just 
ordinary people who 
reach out and take 
a hand and together 
make a difference 
that lasts a lifetime.
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MRJC BOARD OF DIRECTORS

ANNA LOPARCO, CHAIR
Anna Loparco is a partner at Dentons LLP and a 
member of the Litigation and Dispute Resolution 
group. In her practice as a general commercial 
litigator, she possesses a wealth of experience in 
intellectual property, insurance law, professional 
liability, administrative and privacy law, product 
liability, and contractual disputes.  She has 
appeared before every level of Court, including the 
Supreme Court of Canada. 

Anna is the past-chair of the Intellectual Property North subsection of the 
Canadian Bar association.  She is a regular speaker at conferences on the 
topics of duty and role of counsel, solicitor-client privilege and privacy law. 
She regularly sits as duty counsel/amicus in Provincial Court and the Court of 
Queen’s Bench and takes on files pro bono for the Edmonton Community Legal 
Centre.

DORIAN WANDZURA, VICE-CHAIR
Dorian Wandzura is a career municipal 
executive with a strong background in leading 
large public facing organizations. He has held 
leadership roles in multiple local governments 
across the prairie provinces.

Dorian has also taken a leadership role 
in professional organizations serving as 
President of the Saskatchewan and Canadian 
Public Works Associations, and has been the 
recipient of awards at both the Provincial and 
National levels.
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LUCILLE MANDIN
Lucille is  an innovative second language 
and intercultural teacher educator. As 
an Education professor at the University 
of Alberta, she  endeavored to provide 
and model  excellence in undergraduate 
and graduate teaching, research and 
leadership in teacher education.   She  
served on numerous committees at the 
local, provincial,  national and international  
levels. During her professional career, Lucille 
had the opportunity to share her research 
at international and national conferences 
as well serving as keynote speaker in her 
professional and community involvement. 

Among her contributions to the Education 
profession, Lucille was recognized for her 
participation on a National Association for Immersion Teacher’s Advisory Board, 
for directing National Institutes for teachers  as well as for her commitment to 
broadening the horizons of University students at the international level. She 
established a Europe - Canada exchange program involving six universities as 
well as directed since 2009, an educational and humanitarian project in three 
African countries.  She will be among the women honored  on International 
Women’s Day in March 2018.  

MRJC BOARD OF DIRECTORS
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NEIL WILKINSON
Neil was born and raised in Toronto, Ontario and 
was transferred to Edmonton 1971 to become 
Branch Manager of an international company. In 
1980, Neil purchased with a partner, Barcol Doors 
and Windows and ran it as President and CEO for 
18 years.

He was president of the Edmonton Symphony 
Orchestra Board for four years and was also part of 
the committee that built the Winspear Centre.

Neil served as Toastmasters International President 
in 1993-1994; served as board chair of the Capital 
Health Authority for 12 years; and spent nine years 
on the board of the Canadian Blood Services.

He spent 10 years on the Blue Cross board’s nominating committee. During this 
period of time, Neil completed the Institute of Corporate Directors’ education 
programme through the U of A and U of T Rotman School of Business; he was 
awarded an Honorary diploma from NAIT for contributions to business and 
community.

From 2008 to 2014, Neil served our province in his role as Ethics Commissioner, 
Lobbyist Commissioner and Officer of the Legislature for the Province of Alberta

MRJC BOARD OF DIRECTORS
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PETER WINDEL
Peter brings the learning, skills and experience 
matured over 40 years from various leading 
positions in the work force and as a volunteer.  He 
has complemented this practical learning with 
ongoing education and received an MA in Conflict 
Analysis and Management in 2001 from Royal 
Roads University.  Since 1992, Peter has studied 
and learned in depth about conflict, how it affects 
us personally and at work.  This in depth work has 
led to his creating and facilitating workshops on 
mediation, on communication, on leadership and 
on conflict and coaching individuals.  Unlocking the 
mystery behind conflict continues to be a passionate journey.

Peter is a founding member of MRJC (since 2000) and not only serves on 
the Board (past Chair), but also assists with mediations, restorative justice 
dialogue, and facilitating public workshops.  He was awarded the ‘Volunteer of 
Distinction’ award in 2011 for past and continued service to this organization.  

Peter has studied and trained for over 15 years in personal development 
and brings this to the programs he develops and leads.  Alberta Justice has 
honoured Peter for completing hundreds of mediations.  Now, curious about 
assisting others to levels beyond their behaviour, Peter is studying “Soul Based 
Counselling” with a view to bringing a spiritual component to those who are 
highly positional in their approach to addressing conflict.  Peter has been invited 
to participate, as a reflective practitioner in restorative justice dialogue where 
family violence has been an issue.  This has led to more work in providing 
Restorative Justice Processes to individuals and groups.  Peter is a principal 
facilitator of “Harmony Through Conflict”, a company that serves individuals, 
groups and organizations in understanding and addressing conflict.

MRJC BOARD OF DIRECTORS
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MRJC BOARD OF DIRECTORS

SHARAN SANDHU, TREASURER
Sharan Sandhu is an Assistant Secretary Treasurer 
with Boyle Street Education Centre. Here, he 
works tirelessly towards inspiring and supporting 
the educational success and social development 
of youth who have previously experienced 
interruptions in their formal learning. 

After spending nearly a decade working in 
varied industries like offshore oil drilling, IT, and 
education, Sharan truly knows what it takes to 
craft a organizational environment that allows everyone to learn and grow - 
whether they work within or are affected by the work the organization does. He 
strongly believes that a community cannot succeed if it leaves some members 
behind; a bundle of sticks is stronger than one. 

Sharan also volunteers on the Board of Directors for Chimo Animal Assisted 
Wellness & Learning Society (CAAWLS). Whether through volunteer work or 
in his professional career, Sharan makes it a habit to learn something new 
through everyone and everything. He counts reading, writing, blogging, social 
networking, and meditation as his myriad interests.

Sharan holds a Bachelor’s Degree in Economics and a Post-Graduate Diploma 
in Industrial Relations and Personnel Management.

NOREEN REMTULLA

SUNNY KIM

KARA BARKER

AMIN POONJA

JEFFREY WESTMAN 
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FUNDING PARTNERS AND SUPPORTERS
• The City of Edmonton-Family and Community Support 

Services (FCSS) 

• The City of Edmonton - Citizen Services (Community 
Standards Branch)

• Alberta Justice and Solicitor General



7128 Ada Blvd 
Edmonton, AB 
T5B 4E4

Ph: 780.244.6752 (MRJC)

Website: www.mrjc.ca


