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The Mediation and Restorative Justice Centre’s Board of Directors 

worked enthusiastically to address ongoing stewardship and review and 

update MRJC’s strategic vision and mission. The board also worked to 

define and develop a governance model that best fits the needs of the 

organization.

Contributions from our volunteers, staff, membership, funding, and 

community partners make MRJC the organization it is today, and 

“Appreciate us existing or could 
have escalated into something ugly 
– would have been legal instead. 

Like a miracle, brings peace.”

It is our pleasure to provide you with an overview of 
MRJC’s challenges and accomplishments in 2010.

allow us to provide our services to 

the community. During 2010, MRJC 

provided services to over 1000 

individuals. Our Community Conflict 

Resolution Services handled 239 case 

files, responded to 242 inquires for 

services outside of MRJC’s mandate, 
provided 25 mediations, and 20 facilitated dialogue sessions. An 

additional 58 files reported that the services we provided assisted in 

resolving issues without the need for mediation. Our Restorative Justice 

Services had 26 referrals that resulted in eight files being opened; three 

of these files proceeded to the dialogue stage. Our Education and 

Training Services provided 40 workshops for 433 participants.

A message from the Chair 
and Executive Director
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With one-time funding from Family & Community Support Services, 

we were able to have the Managing Interpersonal Workshop Series 

materials translated to Spanish and French. This material was used in 

a pilot project to expand our services to immigrant communities. The 

pilot project will finished in March 2011. We are now determining how 

to incorporate these workshops into the regular schedule. 

Strengthening the skills of our volunteers continues to be a 

major objective. MRJC held a second training on Non‐Violent 

Communication, and, together with the Mediation Interagency 

Network and the Edmonton Restorative Justice Network, offered 

ongoing in service opportunities throughout the year. We were 

also part of the organizing committees for the Restorative Justice 

Conference, Nation Victims Awareness Week Activities and the 

inaugural Edmonton Restorative Justice Awards.

As we look back on 2010, we are already moving forward with new 

partnerships and collaborations that will shape our future. Thank 

you to our funding partners who have confidence in us, and to 

our staff and volunteers who are relentless in their efforts to help 

others find positive solutions when faced with negative situations.

  Scott Brattly    Susan Logan
  Board Chair     Executive Director

Introd
uction
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Mission
MRJC is a community-based organization working in partnership with 

individuals, communities, government, and other stakeholders to promote 

the principles and practices of mediation and restorative justice, and to 

offer innovative programs, training, and research.

Vision
Devoted to building safe and peaceful communities.

Values
•	 Relationships	–	We work together to achieve common goals; embrace a 

collaborative approach; promote and value a diversified team; recognize 

the value of our volunteers, staff, partners and stakeholders.

•	 Accountability	–	We have clearly defined strategic directions and goals; 

we have clearly defined roles and responsibilities; we own our decisions and 

are answerable for our decisions, actions and results; we are open and clear 

in all communication.

•	 Quality	–	We design and deliver our programs and services based on best 

practice; we maintain up to date knowledge in our field; we are responsive 

to changes within our community and for clients; we seek out feedback; we 

strive to improve our programs and services.

•	 Integrity	–	We trust and respect one another; we are trusted and 

respected externally by our community, funders, partners and clients; we 

are honest; we do the right thing; we model the highest ethical standards.

Who we are
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Programs and services
Building Safer Ground

Community Conflict Resolutions Services

Dialogue/Facilitation for non‐profits and community groups

Managing Interpersonal Conflict Workshop Series

Restorative Justice Training

Victim‐Offender Restorative Dialogue

W
ho w

e are

The	Managing	Interpersonal	

Workshop	Series	was	one	of	

the	nominees	for	the	Laurel	

Awards	in	2010.
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Branching out
In collaboration with the Multicultural Health 

Brokers Co‐op and two of our volunteers– 

Paula do Carmo and Arnoldo Perez– MRJC 

began considering our role in addressing the 

needs of multicultural communities. After 

completing an informal needs assessment, 

we decided that offering our Managing 

Interpersonal Conflict Workshop Series in other 

languages would be a great first step. In the 

fall, we received a special grant from Family 

and Community Support Services (FCSS) to 

translate workshop materials and to offer 

pilot workshops in Spanish and French. Silvia 

Begin was hired as project manager and began 

the task of working with various community 

groups to identify potential partners for the 

project. By the end of 2010, with the assistance 

of our original two volunteers as well as Louise 

Fortine and Luc Lukano, we had completed the 

translation and offered the workshop series 

once in both Spanish and French.

Highlights of 2010

From a mother who attended 
the French workshops:

“That you don’t get wrapped up 
with emotions, your discussing 

things in a calm and quiet 
way instead of screaming and 
yelling. This too is very, very 

hard to hold your tongue with 
teenagers!! I find if I have 
to remove myself from the 

situation and come back to 
discuss it in a calmer way, they 
will often be calm also and are 
more willing to compromise. ‐ 
And it helps taking the course 
with somebody that you live 
in the same household, you 
encourage each other and 

understand the dynamics of 
“heated” discussions.”
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As a direct result of working with Marc Piquette at École Maurice‐Lavallée, 

MRJC became a partner in Projet Espoire. This project’s focus is to build 

capacity by offering wrap‐around services to student clients and their 

families. The project also promotes wellbeing and mental health in 

schools belonging to Le Conseil Scolaire Centre‐Nord. Project Espoire 

is a continuing partner with MRJC as we offer the French version of our 

workshop series to the public.

“The Mediation and Restorative Justice 
Center is a welcoming and stimulating 

environment for students. The combination 
of work on an individual project with 

opportunities for training and conferences 
provided a positive practicum experience that 

has shaped my future career interests.”

Contributing to learning
As part of a six week placement with MRJC, Mark Ruggieri and Kelin Flanagan from 

the University of Alberta Community Service Learning program conducted research 

on how restorative processes could be beneficial in dealing with peace bonds and 

shoplifting cases. Kim Drozak, a student from the University of Alberta Criminology 

program, assisted in the development of a volunteer training and screening protocol 

as part of her placement.

H
ighlights of 2010
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Volunteers make us successful
At the AGM in April, MRJC recognized service milestones for volunteer commitment. 

Volunteers recognized for three years of 
service included Dianne Starr, 
Pat Merrick, Donna Cross, Joanne Munro,
Calvin Klontz, and Lana Burnstad.

Volunteers recognized for five years of service 
included Pat Paradis, Corinne Renaud-
Gagnier, Roger Gunn, Kara Stoke, Mary 
Hicks, Moosa Jiwaji, and Thomas Djurfors.

Volunteers recognized for ten years of 
service included Trudianne Dolaman, 
Brain Matheson, Jennifer Warren, 
Peter Windel, and John Skone.

The first recipient of the award was Jan Moran. Jan is 
an outstanding example of someone who has not only 
given the exceptional gifts of time, passion, and expertise 
to MRJC, but has also contributed to other community 
initiatives that enhance the field of conflict management 
and restorative justice.

In addition, MRJC introduced the
Volunteer	of	Distinction	Award
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Board of Directors held a strategic 
planning day to look at the complex 
questions of MRJC’s future and direction.

Volunteers enjoyed the Annual 
Recognition Event that was held at 
the TU Gallery in November. Special 
thanks to Alex Paterson for extending 
an invitation to host the event at his gallery.

Staff and Board enjoyed some down time at 
the annual Staff/Board BBQ. Special thanks 
to Rose and Faruq Vishram for opening their 
home to the group.
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Collaborations
and joint ventures

In 2010, the number of submissions to the 
Youth Multimedia Art Show increased to 69. 
205 individuals attended this two day event.

MRJC’s collaborations in 2010 included involvement with the Edmonton 

Restorative Justice Network (ERJN). MRJC was particularly involved in 

National Victims Awareness Week (NVAW) and Restorative Justice Week events.

We were honored to welcome Wanda Walle 
and Kirk Buffalo as panelists for a presentation 
at City Hall as part of 2010 NVAW.

Jennifer Haslett and 
Alan Edwards received 
a 2010 RJ Award in 
recognition of their 
commitment to RJ.

The year’s involvement with 
ERJN culminated with 
hosting of the Inaugural 
Edmonton Restorative 
Justice Awards and the 
Annual Restorative Justice 
Conference, in collaboration 
with the Alberta Restorative 
Justice Association (ARJA).
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MRJC was also involved on the provincial and local 

planning committees for Conflict	Resolution	Day.	

In 2010, twelve workshops on Assertive Communications were offered across the 

province. These workshops attracted 214 participants.

As part of the Mediation	Interagency	Network,	we participated in 

planning for ten Lunch & Learn sessions during 2010 and addressed issues 

that transcend the various organizations and agencies.

In 2010 MRJC joined the Steering Committee for the 

Edmonton Coalition of Crime Councils. As a result of this 

collaboration, Jackie Ferner joined the staff at MRJC.

“MRJC played a catalytic role in the October 
2010 decision of the 32 Christian Reformed 
Churches of Northern Alberta to strike a 
Restorative Justice Task Force.”

- Bill Diepeveen, Task Force member

In our continued efforts to expand the 

use of restorative practices, we worked 

with representatives from nine faith 

groups throughout the year.

Councillor Amarjeet Sohi 
presents Thomas Djurfors 
(MRJC Board Chair) with a 
Certificate of Congratulations 
for ten years of service to the 
community.

C
ollab

orations and
 Joint Ventures
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“My name is Carlene Stabile and in early 2010, 

I completed my training through Alberta 

Arbitration & Mediation Society. I looked at 

a number of options for putting my newly 

acquired skills to use, and really liked what 

MRJC had to offer both the community and its 

volunteers. I really appreciated the personal 

attention that the staff provided to help me 

What our volunteers
and clients have to say

“I have enjoyed the volunteer 
work with MRJC, and love the 
opportunity to meet with other 
volunteers during our meetings 

and networking events.”

“I’m just glad I got to a point 
where I was ready to have the 
meeting. Regardless of whether 
or not he wishes to participate 
does not matter to me anymore 
because I am proud that I have 

reached this point.”

understand the role of case development and how parties come to MRJC. After my 

orientation, which included having the opportunity to observe and debrief with 

experienced mediators, I had the good fortune of being assigned mediations. In 

each case, my fellow mediators and I have taken the time to discuss the mediation, 

both in advance and after, providing valuable feedback for my personal growth 

and development. In addition to the volunteer mediation work, I have also had the 

opportunity to grow and develop by facilitating the Managing Interpersonal Conflict 

Workshop series for MRJC.”

MRJC had the privilege to work with a young woman who is a sexual assault survivor. 

Though this case did not go to dialogue, the 

work and support of the facilitators during case 

development assisted her to seek assistance to 

work through the emotional aftermath of the 

incident and to come to a point where she was 

ready to meet face‐to‐face.
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“The process provided the 
structure and guidelines for 
an honest and transparent 
exchange of information,” 

said co‐facilitator 
Lana Burnstad.

“It was a wonderful 
opportunity to help shape a 
new process that had as its 
focus a way of empowering 

communities to have a voice in 
neighbourhood development,”

said co‐facilitator 
Joanne Munro.

MRJC has a working agreement with the City 

of Edmonton Planning and Development 

department that primarily involves work related 

to bylaw or animal control issues. In 2010, 

however, we had the opportunity to assist a 

community with their concern regarding a 

proposed development in their neighbourhood. 

The first part was an open community meeting 

for approximately 250 residents. The second part 

was a facilitated dialogue process that involved 

representatives from the community, planning 

department, and the developers.

This process provided a forum in which hundreds of questions around the 

development were addressed by the applicant and/or by the city, including the city’s 

transportation department. Many of the community’s concerns were addressed during 

that exchange of information, and some concerns remained unresolved.

W
hat our volunteers and

 clients have to Say
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Our thanks

2010‐2011 Board of Directors

Back Row 
Faruq Vishram, John Skone, Allan Martin, 
Paual Brito, Doug Heckbert, Scott Brattly

Front Row
Jessica Thompson, Lana Burnstad, Tania Sarkar

MRJC is able to accomplish our goals through the support of our funding partners, 

volunteers, and staff. 

Volunteers trying an expressive arts exercise 
lead by Mary Hicks (Education Coordinator) 
at a meeting in 2010.

Volunteers
Céleste Bégin , Paula Brito, Lyndsay Boucher, Lana Burnstad, Laurie Calverley, Linda Cameron, 

Joelle Chelkowski, Donna Cross, Trudianne Dolman, Heather Ehlers, Joseph Ekemu, Louise 

Fortin, Linda Godwin, Amina Gowa, Roger Gunn, Wendy Hassen, Margaret Hatch, Mary 

Hicks, Gail Hope, Lynn Hutchinson, Susan Logan, Calvin Klotz, Luc Lukano, Brian Matheson, 

Linda Matwie, Peg Mitchell, Jan Moran, Chrysta Munezero, Joanne Munro, Cathryn Palmer, 

Pat Paradis, Alex Paterson, Arnaldo Perez Garcia, Corinee Renaud‐Gagnier, Kara Roth Von 

Szepesbela, Jonathan Sandstra, Sharon Seidler, John, 

Skone, Carlene Stabile, Diane Starr, Kara Stokke, Dawn 

Sunde, Marvin Tully, Jennifer Warren, Peter Windel.
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Linda Matwie
Case Coordinator

Funding partners and supporters
Alberta Solicitor General and Public Security – Alberta Community Restorative Justice Grant (ACRJG)

Alberta Culture and Community Spirit – Community Spirit Grant & Community Operating Grant

City of Edmonton – Community Investment Operating Grant

City of Edmonton Planning and Development Department

Department of Justice Canada

Family and Community Support Service (FCSS)

In kind support 
theONEco.

TU Gallery

Donors
Lana Burnstad, Wendy Hassen, 

Jan Moran, Joanne Munro, Alex 

Paterson, Colin Presizniuk, 

Presizniuk & Associates, Dianne 

Starr, South East Edmonton 

Seniors Association,  Dawn 

Sunde, Peter Windel

Our Staff

Susan Logan
Executive Director

Harvey Voogd
Manager

Heather Ehlers
Manager

Silvia Bégin
Manager

Mary Hicks
Coordinator

Linda Cameron
Case Coordinator

Calvin Klontz
Case Coordinator

O
ur Thanks  -  Financial Picture
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Financial information
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