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Car-Pool Procedures  

Here at Hope, we use a carpool system for Drop-Off from 7:30 am – 8:30 am. Please follow the traffic patterns 

to complete the carpool safely and efficiently. Please keep in mind, that other programs are also doing drop-off 

carpool procedures. There will be signs and staff members to help direct traffic. Each program at Hope uses a 

different Carpool color. You must display yours at both drop-offs and pick-ups. The preschool carpool tag 

colors (Green and Yellow), Little Blessings (orange), and Xplore (Blue). Please make sure you follow the 

carpool directions for your color tag.  

 

Drop-Off Procedures  

For a quick morning drop off it will be important for you to drop your camper off between 8:00 

am and 8:30 am (or 7:30 am if you are doing early care).  

 

Parents will drive in from the front entrance of Rogers Road. Between 8:00 and 8:30 parents will go straight 

and turn around the parking lot. (Reference image below.) From 8:30-9 parents will park and walk their 

child/children to the white Xplore double doors. If you arrive after 9:00 am, please use the ProCare app to let 

us know you are here or call the Xplore office at 919-229-0196. A Staff member will come out and get your 

camper for camp. At 12:30 (for pm only campers), please park and walk your child/children to the double white 

doors and send us a message on ProCare to let us know you are here for drop-off.  

For everyone’s safety the following carpool rules will need to be followed by everyone:  

1. Cell phone use is not permitted. We will not load or unload your child if you are on the phone.  

2. Passing and/or going around another car is not allowed. Once you enter the carpool lane you 

will have to follow the traffic pattern until you can safely exit the parking lot.  

3. Please enter and exit from Rogers Road, which helps with traffic flow.  

4. At drop off, parents are required to stay in their vehicles, and they must display their carpool 

tag on the rearview mirror, the passenger side window, or the right side of the windshield, so 

their child’s name is visible 

 

Once on campus, you need to sign your child into the ProCare app. After you sign them in and get to the drop-

off location a staff member will open the car door and help your child exit the vehicle with any items that need 

to come into camp (please limit what your child brings to camp as we are not responsible if they are lost.). At 

this time if you would like your child to continue to wear a mask please let the teacher know. (Such as picking 

up early or at an odd time.) Then you will safely leave the campus.  

 

Plus let us know on app of anything else you would like us to be aware of. Carpool can be a hectic transition 

and we do not want to accidently forget any important information. 

 

Pick-up Procedures  

Pick-up procedures will be similar to drop-off. Please park and walk to the double white Xplore doors. Please 

sign your child/children out using the MyProcare app. One of the counselors will bring your child/children out to 

meet you at the doors.  

 



 
Health and Safety  

Does your child(ren) you are dropping off have: 

1. Fever or chills 

2. Vomiting 

3. diarrhea 

4. flu or covid symptoms 

If Yes, you need to stay home until your child has been fever-free, without medication for 24 hours. For Covid 

or flu-like symptoms, we will require proof of a negative Covid or Flu Test before returning to camp.  

 

If they are positive for covid they can return to camp if they wear a mask at all times for the next 5 days.  

 

If your child becomes ill or shows signs of not feeling well during the day, you will be contacted by the Xplore 

office staff immediately. You will be notified of what has been observed and whether your child is being sent 

home or we are making you aware. If your child is being sent home, office staff will keep your child with their 

belongings and have them stay secluded from camp until picked up. The health of staff will be monitored as 

well and subs will be called if needed.  

 

Masks 

Masks are currently not mandatory at camp. If you want your child(ren) to continue to wear a mask, we will do 

our best to help them remember to wear it. At drop-off please inform the staff. We will mark their name on our 

attendance sheet. Though the day we will give gentle reminders that they need to keep it on as needed. We 

will let them take it off any time they are eating and while outside.   

 

Camp Payments and Registration 

Payment is due before your child starts camp each week. Online payments can be made at Myprocare.com. 

You can still pay by check (via mail or carpool), however, we can no longer accept cash payments. If you 

choose to mail the check, please mail it so that it arrives before your child’s week at camp.  

Our address is: Hope Lutheran Church Attn: Xplore 3525 Rogers Road Wake Forest, NC 27587  

 

Change in schedule  

Please note that as the policy states on our website, NO refunds will be given for cancellations after you’ve received 

the confirmation email. If you need to switch weeks or make any other changes, you will be assessed a $10 change 

fee. Once your registration has been processed, if you cancel for any reason prior to the week beginning, you are 

still responsible for paying half the fees for that week/day. If you withdraw from all weeks/days after your registration 



has been processed but once the week has begun, you are still responsible for paying 100% of the fees for all 

weeks/days for which you register. Any and all changes must go through Xplore Office at 

xplore@hopelutheranwf.org. Counselors at drop-off and pick-up are not able to help with these matters.  

 

Camp Hours: 
The camp day runs from 8:00 am – 5:00 pm. Morning Half Days are from 8:00 am-12:30 pm (eat lunch at camp). 
Afternoon Half Days are from 12:30 pm-5:00 pm (eat lunch at home). 
We do offer Early Care Drop Off from 7:30 am – 8:00 am and Extended Care Pick Up from 5:00 pm-5:30 pm at an 
additional cost of $25 per week or $7 per day. If you would like either of these additional services and have not yet 
registered for them (this information would be on your confirmation email if you did register for it), please let 
Xplore Office know at xplore@hopelutheranwf.org, and we will be happy to make those arrangements for your child. 
  
Extended Care: ***Any campers picked up after 5:05 pm will automatically be charged the $7 extended care 
fee.***  
Late Pick-up: If you are late picking up your child, there will be a $1.00 fee charged for every minute past 5:30 pm 
and this fee will be due upon pick up.  If you are running late, please message us through the app.  

 

If you have any questions, please contact the Xplore Office at 919-229-0196 or email us at 

xplore@hopelutheranwf.org.  
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