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Don’t just be good with money, be MoneyBrilliant 

 

Partner Access Guide 
 

Welcome to MoneyBrilliant. 

This guide shows you how to: 

• get started with MoneyBrilliant Partner Access 

• register customers to use MoneyBrilliant 

• help customers to get the most from the MoneyBrilliant service 

• get the most from the Partner Access service in your business 

 

If you need more detailed information or help with MoneyBrilliant you can contact 

the MoneyBrilliant Service team or Sales team at connect@moneybrilliant.com.au 

or visit http://support.moneybrilliant.com.au/ 

 

About MoneyBrilliant 

MoneyBrilliant helps customers make better decisions about their money so they 

can live better lives.  We believe that when customers finances are better 

organised they have a better understanding of their financial position and can 

make better decisions.  We use technology to make this process as simple and as 

engaging as possible. 

We recognise that some people have the capability and discipline to manage their 

money themselves and some people want extra help from a financial partner such 

as an adviser or an accountant. 

Our service helps people build a complete picture of all their money and provides 

features such as Net Worth, Safe Spending, Bills, Budgets, Spending Reports, 

Alerts and Insights. 

 

About MoneyBrilliant Partner Access 

MoneyBrilliant Partner Access allows you to provide your customers with access 

to one of the world’s leading personal financial management tools.   

Your customers will have access to all the features of MoneyBrilliant and you will 

have access to a range of tools to help you provide advice in areas such as 

budgeting and cashflow management, debt management and saving and 

investment strategies.  You can also use MoneyBrilliant to make your fact find and 

client review processes more efficient. 

Let us know if you would like to discuss how MoneyBrilliant can be used in your 

business. 

Don’t just be good with money, be MoneyBrilliant 

mailto:connect@moneybrilliant.com.au
http://support.moneybrilliant.com.au/
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The shared information and insights available from the MoneyBrilliant service will 

help build stronger relationships with your customers and deliver real results. 

You can also co-brand the MoneyBrilliant application to help build brand 

recognition and engagement with your customers. Please let us know if you are 

interested in co-branding the MoneyBrilliant service and we can discuss the 

options and pricing. 

 

Registering for MoneyBrilliant Partner Access 

 

If you haven’t registered for MoneyBrilliant Partner Access you can do this from 

the MoneyBrilliant web site (https://www.moneybrilliant.com.au/partner-access/) 

You will need to provide some basic information about your business including 

your Business Name, type of business, ABN and AFS License number (if 

appropriate). 

After you submit this information we will review it and finalise your application, 

usually on the same business day. 

After we complete your application you can login to MoneyBrilliant Partner 

Access and provide your credit card details for billing (see Pricing information on 

the MoneyBrilliant website (https://www.moneybrilliant.com.au/partner-access/)) 

Make sure you provide an appropriate business name and image (either a portrait 

shot of yourself or the logo of your business) when you complete your 

registration because these details will be used in customer invitations. 

Once you have provided your billing details your registration is complete and you 

can use MoneyBrilliant Partner Access to invite customers to register for 

MoneyBrilliant and/or share their MoneyBrilliant data with you. 

 

  

https://www.moneybrilliant.com.au/partner-access/
https://www.moneybrilliant.com.au/partner-access/
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Inviting customers to use MoneyBrilliant 

MoneyBrilliant Partner Access provides a complete solution for managing 

customer invitations.  You can invite new customers to register for MoneyBrilliant 

and you can invite existing MoneyBrilliant users to share their data with you. 

To do this you 

1. Log into MoneyBrilliant Partner Access: 

https://www.moneybrilliant.com.au/partner-access/ 

 

You can also login from the main MoneyBrilliant website by using the 

Partner Login link from the bottom of the main Login page. 

 

2. When you have logged in you can use the Invite applet on the right-hand 

side of the Current Clients screen. Alternatively, you can navigate to the 

Invites page to see a summary of all your existing Invites and send a new 

invite. 

 

Whichever screen you choose to use to send the Invite, simply enter the 

customers email address and click the Invite button. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 1 Partner Access Invite screen 

https://www.moneybrilliant.com.au/partner-access/
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3. After clicking the Invite button one of the standard MoneyBrilliant customer 

invitations will be displayed for you to review.  You can amend the email as  

required.  To send the email click the Send Invite button. 

 

The customer invitation that is displayed will depend on whether the email 

address you entered for the customer is known to the MoneyBrilliant 

system or not.   

 

If there is already a MoneyBrilliant user with that email address the email 

presented is designed to ask the existing customer to share their data with 

you. 

 

If the email address does not belong to an existing MoneyBrilliant customer 

the email will be designed to encourage the customer to register with 

MoneyBrilliant and then to share their data with you. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. You will be notified via email once your customer accepts or rejects your 

invitation. You can also check the status in the invites section of 

MoneyBrilliant Partner Access. 

 

  

Figure 2 The Invite screen allows you to customise the invitation sent to the customer 
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Setting up MoneyBrilliant for a Customer 

 

The Registration Process 

MoneyBrilliant is an online browser based application and also has applications for 

iOS (Apple) and Android devices. Customers can register to use MoneyBrilliant on 

any of these platforms. 

To register using the iOS (Apple) or Android applications the customer must visit 

the Apple App Store or the Google Play Store and download the appropriate 

application – just search for MoneyBrilliant in the relevant store. 

To register using the browser application a customer should go to the 

MoneyBrilliant website (www.moneybrilliant.com.au) and click the Join button. 

The registration process is the same regardless of which platform the customer 

uses to complete the registration. 

To complete the registration the customer must provide: 

• Email address 

• First Name 

• Last Name 

• Password (the password must be a minimum of 8 characters) 

• The household structure (just them, them & partner, couple & kids, them & 

kids or other) 

• Date of birth 

• Gender 

 

Customers are asked a number of other questions during the registration process 

but can decide whether to provide the requested information or not.  If these 

additional questions are not answered it may limit the effectiveness of insights 

and analysis we share with customers during the use of the service – but it won’t 

affect the functionality the customer has access to. 

As part of the registration process the customer will be asked to confirm they are 

happy for you as their financial partner to have access to their information. Once 

they have accepted this, you will be notified via email.   

 

  

http://www.moneybrilliant.com.au/
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Connecting Accounts 

After the customer has completed the initial registration they will be asked to 

connect their accounts to the MoneyBrilliant service.  This is one of the most 

important (and sensitive) parts of setting up a customer on the MoneyBrilliant 

service.  

Connecting accounts is the key to MoneyBrilliant providing customers with a 

complete picture of their money, monitoring their spending, helping them create a 

budget and providing them with insights about their money. 

Without connecting their accounts customers will get limited value from 

MoneyBrilliant. 

Connecting accounts requires customers to provide their online User Id and 

Password credentials for each financial institution they have accounts with. 

Understandably, some customers will be concerned about the security of the 

MoneyBrilliant system. In short, the MoneyBrilliant system is highly secure and 

employs many forms of encryption and security controls to protect customer 

data.  Please refer to the security section of this document or the MoneyBrilliant 

website for information on security. 

Whilst it is possible to connect additional accounts to MoneyBrilliant at any time, 

you should encourage your customers to connect all their accounts when they 

initially register for MoneyBrilliant.  This will ensure that the Safe Spending, Bills 

and Budget features are setup as accurately and as easily as possible. 

To connect an account to MoneyBrilliant: 

1) Select the Institution from the list of popular choices that is displayed, or if 

the Institution isn’t listed as a popular choice they can start typing the name 

of the Institution and then select it from the list of list of matching 

Institutions. They can also select from international institutions by selecting 

the International Services option. 

 

One of the key benefits of MoneyBrilliant is the number of Institutions we 

can connect to. If an Institution your customer wants to connect to doesn’t 

seem to be available, please let us know at connect@moneybrilliant.com.au 

 

Keep in mind that MoneyBrilliant account connections are made by 

connecting to the Institution – so any open accounts the customer can 

access from the Institutions internet banking facility should be connected 

by MoneyBrilliant. 
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2) After selecting the Institution the customer will be prompted for the User Id 

and Password for the Institution. 

 

 

 

 

 

 

Figure 3 Add account screen showing popular choices and the option to search for other institutions (including international 
institutions) 

Figure 4 After selecting the Institution you want to connect to you will be asked for your User Id and Password 
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3) After the customer enters their User Id and Password the MoneyBrilliant 

system will try to connect with the Institution to determine what accounts 
exist and to import account balances and transactions.  This will happen in 
the background, so your customer can continue to connect additional 
accounts while this is happening. 

 

 

4) The MoneyBrilliant system will provide your customer with updates as it 
successfully connects with each Institution and imports account balances 
and transactions.  Generally it will take a couple of minutes to connect to an 
Institution and retrieve account details and transactions.  If your customer 
has many accounts or lots of transactions it may take 10-15 minutes to 
complete this process. 

  

Figure 5 The MoneyBrilliant system will attempt to connect to the Institution to retrieve account balances and transactions.  You can 
continue to add new accounts while this is happening 

Figure 6 The MoneyBrilliant system will provide you with updates as it connects with each Institution 
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5) After your customer has connected all of their accounts it can be useful to 
navigate to the My Accounts screen to see all the accounts that are 
connected and their balances, just to confirm that all accounts have been 
connected. 

 

  
Figure 7 The MoneyBrilliant Accounts screen showing all connected accounts and account balances 
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Helping customers get the most from MoneyBrilliant 

To get the most from the MoneyBrilliant service it is important that customers 

(with the help of their financial partners) follow a consistent approach to setting 

up their MoneyBrilliant account. 

After following the approach outlined above to register for the MoneyBrilliant 

service and connect accounts we recommend customers do the following to set 

up their MoneyBrilliant account. 

1. Show the customer their Net Worth 

As soon as a customer has connected all their accounts to MoneyBrilliant 

they see their Net Worth on the Overview dashboard tab. This is the first 

opportunity to demonstrate some of the features and benefits of 

MoneyBrilliant – all the customer’s money is now visible in one place – on 

their computer, tablet or mobile phone. 

 

At this point the customer’s Net Worth will only include the bank accounts, 

credit cards, loan accounts, investments and superannuation accounts they 

have connected.  

 

If you want to, you can add manual assets such as property and vehicles 

and other assets and liabilities to provide a complete picture of the 

customer’s Net Worth at this point – or you can come back to it later. 

 

 

 

 

 

 

 

 

 

Figure 8 Net Worth screen showing breakdown of assets and liabilities 
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2. Show the customer a preliminary view of their past spending 

One of the great features of MoneyBrilliant is the ability to retrieve historic 

transaction data for connected accounts. The amount of historic data we 

can retrieve varies from institution to institution but it is almost always at 

least 3 months and sometimes up to 12 months. This means that as soon as 

the customer connects their accounts you can give them a preliminary view 

of how they have been spending their money.   

 

You can do this from the Manage my Spending – Spending Reports area of 

the app.  

 

Keep in mind that this analysis might not be perfect because the customer 

may still have Uncategorised transactions or transactions that have been 

incorrectly categorised, but it will help demonstrate the value of 

MoneyBrilliant quickly and easily. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 9 Spending reports can give an immediate overview of past spending behaviour 
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3. Categorise Transactions 

Go to the Overview dashboard tab and check for any Uncategorised 

Transactions.  If the customer has Uncategorised Transactions, they should 

Categorise these transactions before doing anything else. 

 

 

 

 

To Categorise transactions follow these steps: 

 

a. Select the Transaction 

b. From the Transaction Details screen select the Uncategorised label 

c. Either select the Category Group and then appropriate Category or 

select the Search Categories field, start typing the Category they 

want to use and select the Category from the resulting list 

d. If they are using the MoneyBrilliant desktop app select Save to update 

just the selected transaction or select Save All and Remember to update 

the selected transaction, all similar transactions and remember  

how to categorise any similar transactions that occur in the future.  This  

functionality is not yet available on the iOS and Android apps. 

 

Categorising all transactions at this point means that Spending Reports, 

Bills and Budgets will be more accurate and easier to setup. 

 

 

 

 

 

Figure 10 Overview dashboard tab showing an Uncategorised Transactions 
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4. Setup Bills 

When all transactions have been categorised go to the My Spending 

dashboard tab and setup Bills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 11 Edit transaction screen showing Categorisation options 

Figure 12 Bills screen showing existing Bills and option to add a new one 



 

V010617 B2BPartner  14 

Don’t just be good with money, be MoneyBrilliant 

 

 

 

To setup each Bill follow these steps: 

 

a. Select the ‘+’ label or the Add Biller button to add a new Bill 

b. Review the list of transactions that the system has identified that may 

be a Bill. These are prepared from transactions over the previous 3 

months 

c. Review the Amount, Frequency and Next Due Date and select the 

Category for the Bill and correct them if necessary 

d. Save the Bill 

 

 

 

It is also possible to set up Bills manually.  This feature can be used to setup 

Bills for annual or bi-annual expenses (which may not have been included in 

transactions over the previous 3 months). 

Setting up Bills at this point means that when a Budget is setup it will 

automatically include Bills. 

  

Figure 13 Add Manual Biller screen showing required information 
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5. Setup a Budget 

When all Transactions have been Categorised and Bills have been setup the 

customer can go to the Budget applet on the My Spending dashboard tab 

to setup a Budget. 

 

 

 

 

To setup a Budget follow these steps: 

 

a. Go to the Manage my Spending dashboard tab and select the Budget 

applet 

b. When setting up a Budget for the first time, the system will display a 

number of instructional screens to provide an overview of the Budget 

function 

c. After reviewing Budget introduction, the customer will be presented 

with a calendar view of their ‘draft’ Budget. The calendar view 

summarises the Income and Outgoings for each month in the 12-

month Budget. A summary for the entire 12 month period is also 

displayed. 

d. The ‘draft’ Budget is prepared based on average income and 

outgoings for the previous 3 months projected over the 12 month 

budget period. 

  

Figure 14 Manage my Spending dashboard showing the Budget applet 
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e. The customer can edit the Budget where the income and outgoings 

transactions for the previous 3 months don’t accurately reflect 

income and outgoings in future months. When making a change to 

the Budget each change can be applied to the current month, all 

future months or all months in the budget. 

  

Figure 15 Budget screen showing source transactions 
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6. Optimise my Banking 

When a customer connects their accounts to the MoneyBrilliant service 

they can use the Optimise my Banking module to review their banking 

structure and the way they use their financial accounts. 

To use the Optimise my Banking module follow these steps: 

a. Go to the Optimise my Banking dashboard tab and select the 
Optimise my Banking applet 

b. If this is the first time the customer has used the Optimise my Banking 
module a set of introductory screens will be displayed to explain what 
an ‘ideal banking structure’ looks like 

c. After viewing the introductory screens the MoneyBrilliant system will 
ask the customer to confirm they have connected all their accounts 
and then to indicate how each of their accounts is used 

d. The MoneyBrilliant system will then produce a set of 
recommendations about the customer’s financial accounts 

  

Figure 16 Optimise my Banking screen showing selection of Transaction accounts 
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7. Configuring Communication Settings and Alerts 

One of the key features of the MoneyBrilliant service is the ability to 

configure Alerts. 

Alerts are sent to a customer’s Activity Feed and can also be configured to 

send push notifications (for iOS and Android apps) and email. 

 

 

 

 

 

 

 

 

 

 

 

 

To configure Alerts follow these steps: 

a. Open the Settings screen from the bottom right corner of the screen 
on iOS and Android apps and the left hand navigation on the desktop 
app 

b. Complete the Alert settings for Balance & Money Movements, Bills, 
Fees & Interest Charges and Weekly Updates 

c. When the Alerts have been setup as required select Save and return 
to the app 

 

 

 

 

 

 

 

 

 

 

Figure 17 Communications and Alerts screen showing configuration options 
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Connecting the customers MoneyBrilliant account to 

your Partner Access account 

New customers will be asked to accept your Invitation during the registration 

process.  

Existing MoneyBrilliant customers who you are inviting to be part of 

MoneyBrilliant Partner Access will receive an invitation the next time they log in.  

If a customer rejects the invitation you sent and then changes their mind and 

wants to accept it you will have to resend the invitation from the Partner Access 

application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 18 Data sharing screen showing Partner Invitation and a Financial Partner invitation 



 

V010617 B2BPartner  20 

Don’t just be good with money, be MoneyBrilliant 

 

 

Using MoneyBrilliant Partner Access 

MoneyBrilliant Partner access allows you to access and view the MoneyBrilliant 

account data for any customer that has accepted your MoneyBrilliant Invitation.   

Note the customer must have accepted the invitation for you to be able to access 

their MoneyBrilliant account data (simply registering after they receive an Invite 

from you will not give you access to their MoneyBrilliant data). 

Assuming you have completed the Partner Access Registration process, to use 

MoneyBrilliant Partner Access follow these steps: 

1. Login to MoneyBrilliant Partner Access from the MoneyBrilliant web site 

(https://www.moneybrilliant.com.au/partner-access/) 

2. After logging in you will be presented with the main Partner Access screen 

that lists all the customers currently connected to your MoneyBrilliant 

Partner Access account. It also allows you to quickly and easily send new 

Invitations and access the Invites and Profile pages 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. To Invite a customer to sign up to MoneyBrilliant or to share their 

MoneyBrilliant data with you follow the steps outlined in the section on 

Inviting Customers to Use MoneyBrilliant 

  

Figure 19 Client list screen showing all your clients that use MoneyBrilliant 

https://www.moneybrilliant.com.au/partner-access/


 

V010617 B2BPartner  21 

Don’t just be good with money, be MoneyBrilliant 

 

 

4. To view a customer’s MoneyBrilliant data, simply click on the customer’s 

name in the Clients screen to open the Client Dashboard summary. This 

dashboard will display most information about the client, conveniently 

summarised in one screen. You can see the client’s Net Worth and Net 

Worth History, Assets and Liabilities (including accounts, properties and 

vehicles), most recent transactions and uncategorised transactions, a 

summary of the client’s budget and how they are tracking against their 

budget, a summary of their onboarding information, details of the client’s 

spending and details of their bills.  
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5. From the Client Dashboard Summary you can also categorise any 

uncategorised client transactions 

 

6. If you want to see any other client information, or access the information in 

the same format as your client will see it you can select the Client View 

button on the top right hand corner of the Client Summary dashboard. 

When you select the Client View button you will see the same screens and 

data as the customer. From these screens, you can view the customer’s 

data and help them to do things like categorise transactions. To export the 

customer’s data select the Settings – Export menu option from the left hand 

navigation 

 

7. If you wish to ‘disconnect’ a customer from your MoneyBrilliant Partner 

Access account simply click the Remove Client button in the top right hand 

corner of the Client Summary Dashboard.  Please be careful with this – 

reinstating access to the customer’s MoneyBrilliant data will require the 

customer to accept a new Invite from you. 

 

8. When you are finished viewing a customer’s MoneyBrilliant data click the 

Sign Out as ‘customer name’ option located in the top right hand corner of 

the screen or simply click the browser back button and you will be returned 

to the Client List page in MoneyBrilliant Partner Access. 
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9. You can now use the Client List screen to search for a specific client or 

apply filters to your clients to find clients that meet specific criteria. Filters 

can be applied based on Number of Accounts, Last Login Date and 

Transaction Narrations, Dates and Amounts. You can apply multiple filters 

to continue to refine the list of clients. Once you have applied filters you can 

select clients to review their financial information 

 

 

 

  

Figure 20 Client List with Filters applied to find clients who have paid a Member Fee last financial year 
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Security 

When discussing security concerns with customers we find it useful to discuss 4 

key points: 

1) The MoneyBrilliant service is very secure.  We partner with global experts in 

the management of this kind of financial data.  User Ids and Passwords are 

encrypted immediately and stored with a US company called Yodlee.  They 

are never stored locally and are not available or visible to anyone in the 

MoneyBrilliant application. 

2) MoneyBrilliant is a read-only reporting service.  You cannot transact or 

move money through MoneyBrilliant.  It isn’t possible for anyone to use 

MoneyBrilliant to withdraw or transfer money. 

3) Our approach to collecting financial information is not unusual.  In fact the 

approach has been used by Australian Banks and online accounting 

businesses for quite some time, so the practice is reasonably common and 

widespread. 

4) If customers have any doubt about the security of the system they should 

always enable their internet banking SMS authorisation code feature so that 

to transfer money you need the SMS authorisation code that is sent to your 

phone.  This is good practice whether you use MoneyBrilliant or not. 

 

There is more information on security available from the MoneyBrilliant web site 

(https://www.moneybrilliant.com.au/support/safe-and-secure/) 

 

 

https://www.moneybrilliant.com.au/support/safe-and-secure/

