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IMMEDIATE, PRIVATE AND 
HIGH-QUALITY VIDEO 
CONSULTATIONS
Driven by your existing technology 

ONECONSULTATION

Modality Systems OneConsultation is a fully managed, 
customisable virtual consultation service that leverages 
your existing Skype for Business or Teams deployment. It 
provides a secure virtual consultation room that a doctor 
can join using Skype for Business and that a patient can 
join via their web browser on either their smartphone, 
tablet or PC.

A virtual consultation service can deliver a wide range of 
benefits including:

• Removing some of the blockers that have previously 
made attending scheduled appointments 
challenging including patient anxiety, travel costs 
and logistics, time away from work or where the 
patient is simply not in a position to travel. 

• Increase the uptake of services by offering an 
alternative way to access them.

• Reduce the number of cancellations or “did not 
attends”.

• Makes efficient use of your existing technology.

OneConsultation extends the benefits of Microsoft Office 
365 to your patients and can be offered as a full end to 
end service including scheduling or can integrate with 
your existing scheduling tools and processes.

KEY FEATURES

• Hosted in Microsoft Azure - highly secure and 
scalable.

• No Personally Identifiable Information stored.

• No personal details of the doctor are visible to 
the patient.

• GDPR compliant.

• Fully customisable for branding.

• Single or multiple virtual waiting rooms.

• Fixed monthly cost model.

• Reporting of consultations and unique 
identifiers for payment purposes.

• Recording and transcription features available.

HOW ONECONSULTATION IMPROVES 
PATIENT CARE
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FREE TRIAL
OneConsultation is available to trial now. For more information and to access your no-obligation trial which includes a full 
walk-through of the service by a OneConsultation trainer and a trial license to enable you to experiment and test, please 
contact Modality Systems or visit: https://www.labs.modalitysystems.com/oneconsultation

IN ACTION WITH THE BERKSHIRE 
NHS TRUST

Using Microsoft technology, the development team 
at Modality Systems has been working with Berkshire 
Healthcare NHS Foundation Trust to develop an online 
solution for Talking Therapies – an approachable 
service which delivers services to people dealing with 
anxiety and depression. Our consultation solution, 
OneConsultation, extends the reach of this service, 
enabling patients to seek professional support from the 
comfort of their own surroundings and improve access to 
care. A patient can simply connect via their smartphone 
and the doctor can connect using the NHS’ existing 
Microsoft infrastructure. 

HOW IT WORKS

The service is entirely hosted in Microsoft Azure.  No 
confidential information is stored, doctor anonymity 
is maintained and no additional apps or plugins are 
required by the patient to join.

The patient enters their consultation via a web site that 
checks their microphone, speakers and webcam to ensure 
all is working.  Once confirmed, the patient waits in a 
virtual lobby for the doctor to arrive.

The doctor logs into a virtual waiting room and is 
prompted when a new patient arrives ready for 
their consultation.  When ready, the doctor joins the 
consultation via Teams for Skype for Business.

“Being able to offer OneConsultation virtual 
appointments at a time to better suit the patient increases 
the likelihood of us being able to effectively offer Talking 
Therapies to hard-to-reach patient groups.” 

- Berkshire NHS Trust


