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INSTANT SKYPE FOR BUSINESS 
SUPPORT WITH SKYPEHELP 

Real-time Skype for Business support 
that improves user experience and drives 
adoption

INSTANT, OUTSOURCED, EXPERT

‘How do I...?’ Skype for Business advice is now just 
an instant message (IM) away with SkypeHelp from 
Modality Systems.

Staffed by Modality Systems experts, this first-line 
outsourced helpdesk is easily accessible for users, and 
answers everyday enquiries in real time via IM.

Should the question need a more detailed response, or 
if the user requires additional support, enquiries can 
be instantly escalated to a Skype for Business audio or 
video call. Whatever it takes to get your users back on 
track. 

SkypeHelp doesn’t just solve individual problems, it 
offers a real opportunity to accelerate onboarding, 
increase consumption and upskill users. Detailed 
reporting capabilities uncover common issues and 
questions - with insights informing user training and 
adoption programmes, as well as supporting continual 
service improvements.     

DELIVERING BUSINESS VALUE

Modality Systems SkypeHelp is a quick 
and easy way to provide expert Skype for 
Business support, without putting pressure 
on your internal helpdesk. 

OUTSOURCE
Skype for Business support from a team of 
dedicated Microsoft experts.

IMPROVE
Personal productivity and the Skype for Business 
experience for users.

ELIMINATE
The impact on your internal helpdesk facilities.

ACCELERATE
Skype for Business onboarding and enterprise-
wide adoption.

IDENTIFY 
Potential service issues or training requirements.

MAXIMISE
Feature utilisation and the return on your Skype 
for Business investment.
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HOW IT WORKS
When the service launches a welcome alert is sent to everyone using Modality Systems IM Broadcast messaging 
service. As soon as users log in to Skype for Business, the welcome alert is delivered by IM. Once accepted, a further 
message is delivered outlining the SkypeHelp service. Administrators can see who has received and acknowledged 
the message - and who hasn’t. 

Now, with instant access to expert support, users simply send their ‘how do I...?’ questions to the SkypeHelp 
contact in their Skype for Business address book and get connected to a Modality Systems SkypeHelp agent to solve 
the problem. If necessary, agents will initiate an audio or video call to address the user’s question. A detailed report 
provides complete visibility of all questions received, and answers sent, to inform decision-making.

SKYPEHELP IN ANY SCENARIO

SkypeHelp can support the roll-out of a new Skype for Business deployment, for new users, to address under-
utilisation, or simply to help people get the most from their service. Whatever the objective, SkypeHelp drives usage 
and accelerates speed to value of your Skype for Business investment.  
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