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Here is your step by step formula to craft a simple, yet powerful phrase that 
you can use to easily explain what you do in a way that captivates people from 
the start.

When you know exactly what to say, you can easily attract and compel the best 
potential clients to want to know more.  You’ll find that the right people start to 
line up to talk to you - and you’ll naturally repel the skeptics - which will save you 
SO much time and energy.  (and more importantly, it will save your confidence) 

All you need is this simple script I call “Captivate from the Start”.

The power behind this script is that it describes what you do with a level of clarity 
that shows only your perfect potential clients that:  

1.  You can solve their most painful and expensive problems (and clearly you 
understand them) 

2.  You know exactly how to take them from where they’re stuck to wherever 
they’re longing to be instead.  

And all of this happens without even MENTIONING the modality you’d use.  

This clears the way for you to speak to your ideal clients in a way that they can 
hear - with perfect clarity - exactly what’s in it for THEM.  

Handout #2 
CAPTIVATE FROM THE START!
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The “Captivate from the Start” formula has three basic parts.  

I show (WHO) ______________ [fill in the blank with something that 
describes the kind of clients you most like to work with. For example, are 
they entrepreneurs? stay home moms? professional women?] 

struggling with (WHAT) _________________  [fill in the blank with 2-3 of 
your ideal client’s typical pain points that you’re great at solving] 

how to (FEEL, BE, HAVE) __________________  [fill in the blank with 2-3 
benefits or outcomes your perfect client really wants to attain that you 
deliver]
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Here are several examples you can use for inspiration:

“Hi, my name is Margaret Lynch and I show self-employed business owners 
struggling with low income, self-doubt and resistance to marketing themselves 
how to double their income, market themselves enthusiastically and stand more 
confidently in their life and business.”

“I show professional women who are overstressed, burnt out, tired how to quickly 
bring bonfire energy to their business, get better results, have more time to enjoy 
life.”

”I show restaurant owners struggling with slow days, low revenue and no reviews 
how to create an unstoppable flow of hungry customers, create huge buzz and 
consistent cashflow.”

“I show traders who are struggling, trapped and stuck in their day jobs, how 
to consistently achieve financial freedom with personal integrity and spiritual 
fulfillment.”


