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TECHNICAL TRAINING CENTER

My Learning Center is excited to offer hands-on technical training at our Indianapolis Technical Training Center. All
classes are a combination of classroom and hands-on instruction. The Technical Training Center is equipped with
fully functioning systems across all tiers and include R-454B ducted splits, ductless, crossover and VRF systems.

Select the link below to view a quick video showcasing the Indianapolis Training Center

Play Video

Student Feedback

“| appreciate getting to learn from the book and then immediately applying that knowledge with a hands-on approach. | also
appreciate the size of the class, | could feel comfortable asking any and all questions.”

“All the info and hands-on was amazing. This was the first time | didn't fall asleep during a class. | would love to come back
and learn more. Definitely a great chance to make myself a better tech and installer.”

“This was the best class I've been to in several years. It was great!!! The instructor provided clear, easy to understand
examples for complex situations. | have already recommended that my entire team take this course.”

“This was the first of the many classes | have taken, where all my questions were answered and needs were met. To clarify,
other manufacturers have let me down in the past, this is first that actually answered my questions as well as physically
showed real life application.”

“Learned a lot of valuable information to take with me in the field. | was awe struck at the whole training center, well done!
Look forward to attending more classes in the future.”

“The instructor was very thorough and knowledgeable in answering any questions that were asked. | have been through quite
a few training classes and this is possibly the most interactive and professional class | have attended to date.”
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My Learning Center is excited to offer hands-on technical training at our Technical Training Center in Indianapolis, IN.
All classes are a combination of classroom instruction and hands-on activities in our labs.

e Course fees may be eligible for market fund (Co-op) usage. Fund availability is determined by distributor.
Invoicing for all classes completed through distribution.

e Access My Learning Center with your HVACpartners credentials or MLC account at MLCtraining.com

Residential Ducted Schedule

August 25-27, 2026 | 8:30AM-5PM EST | $1600
Participants will learn about the proper application, installation, and startup of Air Conditioners, Heat Pumps and Gas
Furnaces. After completing this course, the participants will be able to: Correctly apply new tools and components as well
as installation and service methods with R-454B equipment, understand AC and HP differences for correct application,
properly size auxiliary heat, compare the specifications of a furnace with the conditions of the structure to verify proper
furnace applications, correctly perform basic installation tasks, perform a full start up and commissioning as well as modify
units for approved, non-standard applications.

September 22-23, 2026 | 8:30AM-5PM EST | $1200 | 16 Factory FAD & NATE

September 24-25, 2026 | 8:30AM-5PM EST | $1200 | 16 Factory FAD & NATE
Utilizing the most current tools and technologies available in the HVAC industry, participants will gain in-depth knowledge
and diagnostic techniques for AC, HP and Gas Furnace systems. Course topics include: Identification and verification of
proper component operation and their role in the sequence of operation, troubleshooting components and unit
functionality issues, combustion analysis methods, refrigerant circuit analysis, airside measurements and service methods
with R-454B equipment. The course culminates in applying learned concepts through real-world diagnostic scenarios
involving gas furnaces and AC/HP systems. Total reduction of $200 when attending both the AC/HP and Gas Furnace
sessions.

November 3-5, 2026 | 8:30AM-5PM EST | $1600 | 24 Factory FAD & NATE
Participants will gain comprehensive knowledge of controlling home comfort by applying communicating, variable speed
equipment while looking at the house as a system. Participants will learn why sizing matters while gaining an
understanding of ductwork and airflow requirements and their impact on system performance. Additional topics include:
commissioning of zoning systems, application of variable speed (VFD/Inverter) equipment, system control setup and
diagnostics, common pitfalls and start-up and commissioning of variable speed (VFD/Inverter) equipment.

November 17-18 , 2026 | 8:30AM-5PM EST | $1200 | 16 Factory FAD & NATE
In this course participants will learn how to apply, install, connect, configure and utilize the connected tools for our
connected controls, including the Smart Thermostat with IntelliSense and System Controls. Furthermore, participants will
gain a better understanding of the principles of operation using the service tech app and enhanced diagnostics found
through the connected portal, enabling them to troubleshoot more accurately. Additional course topics include:
Communicating with customers and ensuring visibility of controls in the connected portal, navigating the connected portal
and service tech app and understanding how to decipher client data as a digital technician.

See next page for Ductless & VRF schedule
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My Learning Center is excited to offer hands-on technical training at our Technical Training Center in Indianapolis, IN.
All classes are a combination of classroom instruction and hands-on activities in our labs.

e Course fees may be eligible for market fund (Co-op) usage. Fund availability is determined by distributor.
Invoicing for all classes completed through distribution

e Access My Learning Center with your HVACpartners credentials or MLC account at MLCtraining.com

Ductless and VRF Schedule

September 29-October 1, 2026 | 8:30AM-5PM EST | $1600 | 24 Factory FAD, CDP & NATE
Participants will learn about the proper application, installation, and startup of Ductless and Crossover systems. Course topics
include an introduction to equipment technology, R-454B product overview, application, installation techniques and best
practices, as well as performing a system startup with proper commissioning techniques. Course is part of the Certified Ductless
Pro program for dealers in or beyond their initial program year.

December 1-3, 2026 | 8:30AM-5PM EST | $1600 | 24 Factory FAD, CDP & NATE
In this course, participants gain in-depth knowledge of diagnostic techniques for R-454B Ductless and Crossover systems. Course
topics include: Identifying and verifying component operation, troubleshooting faulty components and functionality issues, the
role of components in the sequence of operation, as well as service techniques with multi-function boards using a dedicated
DLS diagnostic tools. Course is part of the Certified Ductless Pro program for dealers beyond their initial program year.

October 20-22, 2026 | 8:30AM-5PM EST | $1600 | 24 Factory FAD, CDP & NATE
Focused specifically on Crossover Systems, participants learn how to install, start up, and commission systems. Participants will
also develop diagnostic and troubleshooting skills related to Crossover Systems. Topics include equipment technology; R-454B
product overview, application, installation best practices, startup and commissioning steps, component operation verification,
troubleshooting component and unit performance issues, and service techniques using point function, RG10, and dedicated
diagnostic tools. Course is part of the Certified Ductless Pro program for dealers beyond their initial program year.

November 10-12, 2026 | 8:30AM-5PM EST | $1600 | 24 Factory FAD & NATE
Participants will learn about the proper application, installation, and startup of 2-Pipe VRF systems. After completing this course,
the participants will be able to: Understand 2-pipe VRF technology and its correct application as well as configure various
products and accessories. Additionally, students will learn: Correct system installation and startup procedures, installation best
practices, commissioning and the utilization of service tools to perform operational and code analysis for troubleshooting and
diagnostics. Course is part of the VRF Masters program.

September 1-3, 2026 | 8:30AM-5PM EST | $1600 | 24 Factory FAD & NATE
October 6-8, 2026 | 8:30AM-5PM EST | $S1600 | 24 Factory FAD & NATE
Focused specifically on Toshiba Carrier R-454B U-Series equipment, participants will learn about the proper application,
installation, and startup of systems. Upon completion, participants will be able to: Understand Toshiba Carrier VRF technology
and its correct application as well as configure various products and accessories. Additionally, students will learn: Correct system
installation and startup procedures, installation best practices, commissioning and the utilization of service tools to perform
operational and code analysis for troubleshooting and diagnostics. Course is part of the VRF Masters program.
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