Basic Information Systems/BCIS 3610/Coursera 
Instructor Information  
Ted Peterson
Email: ted.peterson@unt.edu 
Phone Number: 940-369-6204
Office Location: BLB 385P 
Office Hours: Via Zoom/Teams. My office hours are by appointment. I am flexible throughout the week so we can schedule a time to talk. 

Course Description 
As a College of Business foundation course, this course is designed for all business majors. One of the key objectives is to give students an understanding of how technology relates to their chosen field and how it is applied in organizations, as well as to introduce students to the fundamentals of database concepts and development.

Course Structure
This Coursera course is administered asynchronously via Canvas. The course is organized into eight weekly modules. 
Course Objectives 

1. Recognize Information Systems usage and principles in a business setting. 
2. Recall information systems terms and concepts in a business environment.
3. Provide insights for the challenging and changing role of Information Systems professionals to gain a greater appreciation of this key position.
4. Demonstrate fundamental database knowledge using Microsoft Access
5. Using labs to gain a better understanding of how Information Systems can help improve decision-making.
6. Show the value of Information Systems as an attractive field of specialization for you to consider as a potential career path. 

Required Materials 
· Principles of information systems by Ralph Stair, and George Reynolds. 14th Edition. Cengage Learning, 2021.
· New Perspectives Microsoft Office 365 & Access 2019 Comprehensive, 1st Edition by Mark Shellman and Sasha Vodnik, Cengage Publishing
· Tableau Desktop (You can obtain a FREE one-year student license at https://www.tableau.com/academic/students 
· Technology requirements for courses with digital materials:
To fully participate in this class, students will need internet access to reference content on the Canvas Learning Management System and software such as a webcam, microphone, Microsoft Access. 


For exams you must use, Respondus Lockdown Browser and Monitor.  Therefore, you need to download Lockdown browser software here (download the Student Version) https://clear.unt.edu/supported-technologies/respondus-lockdown-browser
For the exams, you MUST have a working webcam.  This can be the camera in your laptop or an external camera.  A working webcam is required to take the exams.
1. We will test you on your knowledge of Microsoft Access 2019 as operating under Windows 10 – not Apple’s operating systems.  Keep in mind that the Apple versions of Office, when available, are not identical to the Windows versions.  
2. THE LEAST-EXPENSIVE THING TO DO is to use the CoB labs on BLB’s First Floor or a virtual machine (VM) client installed on your computer (see this web address for details on VM: http://www.cob.unt.edu/lab/virtuallab.php). 
3. If you have an Apple computer, I’d suggest either borrowing a Windows computer for the assignments, or considering #2. 
4. As a UNT student, you can download a FREE copy of Windows 10 and a FREE copy of Office 2019.  Please refer to the Module page for Technology requirements for instructions on downloading MS Access 2019

How to Succeed in this Course 
I want every student in our course to succeed. There is no substitute for your active engagement. Our course success depends on your participation. That includes 1) reading the required reading 2) completing the chapter quizzes 3) completing the required weekly activities 4) Studying for and taking the exams. Students should plan for ample time to complete these required course activities. 

More information on how to be successful in a digital learning environment can be found at Learn Anywhere (https://online.unt.edu/learn). 

ADA Accommodation Statement: 
The Ryan College of Business Administration complies with the Americans with Disabilities Act (ADA) in making reasonable accommodations for qualified students with disability. If you have an established disability as defined in the ADA and would like to request accommodation, please notify me as soon as possible. 
The University of North Texas makes reasonable academic accommodation for students with disabilities. Students seeking reasonable accommodation must first register with the Office of Disability Access (ODA) to verify their eligibility. If a disability is verified, the ODA will provide you with a reasonable accommodation letter to be delivered to faculty to begin a private discussion regarding your specific needs in a course. You may request reasonable accommodations at any time; however, ODA notices of reasonable accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of reasonable accommodation for every semester and must meet with each faculty member prior to implementation in each class. Students are strongly encouraged to deliver letters of reasonable accommodation during faculty office hours or by appointment. Faculty members have the authority to ask students to discuss such letters during their designated office hours to protect the privacy of the student. For additional information, refer to the Office of Disability Access website (http://www.unt.edu/oda). You may also contact ODA by phone at (940) 565-4323.

Supporting Your Success and Creating an Inclusive Learning Environment  
Every student in this class should have the right to learn and engage within an environment of respect and courtesy from others.  We will discuss our classroom’s habits of engagement and I also encourage you to review UNT’s student code of conduct so that we can all start with the same baseline civility understanding (Code of Student Conduct) (https://deanofstudents.unt.edu/conduct)

Grading
	Grading Assessment
	
	Grading Scale

	Component
	Weight
	
	Percent
	Grade

	Two Exams 
	45%
	
	90.0 % or above
	A

	4 Access SAM Training / 4 Access SAM Exams
Introductory Discussion / Course Terms
Chapter Quizzes
Four Labs
	15%
5%
20%
15%
	
	80.0 - 89 %
70.0 - 79 %
60.0 - 69 %
Lower than 60.0 %
	B
C
D
F

	TOTAL
	100%
	
	
	



EXAMS  
There are two exams. If the student does not take an exam, a grade of zero (0) will be recorded for that exam. Exams are administered online via Canvas.  Exams require the use of Respondus Lockdown Browser with a working webcam. No make-up exams will be given.  Exams are MC/TF and cover only the Principles of IS text.  No MS Access questions are on the exams.  Exams are CLOSED BOOK / NO NOTES. Pay attention to scheduling for the timing of the exam.

MS ACCESS
SAM Training
Each MS Access chapter has a simulation which follows the hands-on exercises in the book. The text, combined with the simulations (hands on exercises), prepares the student for the MS Access SAM project.

SAM Exam
There is an assignment due for each chapter in Access.  The assignments are located in Cengage MindTap.  MindTap also contains additional study material such as video and audio PowerPoints. Students are permitted three attempts on each SAM exam.

END OF CHAPTER QUIZZES
Each chapter of your textbook has an assessment (quiz) associated with it on Canvas.  You must complete the assessment associated each chapter of the textbook prior to the exam covering that chapter. You can take the quiz up to two times and your highest score will be posted.  Quizzes are OPEN BOOK.

LABS
Our class encompasses four labs to provide you a hands-on opportunity. These labs include Tableau, Web Scrapper, an IS group collaboration lab, and Power BI. The IS group collaboration lab is to be completed with preassigned groups from our class.

Discussion / Class Orientation / Terms and Conditions: This includes the introductory discussion, class orientation assignment, and completing the Cengage Terms and Conditions.  

LATE WORK 
I will not accept late work in this course. All work turned in after the deadline will receive a grade of zero unless the student has a university-excused absence and provides documentation with 48 hours of the missed deadline.

TURNAROUND TIME
I aim to return graded work to you within one week of the due date. When this is not possible, I will send an announcement to the class.

GRADE DISPUTES
You are required to wait 24 hours before contacting me to dispute a grade. Within that time, I expect that you will review the assignment details and reflect on the quality of the work you turned in. If you would still like to discuss the grade, email me to set up a meeting (I cannot discuss grades over email). You should come to our scheduled meeting with specific examples that demonstrate that you earned a higher grade than you received. If you miss your scheduled meeting, you forfeit your right to a grade dispute. If you do not contact me to schedule a meeting within seven days of receiving your grade, you also forfeit your right to a grade dispute.

EXTRA CREDIT
There is only one extra credit opportunity in this class. The extra credit opportunity is available to all students. 
Course Requirements/Schedule 
	Date
	Topic / Reading 
	Assessment Due

	Week 1 Mar 16
	· Chapter 1: Information Systems: People, Technology, Processes, and Structure
· Chapter 2: Chapter 2. Secure Information Systems MS Access Module 1
	· Chapter 1 Quiz
· Chapter 2 Quiz
· MS Access Module 1 Training
· MS Access Module 1 SAM Exam
· Discussion 1 – Introduce yourself 
· Orientation Quiz

	Week 2
Mar 23
	· Chapter 3: Corporate and Individual Accountability:  Ethical, Legal, and Social Issues
· Chapter 4: Hardware and Software
· Lab 1: Tableau 
	· Chapter 3 Quiz
· Chapter 4 Quiz
· Lab 1: Tableau


	Week 3
Mar 30
	· Chapter 5. Database Systems and Data Management
· Chapter 6. Business Intelligence: Big Data and Analytics
Access Module 2
	· Chapter 5 Quiz
· Chapter 6 Quiz
· MS Access Module 2 Training
· MS Access Module 2 Exam

	Week 4
April 6


	Exam 1 Opens from April 8 - 9 
	· Exam 1 covers chapters 1,2,3,4,5,6
· MS Access Module 3 Training
· MS Access Module 3 Exam



	Week 5
April 13
	· Chapter 8: Cloud Computing & The Internet of Things
· Chapter 10. Enterprise Systems
Access Module 4
	· Chapter 8 Quiz
· Chapter 10 Quiz 
· MS Access Module 4 Training
· MS Access Module 4 Exam

	Week 6 April 20
	· Chapter 11: Artificial Intelligence (AI) & Automation
· Chapter 12. Strategic Planning and Project Management
	· Chapter 11 Quiz 
· Chapter 12 Quiz 
· Lab 2: Web scrapping 

	Week 7
April 27
	· Chapter 13: System Acquisition & Development 
	· Chapter 13 Quiz
· Lab 3: Online collaboration
· Lab 4: Power BI

	Week 8
May 4
	Exam 2 opens from May 6 to May 7th
	· Exam 2 covers chapters 8, 10, 11, 12 & 13



Classroom Policies & Procedures 
INCOMPLETE GRADES: A grade of “I” will be given only in exceptional circumstances to passing students, and only for circumstances occurring during the last week of regular class meetings. That is, only emergency situations such as an illness or death in your immediate family constitute exceptional circumstances (and these must be fully documented). 

Academic Misconduct
This course adheres to the UNT policy on academic integrity. The policy can be found at http://vpaa.unt.edu/fs/resources/academic/integrity
The UNT College of Business and the ITDS Department expect their students to always behave in an ethical manner. Ethical behavior affirms the personal value and worth of the individual. Adhering to high ethical standards also reflects on our greater campus community. Moreover, professionals in information systems frequently handle confidential information on behalf of their employers and clients. Thus, employers of UNT College of Business graduates expect ethical conduct from their employees because that behavior is crucial to the success of the organization. Academic dishonesty is a major violation of ethical behavior.

Students are expected to read (https://policy.unt.edu/policy/06-003) UNT’s Student Standards of Academic Integrity which defines academic dishonesty and sets out the consequences for unethical academic behavior. Cheating and plagiarism are the most common types of academic dishonesty. 
The UNT’s Student Standards of Academic Integrity policy defines cheating as: The use of unauthorized assistance in an academic exercise, including but not limited to: 
1. Use of any unauthorized assistance to take exams, tests, quizzes or other assessments; 
2. Dependence upon the aid of sources beyond those authorized by the instructor in writing papers, preparing reports, solving problems or carrying out other assignments; 
3. Acquisition, without permission, of tests, notes or other academic materials belonging to a faculty or staff member of the University; 
4. Dual submission of a paper or project, or re-submission of a paper or project to a different class without express permission from the instructor; 
5. Any other act designed to give a student an unfair advantage on an academic assignment. 

The university’s policy defines plagiarism as the “Use of another’s thoughts or words without proper attribution in any academic exercise, regardless of the student’s intent, including but not limited to: 

1. The knowing or negligent use by paraphrase or direct quotation of the published or unpublished work of another person without full and clear acknowledgement or citation. 
2. The knowing or negligent unacknowledged use of materials prepared by another person or by an agency engaged in selling term papers or other academic materials. 

Examples of academic dishonesty in an ITDS class include but are not limited to: copying answers from another person’s paper; using notes during an exam; copying computer code from another person’s work; having someone else complete your assignments or take tests on your behalf; stealing code printouts, using AI tools for answering questions that are expected of your response, using software, or exams; recycling assignments submitted by others in prior or current semesters as your own; and copying the words or ideas of others from books, articles, reports, presentations, etc. for use as your own thoughts without proper attribution (i.e., plagiarism). It does not matter whether you received permission from the owner of the copied work; claiming the material as your own is still academic dishonesty.
 
The ITDS Department believes it is very important to protect honest students from unfair competition with anyone trying to gain an advantage through academic dishonesty. Academic dishonesty is not tolerated in ITDS classes, and those who engage in such behavior are subject to sanctions as outlined in the UNT’s policy and/or the course syllabus. You are strongly encouraged to read the policy carefully so that you are aware of what constitutes academic dishonesty and the consequences of this unethical behavior. 

These ethical guidelines are essential to maintain the integrity of the university, college, department, faculty and most importantly the students. Breaking the code of conduct is unfair to your peers and stealing a degree. These ethical guidelines are common to both in-campus and online courses and is especially crucial for online activities. 
A few key points to remember:
1. If you can google, I can google. You are not receiving course credits for being the best Googler or web crawler (looking for answers in the website). The course credit is for mastering the content and understanding how to apply it in your career.
2. If you think you are doing something that is not right, then most probably it is not right.  Ask the instructor or the tutor before proceeding with that route.
3. Do not use Artificial Intelligence of software tools to do your work. The focus of this class is for you to be able to do the work.
4. Individual activities must be completed individually, and group activities as a group.
5. Give credit to your sources (data, article etc.), cite the source and acknowledge the help you receive – it will solve much of these issues. The instructor will grade based on your contribution.
6. Remember every online activity in Canvas is monitored. Class paper submissions also use Turnitin.com to monitor your work.
Policies
Attendance and Participation  
Students are expected to attend class meetings regularly and to abide by the attendance policy established for the course.  It is important that you communicate with the professor and the instructional team prior to being absent, so you, the professor, and the instructional team can discuss and mitigate the impact of the absence on your attainment of course learning goals.  Please inform the professor and instructional team if you are unable to attend class meetings because you are ill, in mindfulness of the health and safety of everyone in our community. If you are experiencing any symptoms of COVID (https://www.cdc.gov/coronavirus/2019-ncov/symptoms testing/symptoms.html) please seek medical attention from the Student Health and Wellness Center (940-565-2333 or askSHWC@unt.edu) or your health care provider PRIOR to coming to campus. UNT also requires you to contact the UNT COVID Team at COVID@unt.edu for guidance on actions to take due to symptoms, pending or positive test results, or potential exposure.

Engagement in a remote/Online course is just as important as in a face to face class. Regular attendance is an important factor for student success in any Remote/Online course. Regular and punctual attendance for the full period of each class is expected (irrespective of whether roll calls are made or otherwise). Absences and tardiness are likely to cause you to miss the presentation of significant material and this may result in a lower grade. Simply logging into canvas does not constitute participation in the course. I recommend logging in a minimum of three times a week to complete a module in addition to our weekly Remote class. Each module has an opening introduction and overview for the week.
THREE BEFORE ME RULE: If you have any issues or questions about assignments, class policies and schedules, etc. and want to speak with the instructor following is the policy. You must have attempted at least three different options before you come to me. You must tell me what you tried and the results before I will answer any questions.
Student Support Services
· Registrar (https://registrar.unt.edu/registration)
· Financial Aid (https://financialaid.unt.edu/)
· Student Legal Services (https://studentaffairs.unt.edu/student-legal-services)
· Career Center (https://studentaffairs.unt.edu/career-center)
· Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services)
· Student Affairs Care Team (https://studentaffairs.unt.edu/care)
· Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and-wellness-center)
· Pride Alliance (https://edo.unt.edu/pridealliance)
Academic Support Services
· Academic Resource Center (https://clear.unt.edu/canvas/student-resources)
· Academic Success Center (https://success.unt.edu/asc)
· UNT Libraries (https://library.unt.edu/)
· Writing Lab (http://writingcenter.unt.edu/)
· MathLab (https://math.unt.edu/mathlab)
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