RHAB 4100: COURSE SYLLABUS & SCHEDULE 

Course Syllabus
· RHAB 4100.001 Rehabilitation Service Delivery
· Fall 2025
· Online course

Instructor Contact
· Instructor: Sara Park, Ph.D., CRC, LPC-IT
· Office Location: Chilton 128N
· Office Hours: By appointment via TEAMs, Zoom, or in person

About the Professor / Instructor
Sara Park is an assistant professor in the Department of Rehabilitation & Health Services at the University of North Texas. She graduated from the University of Wisconsin-Madison with my PhD in Rehabilitation Counselor Education and MS in Clinical Rehabilitation Counseling. Sara has taught Rehabilitation Psychology undergraduate courses and Rehabilitation Counseling graduate classes at the University of Wisconsin-Madison. She also has diverse clinical and practical experience in various rehabilitation service settings, including neuro-affirming mental health clinics, transition to employment services (e.g., Project SEARCH at UW Hospitals), and Inclusive Post-Secondary Education (IPSE) programs (e.g., Cutting Edge Program at Edgewood University). 
Her research and clinical interests center around the empowerment of transition-age youth and young adults with intellectual and developmental disabilities (IDD). Her research focuses on the development and evaluation of evidence-based interventions and vocational rehabilitation services for individuals with IDD. She examines how disability and career identities are shaped through community engagement and advocacy work. Sara is a 2024-2025 Merit Switzer Doctoral Dissertation Research Fellow, a former Innovative Partnership for Advancing Rehabilitation Research (IPARRT) fellow, and a former Leadership Education in Neurodevelopmental and Related Disabilities (LEND) fellow.

Course Description
This course is a review of service delivery systems currently in use in the rehabilitation field within their organizational contexts. The course examines service delivery models and dynamics, as well as their application through public and private resources. The course will review the interaction and overlap between service delivery systems, as well as examine current legislation and administrative policy governing rehabilitation agencies. Agency structures, populations served, and skills/qualifications/functions of agency personnel will be discussed. The roles of related community service agencies and service providers in relation to rehabilitation services will also be examined. The course also includes a review of program evaluation strategies, advanced communication skills practice, field visits, and a review of the practicum application process.

Pre-requisites
The Prerequisites for this course are RHAB 3000 and RHAB 3100.

Course Objectives
Upon completion of this course, students will achieve the following objectives:
1. Evaluate various agencies and systems of service delivery for individuals with disabilities.
2. Analyze and discuss the legal basis and administrative regulation of service delivery systems in rehabilitation.
3. Compare and contrast service delivery systems and the populations they serve.
4. Apply methods of program evaluation for rehabilitation service delivery systems.
5. Analyze a personal problem situation to identify and implement appropriate interventions for people with disabilities.
6. Explain core ethical principles relevant to human services and other professional fields including cultural awareness.
7. Identify one’s personal strengths, limitations, needs, and values as a human service or other career professional.


Required Materials
Woodside, M. and McClam, T. (2019). An Introduction to Human Services. (9th ed.). Stamford, Connecticut: Cengage Learning.
*Additional readings will be posted via Canvas.

Technical Support
Student Helpdesk:
UIT Helpdesk
Sage Hall 130
940-565-2324
helpdesk@unt.edu

Technical Skill Requirements
· Using the Canvas system
· Using email with attachments
· Creating and submitting files in commonly used word processing program formats
· Copying and pasting
· Downloading and installing software
· Using spreadsheet programs

Netiquette
The same guidelines that apply to traditional classes should be observed in the virtual classroom environment. Please use proper netiquette when interacting with class members and the professor.

Course Requirements

Assessments
This course is made up of a series of assignments and assessments to assist you in achieving the course learning objectives/outcomes. Each week, you will work on various combinations of assignments, activities, discussions, readings, research, etc., which will be made available to you by Monday at 8:00 am and close on Sunday at 11:59 pm of the corresponding module. More information regarding each assignment can be found in the assignments tab of this course on the left-hand side bar.
1. Discussion Board Participation - 30 points (3 Discussion Boards at 10 points)
· Students are expected to contribute to the class by presenting their ideas, questions, etc. in relation to class discussion. Students are expected to prepare for class by completing reading assignments as scheduled. Participation in assigned class activities is an important part of this grade. There will be three discussion boards (10 points) related to participation in this course. To receive complete credit for the discussion boards each student is required to make one original post and two substantial responses to a classmate no less than 24 hours apart. Please remember that all posts should be in Person First language and should be respectful of those participating. The point is to engage in a meaningful discussion in Canvas about topics impacting the field of rehabilitation.
2. Exam- 50 points
There will be one midterm exam covering reading assignments, lectures, and class discussion that will be given. Students are encouraged to prepare and take the exam early rather than risk potentialities like power failures and technical problems which may be encountered at the last minute. If you do encounter technical issues during an exam, contact the student help desk for technical support and inform me of the situation as well.
3. Web Exercise – 60 points (3 web exercises at 20 points)
There will be 3  web exercises to enhance learning. These exercises are related to reading materials and other resources. These assignments are designed to measure the student’s grasp of concepts rather than the retention of facts. 
4. Case Study Papers– 40 points (2 Case Studies at 20points)
There will be two case study papers (20 points each). Each student will read the case vignette and answer the corresponding questions. Papers should be 2 pages in length, double-spaced, typed with a 12-point font, with your name as the page heading, and a title (no title pages). These should be written in “APA” style meaning that the sentences and paragraphs should be well written and constructed (including appropriate transitions), the paper is well organized, coherent, and focused; spelling, punctuation, and grammar has been checked carefully before submittal.
5. Agency Site Visit & Report – 75 points
In order to become familiar with various agencies and service systems, students will visit a site based on a variety of rehabilitation service providers and complete evaluation/assessment forms. As this is a very full class, you may pair up for Agency visits so as not to overwhelm the agencies.
6. Career Assignment– 25 points
Students will gather information related to potential careers in the field of rehabilitation. Students will examine the trends and outlooks for such careers while noting education level, job tasks, salaries, etc.
7. Informational Interview – 70 points
Students will select one professional to collect data for an informational interview. While a list of potential agencies will be available to you, you will identify professionals practicing in your area of interest and will: (a) meet with the professional at their place of practice to learn more about the work they perform; (b) develop at least three (3) substantive questions to be asked of the professional that is directly related to the type of work they perform, and have the interviewee respond to additional questions; and lastly (c), you will write a 5 page paper that details the information you gathered and then critiques it (compares and contrasts) based on the information you learned in class and your general understanding of that professional position.

GRADING
*Your grade in this course reflects your completion of assignments and participation, as well as your demonstrated understanding of the larger course learning goals. 

Breakdown of points:
Total points possible: 350
A = 350- 315
B =    314- 280
C =    279- 245
D =    244- 210
F=     209- 0
 
Course Expectations

Instructor Responsibilities and Feedback
It is the responsibility of the instructor to provide materials that foster learning for the students enrolled in the course. The instructor will further provide any needed instructions for any course materials and assignments. Additionally, the instructor will send out weekly announcements, grade assignments, and respond to student emails. The instructor will strive to respond to students’ emails in a timely manner within a 24 hour period, unless the instructor is sick or traveling. If necessary, the instructor will adjust assignments or grades when warranted by instructor error or technical issue.
When assignments have been graded, an announcement will be sent out and the gradebook will be updated to reflect these changes. It is the student’s responsibility to check the grade book on at least a weekly basis. If a student notices that an assignment has been graded that the student submitted and the gradebook has not changed, please contact the instructor and/or teaching assistant to resolve this issue. Students are encouraged to make contact as soon as possible. If more than one week has elapsed after the gradebook has been updated, the issue may not be resolved. All issues regarding the gradebook are at the discretion of the instructor to approve and make any needed changes.
As a student in this course, you are responsible for
· reading and completing all requirements of the course in a timely manner,
· working to remain attentive and engaged in the course and interact with your fellow students,
· and, assisting in maintaining a positive learning environment for everyone.

Late Work
Assignments will not be accepted late for this course, unless there is a remedy ticket number from the Canvas helpdesk. Otherwise, there will be no acceptance of late assignments, regardless of the situation. Students are encouraged to complete assignments in a timely manner to avoid being late and missing an assignment.
Academic Integrity: https://deanofstudents.unt.edu/academic-integrityLinks to an external site.
 
Links to an external site.
ADA Policy

The University of North Texas makes reasonable academic accommodation for students with disabilities. Students seeking reasonable accommodation must first register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will provide you with a reasonable accommodation letter to be delivered to faculty to begin a private discussion regarding your specific needs in a course. You may request reasonable accommodations at any time, however, ODA notices of reasonable accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of reasonable accommodation for every semester and must meet with each faculty member prior to implementation in each class. Students are strongly encouraged to deliver letters of reasonable accommodation during faculty office hours or by appointment. Faculty members have the authority to ask students to discuss such letters during their designated office hours to protect the privacy of the student.  For additional information see the Office of Disability Accommodation website at http://disability.unt.edu/Links to an external site.. You may also contact them by phone at 940.565.4323.
 
Important Notice for F-1 Students taking Distance Education Courses
Federal Regulation
To read detailed Immigration and Customs Enforcement regulations for F-1 students taking online courses, please go to the Electronic Code of Federal Regulations website at http://www.ecfr.gov/Links to an external site.. The specific portion concerning distance education courses is located at Title 8 CFR 214.2 Paragraph (f)(6)(i)(G).
The paragraph reads:
(G) For F-1 students enrolled in classes for credit or classroom hours, no more than the equivalent of one class or three credits per session, term, semester, trimester, or quarter may be counted toward the full course of study requirement if the class is taken on-line or through distance education and does not require the student's physical attendance for classes, examination or other purposes integral to completion of the class. An on-line or distance education course is a course that is offered principally through the use of television, audio, or computer transmission including open broadcast, closed circuit, cable, microwave, or satellite, audio conferencing, or computer conferencing. If the F-1 student's course of study is in a language study program, no on-line or distance education classes may be considered to count toward a student's full course of study requirement.
 
University of North Texas Compliance
To comply with immigration regulations, an F-1 visa holder within the United States may need to engage in an on-campus experiential component for this course. This component (which must be approved in advance by the instructor) can include activities such as taking an on-campus exam, participating in an on-campus lecture or lab activity, or other on-campus experience integral to the completion of this course.
If such an on-campus activity is required, it is the student’s responsibility to do the following:
(1) Submit a written request to the instructor for an on-campus experiential component within one week of the start of the course.
(2) Ensure that the activity on campus takes place and the instructor documents it in writing with a notice sent to the International Student and Scholar Services Office.  ISSS has a form available that you may use for this purpose.
Because the decision may have serious immigration consequences, if an F-1 student is unsure about his or her need to participate in an on-campus experiential component for this course, s/he should contact the UNT International Student and Scholar Services Office (telephone 940-565-2195 or email internationaladvising@unt.edu) to get clarification before the one-week deadline.

USE of AI in this course
There are situations and contexts within this course where you may find it useful to engage artificial intelligence (AI) tools to explore how they can be used. However, you should not use AI tools to generate content (text, video, audio, images) that will end up in any student work (assignments, activities, discussion responses, etc.) that is part of your evaluation in this course. Any student work submitted using AI tools should clearly indicate with attribution what work is the student’s work and what part is generated by the AI. In such cases, no more than 25% of the student work should be generated by AI. If any part of this is confusing or uncertain, students should reach out to their instructor for clarification before submitting work for grading. Use of AI-generated content without the instructor’s permission and/or proper attribution in this course qualifies as academic dishonesty and violates UNT's standards of academic integrity.


Note: Each week starts on Monday and ends on Sunday. Weekly activities and assignments are generally due on Sundays by 11:59 PM. 

	
Date
	
Topic	
	
Readings
	
Activities

	
Week 1
08/18-08/24
	Introduction and Therapeutic Professions & Related Careers in Service Delivery (Welcome Module, Module 1)

	· Course Syllabus
· Textbook: Chap 1
	
	·  Discussion Board 1 
(10 pts)

· DUE: 08/24 11:59pm

	
Week 2
08/25-08/31




	Module 1 continued


	· Posted lecture/ Power Points
· Any additional posted required readings

	·  Web Exercise: Career Preferences 
(20 pts)

- DUE: 08/31 11:59pm


	
Week 3
09/01-09/07

	Legislation, Policy, and Models of Service Delivery (Module 2)


	· Textbook: Chap 3 

· Posted lecture/ PowerPoints
· Any additional posted required readings

	· Web Exercise: Rehabilitation Competencies and History (20 pts)
· DUE: 09/07 11:59pm


	
Week 4
09/08-09/14

	Module 2 Continued
	· Posted lecture/ Power Points
· Any additional posted required readings

	· Case Study 1: Kendra (20 pts)


· DUE: 09/14 11:59pm



	
Week 5
09/15-09/21

	
Service Delivery & The Helping Process; Competency & Scope of Practice (Module 3)

 
	· Textbook: Chapter 1, 6, 8 & 10

· Posted lecture/ Power Points
· Any additional posted required readings

	· Agency Site Visit Assignment


- OPENS: 09/15 




	
Week 6
09/22-09/28

















	Module 3 Continued

 



















	· Textbook: Chapter 1, 6, 8 & 10

· Posted lecture/ Power Points
· Any additional posted required readings

	· Agency Site Visit Assignment


	Week 7
09/29-10/5


	Helping Philosophy & Counselor Self Awareness; Personal Development & Motivation (Module 4)
	· Textbook: Chap 7
	
· Posted lecture/ Power Points
· Any additional posted required readings

	  
· Agency Site Visit Assignment (75 pts)

· DUE: 10/5 11:59pm

	Week 8
10/6-10/12

	Module 4 Continued

	· Textbook: Chap 7
	
· Posted lecture/ Power Points
· Any additional posted required readings

	· Midterm EXAM (50 pts)

-DUE: 10/12 11:59pm




	Week 9
10/13-10/19
	Advocacy and Professionalism in Service Delivery (Module 5)

	· Textbook: Chap 2
	
· Posted lecture/ Power Points
· Any additional posted required readings

	- Discussion Board 2: The Helping Process (10 pts)

· -DUE 10/19 11:59pm

	Week 10
10/20-10/26
	Module 5 Continued
	· Textbook: Chap 2
	
· Posted lecture/ Power Points
· Any additional posted required readings

	- Web Exercise 3: Advocacy (20 pts)
 
- DUE: 10/26 11:59pm

	Week 11
10/27-11/02
	Crisis Management (Module 6)
	· Textbook: Chap 9
· Posted lecture/ Power Points
· Any additional posted required readings

	NO ASSIGNMENT

	Week 12
11/03-11/09
	Outcome Research (Module 7)
	· Textbook: none
· Posted lecture/ Power Points
· Any additional posted required readings

	· Career Assignment 
(25 pts)
DUE: 11/16 11:59pm

	Week 13
11/10-11/16
	Module 7 continued
	· Textbook: none
· Posted lecture/ Power Points
· Any additional posted required readings

	·  Career Assignment (25 pts)
· DUE: 11/16 11:59pm

	Week 14
11/17-11/23
	Ethics & Cultural Competence (Module 8)
	· Textbook: Chap 4 & 5
· Posted lecture/ Power Points 
· Any additional posted required readings

	· Ethical Case Study (20 pts)
· DUE 11/24 11:59pm

	FALL BREAK 
(11/24-11/31)

	Week 15
12/1-12/7
	Module 8 Continued
	· Textbook: Chap 4 & 5
· Posted lecture/ Power Points 
· Any additional posted required readings

	· Informational Interview (70 pts)
· DUE 12/7 11:59pm

	Finals Week
12/8-12/12
	Course Wrap Up-Final Thoughts (Module 9)

	
	· Discussion Board 3: Special Populations 
(10 pts)
· DUE 12/11 11:59pm (THURSDAY OF FINALS WEEK)




Note: When necessary, this syllabus may be modified and revised by the instructor. Notice of any changes will always be provided to students through e-mails or posted announcements. 


1

