SOWK5580 /Global Social Welfare 
Crosslisted as SOWK 4900/Special Problems
Section

Instructor Contact

Name: 
Sarah Moore, PhD, LMSW
Office Location: 390 J Chilton Hall
Office Hours: By appointment
Email: sarah.moore@unt.edu
Class Day and Time: Asynchronous
Class Location: Online
Communication Expectations: Email is the best way to communicate with me for any concerns or questions, or to set up an in-person, phone or Zoom meeting. You can expect to receive a response to emails within 24 hours on weekdays.  I work to return graded assignments within two weeks.

You may wish to review  a webpage for students that provides Online Communication Tips (https://clear.unt.edu/online-communication-tips) that has been created by UNT’s CLEAR
Course Description
With increased global communication comes an awareness of the similarity of social challenges faced by nations throughout the world. Among these are human rights, rapid and unplanned urbanization, poverty, housing, gender inequality, inability to care for the complex needs of children, poverty and indebtedness, racial and/or ethnic discrimination, and cultural conflicts. Social work and social welfare models used in the United States represent only a subset of the large number of possible intervention strategies available to respond to the diverse needs of communities and societies. This course attempts to prepare students for international social work or for work with immigrant and refugee populations in the United States by encouraging the development of appropriate strategies for working with those whose worldviews are beyond the narrow cultural contexts of this country.
Course Prerequisites or Other Restrictions

Healey, L.M. & Thomas, R.L. (2020). International Social Work: Professional Action in an Interdependent World, 3rd Edition. Oxford University Press. 

Mapp, S. C. (2020). Human rights and social justice in a global perspective: An

introduction to international social work (3rd ed.). New York, NY: Oxford University Press.

Course Objectives

By the end of this course, students will be able to:
1. Understand the concept of globalization and its economic, political, technological, environmental, cultural, and social welfare implications in regards to the lives of individuals, families, and communities;

2. Specify consequences of globalization for international practice and the professional;

3. Understand the interactive dynamics between globalization and global issues, human rights, and social development.

4. Analyze social polices across various global issues and national contexts;

5. Identify and apply models of social development and specific strategies for change across various global issues and national contexts.

6. Articulate both current challenges and specific social development strategies in regards to the global issues of poverty, inequality, human rights, health, conflict, environmental degradation, displacement and migration, and service delivery with vulnerable populations.

7. Demonstrate understanding and sensitivity to multicultural issues in international work.

8. Identify the relevance and implications of course content for international practice at home and opportunities for international practice abroad.

Materials

Healey, L.M. & Thomas, R.L. (2020). International Social Work: Professional Action in an Interdependent World, 3rd Edition. Oxford University Press. 

Mapp, S. C. (2020). Human rights and social justice in a global perspective: An

introduction to international social work (3rd ed.). New York, NY: Oxford University Press.

Technical Requirements & Skills

Minimum Technology Requirements

· Computer

· Reliable internet access 

· Speakers

· Microsoft Office Suite

· Canvas Technical Requirements (https://clear.unt.edu/supported-technologies/canvas/requirements)

Computer Skills & Digital Literacy

Technical skills learners must have to succeed in this course include:

· Using Canvas

· Using email with attachments

Rules of Engagement

Rules of engagement refer to the way students are expected to interact with each other and with their instructors online. Here are some general guidelines:

· Treat your instructor and classmates with respect in email or any other communication. 
· Always use your professors’ proper title: Dr. or Prof., or if in doubt use Mr. or Ms. 
· Unless specifically invited, don’t refer to your instructor by first name. 
· Use clear and concise language. 
· Remember that all college level communication should have correct spelling and grammar (this includes discussion boards). 
· Avoid slang terms such as “wassup?” and texting abbreviations such as “u” instead of “you.” 
· Use standard fonts such as Ariel, Calibri or Times new Roman and use a size 10 or 12 point font 
· Avoid using the caps lock feature AS IT CAN BE INTERPRETTED AS YELLING. 
· Limit and possibly avoid the use of emoticons like :) or (. 
· Be cautious when using humor or sarcasm as tone is sometimes lost in an email or discussion post and your message might be taken seriously or sound offensive. 
· Be careful with personal information (both yours and other’s). 
· Do not send confidential information via e-mail
See these Engagement Guidelines (https://clear.unt.edu/online-communication-tips) for more information.
In this course, you are encouraged to use Generative AI (GenAI) tools, such as ChatGPT, to support your learning and develop skills for a GenAI-oriented workforce. This use will help us stay technically proficient and ethically grounded. However, GenAI should complement, not replace, your critical thinking or our course materials. If something seems unclear, please seek clarification.
Success in an Online Course

While the online classroom shares many similarities with the face-to-face classroom, success in online education requires certain skills and expectations that students should review:  “How to Succeed as an Online Student” (https://clear.unt.edu/teaching-resources/online-teaching/succeed-online).

Getting Help

Technical Assistance

Part of working in the online environment involves dealing with the inconveniences and frustration that can arise when technology breaks down or does not perform as expected. Here at UNT we have a Student Help Desk that you can contact for help with Canvas or other technology issues. 

UIT Help Desk: http://www.unt.edu/helpdesk/index.htm
Email: helpdesk@unt.edu     
Phone: 940-565-2324

In Person: Sage Hall, Room 130

Walk-In Availability: 8am-9pm

Telephone Availability:

· Sunday: noon-midnight

· Monday-Thursday: 8am-midnight

· Friday: 8am-8pm

· Saturday: 9am-5pm

Laptop Checkout: 8am-7pm

For additional support, visit Canvas Technical Help (https://community.canvaslms.com/docs/DOC-10554-4212710328)

Student Support Services

UNT provides mental health resources to students to help ensure there are numerous outlets to turn to that wholeheartedly care for and are there for students in need, regardless of the nature of an issue or its severity. Listed below are several resources on campus that can support your academic success and mental well-being:

· Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and-wellness-center)

· Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services)

· UNT Care Team (https://studentaffairs.unt.edu/care)

· UNT Psychiatric Services (https://studentaffairs.unt.edu/student-health-and-wellness-center/services/psychiatry)

· Individual Counseling (https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-counseling)

Other student support services offered by UNT include

· Registrar (https://registrar.unt.edu/registration)

· Financial Aid (https://financialaid.unt.edu/)

· Student Legal Services (https://studentaffairs.unt.edu/student-legal-services)

· Career Center (https://studentaffairs.unt.edu/career-center)
· UNT Food Pantry (https://studentaffairs.unt.edu/desresources/programs/food-pantry/index.html)

Academic Support Services

· Academic Resource Center (https://clear.unt.edu/canvas/student-resources)

· Academic Success Center (https://success.unt.edu/asc)

· UNT Libraries (https://library.unt.edu/)

· Writing Lab (http://writingcenter.unt.edu/)

· MathLab (https://math.unt.edu/mathlab)

MSW Classroom Policies
Intellectual Property

All course materials and course content are the intellectual property of the instructor and/or your classmates. As a result, recording audio or video of the class, as well as the duplication of or forwarding of e-mail and Canvas postings is prohibited without written permission. This means, for example, that you may not post materials from the class, audio of lectures, or video of the class to personal web pages, Facebook, YouTube or any other electronic medium without the written consent of the instructor, and if appropriate, all relevant class members. Students may, however, request permission from the instructor to record course lectures for personal academic use. (See UNT Policies-Academic Integrity)
ADA Statement
The University of North Texas makes reasonable academic accommodation for students with disabilities. Students seeking reasonable accommodation must first register with the Office of Disability Access (ODA) to verify their eligibility. If a disability is verified, the ODA will provide you with a reasonable accommodation letter to be delivered to faculty to begin a private discussion regarding your specific needs in a course. You may request reasonable accommodations at any time; however, ODA notices of reasonable accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of reasonable accommodation for every semester and must meet with each faculty member prior to implementation in each class. Students are strongly encouraged to deliver letters of reasonable accommodation during faculty office hours or by appointment. Faculty members have the authority to ask students to discuss such letters during their designated office hours to protect the privacy of the student. For additional information, refer to the Office of Disability Access website (http://www.unt.edu/oda). You may also contact ODA by phone at (940) 565-4323.

Academic Integrity

Academic integrity emanates from a culture that embraces the core values of trust and honesty necessary for full learning to occur. As student-centered public research university, UNT promote the integrity of the learning process by establishing and enforcing high academic standards. Academic dishonesty breaches the mutual trust necessary in an academic environment and undermines all scholarship. Academic dishonesty includes cheating, plagiarism, submitting a paper multiple times to complete course requirements, forging the signature of the instructor or of another student, fabrication, and/or facilitating or sabotaging the academic dishonesty of other students for exams, papers etc.

Plagiarism can take various forms:

Cheating: This includes exchanging answers on tests or pretending the work of others is your own work. This includes using work drawn from books, essays, newspapers and magazines, websites, and papers you wrote for another class or one that was written by other students.

Non-attribution: Copying quotes or text where you don’t give proper credit. You should use quotation marks for quotes and block indentations for passages. Always use citations at the end of a quote. The best way to avoid non-attribution is to always give ample credit to source authors. Better to have too many citations than to fail to credit your sources.

Patchwriting: Using quotes and the structure of someone else’s writing as your own. It is careless paraphrasing. Please summarize and report what you are reading using your own words. Quotes should be kept to a minimum as per APA guidelines. 

Students who are unsure whether a particular act constitutes plagiarism should consult their instructor. Professors will periodically utilize Turn-It-In software on Canvas to determine that students are not plagiarizing.

Specific details and description of UNT’s Policy on Student Standards of Academic Integrity (18.1.16) and students’ right to appeal (https://policy.unt.edu/policydesc/student- standards-academic-integrity- 18-1-16)
Tutorials on Academic Integrity

We strongly recommend that you complete the tutorials and quiz linked on the UNT Academic Integrity website (https://vpaa.unt.edu/fs/resources/academic/integrity) 
Also review the CBB (Colby, Bate, and Bowdoin Colleges) Plagiarism Resource site (http://abacus.bates.edu/cbb/)
After reviewing these resources, please take the “self-test” (http://abacus.bates.edu/cbb/quiz/index.html)
Students identified as potentially committing academic dishonesty at UNT will be reported to the Graduate Director and Chair of the MSW Program and will also be reported to appropriate University officials. University policy supersedes department policy.

At UNT, after meeting with the student, a report may be made to the Dean of Students (https://vpaa.unt.edu/fs/resources/academic/integrity)
Faculty will immediately contact students with a potential violation to meet with them to discuss the situation. Students will be apprised of their student rights and responsibilities and asked to provide an explanation for their behavior. If the student(s) acknowledges the act of academic dishonesty and the faculty member is satisfied that the incident can be effectively resolved with a grade sanction, the faculty member will assign one of the following sanctions:

a. Admonition. Verbal or written reprimand

b. Performance of additional work/Assignment of Educational Coursework. The student may be

required to perform additional coursework not required of other students in the specific course.

c. Changing/reduction of grade--Partial or no credit for an assignment or assessment. The

instructor may award partial or no credit for the assignment or assessment on which the student

engaged in academic dishonesty, to be calculated into the final course grade

d. Withdrawal from the course

e. Failure. The instructor may assign a failing grade for the course

Academic dishonesty is grounds for termination from the Social Work Program or denial of admission.

Communication: Email is the best way to communicate with me for any concerns or questions, or to set up an in-person, phone or Zoom meeting. You can expect to receive a response to emails within 24 hours on business days.  During busy times, my inbox becomes rather full, so if you contact me and do not receive a response within two business days, please send a follow up email. A gentle nudge is always appreciated.

I work to return graded assignments within two weeks.

You may wish to review  Online Communication Tips (https://clear.unt.edu/online-communication-tips) 
Inclusion and Civility 

As a student you should consider the viewpoints and ideas of others with courtesy, even if you disagree. This policy extends to our online interactions, including discussion boards, emails and social media. Creating a civil discourse is part of embracing our professionalism.

Listen with openness, offering your suggestions and ideas in a positive and respectful manner. When in doubt, refrain from responding until you at least thoughtfully considered what they are stating. Reread emails and other communications to assess tone and discrepancies between message intended and message conveyed. In a national climate of distrust and disrespect it is important to model civility in every word and deed. Our social work program provides a unique opportunity to deconstruct our biases, prejudices, and privilege and to evolve our values. We must make the commitment to know ourselves deeply. We learn to speak out against incivility. We must sometimes embrace uncomfortable discoveries about who we have been and still are. Growth often begins where our comfort zones end. Through reflection, especially for those who are new to this journey, we seek to understand other persons’ perspectives. Connecting in relationships with those who are different from us will sometimes leave us feeling uncomfortable, awkward, sad, or enraged.

Respectful dialogue, even without resolution, is valuable. We are committed to fostering socially just environments in our classrooms, work and gathering spaces. It is everyone’s job to continue building social environments where we can have honest and respectful conversations. Valuing the dignity and worth of all persons and seeking to honor our cultural/racial/ethnic differences is paramount to embracing the ethical basis of our profession. How we choose to treat our colleagues and fellow students reflects directly on how we will interact as social workers with our clients. These common, ordinary exchanges are a window into our commitment to professionalism and social justice. 
As members of the UNT community, we have all made a commitment to be part of an institution that respects and values the identities of the students and employees with whom we interact. According to the UNT Code of Student Conduct (https://deanofstudents.unt.edu/conduct) does not tolerate identity-based discrimination, harassment, and retaliation so we will work as a class to collaborate in ways that encourage inclusivity
Course Requirements
	Assignment
	Points Possible

	Weekly Activity & Discussions
	 620

	Integrating Global Environmental Justice and Sustainability in Social Work Practice: A Case Study on Colombia


	150

	Total Points Possible
	770 points


Grading


Grading Criteria and Scale

A = 90%-100% of available points
B = 80% - 89.9% of available points
C = 70-79.9% of available points
D = 60-69.9% of available points
F = less than 60% of available points
Course Policies

Assignment Policy

Official due dates are for each assignment are posted in Canvas. Instructions for each assignment are listed on the “Assignments” tab on Canvas.  All assignments should be saved as .DOC and submitted through the Assignment drop box on Canvas 

APA 7th Edition Style (https://apastyle.apa.org) guidelines should be followed in this course. 

Turnitin software may be used to assure academic integrity for assignment submission. 
The University is committed to providing a reliable online course system to all users. However, in the event of any unexpected server outage or any unusual technical difficulty which prevents students from completing a time sensitive assessment activity, the instructor will extend the time windows and provide an appropriate accommodation based on the situation. Students should immediately report any problems to the instructor and contact the UNT Student Help Desk: helpdesk@unt.edu or 940.565.2324 and obtain a ticket number and then email me at sarah.moore@unt.edu . The instructor and the UNT Student Help Desk will work with the student to resolve any issues at the earliest possible time.

Late Work Policies 
Late work will not be accepted.  
Syllabus Change Policy
The instructor reserves the right to modify the syllabus, schedule, and due dates as class needs dictate. Any changes will be posted in Canvas.
Course Schedule 

The weekly schedule is posted in Canvas. There are 14 weekly modules.

Week 1 Introduction to the course: Globalization
Week 2 Global Social Issues: Poverty, Inequality, Insecurity, Unemployment, and 

Economic Dislocation
Week 3 Global Social Issues: Human Rights, the Treatment of Children, and the Plight of Women
Week 4 Global Social Issues: The International Aids Epidemic, COVID-19, Public Health
Week 5 Global Social Issues: Conflict, Disaster, Migration, Immigration, and Refugees
Week 6 Global Social Issues: Genocide and War 
Week 7 Social Policy and Social Services in a Global Context: Frameworks for Social Policy Analysis and Factors Influencing these Policy Decisions 
Week 8 Comparisons of Social Policies and Services in a Global Context: The Elderly and Social Security
Week 9 Comparisons of Social Policies and Services in a Global Context: Child and Family Services
Week 10 Models of Social Development 

Week 11 Social Development Case Examples: Africa
Week 12 Social Development Case Examples: South America
Week 13 Social Welfare: The Nordic Model
Additional Resources:

Appelton, L. (2005). The role of nonprofit organizations in the delivery of family services in 11 EU members and applicant states. International Social Work, 48(2), 207-242.
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Chu, W. C. K., Tsui, M., & Yan, M. (2009). Social work as a moral and political practice. International Social Work, 52(3), 287-298.
Claiborne, N., Liu, J., Vandenburgh, H., Hagen, J., Rodas, A. M., Sander, J. M. R., et al. (2009). Northen Peruvian non-governmental organizations: Patterns of interorganizational relationships. International Social Work, 52(3), 327-341.
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Dominelli, L. (1997). International social development and social work: A feminist perspective. In M. C. Hokenstad & J. Midgley, (Eds.). Issues in international social work (pp. 74-91). Washington, DC: NASW Press.
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Friedman, T. (2005). The world is flat. New York, NY: Farrar, Straus, & Giroux.
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Hirst, P., & Thompson, G. (1999). Globalization in question (pp. 1-18). Cambridge, UK: Polity Press.
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Kosberg, J. L., Lowenstein, A., Garcia, J. L., & Biggs, S. (2002). Challenges to the cross-cultural and cross-national study of elder abuse. Journal of Social Work Research and Evaluation, 3(1), 19-31.
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Mancoske, R.J. (1997), The international AIDS crisis. In M. C. Hokenstad, & J. Midgley, J. (Eds.). Issues in international social work (pp. 125-245). Washington, DC: NASW Press.

Marais, L., & Marais, L. C. (2007). Walking between the worlds: An exploration of the interface between Indigenous and first-world industrialized culture. International Social Work, 50(6), 809-820.
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