Section Information: COMS 3000 Sections 900,950 (Spring 2011) 

Course Name : COMS 3000 Community and Public Service

Instructor Information 

Norman A. dolch, Ph.D. 
Senior lecturer
College of Public Affairs and Community Service, University of North Texas

Required Textbooks 

Grobman, Gary (2007) An Introduction fo the Nonprofit Sector: A Practical Approach for the Twenty-First Century, 2nd Edition. Harrisburg: White Hat Communications. 
Coles, Robert (1993) The Call of Service: A Witness to Idealism. New York: Houghton Mifflin. 

Course Description and Goals 

Course Description : 

Promotes understanding of self in relation to philosophy and practice of community and public service. Students will examine social issues, study and discuss concepts in community service disciplines, learn professional skills, explore service careers and organizations appropriate to their unique interests and abilities, and apply their base of knowledge to further the purpose of civic involvement.

This course is taught totally online through Blackboard. All materials, lectures, quizzes, projects, programs and discussions are conducted online over the course of the semester. 

Please note that this course does not have any scheduled live class meetings.

Course Goals : 

A student who has successfully completed the course should be able to:

  Carry out personal assessment, career development, and professional skills needed or successful careers in community and public service or active citizenship. Identify and describe the historical and philosophical basis of the community/public service sector and organizations within this sector. 

  Articulate the mission, structure, history, and career potential in a specific community/public service agency. 

  Articulate their role, personal appreciation for, and understanding of civic involvement as a volunteer or service professional.

Course Policies: 

Introduction : 

ADA Statement
The College of Public Affairs and Community Service does not discriminate on the basis of disability in the recruitment and admission of students, the recruitment and employment of faculty and staff and the operation of any of its programs and activities, as specified by federal laws and regulations. Copies of the College of Public Affairs and Community Service ADA Compliance Document are available in the Dean's office. The student has the responsibility of informing the course instructor of any disability conditions that will require modifications to avoid discrimination. Late Work Policy: It is expected that students complete their assignments by the assigned due date. Late work will nnot be accepted. Studnts may request an exception for unusual circumstances but should do so before the asignment is due.
Additional information : 

Lesson Availability:
Individual lessons in this course will stay open to allow students to complete participation grades for individual lessons that have assigned dialogues. Students are advised to utilize the printing feature in each lesson to print lesson content for future review. Lessons once open will remain open for the duration of the course. 

Course Requirements 

Requirements : Class Participation (20%): Class participation will be measured by participation in specific lesson dialogues. Service Learning Experience (20%): Students will complete a 30 hour service learning experience with a local nonprofit organization. Agency Report (20%): Students will prepare a paper about the nonprofit organization utilized for the service learning experience. Quizzes (4 quizzes each worth 5%): Students will complete four quizzes based on course readings and online lecture material. Career Development Portfolio (20%): Students will complete a portfolio based on lecture, readings, and lesson dialogues. 

Section Instructor: Norman Dolch 

E-mail : dolch@pacs.unt.edu

Teaching Assistant: Heidi Richardson 

E-mail : HeidiRichardson@my.unt.edu
Course Schedule

January 18-21:
You have two separate activities to accomplish this week.
1. Email to the teaching assistant, Heidi. Do not email this to your professor. 
· Please include the following information: 

· Your name
· Your current mailing address, including city, state and zip code.
· Your preferred phone number, including area code.
· Your FAX number if you have one.
· Your eaglemail address. (note: Eaglemail is considered the official form of communication by the university. Any official notifications from the university will be made via eaglemail.) 
· Are you pursuing the Certificate in Volunteer and Community Resource Management? Yes or No 

· This answer in no way obligates you but we want to be sure that you are aware of what procedures you need to take if you ARE pursuing the certificate or decide to in the future. Undergraduate students, you must indicate your intention to obtain the certificate to your ADVISOR. Graduate students, you must make sure that you have “applied” for the certificate on your graduate application. You can contact the Graduate Office to update your application. 
· Are you interested in receiving information via email about our American Humanics Nonprofit Management certificate? Yes or No
· Do you wish to be informed via email about new courses, upcoming workshops and conferences, and job opportunities in the field? Yes or No
· Please read and paste the following agreement text into your email as well: 
· I understand the following about this course 
· This course is not a self-paced course. Each lesson has a beginning date and a closing date. Assignments also have specific due dates.
· All Lessons will be accessible from their start date to the day before their respective quiz begins at which point they will be unavailable. The instructor is not responsible for providing missed lesson material unless there was a documented medical emergency.
· Class Participation in this course is measured by participation in 5 lesson dialogues. Lesson dialogues will only be announced at the beginning of their respective lessons (i.e. they will be surprise dialogues for the student) and will be due the day before their lesson's respective quiz. Students will not be able to make up missed dialogues unless they provide medical documentation stating they were unable to participate in the course when the dialogue and lesson were unavailable.
· The instructor reserves the right to drop students from this course for nonparticipation. Students who have not participated in the course, as measured by the above statement, will be dropped on the twelfth day of class.
· After the twelfth class day the instructor will not allow dropped students to be added back into the course unless directed to do so by his academic dean. 
· Students are responsible for completing the assignments and quizzes in this course by their respective due dates. Assignments will be accepted late with a 10 point penalty for each day that the assignment is late. Quizzes cannot be submitted late unless they were missed due to a documented medical emergency.
2. Post your introduction on the Introductions Dialogue Heading on the following page.
· Please include the following: 
· A brief summary of you family, academic, and professional background in a few sentences. 
· What has been the most successful community of public service experience you have had either as a volunteer, student, or professional staff person? 
· In 1 – 2 sentences, define service. 
· What community and public service professions interest you and why? 
· What three things would you like to learn about community and public service in the course? 
· Now read through the other student’s postings and respond to at least one, but hopefully two or three introductions
 Course Schedule

January 24-28
Lesson title : Lesson 1 Community Service, Public Service, and Service Learning 

Objectives : 

Define and identify examples of community service and public service.

Understand the background and purposes of service learning
Readings :

Coles, Chapter 2. 

Grobman, Chapters 1 & 3.
Assignments : 

Introduce Agency Report 

Introduce Service Learning Experience

January 31-February 4:
Lesson title : Lesson 2 Historical and Philosophical Foundations of Service

Objectives :

Understand how community and public service have evolved over the past 300 years.

Understand the history of your specific community/public service organization.

Identify what motivates people to serve their community.

Readings :

Grobman Chapter 2 

Coles Chapter 5

February 7-11:
Lesson title : Lesson 3: Areas of the Nonprofit Sector


Objectives :

Identify the different areas that make up the nonprofit sector

February 14-18:
Lesson title : Lesson 4 Areas of the Nonprofit Sector Conti'd

Objectives :

Continue to identify the different areas that make up the nonprofit sector with emphasis on areas outside of youth and human services

Readings :

Grobman Chapter 7

Take Quiz #1 over Lessons 1-3. 

February 21-25:
Lesson title : Lesson 5 Personal Rewards and Risks of Service

Objectives :

Identify the virtues and personal rewards of civic reponsibility.

Identify psychological, physical and legal risks of service.

Examine procedures for reducing these risks.

Readings : Coles, Chapters 3 & 4.

February 28 - March 4:
Lesson title : Lesson 6 Mission and Vision Statements Objectives :

Take Quiz #2 over Lessons 4-5

Understand the importance of having mission and vision statements explaining the altruistic motives of people and organizations.

Readings : Coles, Chapters 6 & 7

March 7-11:
Lesson title : Lesson 7 Roles of those who serve

Objectives :

Develop an understanding of the various types of volunteer roles.

Identify examples of volunteer organizations and their missions.

Identify examples of professional careers within the nonprofit sector.

Readings : Grobman Chapters 5 & 11.

March 14-18:
Spring Break- Enjoy!

March 21-25:
Lesson title : Lesson 8 Career Exploration and Identification

Objectives :

Take Quiz #3 over Lessons 6 and 7

To assess and strengthen Career Planning through Self-Assessment and Organizational Exploration.

Identify personal skills as they relate to independent sector professions.

Assignments : Introduce and start working on Career Development Portfolio.

March 28-April 1:
Lesson title : Lesson 9 Professional Skills Necessary for Nonprofit Management

Objectives :

To introduce the concept of professionalism in community and public service.

Identify the knowledge and skills necessary for a career in the independent sector.

Readings : Coles Interlude - What They Mean to Us.

Grobman Chapters 12, 13 and 14.

April 4-8:
Lesson title : Lesson 10 Structural Overview of Nonprofit Organizations

Objectives : 

Take Quiz #4 over Lessons 8 and 9. 

Gain a basic understanding of how nonprofit organizations are organized and operate.

Examine the extent of the independent sector of the economy.

April 11-15:
Carer portfolio due on April 11

Work on Agncy Report

April 18-22:
Agency time sheets due this week

Agency Report due on April 18 by 11:30 p.m.

Lesson title : Lesson 11 Funding, Finance and Marketing in Nonprofit Organizations

Objectives : Gain a basic unerstanding of how:

Manage their funds.

Market themselves .

Readings :

Grobman Review Chapters 11, 14, and 15 (previously read in prior lessons but good for review of this lesson).

April 25-29:
Lesson title : Lesson 12 Communications

Objectives :

To introduce the concepts of networking and mentoring in the career process.

Develop a network support system for future career development.

Readings : Coles, INTERLUDE - Mentoring.

May 2-6:
Lesson title : Lesson 13: Future of the Non-Profit Sector

Readings : Grobman ,Chapter 19, Coles ,Chapter 8.

May 9-13:
Reflecion on the class

Completion of cours evaluation

