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EDUCATION:
M.S. Interpersonal Communication, Minor Marketing
University of North Texas, Denton, TX., 1995

B.S. Journalism/Public Relations
University of Southern Mississippi, Hattiesburg, MS, 1985  

ACADEMIC EXPERIENCE
Senior Lecturer, University of North Texas- College of Hospitality, Events, and Tourism Management 2023 – Present
Courses:
EDEM 1600 Introduction to Global Event Management
EDEM 3240 Convention & Event Management
EDEM 3510 Entertainment and Experiences in Hospitality and Event
EDEM 3700 Modern Weddings
EDEM 2700 Sales Strategies
EDEM 2510 Exhibition and Convention Management
EDEM 4500 Strategic Event Design (Capstone Course)
CMHT 4790 Hospitality Internship

Adjunct Faculty, Fall 2022 
University of North Texas - Dallas	
Course: Catering and Convention Services (online)

Lead Faculty, Hospitality, Exhibitions, and Event Management 2016 – 2023
Dallas College- Richland Campus	
· Oversee the training and course implementation for current and new adjunct faculty
· Developed and taught online and flex term courses
· Taught the following courses:  
· Introduction to Meeting Planning, 
· Applied Convention/Meeting Planning,
· Applied Industry Software
· Introduction to Tourism, Tourism Marketing
· Customer Sales and Service, 
· Hospitality Management and Leadership
· Co-operative Work Study
· Business and Communication
· Introduction to Speech
· Public Speaking
· Student Evaluation Rating is 3.8 or higher on a scale of 1 – 4, with 4 =highest score.

Program Coordinator, Hospitality, Exhibitions, and Event Management 1997 –2016
Dallas College- Richland Campus
· Directed the activities for a 100+ students program offering two Credit Certificates, an Associate of Applied Science Degree, and two Continuing Education Certificates in hospitality, tourism, and meeting and event management.
· Collaborated with HEEM Advisory Board, a 20-person board whose members included industry leaders from the meeting planning, exhibition, special event, destination marketing company, destination management organizations, hotel, and airline industries.  
· Supervised 12 adjunct faculty providing training, teaching appraisals, and counseling
· Curriculum Chair overseeing the annual review of the educational program and the development of a new Certificate in Meetings that resulted in a 10% increase in enrollment
· Directed and implemented the program name change from Travel, Exposition, and Meeting Management to Hospitality, Exhibitions, and Event Management.
· Created and facilitated a course in applied meeting/convention management 
· Served three years as a Workforce Education Course Manual (WECM) committee member. Achievements included course consolidation among 25 colleges and quality course review, increasing funding from the state.
· Negotiated contracts and secured $90,000 in software donations.
· Created and produced recruiting programs to attract high school students into the program.
· Directed the Travel, Exposition, and Meeting Management program (TEMM) to earn an Exemplary Rating from the Southern Association Coordinating Board.
· Taught the following courses: Introduction to Meeting Planning, Applied Industry Software, and Co-operative Work Study.

Student Club Advisor
Initiated the following programs to build relationships and connect students with industry professionals. 
· Event Leadership Collective, Powered by PCMA  UNT student club 
· MPI D/FW Education Day Student Panel  Student presented Ask Gen Z: Motivation, Messaging and Meaningful Experiences
· 2025 Global Meetings Industry Day Student presented MPI Update during an live on line event viewed by over 2000 people.

· Hospitality Exhibition and Event Management Student Club – Richland College

· HEEM Industry Showcase, a half-day program with a panel presentation and round table discussion with representatives from the following organizations Meeting Professional International (MPI), Professional Conference Management (PCMA), International Association of Exhibitions and Events (IAEE), International Live Event Association (ILEA), Society of Incentive Travel Executives (SITE), and Hotel Sales and Marketing Association International (HSMAI).  

· HEEM Scholarship Luncheon and Silent Auction; students were paired with industry mentors to create this annual fundraiser. The event is supported by the meetings and events community and raises an average of $5,000 annually.

· Virtual Global Meetings Industry Day (GMID) hosted by MPI. 

· In 2020, HEEM students and alums created a video to support GMID. Over 3,000 virtual attendees watch the video during the 12 hours of the live broadcast. 

· In 2021 HEEM students attended the live production hosted by GRIT Productions in Grapevine, TX 

· Linked In Workshop – HEEM student hosts a ½ day LinkedIn workshop open to all college students and industry professionals. Terry Sullivan, a professional LinkedIn speaker, donates his time to support HEEM students.

ACADEMIC  COMMITTEES
Minority Serving Institutions (MSI) Convening Conference, 2017, 2018, 2019 – Dallas College Richland Campus received a three-year MSI grant which included planning a three-day conference by the HEEM program. Each year, two-hundred people attended, representing 20 MSIs. As the Operations Coordinator, I worked with multiple college departments, from the President to Facilities, to create and produce the conference. 

Career Connection Workshop 2018- Collaborated with the Department of Continuing Education and Workforce Development to produce a half-day program focused on careers in the meetings and events industry. Meeting Planners, Hotel and Venue Managers, and industry organization representatives shared their industry experience with potential students. To capitalize on this event, we created a video that continues to be used on the college website.


INDUSTRY LEADERSHIP 
IMEX American –Co-Chair Faculty Engagement (2012 - Present)
In 2010 IMEX American came to the U.S. for the first time, and I was invited to Co-Chair the Faculty Engagement program to create an educational program for U.S. faculty teaching courses in incentives, meetings, and events. Five faculty members attended the first meeting, and by 2016 the program attendance had increased by 800% to 40 faculty members. My role as Co-chair includes speaker selection and organizing tours of the show floor for students participating in the Future Leaders Forum. In 2022 the event reported over12,000 attendees and 3,331 exhibiting companies from 180+ countries.

IMEX Frankfurt – Co-Chair Faculty Engagement (2015 – Present)
IMEX Frankfurt is an industry exposition that attracts over 9,000 incentive travel, meetings, and events industry professionals worldwide. The Faculty Engagement program is held in conjunction with IMEX Frankfurt and hosts a one-day program for colleges and university faculty to meet and share best practices.  
Faculty Advisory Board Member International Association of Exhibitions and Events (2015 -Present) 
This committee actively works to bridge the connection between academics and industry. One of the signature projects was to work with the Department of Labor to recognize the MICE industry,

Chair Faculty Advisory Board Member International Association of Exhibitions and Events (2018-2019)
Education Committee Member The Hotel Association of North Texas (2019– Present)
HANTX Education Committee focused on creating partnerships with education and industry. In 2022 I moderated a panel of representatives of high schools, two-year colleges, four-year colleges, and industry associations representatives to address hotel human resource personnel.

Meeting Professionals International - Student Faculty Task Force (2015)
Served on a new task force whose goal was to change the direction of MPI relationship with Colleges and Universities. The task force results included creating new faculty and student membership categories and developing an annual student leadership forum in conjunction with the MPI World Education Congress.
Board of Directors The Hotel Association, Faculty Representative (2016 - 2019)

PROFESSIONAL CERTIFICATIONS
· Certified Meeting Professional (CMP) 2000- Current
· Certified Protocol Etiquette and Civility Professional (CPECP) 2011 – Current
· Certified Tourism Ambassador (2010 – 2015)

PROFESSIONAL MEMBERSHIPS:
· Professional Conference Managers Association (PCMA)
· Meeting Professional International (MPI)
· International Association of Exhibitions and Events (IAEE)
· The Hotel Association of North Texas (HANTX)
· Texas Association of Convention Organiztors (TXACOM)

HONORS AND AWARDS
· PCMA Educator Lifetime Honoree (2023)
· MPI D/FW Chapter Program of the Year (2023)
· [bookmark: _Hlk98596917]MPI D/FW Chapter Planner of the Year (2007)
· Colleen Rickenbacher Leadership Award (2018)
· Richland College Excellence in Teaching Award (1999)
· Texas Delta Epsilon Chi Advisor of the Year (1999)

PUBLICATIONS AND PRESENTATIONS:
[bookmark: _Hlk98596821]Hickman, M.T.  (2021). Putting It All Together. In G. Fenich (Ed) Meetings, Expositions, Events, and Conventions: An Introduction to the Industry (pp 555 - 591) Kendal Hunt,

Hickman, M.T.  (2015). On-Site Meetings and Event Management. In G. Fenich (Ed) Production and Logistics in Meetings, Expositions, Events and Conventions (pp 14-35.) Upper Saddle River, NJ: Pearson

Hickman, M.T.  (2005). Putting It All Together. In G. Fenich (Ed) Meetings, Expositions, Events, and Conventions: An Introduction to the Industry (pp 288-304.) Upper Saddle River, NJ: Prentice Hall

An overview of the role of the Higher Education Institutions on Event Management Curricula A perspective from the U.S. Presented at the Universidad de Las Palmas de Gran Canaria, Spain 2018

Guest Panelist at  Shanghai University of International Business and Economics (SUIBE), Shanghai, China, 2017

GRANTS RECEIVED:
Awarded a $15,000 Grant from Meeting Professionals International Foundation to develop a program to promote careers in meeting and event management – focus on high school students 
Awarded a $10,000 Grant from Meeting Professionals International Foundation to develop a program to promote careers in meeting and event management – focusing on high school counselors

INDUSTRY EXPERIENCE
Marketing Manager, WorldTravel Partners, Dallas, TX (1 year)
Wrote and produced marketing materials, including travel management proposals, press releases, and direct mail pieces.

Director of Membership, National Business Association, Dallas, TX (2 years)		
Directed the membership activities for a 40,000-member association.

Sales Manager/ Event Coordinator, Irving Convention & Visitors Bureau, Irving, TX (5 years)  
Developed and managed a $100,000 sales and marketing budget; Created and produced sales promotions for travel, tourism, association, and corporate markets.
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