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 COMM 3320: Communication and Conflict Management
Spring 2026
						
Dr. Karen Anderson-Lain					
Office Hours: Tues 11-12:30pm; Wed. 10-11:30am & By Appointment
Office Location: GAB 302
E-mail: Karen.Anderson-Lain@unt.edu
Zoom ID: https://unt.zoom.us/j/433228104 (virtual office hours by request only)

*Email is my preferred method of contact. Please allow 24 hours response time during the week.  I do not respond to emails over the weekend. So, if you send an email Friday afternoon do not expect a response until Monday. 

Required Texts:
Hocker, J. L, Berry, K. & Wilmot, W. W. (2022). Interpersonal Conflict (11th edition). New York: McGraw Hill. 

Additional Case Studies and/or readings will be posted on Canvas. 

Course Description:
This course examines the role of communication in the effective management of conflict and the introduction of basic mediation topics such as gender, intercultural, and nonverbal communication. The study of conflict in various common contexts: intrapersonal, interpersonal, group, and organizational contexts. 

Course Goals and Objectives:
The primary goal of this course is to understand what conflict is and how we can better learn to intervene when conflict occurs. Thus, the following specific objectives will be achieved in this course:

· Understand the role of conflict and how conflict can be beneficial if mediated effectively. 
· Enhance your individual conflict management style
· Demonstrate your ability to map your conflicts
· Demonstrate your ability to engage in conflict interventions such as interpersonal negotiation, third party interventions, and forgiveness. 

Course Policies:
Class Attendance and Participation
Attendance and participation are expected.  In order to be successful in this course you will need to come to class prepared, readings completed, and ready to engage in discussion.  Additionally, if you miss more than three class periods your total grade will automatically be deducted by 10 points for each day missed above three (e.g., if you miss 5 days of class your final grade will be deducted by 20 points). The three class periods include absences for work, illness, family emergencies etc. Absences for University Authorized events and activities will not count toward your absence total. If you have an ongoing family emergency or illness that requires you to miss more than three days of class documentation will be required to waive the grade deduction noted above.

Respect
In this class, respecting one another is essential to an effective learning environment. 
Discussing differences can be a challenging process on a personal and social level.  Please keep in mind that part of the goal of this course is to explore different ways of view the world and thus different ways of knowing. We may be challenging some deeply held beliefs and values during class discussions.  Please know that challenging and questioning our belief systems is not an evaluation of these beliefs and values as good or bad, but rather allows us to view the world from another’s perspective. Respect for others opinions and viewpoints are expected.    

This classroom is a space in which students are encouraged to engage in open dialogue, and that will NOT be met with any form of disrespect. Throughout the semester, this course will cover topics that may cause some uncomfortable feelings, tension, and even disagreement; however, students are expected to have constructive, respectful conversations. There is a ZERO tolerance policy for disrespecting your peers. It is imperative that students engage with the material with a willingness to learn, participate, and exit their comfort zone with an open mind. Doing so will shape students into better, more empathetic communicators.

Mistakes
In order to cultivate an online environment fostering critical thinking and collaborative learning, we need to make room for mistakes. As humans living through a uniquely stressful period in which sociocultural inequities intersect with a global pandemic producing uneven resources and varying levels of access to support, we will all make mistakes. When we do, it is important to learn from them without the expectation that we ourselves, or others, will have the “perfect” response. 

Intent vs. Impact
When we make mistakes, it is imperative to focus on how our words, actions, and responses impact others, in spite our best intentions. When we focus on intent, the experience of the person affected by the comment or action is invalidated, inherently privileging the feelings of the person responsible for the comment/action, often producing disconnection. However, when we focus on how our words and actions impact others, the experience of the person affected is centered, creating space for apology, growth, and connection. While the “perfect” responses are never be expectation for ourselves or others, centering the impact of our words and actions when we make mistakes is an opportunity to engage in self-reflection, reflexivity, and a deeper understanding what it means to be in community with others. 

Handing in Work
All written assignments must be typed and double-spaced unless otherwise specified.  Assignments, which do not follow these guidelines, will not be graded.  Page length guidelines are based on 12 point Times New Roman Font 1 inch margins expectation (So if you want to use Courier New add a few pages to the requirements). Think hard about self-presentation and impression formation as you put together your assignments.  All paper assignments will be turned in via turnitin.com on Canvas. 




Late Work/Absences during Exams, Major Assignments, and Presentations
Students have an automatic extension of 48 hours.  Thus, if the assignment is due on Tuesday you can turn it in without penalty on Thursday.  If you turn it in after the automatic extension, you will receive a zero for the assignment. Extensions do NOT apply to exams. 

Plagiarism & Originality: 
As noted in the University policies above using someone else’s words as you own is plagiarism and using your own paper from another class without permission is cheating under the UNT code of student conduct. Given the goal of the course to build skills in communicating in multiple contexts (academic research paper; digital presentation; longer form creative projects) all work for your individual and group projects must be original content. Use of AI tools such as ChatGPT to create content will result in an automatic zero for the assignment and constitute plagiarism in this course. Our learning goals are directly related to becoming developing research skills, critical thinking skills, and foster personal and social responsibility. Please leave yourself the time you need to complete your assignments.

AI Guidelines:  
In this course, students are permitted to use AI-based tools (such as ChatGPT; Microsoft Copilot) on some assignments. AI may be used for pre-task activities such as brainstorming, outlining, and initial research. This level focuses on the effective use of AI for planning, synthesis, and ideation, but assessments should emphasize the ability to develop and refine these ideas independently. You may use AI for planning, idea development, and research. Please note that each assignment specific clarifies the ways in which you may or may NOT use AI. 
Your final submission should show how you have developed and refined these ideas. 
An AI use disclosure statement is required for EVERY assignment in this course. 
AI Disclosure Statement Options include: 
1. AI was not used in this assignment. All content is original (expect those statements specific cited via sources provided). 
2. AI was used in this assignment. Specifically, [AI Tool Used] was used to [Briefly describe why the tool was used(e.g., assist in research, assist in editing)]. AI specifically [Output Produced: Identify which sections or concepts were influenced by AI]. I modified the AI output by [Explain any alterations made to the AI-generated output and how it was adapted for your work]. 
In addition to your disclosure statements, you will also be required to provide the prompt you designed AND the AI output in addition to your edited assignment. Failure to include a disclosure statement, prompt, and AI output will be considered academic misconduct.  
Grammarly Exception: Because Grammarly provides recommendations as you write, you will not have to turn in the AI prompt and output. If you are using Grammarly as you write, simply complete the self-disclosure and describe what aspects of Grammarly you are using (e.g., editing suggestions).  
Please note that AI results can be biased and inaccurate. It is your responsibility to ensure that the information you use from AI is accurate. Additionally, pay attention to the privacy of your data. Many AI tools will incorporate and use any content you share, so be careful not to unintentionally share copyrighted materials, original work, or personal information. Learning how to thoughtfully and strategically use AI-based tools may help you develop your skills, refine your work, and prepare you for your future career. If you have any questions about citation or about what constitutes academic integrity in this course, please feel free to contact me to discuss your concerns.
(Language from University of Washington’s AI Sample Syllabus Statements was used in the above statement. More information can be found at https://teaching.washington.edu/coursedesign/ai/sample-ai-syllabus-statements/) 
Turnaround Time
I aim to return graded work to you within one week of the due date. When this is not possible, I will send an announcement to the class.

Grade Disputes
You are required to wait 24 hours before contacting me to dispute a grade. Within that time, I expect that you will review the assignment details and reflect on the quality of the work you turned in. If you would still like to meet, email me to set up a meeting (I cannot discuss grades over email). You should come to our scheduled zoom meeting with specific examples that demonstrate that you earned a higher grade than you received. If you miss your scheduled meeting, you forfeit your right to a grade dispute. If you do not contact me to schedule a meeting within seven days of receiving your grade, you also forfeit your right to a grade dispute.

Extra Credit
A number of extra credit opportunities may be offered during the semester (e.g., participate in research, attend performances, and participate in departmentally sponsored events and organizations). Each opportunity is worth 10 points. You may complete up to 2 options for a total of 20 points total on the 1,000-point scale. 

Canvas
The Canvas course site includes:  syllabus, announcements, supplemental reading, exam reviews, and APA style guidelines.  Additionally, grades will be posted online during the course of the semester.  Please check Canvas regularly.  If you cannot sign onto Canvas, it is your responsibility to contact the help desk and request help during the first week of the semester.

Technical difficulties with Canvas are the responsibility of the student. If you encounter technical difficulties during the semester, you need to contact the Technical Support Desk:

Email:		Helpdesk@unt.edu
Phone: 	940.565.2324

If you have difficulties uploading a paper and will miss the deadline please email the paper to me ASAP and request a Ticket number from the Help Desk as a reference.

COMM Library Copier Use Policy
Students conducting research in the Communication Studies Library associated with departmental coursework have access to a printer/photocopier located in the office adjacent to the library.  We encourage students to make use of this resource to print research accessed online in the library or to copy essays from any of the department’s holdings.  Students may not use this resource for other purposes, such as printing courses assignments, class notes, scripts, etc. Students who use the copier for uses other than those outlined above will lose copying privileges.

Crisis Contingency
In the event of the university closing for weather-related reasons or illness outbreak, e.g. flu, COVID-19 please visit the course website on Canvas. I will provide instructions on how to turn in assignments and how the class will proceed utilizing Canvas’s Announcements function.  

Access Policy
We will cooperate fully with the University’s Office of Disability Accommodation to provide reasonable accommodation to students who require help.  Students who wish to self-identify should register with the ODA no later than the second day of class.  

The University of North Texas makes reasonable academic accommodation for students with disabilities. Students seeking reasonable accommodation must first register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will provide you with a reasonable accommodation letter to be delivered to faculty to begin a private discussion regarding your specific needs in a course. You may request reasonable accommodations at any time, however, ODA notices of reasonable accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of reasonable accommodation for every semester and must meet with each faculty member prior to implementation in each class. Students are strongly encouraged to deliver letters of reasonable accommodation during faculty office hours or by appointment. Faculty members have the authority to ask students to discuss such letters during their designated office hours to protect the privacy of the student.  For additional information see the Office of Disability Accommodation website at http://www.unt.edu/oda. You may also contact them by phone at 940.565.4323.

Acceptable Student Behavior
Student behavior that interferes with an instructor’s ability to conduct a class or other students’ opportunity to learn is unacceptable and disruptive and will not be tolerated in any instructional forum at UNT. Students engaging in unacceptable behavior will be directed to leave the classroom and the instructor may refer the student to the Center for Student Rights and Responsibilities to consider whether the student’s conduct violated the Code of Student Conduct.  The university’s expectations for student conduct apply to all instructional forums, including university and electronic classroom, labs, discussion groups, field trips, etc.  The Code of Student Conduct can be found at www.unt.edu/csrr

Code of Student Conduct
All persons shall adhere to the Code of Student Conduct regarding academic dishonesty, including acts of cheating and plagiarism. See 18.1.16 Student Standards of Academic Integrity.

“Cheating. The use of unauthorized assistance in an academic exercise, including but not limited to:
1. use of any unauthorized assistance to take exams, tests, quizzes or other assessments; 
2. dependence upon the aid of sources beyond those authorized by the instructor in writing papers, preparing reports, solving problems or carrying out other assignments; 
3. acquisition, without permission, of tests, notes or other academic materials belonging to a faculty or staff member of the University; 
4. due submission of a paper or project, or re-submission of a paper or project to a different class without express permission from the instructor; 
5. any other act designed to give a student an unfair advantage on an academic assignment. 

Plagiarism. Use of another’s thoughts or words without proper attribution in any academic exercise, regardless of the student’s intent, including but not limited to: 
1. the knowing or negligent use by paraphrase or direct quotation of the published or unpublished work of another person without full and clear acknowledgement or citation.
2. The knowing or negligent unacknowledged use of materials prepared by another person or by an agency engaged in selling term papers or other academic materials.”  (Policies of the University of North Texas, 2012, Section 18.1.16, pg. 3-4). 

Rules for citing quotes and ideas can be found in the Publication Manual of the American Psychological Association, 6th edition.  Please note: Intentionality is not an issue with regard to plagiarism. Even if a student plagiarizes without intending to do so, it is still considered plagiarism and will result in the appropriate consequences. Students are urged to review the parameters and provisions of plagiarism to avoid any potential plagiarism issues.

Punishments for cheating or plagiarism range from a grade of ZERO points on the assignment in question to failure of the course. You can find additional information on the University policy regarding plagiarism and academic dishonesty at http://policy.unt.edu/sites/default/files/untpolicy/pdf/7-Student_Affairs-Academic_Integrity.pdf 

Policy on Incompletes
An “Incomplete” will be awarded only in cases where 75% of the coursework has been completed AND the grade is warranted by an excuse (e.g., medical, military).  Inability to complete coursework in a timely fashion does not constitute an acceptable reason for requesting or receiving an incomplete.  To request an incomplete please set up a meeting with the Instructor prior to the Final Exam period.

SPOT EVALUATIONS
The Student Perceptions of Teaching (SPOT) is a requirement for all organized classes at UNT. This short survey will be made available to you at the end of the semester, providing you a chance to comment on how this class is taught.  Student feedback is important in order that the classroom environment can continue to evolve to meet the needs of students at UNT. Thus, SPOT is an important part of your participation in this class. Students may access the online SPOT via the email link sent to your my.unt email address. 

Disclaimer  
This syllabus should not be construed as a binding contract between the instructor and the students.  The professor reserves the right to change any aspect of the course without notice.

Assignments:
Exams (30% of your grade)
There will be two exams given during the semester.  Each exam will include objective (i.e., multiple choice, true-false, matching, etc.), short answer, and an essay question.  A review sheet will be provided.  Exams will be taken in class. Each exam is worth 150 points.  

Portfolio with Reflection Papers (300 points; 30% of your grade)
During the semester, you will gather your in-class assignments and case studies in a digital document OR physical binder. Each week you will complete a reflection of the materials discussed in class. Suggestions and reflection prompts will be discussed in class. Your portfolio will be turned in three times during the semester with each turn in worth 100 points (Ch. 1-3; Ch. 4-6; and Ch. 7-10)

Mini-projects (300 points; 30% of your grade)
During the semester, you will complete three mini-projects. These projects require you to gather or track information about a particular aspect of conflict and reflect on how you manage those conflicts in your life. A detailed description for each mini-project will be provided on Canvas and discussed in class (#1- Conflict Styles; #2 Mapping Conflicts; #3 Forgiveness). Each mini-project is worth 100 points. 

Class Engagement (100 points; 10% of your grade)
Engagement is beyond just attendance. Please be prepared to actively engage in communication with one another and complete in-class activities. 


















Overall Grading Summary:

	Assignment
	Point Value
	Your Score

	Exams (30% of grade):
	 
	

	   Exam #1
	150
	

	   Exam #2
	150
	

	Portfolio with Reflection Paper (30% of grade):
	 
	

	   Ch. 1-3
	100
	

	   Ch. 4-6 
	100
	

	   Ch. 7-10
	100
	

	Mini-Projects (30% of grade)
	
	

	   #1 Conflict Styles
	100
	

	   #2 Mapping Conflicts
	100
	

	   #3 Forgiveness
	100
	

	Participation (10% of grade) 
	100
	

	Total
	1000
	



Final Grade Calculation:
900-1000             A		 
800-899             B		
700-799 C
600-699                       D
599 and below	F

























Tentative Course Schedule
Please complete readings prior to coming to class.  Be prepared to discuss & participate in break out groups. 

	
	Material
	Readings
	Assignments 

	1/13
	Introduction to the Course; Ice Breaker; Overview of the Group Approach 
	 
	

	1/15 & 1/20 
	Nature of Conflict 
	Chapter 1
	

	1/22 & 1/27
	Perspectives on Conflict
	Chapter 2
	

	1/29; 2/3; 2/5
	Interests & Goals 
	Chapter 3
	 

	2/10; 2/12; 2/17
	Power 
	Chapter 4
	Portfolio (Ch. 1-3 due 2/10)

	2/19
	Reading and wRiting
	
	Mini-project #1 Due (2/19)

	2/24; 2/26; 3/3
	Conflict Styles 
	Chapter 5  
	

	3/5
	Exam #1 (Ch. 1-5)

	3/9-3/13 NO CLASS SPRING BREAK

	3/17 & 3/19
	Emotions & Conflict
	Chapter 6
	  

	3/24; 3/26; 3/31
	Analyzing  Conflicts/ Mapping Conflicts
	Chapter 7
	Portfolio (Ch. 4-6 due 3/24) 

	4/2
	Reading and wRiting
	 
	Mini-Project #2 Due (4/2)


	4/7 & 4/9
	Bullying 
	Chapter 8
	

	4/14 & 4/16
	Interpersonal Negotiation
	Chapter 9
	 


	4/21
	Reconciliation  Forgiveness
	Chapter 10
	

	4/23
	COMM Day! We will be attending COMM Day for class in the University Union 
(details TBA)
	
	Mini-Project #3 due 4/23

	4/28
	Reconciliation & Forgiveness 
	Chapter 10
	Portfolio (Ch. 7-10) due 4/28

	Online Exam
	Exam #2 -- we will NOT have a comprehensive final exam 
	
	Due May 5th  



UNT Policies
Important Academic Dates
· Registration Guides by Semester (Links to an external site.)
· Final Exam Schedule (Links to an external site.)
Retention of Student Records
Student records pertaining to this course are maintained in a secure location by the instructor of record. All records such as exams, answer sheets (with keys), and written papers submitted during the duration of the course are kept for at least one calendar year after course completion. Course work completed via the Canvas online system, including grading information and comments, is also stored in a safe electronic environment for one year. Students have the right to view their individual record; however, information about student’s records will not be divulged to other individuals without proper written consent. Students are encouraged to review the Public Information Policy and the Family Educational Rights and Privacy Act (FERPA) laws and the University’s policy. See UNT Policy 10.10, Records Management and Retention for additional information. 

Academic Integrity Standards and Consequences
According to UNT Policy 06.003, Student Academic Integrity (Links to an external site.), academic dishonesty occurs when students engage in behaviors including, but not limited to: cheating, fabrication, facilitating academic dishonesty, forgery, plagiarism, and sabotage. A finding of academic dishonesty may result in a range of academic penalties or sanctions ranging from admonition to expulsion from the University.

Acceptable Student Behavior
Student behavior that interferes with an instructor’s ability to conduct a class or other students' opportunity to learn is unacceptable and disruptive and will not be tolerated in any instructional forum at UNT. Students engaging in unacceptable behavior will be directed to leave the classroom and the instructor may refer the student to the Dean of Students to consider whether the student's conduct violated the Code of Student Conduct. The University's expectations for student conduct apply to all instructional forums, including University and electronic classroom, labs, discussion groups, field trips, etc.
The Dean of Students Office enforces the Code of Student Conduct . The Code explains what conduct is prohibited, the process the DOS uses to review reports of alleged misconduct by students, and the sanctions that can be assigned. When students may have violated the Code, they meet with a representative from the Dean of Students Office to discuss the alleged misconduct in an educational process.

All persons shall adhere to the Code of Student Conduct regarding academic dishonesty, including acts of cheating and plagiarism. See 18.1.16 Student Standards of Academic Integrity.

“Cheating. The use of unauthorized assistance in an academic exercise, including but not limited to:
6. use of any unauthorized assistance to take exams, tests, quizzes or other assessments; 
7. dependence upon the aid of sources beyond those authorized by the instructor in writing papers, preparing reports, solving problems or carrying out other assignments; 
8. acquisition, without permission, of tests, notes or other academic materials belonging to a faculty or staff member of the University; 
9. due submission of a paper or project, or re-submission of a paper or project to a different class without express permission from the instructor; 
10. any other act designed to give a student an unfair advantage on an academic assignment. 

Plagiarism. Use of another’s thoughts or words without proper attribution in any academic exercise, regardless of the student’s intent, including but not limited to: 
3. the knowing or negligent use by paraphrase or direct quotation of the published or unpublished work of another person without full and clear acknowledgement or citation.
4. The knowing or negligent unacknowledged use of materials prepared by another person or by an agency engaged in selling term papers or other academic materials.”  (Policies of the University of North Texas, 2012, Section 18.1.16, pg. 3-4). 

Rules for citing quotes and ideas can be found in the Publication Manual of the American Psychological Association, 7th edition.  Please note: Intentionality is not an issue with regard to plagiarism. Even if a student plagiarizes without intending to do so, it is still considered plagiarism and will result in the appropriate consequences. Students are urged to review the parameters and provisions of plagiarism to avoid any potential plagiarism issues.

Punishments for cheating or plagiarism range from a grade of ZERO points on the assignment in question to failure of the course. You can find additional information on the University policy regarding plagiarism and academic dishonesty at http://policy.unt.edu/sites/default/files/untpolicy/pdf/7-Student_Affairs-Academic_Integrity.pdf 

ADA Accommodation
UNT makes reasonable academic accommodation for students with disabilities. Students seeking accommodation must first register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will provide a student with an
accommodation letter to be delivered to faculty to begin a private discussion regarding one’s specific course needs. Students may request accommodations at any time; however, ODA notices of accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of accommodation for every semester and must meet with each faculty member prior to implementation in each class. For additional information see the ODA website . You may also contact them by phone at 940.565.4323.

University of North Texas Compliance
To comply with immigration regulations, an F-1 visa holder within the United States may need to engage in an on-campus experiential component for this course. This component (which must be approved in advance by the instructor) can include activities such as taking an on-campus exam, participating in an on-campus lecture or lab activity, or other on-campus experience integral to the completion of this course.
If such an on-campus activity is required, it is the student’s responsibility to do the following:
· (1) Submit a written request to the instructor for an on-campus experiential component within one week of the start of the course.
· (2) Ensure that the activity on campus takes place and the instructor documents it in writing with a notice sent to the International Student and Scholar Services Office.  ISSS has a form available that you may use for this purpose.
Because the decision may have serious immigration consequences, if an F-1 student is unsure about his or her need to participate in an on-campus experiential component for this course, s/he should contact the UNT International Student and Scholar Services Office by telephone 940-565-2195 or email internationaladvising@unt.edu to get clarification before the one-week deadline.
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Sexual Assault Prevention
UNT is committed to providing a safe learning environment free of all forms of sexual misconduct, including sexual harassment sexual assault, domestic violence, dating violence, and stalking. Federal laws (Title IX and the Violence Against Women Act) and UNT policies prohibit discrimination on the basis of sex, and therefore prohibit sexual misconduct. If you or someone you know is experiencing sexual harassment, relationship violence, stalking, and/or sexual assault, there are campus resources available to provide support and assistance. UNT’s Survivor Advocates can assist a student who has been impacted by violence by filing protective orders, completing crime victim’s compensation applications, contacting professors for absences related to an assault, working with housing to facilitate a room change where appropriate, and connecting students to other resources available both on and off campus. The Survivor Advocates can be reached at SurvivorAdvocate@unt.edu or by calling the Dean of Students Office at 940-565- 2648. Additionally, alleged sexual misconduct can be non-confidentially reported to the Title IX Coordinator at oeo@unt.edu or at (940) 565 2759.

Access to Information - Eagle Connect
Students’ access point for business and academic services at UNT is located at: my.unt.edu. All official communication from the University will be delivered to a student’s Eagle Connect account. For more information, please visit the website that explains Eagle Connect and how to forward e-mail Eagle Connect (https://it.unt.edu/eagleconnect).

Undocumented Students
Please see UNT'S Resources for DACA Students  web page for more information.

Emergency Notification & Procedures
UNT uses a system called Eagle Alert  to quickly notify students with critical information in the event of an emergency (i.e., severe weather, campus closing, and health and public safety emergencies like chemical spills, fires, or violence). In the event of a university closure, please refer to Canvas for contingency plans for covering course materials.

Student Evaluation Administration Dates
Student feedback is important and an essential part of participation in this course. The student evaluation of instruction is a requirement for all organized classes at UNT. The survey will be made available during weeks 13, 14 and 15 [insert administration dates] of the long semesters to provide students with an opportunity to evaluate how this course is taught. Students will receive an email from "UNT SPOT Course Evaluations via IASystem Notification" (no-reply@iasystem.org) with the survey link. Students should look for the email in their UNT email inbox. Simply click on the link and complete the survey. Once students complete the survey they will receive a confirmation email that the survey has been submitted. For additional information, please visit the SPOT website (http://spot.unt.edu/) or email spot@unt.edu.

Student Verification
UNT takes measures to protect the integrity of educational credentials awarded to students enrolled in distance education courses by verifying student identity, protecting student privacy, and notifying students of any special meeting times/locations or additional charges associated with student identity verification in distance education courses. 
See UNT Policy 07-002 Student Identity Verification, Privacy, and Notification and Distance Education Courses (https://policy.unt.edu/policy/07-002).

Use of Student Work
A student owns the copyright for all work (e.g. software, photographs, reports, presentations, and email postings) he or she creates within a class and the University is not entitled to use any student work without the student’s permission unless all of the following criteria are met:
· The work is used only once.
· The work is not used in its entirety.
· Use of the work does not affect any potential profits from the work.
· The student is not identified.
· The work is identified as student work. 

If the use of the work does not meet all of the above criteria, then the University office or department using the work must obtain the student’s written permission.
Download the UNT System Permission, Waiver and Release Form
Academic Support & Student Services

Mental Health
UNT provides mental health resources to students to help ensure there are numerous outlets to turn to that wholeheartedly care for and are there for students in need, regardless of the nature of an issue or its severity. Listed below are several resources on campus that can support your academic success and mental well-being:
· Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and-wellness-center)
· Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services)
· UNT Care Team (https://studentaffairs.unt.edu/care)
· UNT Psychiatric Services (https://studentaffairs.unt.edu/student-health-and-wellness-center/services/psychiatry)
· Individual Counseling (https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-counseling)
Chosen Names
A chosen name is a name that a person goes by that may or may not match their legal name. If you have a chosen name that is different from your legal name and would like that to be used in class, please let the instructor know. Below is a list of resources for updating your chosen name at UNT.
· UNT Records
· UNT ID Card
· UNT Email Address
· Legal Name
*UNT euIDs cannot be changed at this time. The collaborating offices are working on a process to make this option accessible to UNT community members.

Pronouns
Pronouns (she/her, they/them, he/him, etc.) are a public way for people to address you, much like your name, and can be shared with a name when making an introduction, both virtually and in-person. Just as we ask and don’t assume someone’s name, we should also ask and not assume someone’s pronouns. 
You can add your pronouns to your Canvas account so that they follow your name when posting to discussion boards, submitting assignments, etc.
Below is a list of additional resources regarding pronouns and their usage:
· What are pronouns and why are they important?
· How do I use pronouns?
· How do I share my pronouns?
· How do I ask for another person’s pronouns?
· How do I correct myself or others when the wrong pronoun is used?
Additional Student Support Services
· Registrar (https://registrar.unt.edu/registration)
· Financial Aid (https://financialaid.unt.edu/)
· Student Legal Services (https://studentaffairs.unt.edu/student-legal-services)
· Career Center (https://studentaffairs.unt.edu/career-center)
· Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services)
· UNT Food Pantry (https://deanofstudents.unt.edu/resources/food-pantry)

Academic Support Services
· Academic Resource Center (https://clear.unt.edu/canvas/student-resources)
· Academic Success Center (https://success.unt.edu/asc)
· UNT Libraries (https://library.unt.edu/)
· Writing Lab (http://writingcenter.unt.edu/)



