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PRINCIPLES OF RISK MANAGEMENT AND INSURANCE 

RMIN 2500 

Fall 2019 

 

Instructor:  Jianren Xu, Ph.D., ARM    

Office:   BLB 394E 

Phone:   940–565–2192 

E-mail:  Jianren.Xu@unt.edu 

Office hours:  Tu 3:20 – 4:50 PM and By Appointment  

Meetings:  Tu Th 2 – 3:20 PM, BLB 065   

 

Please check out Canvas course page for announcements, emails, new postings and etc. on a 

regular basis throughout the semester. It is highly recommended that you visit our course page at 

least twice a week. 

 

Required Textbook 

• George E. Rejda and Michael J. McNamara, Principles of Risk Management and 

 Insurance, Pearson, 13th Edition, 2016. ISBN-13:  978-0134082578; 

 ISBN-10:  0134082575 

 

Recommended Readings 

• Business Insurance: www.businessinsurance.com 

• Wall Street Journal 

• The Insurance Information Institute: www.iii.org 

• The Risk Management Society: http://www.rims.org/Pages/Default.aspx 

• Swiss Re Publications: http://www.swissre.com/publications/ 

 

Reference Websites for Professional Designations 

• UACIC (Certified Insurance Counselors)  

https://www.scic.com/courses/CIC 

• CPCU (Chartered Property Casualty Underwriter) 

https://www.theinstitutes.org/guide/designations/chartered-property-casualty-underwriter-

cpcu 

• ARM (Associate in Risk Management) 

https://www.theinstitutes.org/guide/designations/associate-risk-management-armtm 

• Actuary https://www.soa.org or http://www.casact.org/ 

 

Additional Material 

Additional readings, lecture notes, and problem sets will be posted on the course web 

(Canvas). Students are required to check this site periodically for updates. 

 

Course Description 

The course introduces the fundamentals of risk management and insurance. It examines risk 

management issues faced by firms and individuals and discusses ways to protect firm value 

and personal wealth. The course covers the areas of general risk management process, 

property and liability insurance, life and health insurance, annuities and employee benefits. 

The insurance industry and regulatory concerns are also addressed. 

 

 

http://www.iii.org/
http://www.rims.org/Pages/Default.aspx
http://www.swissre.com/publications/
https://www.scic.com/courses/CIC
https://www.theinstitutes.org/guide/designations/chartered-property-casualty-underwriter-cpcu
https://www.theinstitutes.org/guide/designations/chartered-property-casualty-underwriter-cpcu
https://www.theinstitutes.org/guide/designations/associate-risk-management-armtm
https://www.soa.org/
http://www.casact.org/
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 Course Learning Objective  

Introduction to risk identification, risk evaluation, and risk treatment methods. Consideration 

is given to both business and personal risks, with an emphasis on insurance as a risk 

management tool. For risk management and insurance (RMI) majors, this course also serves 

as a basis for more advanced courses. For both majors and non-majors, this course is aimed 

to help you develop the skills to manage your personal risks. Specifically, students are 

expected to comprehend key insurance terminology and contract features; to acquire the 

knowledge, judgment, and expertise to understand the risk management process; to fully 

understand the risks of disability, death, and property and liability losses, and the insurance 

products that are available to manage these risks. 

 

The course is also expected to prepare the students for a career in an insurance company or 

providing risk management services in the public and private sectors. 

 

Teaching Method 

Lectures, case analysis and discussions. Guest speakers from insurance industry will give 

presentations. The interaction with the instructor, guest speakers and fellow students is 

strongly encouraged. 

 

Access to Class on Canvas 

• You can access the course at https://unt.instructure.com 

• Login using your EUID and password at Canvas 

• Click “RMIN 2500” from the list of courses 

 

Several classes of this course are administered online via Canvas. Please note that Canvas 

relies heavily on electronic technologies, and technology isn't 100% reliable. If an exam is 

administered online, it is each student’s responsibility to taking exams/assessments in a 

location with a reliable computer and internet connection. Sometimes, a problem can be 

easily solved. However, if problems do occur and persist, please contact Student Support 

staff at helpdesk@unt.edu or give the helpdesk a call at (940) 565-2324.  

 

Professional Conduct 

All students are expected to act professionally in the classroom. Student behavior that 

interferes with an instructor’s ability to conduct a class or other students' opportunity to 

learn is unacceptable and disruptive and will not be tolerated in any instructional forum at 

UNT. Unprofessional or disruptive behaviors may result in the student being 

administratively removed from this class by the instructor at any time during the semester. 

Examples of such behaviors include but are not limited to the following: using digital 

devices including laptops and cell phones, browsing the Internet, text-messaging, chatting, 

arriving late, leaving early, or exiting in the middle of the class. The University's 

expectations for student conduct apply to all instructional forums, including University and 

electronic classroom, labs, discussion groups, field trips, etc. The Code of Student Conduct 

can be found at deanofstudents.unt.edu/conduct. 

 

Grading 

 Your course grade will be determined using the following weights:  
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                        Exams                                      65% (20% first two and 25% final) 

                        Quizzes                                                            18%  

                        Individual Current Event Review    6%  

                        Group Presentation     6% 

                        Attendance/Participation        5%                           

              100% 

 

 The course grade will be assigned based on the course average as follows:  

 

   Average           Grade 

90% - 100%   A 

80% < 90%   B 

70% < 80%   C 

60% < 70%   D 

< 60%    F 

 

 Exams 

                        There will be three exams. The third one, the final, will be comprehensive. Students 

will be tested on lecture materials, materials related to homework, information from 

any guest speakers and any hand-outs distributed either in class or electronically. 

 

NOTE: THERE WILL BE NO MAKE-UP EXAMS. NO COMPUTER OR 

ELECTRONIC EQUIPMENT ALLOWED FOR EXAMS. 

 

Do remember to keep all graded assignments and exams returned to you so that any 

discrepancies can be easily and fairly straightened out. Tentative examination dates 

are as follows: 

 

                           Exam I   Thur., Oct. 3 

                           Exam II   Thur., Nov. 14 

                           Final Exam   Thur., Dec. 12, 1:30 – 3:30 PM 

 

Quizzes 

Six to seven quizzes will be given on Canvas. Quiz questions are directly related to 

the materials contained in the lectures and are designed to practice the knowledge we 

learn in class and will also greatly help you in exam preparation.  

 

Current Event Review & Presentation 

This assignment determines 12% of your final course grade, and should be 

performed by a group of 2 or 3 students (no more than 3). Active participation in the 

group work is important, and please email me the evaluation of each of the group 

members individually after the work is done. You will be required to find a risk-

related current event that is of particular interest to you. Prepare a review (4 pages) 

of the event topic. The review should include a summary and your 

discussion/analysis of the topic, as well as the reference list. The primary emphasis 

should be on the discussion and analysis rather than the summary. In writing your 

review, avoid taking phrases or sentences directly from the source articles, or simply 

paraphrasing.  
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You will also be required to make a brief presentation (around 12 minutes) to the 

class on the current event topic you select. Presentation should be accompanied by 

professional slides such as PowerPoint. At the end of the slides, please include some 

discussion questions to inspire the class interaction. The procedure for assigning 

presentation dates will be explained in class.  

 

Please note that the discussion/preparation/presentation can be done in groups, 

but please turn in the current event review in writing individually.  

 

On the date of your oral presentation, you should turn in a hard copy of your 

PowerPoint slides (please print two slides on one page). Late submissions will be 

penalized, so please plan ahead. However, the current event review is not due until 

the last day of class. The individual grade for the group presentation can be different 

depending on the presentation skills and the contribution based on the peer 

evaluation. If you review particular articles, make sure their sources are clearly 

indicated.  

 

Suggested sources of current event topic include, but are not limited to: Wall Street 

Journal, New York Times, Treasury and Risk Management (treasuryandrisk.com), 

Risk Management (rmmag.com), Best's Review, Business Insurance, National 

Underwriter, and CFO (CFO.com). 

 

Attendance and Class Participation  

Although this class will be primarily of a lecture format, quality discussions and 

questions will create a better learning environment for all. Class attendance is 

strongly advised. Your degree of regular attendance and active participation in class 

discussion will decide 5% of your grade. A random check on attendance will be 

conducted throughout the semester. Each student is permitted one absence for any 

reason. Each additional absence will reduce your grade by 1%. Attendance is 

mandatory on days of student presentation and when a guest speaker is scheduled, 

except excused by the instructor in advance. Active participation in class discussion 

will increase your grade. Exceptional classroom participation will result in a 1.5% 

extra credit to your final grade.  

 

Extra Credit 

Occasionally extra credit opportunities may be offered to the entire class. This 

usually relates to your attendance at events where guest speakers are on campus and 

at Gamma Iota Sigma (GIS) meetings. You are strongly encouraged to become a GIS 

member and participate in GIS sponsored events. For each qualified event you 

attend, you earn 0.5% extra credit. A maximum of 2% from attendance may be 

earned. I will announce in class ahead of time of such opportunities.  

 

Disability Accommodation  

The University of North Texas is on record as being committed to both the spirit and letter 

of federal equal opportunity legislation; reference Public Law 92-112 – The Rehabilitation 

Act of 1973 as amended. With the passage of new federal legislation entitled Americans 

with Disabilities Act (ADA), pursuant to section 504 of the Rehabilitation Act, there is 

renewed focus on providing this population with the same opportunities enjoyed by all 

citizens.  
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As a faculty member, I am required by law to provide "reasonable accommodations" to 

students with disabilities, so as not to discriminate on the basis of that disability. Student 

responsibility primarily rests with informing faculty of their need for accommodation and in 

providing authorized documentation through designated administrative channels. 

Information regarding specific diagnostic criteria and policies for obtaining academic 

accommodations can be found at http://www.unt.edu/oda/apply/index.html. Also, you may 

visit the Office of Disability Accommodation in the University Union (room 321) or call 

them at (940) 565-4323.  

 

If you need an accommodation, please contact me promptly, at the latest by the second 

week of class to ensure proper accommodation is provided in a timely manner.  

 

Academic Dishonesty  

Academic dishonesty is defined in the UNT Policy on Student Standards for Academic 

Integrity. Any suspected case of Academic Dishonestly will be handled in accordance with 

the University policy and procedures. Possible academic penalties include a grade of “F” in 

the course. You will find the policy and procedures at http://vpaa.unt.edu/academic-

integrity.htm  

 

If I suspect that you have engaged in academic dishonesty, I will deal with the situation as 

outlined in the University Policy shown above. You will be allowed to remain in the class 

during the entire time that the academic misconduct accusation is being investigated, 

adjudicated, and appealed. As noted above, the maximum academic penalty that can be 

assessed by an instructor is an F in the course. However, university officials use the 

academic misconduct information to decide if other misconduct sanctions are then to be 

applied, and the student has separate rights to appeal those decisions, remaining in the class 

until all appeals are exhausted.  

 

You will be asked to agree to an ethics statement that outlines the ethical principles you are 

expected to adhere to in this course. The ethics statement will be made available to you on 

our course homepage.  

 

Student Perceptions of Teaching (SPOT)  

Student feedback is important and an essential part of participation in this course. The 

student evaluation of instruction is a requirement for all organized classes at UNT. The 

survey will be made available during weeks 13 and 14 of the long semesters to provide 

students with an opportunity to evaluate how this course is taught. Students will receive an 

email from "UNT SPOT Course Evaluations via IASystem Notification" (no-

reply@iasystem.org) with the survey link. Students should look for the email in their UNT 

email inbox. Simply click on the link and complete the survey. Once students complete the 

survey they will receive a confirmation email that the survey has been submitted. For 

additional information, please visit the spot website at www.spot.unt.edu or email 

spot@unt.edu. 

 

Eagle Connect Account  

All students should activate and regularly check their EagleConnect (e-mail) account. 

EagleConnect is used for official communication from the University to students. Many 

important announcements for the University and College are sent to students via 

http://vpaa.unt.edu/academic-integrity.htm
http://vpaa.unt.edu/academic-integrity.htm
mailto:no-reply@iasystem.org
mailto:no-reply@iasystem.org
http://www.spot.unt.edu/
mailto:spot@unt.edu
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EagleConnect. For information about EagleConnect, including how to activate an account 

and how to have EagleConnect forwarded to another e-mail address, visit 

https://eagleconnect.unt.edu/ 

 

Emergency Notification and Procedures  

UNT uses a system called Eagle Alert to quickly notify students with critical information in 

the event of an emergency (i.e., severe weather, campus closing, and health and public 

safety emergencies like chemical spills, fires, or violence). In the event of a university 

closure, please refer to Canvas for contingency plans for covering course materials. 

 

Emergency Evacuation Procedures for Business Leadership Building 

Severe Weather In the event of severe weather, all building occupants should immediately 

seek shelter in the designated shelter-in-place area in the building.  If unable to safely move 

to the designated shelter-in-place area, seek shelter in a windowless interior room or hallway 

on the lowest floor of the building. All building occupants should take shelter in rooms 055, 

070, 090, and the restrooms on the basement level or in rooms 170, 155, and restrooms 122, 

182 or 183 on the first floor.    

 

Bomb Threat/Fire In the event of a bomb threat or fire in the building, all building 

occupants should immediately evacuate the building using the nearest exit.  Once outside, 

proceed to the designated assembly area.  If unable to safely move to the designated 

assembly area, contact one or more members of your department or unit to let them know 

you are safe and inform them of your whereabouts.  Persons with mobility impairments who 

are unable to safely exit the building should move to a designated area of refuge and await 

assistance from emergency responders. All building occupants should immediately evacuate 

the building and proceed to the south side of Crumley Hall in the grassy area, west of 

parking lot 24.    

 

 

Topics Covered 

The following topics only serve as a guideline for the course; I will add certain topics not 

covered by the book, and possibly skip some topics covered by the book.  

 

The order of the first 10 chapters that we cover is Chapter 1, 3, 4, 2, 9, 10, 5, 6, 7, and 8.  

 

1. Basic Concepts in Risk Management and Insurance: This section introduces the 

concept of risk in our society and the process used by both corporations and 

individuals to identify, analyze and manage that risk. 

 

   a. Introduction to Risk and Insurance   Chapter 1-2 

b. Utility Theory      Additional Material 

  c. Topics of Risk Management   Chapter 3-4 

 

2. The Insurance Industry: As a regulated industry, this section introduces the social 

and political rationales for regulation, and how the insurance product works.  Types 

of insurance companies and the marketing systems available are also discussed. 

 

  a. Types of Insurers and Marketing Systems  Chapter 5 

  b. Insurance Company Operations   Chapter 6-7 
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  c. Insurance Regulation    Chapter 8 

 

3. Legal Principles in Risk and Insurance: From a contractual perspective, this section 

assesses the legal environment, introduces the fundamental provisions in the 

insurance contract.  

 

a. Fundamental Legal Principles   Chapter 9 

  b. Analysis of Insurance Contracts   Chapter 10 

 

4. Life and Health Risks: This section addresses life and health risk, the insurance 

issues stemming from this risk, and retirement planning.  In addition to introducing 

the various types of contracts available for managing these risks, particular attention 

is placed on demographic diversity for employer plans, the impact of government 

oversight, and the social aspects of providing employee benefits.  

 

a. Life Insurance     Chapter 11-12 

b. Health Insurance     Chapter 15 

 

5. Property and Liability Risks: From a personal risk perspective, this section addresses 

the common exposures of Auto and Home risks and analyzes the impact on the 

individual, society, and the environment.  Insurance products used to transfer risk are 

reviewed.   

 

a. Auto insurance      Chapter 22-23 

 

Please note that this syllabus is a general plan for the course; any changes announced in class 

or on Canvas may be necessary. 

 

 


